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1. HasHaueHue

Hactoswue Mpasuna ob6cnykmeaHma B Cucteme «iBank» 8 AO «B/IALBENU3HECEAHK» (nanee no tekcty — Mpasuna)
peryanpytotr oTHoweHua KnmeHta wn baHKa, BO3HMKalOWMe B Mpouecce OKasaHuA baHkom ycayr no
AMCTaHUMOHHOMY HaHKoBCKOMY 0b6cnykmBaHuio KaneHTa ¢ ncnonb3osaHnem Cuctembl «iBank», B Tom umcne
onpeaenAloT NoOpAAOK npefocTaBieHna baHKomM ycnyr no npuemy M UCNONHEHUID INEKTPOHHbLIX AOKYMEHTOB
KnneHTa npu ocywecTBieHMn NepeBoaoB AeHeXHbIX cpeacts no Cuetam KameHTta, nopasoKk B3aMMOAeNCTBUA
mexgy CTOpoHamM NpU OCYLLECTBAEHWU 3SNEKTPOHHOrO AOKYMeHToobopoTa € Mcnosb3oBaHMem Cuctembl
«iBank», npaBa, 06s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH.

2. TepmuHbl U onpegeneHuns

AKTUBHbIN Kntod 3N KnuenTta

Kntod 3N KnueHTa, 3apeructpupoBaHHblit BaHkom B Cucteme [OBO, wm
ucnosbzyemolit KnueHtom gnsa pabotbl B Cucteme ABO.

BbaHK

AkumoHepHoe obwectso «BTAABN3HECBAHK» (AO «BNAAEU3HECBAHK»)

bnokupoBouyHoOe cnoBoO

YHUKanbHoe cnoBo, onpeaensemoe KnneHTom npu perucrpaymm B Cnucteme
OB0O. BnoKknMpoBo4YHOE C/I0BO MOXKeT ObiTb WCNOb30BaHO KnneHTom
(Hanpumep, B cnydae KOMNpomeTaLuMn Kawoda) ansa 6J10KMpoBaHMA CBOeN
paboTbl B Cucteme ABO no tenepoHHOMY 3BOHKY B BaHK, a TakXke B Lenax
naeHTUdMKaunm KnnenTta npwm BO30OHOBNEHUMU NCNONHEHUA
pacrnopsaxeHusa, MNPUOCTAaHOBNEHHOrO B pamKax WCNoNHeHus BaHkom
TpeboBaHun PepepanbHOro 3akoHa oT 27.06.2011 Nel61-¢3 "O
HaUMOHA/IbHOW N1aTeXKHOM cucteme".

Fpynna noanucu Katoua

nonHomouma Karoda 3 npm nognucm 3.

KonnyectBo cobcTBEHHOPYYHbIX NoANMUCEN, HEOHBXOANUMBIX ANA NOANNCAHUA
3 KnuneHTa, a TaKkKe BO3MOKHble cOMeTaHUA cOBCTBEHHOPYYHbIX NoAnuUcei
UL, HaZleNleHHbIX MPaBOM MNOAMMUCKM, YKasblBaeMblXx B MpencTaBaAsemoi
Knventom KapTouke o06pasuoB noanvcen W nevatent onpeaensertca
cornaweHnem mexay baHkom u KnueHtom.

il o)

AncrtaHumMoHHoe 6aHKoBCKOE O6CI'IY)KVIBaHVIM

Oorosop o O

[0roBOp 0 ANCTAHUMOHHOM HaHKOBCKOM OBCAYKMBAHUN mexay BbaHKom u
KnueHtom, coctoawmii m3 Hactosawmx [paBua € COOTBETCTBYHOLMMU
NPUAOXKEHMAMU M 3aABAEHNA Ha noaKatodeHne K Cucteme AB0.

3assneHMe Ha NOAKNIOYEHMUE K
cucreme ABO

3aABneHMe Ha noaxatoveHne K cucteme «iBank» - npeanaraemasa baHkom
obuumanbHas NUcbMeHHas ¢opma, npefHa3HayeHHaa A1A 3anoSHEeHUA
KnneHtom, B Uenax nocieaylowero OKasaHuM ycayr AUCTaHLMOHHOIO
6aHKOBCKOro obcnyxueaHuAa B Cucteme «iBank» (MpunoxkeHne Nol k
HacToAwmMm Mpasunam)

KapTouka

KapToyKa Cc obpasyamum MoAanuMcenm M OTTMUCKA NevaTu, npeacTaBaeHHas
KnneHtom B BaHK gna oTkpbitua CueTa KnveHTa n odopmieHHas B
cooTBeTcTBUM ¢ NHCTpyKumMen BaHka Poccum ot 30.05.2014r. Ne 153-U1 «06
OTKPbITUM U 3aKPbITUN BAHKOBCKMX CYETOB, CYETOB MO BKAALaM (4eno3nTam),
OEeN03NTHBIX CHETOBY.

KnueHnr

IOPUANYECKOE NNLO (KpOMe KpeauTHOM opraHusaumm) /MHOMBUAYaANbHbINA
npeanpuHumatens/pusmyeckoe MLO, 3aHMMaKOLWeecs B YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuninickon Pepepauumn nopsaaKke YacTHOW NPAKTUKOM,
3aKkntoumslee ¢ baHkom Jorosop o ABO.

KnueHTcKuit moaynb

YacTb NPOrpaMMHOro Komnsekca Cuctembl [ABO, ycTaHOBAEHHAA Ha
ycTporictBax KnveHTa.

Knwou 3N Knnenta

YHMKaNbHAA NOCNeaoBaTeIbHOCTb CMMBOJIOB, reHepupyemasa KnneHTom ¢
ncnonb3oBaHnem cpeacts Cuctembl ABO, ¥ npegHasHavyeHHaAa AanA
dopmupoBaHus Knnentom 3.
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Kntou nposepku 3 KnueHta

YHUKaNbHaA nocnefosaTe/ibHOCTb CMMBONOB, OAHO3HAYHO CBA3AHHaA C
kaoyom 3l npeaHasHayeHHasa AAA NPOBepKM noaanHHoctu 3,
caMoCToATeNbHO reHepupyemasa KaneHToOm C MCNO/Jib30BaHWEM CpPeacTs
Cucrembl 460.

KoppeKkTtHasa 3N

3M 31eKTPOHHOro AOKYMEHTa, MPOBEPKA KOTOPOM C MCMNOAb30BaHMEM
COOTBETCTBYIOLLErO K/toua NpoBepku Il faeT NONOKUTENbHBIV pe3ynbTaT.

Komucenn baHKa

npeaycmoTpeHHble Tapudpamm Komuccum, nognexawme ynnate KaneHtom
BaHKy.

KomnpomeTtauyua kntoua

YCTaHOBAEHHbI GAKT PACKPbITUA 3aKPbITON KNtoueBOoM MHPopmaLmm (Kntoda
3MN) nan nofo3peHne Ha PacKpbITUE 3aKPbITOM KntoueBol MHopmaLmu;
yTpaTa [0Bepus K TOMy, YTO Mcronb3yemble Katoum Il obecneumsatoT
NOA/IMHHOCTb, 3aLLMLLEHHOCTb U 6€30NacHOCTb MHPopmaLmn. K cobbiTuaMm,
CBA3aHHbIM C KOMMNPOMETaumen Kntoyeli 31, oTHocATCA:

® pasrfialweHne WaM MNoAO3PEHME HA pasrfalleHne Cofep’KaHus
Kntoya 3l1;

e yTpaTa (B TOM uncne — BpemeHHas) HIK;

e nepeBog Ha Aapyryto paboTy wAM yBOJIbHEHME PABOTHUKOB,
UMeIoLWMX AocTyn K Katouy 3 nu(nnu) K HIK;

e HapylweHue NpaBua XxpaHeHUA Kato4a Il1;

® HEeCaHKUMOHWPOBAHHOE  KOMWpOBaHMWe
KonupoBaHuu Katoudeii 3M;

® BO3HWKHOBEHWE MOAO3PEHUN HA YTEeYKY KOHPUAEHUMANLHOM
MHDOPMALUN NN €€ NUCKAKEHUE;

®  HecaHKUMOHMPOBAHHOE HapylueHWe neyatn Ha xpaHuauwe/cende,
roe xpaHartca HIK;

® CAy4Yau, Korga Henb3s AOCTOBEPHO YCTaHOBUTL, YTO MPOU3OLIIO C
H3K (B Tom uncne, ciyyam, Korga HOCUTENb BbIWEN M3 CTPOA U
[OKa3aTe/IbHO He OMpOoBEPrHyTa BO3MOMKHOCTb TOFO, YTO AaHHbIN
daKT npousowen B pesybTaTe HeCAHKLMOHUPOBAHHbIX AEACTBUI
3/10YyMbILNEHHWKA);

e  (aKT UM NONbITKA HECAHKLMOHMPOBAHHOIO CMMUCAHWUA AEHEXHbIX
cpeacTB co cyeTa KnmeHTa ¢ Mcnosb3oBaHMeM pPaboumx KatouesbIx
nap;

® UMHble 06CTOATENLCTBA, MPSAMO WM KOCBEHHO CBUAETENbCTBYHOLLME O
OOCTyMNe WAM BO3MOXKHOCTM [O0CTYNa K coaepXumomy Katoda 3N
HEYNONHOMOYEHHbIX SN,

nnn noaospeHne B

MHorodaKkTopHas npoBepKka NoAAMHHOCTU KAmeHTa B npouecce CMHXpoHM3aumm B Cucteme

ayTeHTMUKauma OBO ¢ ucnonb3zosaHnem Kntouya M u oaHopasosoro naponsa. CoemecTHoe
MCMNO/Mb30BaHNE HECKO/IbKUX (GaKTOPOB ayTeHTUPMKAUMKN 3HAUMTENbHO
nosbilaeT 6e30nacHoOCTb.

H3K HOCMKTE/Ib 3NIEKTPOHHbIX Ktoueit ¢ Il

Oduc baHKa BHYTpPEHHee CTPYKTypHOe noapasaeneHune baHka.

Napa knwueii 3N (Kniouesas
napa)

KAtod 3l 1 COOTBETCTBYOWMIA emy KAtoy npoBepku M.

MNepcoHanbHbIA  annapaTHbI
Kpuntonposaigep USB-TokeH

yCTpOMCTBO, 0becneymBatoLlee 3alMLLEHHOE XpPaHeHne (Hen3BaeKaemocTb)
Kntoya Il KaveHTa n dopmupoBaHue IM KAWEHTA MNo4 3/EeKTPOHHbIM
OOKYMEHTOM N0 POCCMMCKOMY  KpunTorpaduuyeckomy  anroputmy
HenocpeacTBEHHO BHYTPU YCTPOMUCTBA.

MoateepXaeHue
OAHOPA30BbIM Naposem

nucnonb3oBaHWe npu pabote B Cucteme [ABO oaHOpa3oBbix nNaponew,
creHepupoBaHHbix OTP-TOKEHOM WM Hanpasasemblx baHkom B SMS-
COOOLEHNN Ha YyKasaHHbIM KaneHTom Homep mobunbHoro TenedoHa B
3aaBneHumn Ha nogkatoydeHme K Cucteme A60O.
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Cait baHKa

oduLManbHbIM MHPOPMAUMOHHBIN noptan baHka B ceTn WHTepHerT,
pacnonoKeHHbIW Mo 3neKTpoHHoMY aapecy http://www.vlbb.ru. Caitt baHKa
COAEPHKUT MHPOPMALLMIO O NPOAYKTAX M ycnyrax baHka, Tapudax, HacToawwmx
Mpasunax u nHyt Heobxoanmyto KnneHTty nHpopmaumio.

Cepsuc
B2B»

«BJIAABUN3HECBAHK

poctyn K Npunoxenunto «BJTAABU3HECBEAHK B2B» ¢ MOBUIbHbIX YCTPOWCTB,
nossossAwWMIA KaneHTam npocmatpmeatb WM ynNpaBaATb 6HGaHKOBCKMMMU
cyeTamm.

CepTuduKaTt Kaua npoBepku
3N KnuneHta

B6YMaXKHbIA AOKYMEHT, C NpeACTaB/leHHbIM B LIeCTHaAuaTepuyHoM Buae
Kno4om npoBepku 3NN KnneHTa, AaTOW Hayana U OKOHYaHMA AeWCTBUSA
Kntouya nposepkn 3N KnmeHTa, 3aBepeHHbIi NoANMCAMMU YNONHOMOYEHHbIX
nmu KnneHTa u umetoLwwmii oTTUCK NevaTtu KnneHTa (npu ee Hanuumm).

Cucrema 46O

Cuctema «iBank» - nporpamma APM «iBank PC-BaHkuHr - Vladbiznesbank» -
COBOKYMHOCTb NPOrpPaMMHO-annapaTHbIX CPeACTB, YCTaHAaB/AMBaeMbIX Ha
TeppuTopun KnneHTta n baHKa, U cornacoBaHo akcnayaTupyembix KnveHTom
M BaHKOM B COOTBETCTBYIOLWMX YacTAX, a TaK¥e OpraHU3aLMOHHbIX
MeponpuaTMn, npoBogumblx  KaneHTom M BaHKOM, € Uenbto
npeaocTaBneHna KAMeHTy ycayr no npuemy u UCNONHEHUIO 3NEKTPOHHbIX
OOKYMEHTOB K/IMeHTa Npu ocyLecTBNEHNN NepeBOA0B AEHEKHbIX CPeACTB
no Cuetam KnuneHra.

CK3H

CpeactBo Kpuntorpadumyeckon 3awmtbl MHGOPMALMM — NPOrPaMMHbIN
Moaynb, Bxoaswmn B coctaB Cuctembl B0, obecrneumBalowmin 3awmTy
MHbOPMaUMM B COOTBETCTBUM C YTBEP)KAEHHbIMU CTaHAapTaMu U
cepTMOULMPOBAHHDIN B COOTBETCTBUU c LEeNCTBYOWMUM
3aKOHOAaTe/IbCTBOM.

CTOpPOHDI

BaHK n KnueHr.

Tapuobl

Tapudbl KOMUCCMOHHOrO BO3HArparkAeHMA 3a coBepllieHMe OaHKOBCKMX
onepaumun.

YBegomneHue

nHbopmauma, npepgoctaBneHHaa baHkom  Knuenty B nopsagke,
npeaycMoTpeHHOM 3akoHogatenbcteom PO n lorosopom ABO, ana uenen
nHbopmmpoBaHuna KnneHTta o coseplueHmm onepaunin 8 Cucreme A60.

YnonHomouyeHHoe nmuo baHKa

paboTHMK BaHKa, AonyLeHHbIN K paboTe B Cucteme OBO.

YnonHomouyeHHoe
KnueHra

nmyo

du3myeckoe auuo, ABasAwouleeca paboTHUMKOM KiaueHTa, yKasaHHoe B
KapTouke ¥  HajeneHHoe B  COOTBETCTBMM C  [AENCTBYIOLLMM
3aKoHogaTensctBom Poccuiickolt  depepauumn npasom noanucuM  Ha
pacyeTHbIX AOKYMEHTaXx.

A

3}'IeI-(TpOHHbIl71 AOKYMEHT - 9N1EKTPOHHbIE 61aHKK AOKYMEHTOB,
3ano/iHAemble KIMeHTOM B COOTBETCTBUMU C TDE6OBaHVIFIMM baHka Poccumn n
3aKOHO4aTe/IbHbIX aKTOB, NOAMUCAHHbIE 3ﬂ, M nepecblnaemble ONA
McnonHeHuA B baHK NO KaHaiam CBA3U C ncnoab3oBaHnem Cuctemol ﬂ,EO.

an

JNeKTpOHHaA nNoAnucb - MHPOpPMALMA B 3NEKTPOHHOU ¢dopme, KoTOopas
npucoeauMHeHa K agpyron wuHbopmaumm B INEKTPOHHOM  dopme
(nognucbiBaemolt MHPOPMALMKM) MAM MHbIM OBpPa3oOM CBfA3aHa C TaKoOM
uHbopmaumen Un KoTopada WCMNOAb3yeTcA [ANA  onpefeneHva  auvua,
noanucbiBatowero mHoéopmaumio. MNcnonbsyemaa B8 Cucteme B0 3N

ABNAETCA  YCMNEHHOW  HekBanudbuumposaHHon  3M,  0OAHO3HAYHO
COMOCTaBNAGMOWN  3/IEKTPOHHOMY [AOKYMEHTY W  MCNo/Ab3yemon Aans
ayTeHTUOMKaumn  (noATBeprKAeHMe  aBToOpcTBA WM LLENOCTHOCTM)

3N1EKTPOHHOTIO AOKYMEHTA, KOTopas:
— nonyyeHa B pe3ynbTaTe Kpuntorpaduueckoro npeobpasoBaHuA
MHbOPMaLUUK C UCMONIb30BaAHWEM Katoya I;
— No3BoAAET ONpeaennTb AMLO, Noanucaswee 3/;
— nosBosseT 0bHapyXuTb PaKT BHeceHus uameHeHun B I/ nocne
MOMEHTA ero NoAnucaHus;
— CO34aHa ¢ ucnosib3oBaHuem cpeacts 3.
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Cpok geicteua 3 ynonHoOMo4YeHHOro anua KnneHTta yctaHaBaAnBaeTca Aga
roga ¢ patol pernctpaunmn baHkom Ceptudurata Kaoya nposepku 3l
ynosiHomoyeHHoro nvua Knuenta. Cpok agericteusa 3 ynoaAHOMOYEHHOrO
nvua KnuenTa, n gata pernctpaunn baHkom CepTuduKarta Kakova NpoBepPKU
3N ynonHomoueHHoro aumua 3N ykasbiBatoTca B CepTuduKaTe Kakoua
nposepkmn 1.

OTP-TOKEH YCTPOMCTBO AN CO34aHMA O4HOpPasoBbiX naponen. B oranume ot SMS-
MHPOPMMPOBAHMA  OTCYTCTBYET 3aJ4ep)KKa MOJiyYeHMa OAHOPA30BbIX
naponem

SMS-ayTteHTUPUKaLMA BUAO, MHOrOQaKTOpHOW ayTeHTUIUKaLMKU, UCMNONAb3yeMbIA ONA MNPOBEPKU

NOA/IMHHOCTU KNAMEHTa B npouecce CUHXPOHM3auum B Cucteme OBO ¢
nomolbio SMS-coobuieHna Ha Homep mobunbHoro TenedoHa/TenedoHos,
YKasaHHbIN(ble) KnveHTom B 3anABneHMM Ha noggatodeHne K Cucteme

«iBank».
PUSH-coobwweHne/PUSH- coobuieHne, ncnonblyemoe gnsa nepegadn MHGopmaumum Ha MobBUNbHbIE
yBegomneHua TenedoHbl Noj ynpaB/ieHMem onepauymoHHbix cuctem i0OS, Android OS (no

TexHonornam Apple Push Notification Service n Google Cloud Messaging).
Ons  npuema PUSH-coobweHuit KnneHTy Heobxogumo wMeTb Ha
MObUMNbHOM TenedpoHe cneupmanbHoe YCTaHOB/AEHHOE MNPOrpammHoe
obecneyeHue.

PUSH-yBegoMieHMA UCMOb3YIOTCA COBMECTHO ¢ SMS-coobLueHnamn: ecnm
push-yBesomneHne He 6blN0O NOAYYEHO YCTPOWCTBOM KaueHTa (He 6blno
3abpaHo), Heobxoaumana MHPopMaLMa ByaeT oTnpasieHa KANeHTy B SMS-
coobuieHnmn

Ona KnueHntos, wucnonbsywowmnx Bug nogkntoveHna kK Cucteme [AOBO
MobunbHbiit BaHK, oTnpaBka SMS-coobleHnii 3ameHseTcAa OTMNpPaBKOM
PUSH-yBefomeHMI B c/iy4ae BbINOJIHEHMA YCA0BUI - HOMep TenedoHa, Ha
KOTOPbIA OTNPaBAAETCA COObLIEeHNEe NPUCYTCTBYET CPeaM YYETHbIX 3anucei
nosib3oBaTeNem MOOUNLHOFO NPUAONKEHUA; MOBUNBHOE YCTPOMCTBO, C
KOTOPOro MO0/ib30BaTe/ib OCYLLECTBAAET PaboTy C NPUAOKEHUEM, AOJKHO
MMeTb J0CTyn K cepBucam Google (Google Play Services).

3.

3.1

3.2

3.3.

3.4.

O6wue nonoxeHus

3akntodeHue [orosopa B0 ocyuwectsaseTca nyTem npucoegmHeHna KAMEHTOM B LEenOM U MOAHOCTbIO K

HacToAawmMm lMpasmnam, B COOTBETCTBUM cO CT. 428 [pakpaHcKoro Kogekca Poccuiickon Pepepaumm u

NPOM3BOAUTCA MOCPEACTBOM NOAAYN NOANMUCAHHOTO KnneHTom 3aAaBneHua Ha NOSKAOUYEHME K cUMCTeEME

B0 no ¢opme, yctaHoBNEHHOM B BaHKe, npmBegeHHoi B MpunoxxeHnn Nel K HacToAwmm Mpasunam.

Jorosop ABO cuntaeTca 3akNOYEHHbIM C MOMEHTa NoANUCcaHUA 3aABNEHUA Ha NOAKAIOYEHME K cUCTeme

OBO KnveHtom (ero npeacrasutenem) M COTPyAHMKOM BaHKa, Mmelowum Hagnexawmm obpasom

obopMeHHble MOHOMOYMA Ha 3aKNtodeHne Jlorosopa Cueta ¢ KnmeHTom.

Moanucb KnueHta (ero npeacrasutensn) B 3aaBaeHUM Ha NoAKAtoYeHUe K cucteme B0 noaTsepkaaeT:

— O03HakomneHue KnneHta c HacToAawmmu lNpasraamu, a TakKe BblipaxKaeT cornacue KnmeHta c Tem,
4yTo HactosawmmmM Mpasunamu byaeT peryanpoBaTbcA NPaBOOTHOWeHUA BaHka u KaveHTa no
Jorosopy o AE0;
— cornacue KnmeHTa c Tapudamm n npegocrasneHne KnmeHtom baHKy npasa 6e3 4oNoSHUTENbHOTO

pacnopsaxeHuna KnveHTta cnucbiBatb co Cyeta/CueToB KaneHTa, nogkntoueHHoro/bix K Cucteme
OB0, aeHexkHble cpeactsa B onaaty Komuccuii baHKka 3a npegoctasneHume ycayr no lorosopy o
ABO0.

3akntodeHune Jorosopa AEO asnaetca n noHMmaeTca baHKomM 1 KnneHTom Kak MsmeHeHue 1 onoaHeHne

K porosopy(am) 6aHKoBcKoro cuyeta(oB) KnmeHTta, ykasaHHoro(bim) B 3afBAEHUM Ha MOAK/IOYEHME K

cucteme AEBO.

Hactosawue MNpaBuna ycTaHaBAMBAIOT C/lydan Npu3HaHMA O[] paBHO3HAYHbIM AOKYMEHTY Ha ByMarKHOM

HocuTene, NoANMCAHHOMY COHCTBEHHOPYYHOM NoAMNMUCHIO, B COOTBETCTBMM ¢ PeaepanibHbIM 3aKOHOM OT

6



3.5.

3.6.

3.7.

3.8.

3.9.

@ BNAOBU3HECBAHK

06.04.2011 Ne 63-d3 «O6 3neKTPOHHO NoannUcu».
3/[], npu3HaeTcA paBHO3HAYHbIM AOKYMEHTY Ha BymaxkHOM HocuTene, NoanMcaHHOMY cOBCTBEHHOPYYHOM
NoANMCbto, B C/lydae ecim cobntogeHbl cneayoume ycnosuma:

— 3/ nepeaaH ogHon CTopoHoi apyroit CTOpoHe ¢ UCMo/ib30BaHUEM MPOorpammHOro obecneyeHus
Cuctembl 450, CK3U;

— pna 3] npoligeHa npoBepka 3l B COOTBETCTBUM C HacToALMMM [paBuaamm ¢ NCNONb30BAHUEM
CK3Hu;

— ana 3, nepepaHHbix KnveHTom B bBaHK, npoigeHa npoBepka B COOTBETCTBMU CO BCEMU
npoueaypamm 3awmTbl tHGOpMaLuUK.

CeefeHuA, cogeprkawmeca B OOKYMeHTax, nepegaHHblx CtopoHamu apyr apyry no Cucreme [BO,
NnepcoHanbHble 3/IeKTPOHHbIe agpeca, UAEHTUPUKALUMOHHbIE MapameTpbl, PerncTpaLmMoHHble HOMepa,
naponn wn kaoum 3N CTOpPOH, ucnosb3yemble ANA pasrpaHMYeHWA [O0CTyna, nepefadm M 3awuTbl
nepepasaemort  uMHpopmaumm  npusHatotca  CTOPOHAMM  KOHOUAEHLMANbHBIMA  CBEAEHUAMM.
KoHbunaeHumnanbHble cBeaeHnAa noasexaT nepefade TPETbMM JIMLAM TObBKO B CNyYasax M B MOPALKe,
YCTaHOBNEHHbIX AENCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccminckon depepauuu.

CTOpOHbI MPWU3HalOT, 4TOo Mchnonbsyemas Cuctema [BO, cBasaHHaa ¢ 06paboTKOM M XpaHeHUeM
nHbopMaUuK, ABNSETCA 4OCTAaTOUYHOMN AN1a obecneyeHns HaaexHoM 1 abdeKTUBHOM paboTbl Npu NpUeme,
nepepgave, obpaboTke N xpaHeHUU MHPOPMaALUM, a MUCMOJb3yEMbIE CPEACTBA 3alMUTbl MHGOPMALUK,
obecneunBatome pasrpaHMyeHne 4ocTyna, WnudpoBaHUe, KOHTPO/Ib LLEJOCTHOCTM U dopmMmupoBaHme I,
ABNAKOTCA AOCTAaTOYHbIMM ONA 3aLWUTblI OT HECAHKLLMOHMPOBAHHOIO A0CTYMNa, NOATBEPKAEHMNA aBTOPCTBA
W MNOANMHHOCTM MHPOpMaLMK, comep:Kawenca B noaydaemblx 3f, obecneyeHns ULENOCTHOCTU
MHOPMAUMM, YCNOBUIA HEOTKA3yeMOCTU, HEM3MEHHOCTM, AOCTOBEPHOCTM, OTCYTCTBMA WCKAXKEHWH, a
TaK¥Ke paspeLleHmna CNOPHbIX CUTyaunin npu ycnosumn cobntogeHma CtopoHamm mep 6e30nacHOCTH, B TOM
yncne obecnevyeHns KaveHTOm Haanexauwer 3awmtbl KaneHtckoro moayna Cuctembl OBO ot
HECaHKUMOHMpPOBaAHHOrO AocTyna. KAMEHT MNOHMMaeT MNOBbIWEHHbIM PUCK HECAHKLMOHWPOBAHHOIO
ncnonb3oBaHua Cuctembl B0, BKAOYaa KomnpomeTauuto Katode I M HecaHKUMOHWpPOBaHHOE
yAaneHHoe ynpasneHue KnueHTckum mogynem Cuctembl OBO, npu HeHagnexalem cobntogeHun
KnneHtom mep 6e3onacHocTu.

CTOpOHBI TaKKe NPU3HAKT cleaytoLlee:

—  MpW NPOU3BOAbHOM M3MeHeHun I, 3aBepeHHoro 3, 3 cTaHOBUTCA HEKOPPEKTHOM, TO eCTb
nposepKa Il gaet oTpMUaTebHbIN pe3ynbTar;

— D[, 3aBepeHHble 3, KOANYECTBO N COYETaHME KOTOPbIX COOTBETCTBYET KapTouKe, lopUaANYECcKM
3KBMBAMIEHTHbl COOTBETCTBYIOWMM AOKYMEHTAaM Ha OymaxXHOM HocuTene, odOpMAEHHbIM B
YCTaHOBNEHHOM nopsAgKe (MMeloWwmMm Heobxoaumble Noanucu M OTTUCK nevaTu), obnagatoTt
IOPUANYECKOM CUION N NOATBEPKAAIOT HA/IMUYME NPABOBbLIX OTHOWEHUM mexay CTopoHamu.
KoHTponb Konunyectsa/codetaHua Il OCYWECTBAAETCA B aBTOMAaTUYECKOM pexume. [ 6es
Heobxogumoro Konudectsa M n/mam ¢ coyetaHmem M, He npeaycMOTpeHHbIM B KapTouke, He
UMELOT HOPUAMNYECKON CUMbI U HE NPUHUMAOTCA BaHKOM K UCMONHEHUIO.

— KAy nposepku Il KameHTa, yKasaHHbIA B 3aBEPEHHOM MNOAMMCHIO YNOJHOMOYEHHbIX UL, U
OTTUCKOM neyvaTn KnmeHTa CepTudukaTe Katoda nposepku 3 KnmeHTa, npuHaanexut KnmeHTy.

— nonydeHue Knnentom yepes Cucrtemy 160 Bbinncok no Cyety KaneHTa paBHO3HAYHO NOAYYEHUIO
BbINWCOK No CueTy KnneHta Ha BymaxkHOM HocuTene.

Mopagok obecneyeHna MHPOPMAUMOHHOW 6esonacHocTn npu pabote B Cucteme LOBO ycTaHoBEH
MpunnoxkeHnem Ne 2 K HacToAawmm lMNpasunam.

Mpwn BO3HMKHOBEHWUN Y BaHKa Nog03peHNn B KOMNpomeTauum Katodein I KnneHT gonxeH noatrsepamTs
BaHKy McnonHeHue TpeboBaHMI No 3awmuTe MHGOPMALMKM B NOPAAKE, NyTEM NPesocCcTaB/lieHUs HOBOro
cepTudumKaTa KAtoda nposepkm 3.

3[], nNpW3HaHHbIA  PaABHO3HAYHbIM  AOKYMEHTY Ha OyMaxXHOM  HocuTene, nognucaHHoOMy
COOCTBEHHOPYYHOM nognucblo, nopoxaaetT obnasatenbctea CrtopoH no [Jorosopy o ABO wu
CBMAETENBCTBYET O HAaAJ/exallem WCNONHEHUN CTOPOHAamM cBoux obAsaTenbcTts no Jlorosopy o ABO.
MpoBepKNM B COOTBETCTBUM CO BCEMM nNpoueaypamu 3awmTol MHOOPMaUMM BKAOYAOT B cebA
OONONHUTENbHBLIN  KOHTponb 31 B coOTBeTCTBMM C TpeboBaHMem n. 5.5 Hactoawwmx [Mpasun.
CeBuaetenbcTBOM TOro, 4to 3/l MonyyeH, NPOBEPEH W MPUHAT, a TaKXKe nNpoBepeHa nogamHHocTb M,
yKasaHHoro 3/, ABnseTcA COOTBETCTBYOLWMI cTaTyc, npucBamBaemblit 3 B Cucteme B0 B cooTBETCTBUM
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C pasgenom 5 Hactoawmx MpasuA.

KnneHt Ha momeHT 3akntodeHma [orosopa o ABO npusHaeT ¢$akT 03HAKOMIEHMA C YCNOBUAMM
ucnonb3osBaHuna Cuctemol [BO, B TOM unucne ¢ OrpaHUYeHUAMMU cnocoboB M MeCT MCMNOb30BaHUS,
C/ly4asaMM MOBbIWEHHOTO PUCKA Ucnosib3oBaHuA Cuctembl 160, B cooTBETCTBMM C NOIOKEHUAMM MNopaaka
obecneyeHns MHboOpMaLUMOHHOM 6e3onacHocT npu paborte B Cucteme ABO (MpunoxkeHne No2 K
HacToawmMm Mpasunam).

3a npepocTtaBneHune ycayr no forosopy o ABO (B T.4. 3a nposeaeHue onepauuii no HGaHKOBCKOMY
cuety(am) KnueHta, nogrntoueHHbiMm K Cucteme AB0), KaneHTt ynnaumsaetr baHKy Komuccum cornacHo
Tapudam baHKa.

B cnyyae pacroprkeHus Jorosopa B0 no nHmumaTtmnee nto6oi N3 CTOpoH, KOMUCCUM, yNNaYeHHble BaHKy
B cooTBeTCTBUM ¢ Tapudamu, Bo3spaTy KnneHTy He nognexar.!

CTOopOHbI NPU3HAIOT B KayecTBe eAMHOWN LWKanbl BpemeHu npu pabote ¢ Cuctemon B0 MockoBckoe
nosicHoe Bpema. KOHTPO/IbHbIM ABASETCA BPEMA CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHKa.

KAMEHT - MHAMBMAYaNbHbIA npeanpuHMmMmaTens/dusnyeckoe Lo, 3aHMMAlOWEecs B YCTaHOBAEHHOM
3aKoHoAaTeNbCTBOM Poccuitckon degepaumm NOpsAAKE YACTHOM MPAKTUMKOM, a TakKe npeacTaBuTesb
KnueHTa- topuanyeckoro nvua, yBeAOMJIEH, YTO B LeNAX NPefoCTaBAeHUsa YCIyru AUCTAHLMOHHOIO
6aHKoBCKOro obcnyxmeaHma B Cucteme 160 baHK ocywecteaset 06paboTKy ero nepcoHanbHbIX aHHbIX
(B TOM uncne nytem nepegaym TPETbMM SiMLAM) B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT 27 1ions
2006r. No152-®3 «O nepcoHaNbHbIX [aHHbIX» W Bblpa)kaeT CcBoe coracue Ha o06paboTky
AO «BNAOBU3HECBAHK», 600015, r. Bnagumup, npocneKT J/leHnHa, A.35 nepcoHanbHbIX AaHHbIX.
Cornacve paetca KnveHTom ana uenen 3aknoveHus ¢ baHKom ntobbix 4OroBOPOB U UX AaNbHENWero
NCNoNHeHMA, OKasaHna baHKom ycnyr, y4acTua B NpoBoAMMbIX BaHKOM aKLmMAX, Onpocax, uccnefoBaHUAX
(BkAtOYAA, HO He OrpaHWuYMBasACL npoBeseHUEM WHPOPMUPOBAHUA, OMPOCOB, WCCAELOBaHUM
nocpeacTBam 371eKTPOHHOM, TenepOHHON U COTOBOW CBA3M), MPUHATUA PeLleHUA NN COBEPLUEHMA UHbIX
OEVNCTBUN, NOPOXKAALWMUX OPUAMYECKME NOCNEACTBMA B OTHOWEHMM KnaneHTa wam Apyrux auvu,
npeaocrasneHna KnneHty nHpopmaumm ob okasbiBaembix bBaHKom ycnyrax.

MopapoK noaknoueHusa K Cucreme 60

Ona npeagaputenbHon pernctpaumm 8 Cuctemol 160, Knnenr:
—  WHPopmupyeT BaHK 0 HeobxoanmocTu nonyveHuns Cuctemol 460;
— OdopmnsaeT 3asBneHne Ha NoakNtoYeHne K cucteme 60;
MoaxntoveHne cepsuca «BJJAABN3HECEAHK B2B» ana cmaptdoHa/naaHLLeTa ocyLecTBAAETCA B
COOTBETCTBUM € N.3 3anABneHUA Ha noakntoyeHue K cucteme OBO. [MopAagoK noakntoyeHua u
ynpasneHua Cepsucom npuseaeH 8 MNpunoxeHnun Ne3 kK Hactoawmm lMpasunam.
— B cnyyae nonyyeHua OTP-TokeHa - obecneynBaeTt Hanumne Ha CyeTe AeHEKHbIX CPeaCcTB B CyMMe,
[OCTaTOYHOM ANA cnucaHuA naatbl 32 OTP-TOKeH B coOTBETCTBUM C Tapudamm baHKa.
— nony4yaet oT PaboTHUKa BaHKa:
v Npu HeoBXoAMMOCTU - KOMMAKT-AUCK C AUCTpUByTMBOM nporpammbl APM «iBank PC-
BaHkuHr - Vladbiznesbank» n gokymeHTaumen o ee MCNONb30BaHWUK, U YyCTaHABANBAET
AaHHYO Nporpammy Ha cBoem paboyem mecrte
v" USB 1 OTP-TOKeHbI, B 3asaBieHMe Ha NoaxaloueHne K cucteme JB60 3anonHaeT pasgena
«AKT npuema-nepenaum».
MpeaBaputenbHan pernctpauma B Cucreme 50 nponssoamntca KnneHTom camoCcToATENbHO.
[Ons nonydenus goctyna B Cuctemy KnneHt npeaocrasnnet PaboTHUKY BaHKa:
— 2 (pBa) aksemnnspa 3asBneHMA Ha nogknouveHve K Cucteme [ABO (Mpunoxkernne Nol K
HacToAwuMm lMNpasunam);
— 2 (apBa) aksemnnsapa 3anosHeHHoro CepTudurKaTta Karova nposepku 3l KnneHTa;
Konunyectso un couetaHume 3l AOMKHbI COOTBETCTBOBATL KapTouke.
PaboTHMK BaHKa:
— npoBepAeT NPaBuIbHOCTb 0popMaeHMA 3asBneHMA Ha nogxntodeHne K Cucteme B0 B yactu
KOPPEKTHOrO 3ano/IHeHUs Mnosiel AOKyMeHTa (Npv HeobXxogMMOCTU 3ano/HSAeT pasgen «AKT

'Onnata 3a HenosHblik mecAay, npeaocrtasneHnAa ycayr npomnsBoamMTCA KaK 3a NOJIHbIN mecAy,. B cnyyvae pacTtopikeHua
AOroBOPHbIX OTHOLWeEHNN KnneHt 06F|3VETCH BHECTU NNaTy 3a MmecAL,, B KOTOpOm 6bi10 3aBepleHo OGCI’Iy)'KMBaHMe no Cucreme

[B0.
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npuema-nepenaun»);
— npoBepAaeT aKT NpeaBapuTenbHOM pernctpaunn Knmenta B Cucteme 60;
—  npowusBoAUT cnmcaHue co CyeTa onaThbl 3a NOAKAOYEHME U (MpK Hannumm) 33 OTI-TOKeH;
— NpocCTaBAseT B cepTudUKaTax CPoKM aenctana Katoden I KnneHta — 2 roga ¢ Aatbl NoyYeHun
cepTudmKaTa, C y4eTOM AaTbl OKOHYAHUA NOAHOMOUMI YNONHOMOYEHHbIX Anu, KaneHTa.
—  NpoBOAMT MoanucaHue 3anaBNeHUs Ha nogxatoyveHue K cucteme B0 n cepTUPUKATBI Katodel
nposepku Il ynonHoMmoYeHHbIMU L amm baHka.
Nocne nognucaHnA 3aaBneHuAa ctopoHamu, AamuHuctpatop CucTembl NPOU3BOAUT OKOHYATENbHYIO
peructpaymio Kamenta B Cucrteme.
Mocne oKoH4yaTenbHoM pernctpauum Knnenta B Cucteme PaboTHMK BaHKa opraHM30BbIBaEeT nognucaHune
AKTa CcauyM-NnpuemMKun BbINOSHEHHbIX PaboT Mo pernucTpaumm U nogkatoyeHuto Knmenta Kk cuctreme 60
(MpunoxkeHune No4 K HacToawmMm MpaBuaam).

MopAapokK obcnyxkmnBaHua

BaHK ocyuwiecteaseT npuem 3/, nepegasaembix no Cuctreme ABO, B TeyeHme paboyero BpemeHun baHka.
Mpwu oTcyTcTBUKN Y KNneHTa BO3MOXKHOCTU Nepeaaydn 3/IeKTPOHHbIX AOKYMEHTOB B baHK ¢ ucnonb3oBaHMem
Cuctembl 1BO, AOKYMEHTbI MOTYT 6bITb NepedaHbl B baHK Ha BymaxkKHOM HocuTene.

CpoKn 06paboTKM 3NEKTPOHHbLIX LOKYMEHTOB onpeaensatotca PernameHTOm 06CNyKMBAHUA KAMEHTOB
AO "BNAOBU3HECBAHK" no cucteme [ABO (MpunoxkeHne No5 K Hactoswmm [pasunam),
onybanMKoBaHHOM Ha canTe baHKa.

PernameHT obcnyxunsaHusa kanentos AO "BJIAABU3HECBAHK" no cucteme ABO moxkeT ObiTb M3MEHEH
BaHKOM B OAHOCTOpPOHHEM nopsafake, o0 4yem bBaHk wuHPopmupyeT KnveHTa nyTem OTNPaBKMU
MHOOPMALUMOHHBIX coobuweHnit B Cucteme B0, a Takke nytem pasmellieHUs MHboOpmauumn Ha caiTte
baHKa.

Cuctema B0 gaet BO3MOKHOCTb KnneHTy 3HaKOMUTLCA € BbinMCKamu No CueTy KAneHTa, HaumMHaA co AHA
noakntodeHna KnneHta K Cucteme B0, BbINUCKM 33 NpeaLlecTBYOWNN AaTe NOAKAOMEHMA Nepuos
yepes Cucremy 160 He npenocTaBnAOTCA.

KnueHt ocywectenaet dopmupoBaHue M, B KnmeHTCKoOM moay/ne B COOTBETCTBUM ¢ TpeboBaHUAMM baHKa
Poccmn 1 HOpMATUBHbBIX aKTOB.

Mona 3/ - pekBn3nNTbI NnaTenblmka — KnmeHToB baHKa - 3aN0NHAKOTCA aBTOMaTUYECKN B COOTBETCTBUM CO
BCTPOEHHbIMW CNPAaBOYHMKAMWN PEKBU3UTOB.

3anonHsaemble B KAMeHTCKOM moayne AOKYMEHTbI MPOX0AAT aBTOMATUYECKYIO MPOBEpPKY Ha COOTBETCTBME
TpeboBaHMAM baHKa Poccum 1 HOPMATUBHBIM aKTaMm.

Mocne 3anofHeHWA 3NeKTPOHHOM dopmbl I3[ KAnMeHT ocyuwecTBnfeT nognucaHuve AokymeHTa 3, u
otnpasKy /1 B baHk ¢ ncnonbsosaHnem Cucrtemsl A460.

Mpn nonyvyeHun 3 BbaHK npousBoanT NpoBepKy KoppekTHocTM 3l KnueHTa, cootBetctBma Il
coAepKMMOMY OOKYMEHTA, KOHTPO/b LLENOCTHOCTU U CTPYKTYPHbIA KOHTPO/1b PACNOPAXKEHUA, KOHTPO/b
3HAUEHUIN PEKBU3UTOB PACNOPAXKEHUA @ MMEHHO: HEeU3MEHHOCTb M NpPaBWMAbHOCTb 3aMoHEeHUA
PEKBU3UTOB 3/1EKTPOHHOIO AOKYMeHTa (B T.4. MPaBWU/IbHOCTb YKa3aHHOro Homepa cyeTa KnueHTa,
COOTBETCTBME PeKBu3nToB baHKa M BUK/HammeHoBaHMe BaHKa monydyatens, yCTaHOBAEHHbIM BaHKoOM
Poccumn), cooTBeTCTBUA pacrnopaXKeHUA YCTaHOBAEHHOM dopme ¢ yueTom TpeboBaHMA 3aKOHOAATE/1bCTBA
P®, maKcMmanbHOro KO/AMYEecTBa CMMBOJIOB B PEKBU3UTAX PACMOPANKEHWUA, KOHTPOSIb AOCTAaTOYHOCTU
OEHEeXHbIX CPeacTB Ha pacyETHOM cyéte KnneHTta, HeobXxoanMbIX ANA OCYLLECTBAEHUA NepeBosa U T.4,.
INeKTPOHHbIE AOKYMEHTbI, Hanpasasemble KnneHtom B baHK no Cucteme 60, f0KHbI 6bITb NOANMCAHDI
KoppeKkTHbiMK 3 yno/HOMOYEHHbIX Aul, KnuveHTa, HaZeneHHbIX B COOTBETCTBMM C AEMCTBYHOLWMM
3aKoHogaTenbcTBOM Poccuitickolt Pepepaumm npaBomM MOAMMCKM COOTBETCTBYHOLLETO 3NEKTPOHHOro
OOKYMeHTa. B ciiyyae HapyweHus gaHHoOro TpeboBaHMA 3N1eKTPOHHbIN AOKYMEHT BaHKOM Ha UCMO/IHEeHMe
He NpUHUMaeTCA.

Cpok geicteus 3l ynonHOMoYeHHOro anua KaneHta yctaHaBAMBaeTCA ABa roga C AaTbl perncrpauum
BaHkom CepTudurKaTa Katoya nposepkm Il YnonHomoueHHoro nua KaneHTta ¢ y4eTom CpoKa 4encTBus
NnosIHOMOYKNI YnosHoOMouYeHHbIX nul, KaneHTta. Cpok gencteus 3l YnonHomo4veHHoro nvua KnmeHta u
fAarta pernctpaunmn baHkom CeptuduKaTta Katoda nposepku 3l ynonHomodeHHoro amua 3l yKasbiBatoTca
B CeptnudukaTte Kntoya nposepku .

OtmeHa aevictaua M (napbl Katodei 3MM) ynonHOMOYEHHbIX anL, KAneHTa ocyLecTBAseTcs Nno 3anaBAeHUto
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KnneHTta nnm 6e3 Takoro 3assneHua (No uHUUMatTMBe BaHKa), a TakKe B C/ly4ae CMeHbl 06pasLoB
noanucein KnveHTa B COOTBETCTBUM C YCOBUMAMM HacTosLwmx MNpasun.

OtmeHa geicteua M (napbl Katodel M) ynonHomouyeHHbIx any, KnneHTta ocywecteasetca baHkom no
3aaBneHuto KaneHTa B cnegytowem nopsagke:

— €O AHA npepoctaBieHMsa B baHK KoppeKTupyowero 3asBieHUs € yKasaHMeM MHPopmauum ob
oTmeHe gelictema 3, cocTaBAeHHOro Ha BymaxkHom HocuTene no ¢opme MpunoxkeHma Ne 1 K
HacTtoawum lMNpasunam;

— He3ameanuTeNbHO No TeneGOHHOMY 3BOHKY YNOJHOMOYEHHOTo nua KavenTta 8 baHK npu ycnosum
NPOU3HECeHUA YNOAHOMOYEHHbIM AnUoMm KaneHTa BAOKMPOBOYHOrO €noBa YNOAHOMOYEHHOMY
nvuy bBaHka. baHK ocTaBnseT 3a coboi NpaBo NPOBEPUTb AOCTOBEPHOCTb MOJIYYEHHOM
nHGOpMaLMM NyTemM NPOn3BeLEHMA KOHTPObHOTO 3BOHKA No TenedoHy KnneHTa.

YBegomneHune KaveHTa? o coseplueHMn onepaumii ¢ ncnonbaosaHnem Cuctembl 16O ocyulecTsnaeTca
nytem otpaxkeHua B Cucteme [BO cBeaeHMn O TeKylem COCTOAHUM AOKymeHTOoB KnuneHTta B BaHke
(nonyyeHunn, npueme K MCNOMHEHWUIO, UCMOJHEHUM WAN HEUCTONHEHUW AOKYMEHTa) MocpencTBOM
nsmeHeHua crtatycos /.

Mpn HeobxoammocTu nonyyatb PUSH-coobuweHua o nposedeHHbIXx onepauusax no Cdety Knuewty
HeobxoaMMO MMeTb Ha MObUAbHOM TenedoHe crneuManbHOe YCTAaHOBAEHHOE MPOrpamMmmMHoe
obecneyeHue.

baHk popmupyeT n npegoctaBaset KAMeHTY BbINMCKY NO CYETY, COAEPIKALLYO CBEAEHMA O COBEPLUEHHbIX
no pesynbTatam 06paboTkM 1 ucnonHeHus 3, KnmeHta onepaymax, a Takke 06 MHbIX onepaumax, B CPOK
00 10:00 yacoB (N0 MOCKOBCKOMY BPeMEHMW) AHA, CNeayoLero 3a AHeM COBepLUEHUS onepaLumu.
CTOpOHbI NpM3HatoT, 4To hopmMpyemMble U Hanpasasemble bBaHKom KAMeHTy BbIMMCKKU MO CYeTy B BUAE
Hagnexawe odopmaeHHbIx I3[, ABNAOTCA AOKYMEHTMPOBAHHbIM YBegomneHuem KnveHta o
COBEPLUEHHbIX Onepaumax no cYeTy ¢ ncnoabsosaHmem Cucrembl A60.

MHnumnaTopom ceaHcoB cBA3n ¢ baHkom Bceraa asnaetcAa KnmeHt. OTcyTcTBME nMHUumatmebl KnneHta B
YCTaHOBAEHWUW CeaHca cBA3M ¢ bBaHKoM He BieyeT 3a cob60l 0TBETCTBEHHOCTL baHKa.

O6s3aHHOCTb baHKa No HanpasneHuto KAneHTy yBegOMIEHUI CYMTAETCA UCNONHEHHOW, ecnn baHKom
BbINONHEHbI TpeboBaHMA N.5.11. HacToAwmx MpaBma, NPU BbINOAHEHUN YCNOBMSA, YKa3aHHoOro B n. 5.13
HacToAwmx MNpasua.

MNoaTrsepAeHMEM O NMONYYEHUU U UCMONHEHUM BaHKOM 3N1eKTPOHHOro AOKymeHTa KnueHTa Asnaetca
nepexos, 3SNeKTPOHHOro AoKymeHTa B Cucteme [BO cooTBeTcTBEHHO B CcTaTyc «JocTaBneH» u
«NcnonHeH».

B cnyyae ecnv nocne otTnpasku 3, Ha UCNONHEHME €ro CTaTyC He M3MeHWIcA B TeyeHue 1-ro yaca (npu
npocmotpe KnveHTOM AaHHON WMHPOPMaUUKM BO BPEMS CEAHCOB CBA3M (C y4€TOM YCTaHOB/IEHHOIO
perknma paboTbl baHKa)), KnneHty HeobxogmMmo noTpeboBaTh pa3bACHEHWI Yy onepaunoHHOro paboTHMKa
baHKa.

Ecnu B xo4e NpoBEepPKU AOKYMEHTa BbIiBE€Hbl HECOOTBETCTBUA, YKa3aHHbIe B N.5.6 HacToAwmx NMpasun nnum
KomnpomeTauma I/ nofospeHna Ha KoMnNpomeTaLumio Katoda Il KaneHTa, onepauum No OKYMEHTY He
nposoAaATcA.

Mpn stom pgokymeHTy B Cucteme ABO npucBamBaeTca COOTBETCTBYHOLWMIA CTaTyC, B 3aBUCMMOCTU OT
pe3ynbTaTa NPOBEPKU C YKa3aHMEM NPUYMH OTKA3a B npueme 3/, Ha 06paboTky.

CraTycbl 06paboTKM NAaTeXHbIX AOKYMeHTOB « 31 He BepHa», «OWKnOKa peKBn3nToB», «He NpuHATY, «He
MCNONHEH» O3HavaloT BO3BpaT baHKom pacnopsaxeHuit KnneHTa 6€3 MCNONHEHUA B COOTBETCTBUM C
MonoxkeHnem baHKka Poccnm Ne 383-1 o1 19.06.2013 «O npaBu/Iax OCyLLECTBIEHUA NEPEBOAA AEHEKHbIX
cpeacTs».

MpY HeAOCTaTOYHOCTM AEHEXHbIX cpeact8 Ha cyeTe KnueHta, 3/, cdopmupoBaHHble KnaveHTom, He
NoOMeLLaloTCA B ouepesb HEUCNONHEHHbIX pacnopsxennit®, /1 npucsansaeTca cratyc «OTBEPrHyT».
Mnatexn KnneHToB No HanorosbiM 065A3aTeNbCTBAM, B C/ly4ae HELOCTaTOYHOCTU AEHEKHbIX CPeACTB Ha
cyeTe KnneHTa, nomeLLaloTcA B o4epeb HEUCMOIHEHHbIX PAaCNOPAKEHUN.

Y BaHKa nmetoTca cneaytolme oCHOBaHUA AN1A OTKasa B UCnofHeHmnn 3/;

—  OTpuUATeNbHbIV pe3y/ibTaT MPoBEPKU Noa/IMHHOCTY IM;

2 B pamkax TpebosaHuit n.13 cT.5 degepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaLMOHanbHOM NAaTexHoM cucteme”
3 3a ucknoueHnem nnatexeit KAMEHTOB No HaNoroBbiM 06A3aTeNbCTBAM.
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— oTcytcTBue KoppekTHow M noa AoKyMeHTaMu, Haanyme 3N HeynoAHOMOYEHHOTO IMLL3;

— HeJOoCTaTOK AeHEeXHbIX CpeacTs ANA NpoBeAeHUA onepaummn Ha cyete KanenTa;

— HEecoOoTBETCTBME AaTbl LOKYMeHTa Tpebyemois;

— HeBEepHO YKa3aHHble PeKBU3UTbI;

—  nposeAeHue KANeHTOM COMHUTENbHbIX/N0A03PUTE/bHbIX OnepaLmii;

— Heonnata KAMeHTOM B yCTAHOBAEHHbIN CPOK ycyr baHKa no ycTaHoBKe 1 06caynBaHuto Cnuctemol
[OB0 B cootBeTcTBMU ¢ Tapnudamm baHKa;

— B C/yvae, ecnum no cyety KnmeHTa — opuamyeckoro anua, NpoaocKuTenbHoe Bpemsa (3 mecaua) He
NpoOBOAMNANCH OMepaLmMn, BKAOYAA onepaLmmn No 3a4NCNEeHUI0 AeHEeXHbIX CpeacTB.

5.24. CnucaHue cpencts co cyeTa KnmeHTa npom3BoAMUTCA B COOTBETCTBUM C YCNOBUAMMWU 3aK/OYEHHOMO C
KnueHTtom goroBopa 6aHKOBCKOro cyeTa 1 3asB/ieHMA Ha NogKatoueHune K cucteme 60 Ha ocHoBaHuK 31
KnneHTa, nepegaHHbiX MM MO KaHanam cBaA3nM B baHK ¢ wucnonb3osaHmem Cucrtembl OBO nocne
NoNOXMUTENbHOM NpoBepKKn 3] B cooTBeTcTBMM € N.5.5 1 5.6 HacToAwmx MNpasu.

5.25. BaHK yBegomnsAeT KiMeHTa 0 YaCTUYHOM UCMOJTHEHUWN PACcMOPSMKEHUI B3bICKaTeen cpeacTs O nepesoe
AeHexHbIx cpeacts («MHKaccoBoe nopydyeHue», «lMnaTtexkHoe TpeboBaHMe») nyTem npeacTaBaAeHUN
KNneHTy BbINMCKM M3 ero cyeTa ¢ NPUIOKEHMEM NNATEXHOIO opAepa He NnosgHee cieaytouwero paboyero
[OHA nocne coBeplUeHns onepaymu.

5.26. KnneHTt nmeet npaso oto3BaTtb 3/}, nepegaHHblie baHKy nytem co3gaHma u oTnpasku B baHK 3/, «3anpoc
Ha OT3bIB JOKYMEHTa» C YKazaHUEM PEKBU3UTOB OT3blBaeMoro 3/ u oCHOBaHWA OT3bIBa. 3] MoXKeT bbITb
0TO3BaH TO/IbKO B C/ly4ae, eCNM Ha MOMEHT MOCTYNAeHUs 3anpoca Ha oT3biB 3/, B BaHK yKasaHHbI 3/,
NPUHAT, HO He ucnonHeH baHKoOm, M y BaHKa MMeeTca TeXHMYECKas BO3MOMKHOCTb OTMEHWUTb €ero
NCnosHeHue.

5.27. Ecam no mHpopmaumm, noctynuswen B baHk oT KaveHTa B aneKTpoHHOM BuAe, O[1, HanpasaeHHble
KnveHTOM M elle He MpuHATble BaHKom gna 06paboTku, 6blIM OWMBOUYHO U/MAK ModNeKaT OT3biBY
KnneHTtom, BaHk nponssogut 06paboTky /[ no hakTy nocTynaeHma oT KaneHTa CKOpPEeKTUPOBaHHbIX 3.

5.28. CnucaHue cpeacts Ha TenerpadHble pacxodbl (€c/M OHM yKasaHbl B COOTBETCTBYHOLUMX PEKBM3IUTAX
OOKyMeHTa) npon3BoanTca BaHKOM B COOTBETCTBMM C AeNCTBYOWMMU Tapudamn baHka Poccuu.

5.29. Tpu noakntoyeHUn NOATBEPHKAEHMA OAHOPA30BbIM NapoaemM 3NeKTPOHHbIe AOKYMeHTbl KnveHTa moryt
6bITb OTnpaBfieHbl Yepe3 Cuctemy [ABO npu ycnoBum BBOAA YNOAHOMOYEHHbIM AMLOM KnueHTa
04HOPA30BOro Napons B NonA BBoAa, Nnpeanaraemole Cucremon 460.

Mpu otnpaske B baHK 3/ 6yaeT TpeboBaTbCcA NAPO/b, ECIM CYMMA B STOM AOKYMeHTe byaeT paBHa Mau
BblLLE YKAa3aHHOM B 3aABaeHUN Ha NogKatoueHne K Cucteme 60 cymmol.

Mnatexxn B nonbsy Otoaxketa Poccuiickol Pepepaunmn He TpebytoT NOATBEPXKAEHMA OLHOPA30BbLIM
naponem.

5.30. Hactpoika cnocoba nony4eHma ogHOPa30BOro Naposa, NOPoroson cymmbl 34, TenedoHa gas noayveHns
SMS ocyuwecTtBnaetca baHkom no 3aaBneHuto KameHta co aHA npegoctasneHua B baHK 3aaBneHuAa Ha
noakntoveHue K Cucteme AE60.

5.31. 3a ycayry noaTBepXAEHWA OAHOPA30BbIM MaponeM KOMMUCCMOHHOE BoO3HarpaxaeHuve baHKa He
B3MMaeTcA.

5.32. B cnyyae nameHeHUA HOMepa MobuabHoro tenedoHa, cmeHbl OTP-TOKEHA WM MOPOrOBOr0 3HAYEHMUSA
CYMMbl 3/1EKTPOHHOrO AoKymeHTa KnueHT npepcrasndeT B8 baHK KoppeKkTupylouwee 3asaBieHWe Ha
nogxntodeHne K Cucteme B0 c ykasaHnem HoBOW MHPOPMaL UK.

5.33. B cayyae Heonsatbl KAneHTOM B yCTaHOB/IEHHbIM CpoK Komuccuii BaHKa 3a npegoctasiaeHune ycayr no
obcnyxkumBaHuto B Cucteme 60, BaHK npuocTtaHaBamnBaeT ob6cnyxueaHme KnneHta B Cucteme B0 (B Tom
yucae B YacTu npuema K ucrnonHeHuto 3, KnueHTa) Ao noraweHus 3agonkeHHocTM KnveHTa nepep,
BaHKom.

5.34. 3a mecsau, B KOTOpom 6bl1I0 NpuocTaHoBneHo obcayKmBaHue B Cucteme ABO, nnata 3a nposegeHue
onepaumi c ucnonbsosaHmem Cuctembl 6O He B3nmaeTcs.

5.35. Mpu Bo306HOBNEHUM 06CNyKUMBaHMA B CucTeme [ BO nocne noraweHns 3af0/KeHHOCTM KnveHTa nepes
BaHKOM, nnaTta 3a Heno/IHbIA MecAl, NPefoCTaBAEHMA YCAYrM B3MMAETCA KaK 3a MOJIHbIM mecAl, B
COOTBETCTBUM C AelcTByOWMMM Tapudamm.

5.36. B cnyyae, ecniv KANeEHT B TeYeHMeE ABYX MeCcALLEB He onaaTtmA ycayri baHka no obcny»kusaHuio B Cucteme
[OB0O, BaHK B OAHOCTOPOHHEM MOPAAKE PacTOpraeT AOroBOPHble OTHOWeEHWA 6e3 npeaBapuUTENIbHOTO
NUCbMEHHOTrOo yBeaoMAeHUA KaneHTa o pacTopeHuu.
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6. MNpaBa u 06a3aHHOCTU CTOPOH
6.1. baHK 0653aH:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

MepenaTb KNMeHTy NakeT NporpammHbIX CPeACTB M JOKYMEHTOB, a TaK¥Ke NPOBECTU KOMMEKC paborT,
CBA3aHHbIX C NepBOHayYyaNbHOM HacTpoiKol KnueHTckoro moayna Cuctembl [OBO. dakr
noakntoveHma Knnenta Kk Cucteme B0 noarteeprkpgaetca nognucaHmem CtopoHamum AKTa no popme
MpunoxkeHuna Ne4 K HacToAwmm Mpasmnam.

MNpepoctaBnaTb HeobxoAMMble pekomMeHaaumn pnsa pabotbl ¢ Cuctemon [BO, oKasbiBaTb
KOHCYNbTaUMOHHbIe ycnayrn KAneHTy u ero nepcoHany no sBonpocam skcnayataummn Cucrtemol B0
(dyHKUMOHMPOBaHME CuUCTEMbl, WCMOMb30BAHME CPeAcTB  3aWuTbl M Nepegayn/npvema
MHbOPMaumK, TexHonorna obpaboTkn nHpopmaumm). KOHTaKTbl U pexkum paboTbl cnyK6 baHKa,
3a[eMiCTBOBAHHbIX B MOAK/AOYEHUM U COMPOBOXAEHMM KaneHTa npu  06CAYKMBAHUM C
ucnonb3oBaHmem Cuctemsl B0, pasmelleHbl Ha CaiTe baHKa.

Ocywectenatb npuem ot KaneHTa, Ha ocHoBe HacToAwMX [TpaBua, NO 3NEKTPOHHbIM KaHaiaMm CBA3U
OO/IXKHbIM 06pa3om odpopmaeHHbie /.

MpuHMMaTL K ucnonHenuto 3[l, KoTopble noAanucaHbl noganHHoW 3N (chopmmpoBaHHOW C
MCMNo/ib30BaHMeM Kitodein M, AeNCTBYOWMX Ha MOMEHT noanucaHua 3[1) nuvu, 3asBNeHHbIX B
KapTouke ¢ obpasuamu nognucem M OTTUCKA neyaTn KnmeHTa B cOOTBETCTBMM C [loroBopom
6aHKOBCKOro cyeta. B cnyyae HannumAa B KapTouke ¢ obpasuamu nognucein M OTTUCKA neyaTtu
KnneHta 6Gonee paByx noanucen, nNPUHMMATL K UcnosHeHuto 31, KoTopble MNOANWCaHbI
onpeaeneHHbIm covetTaHnem I ynonHOMOYEHHbIX vy, KaneHTa.

OcyuwectBnATb 06paboTKy M ucnosHeHWe nosy4YyeHHbIXx D[ KnveHTa B CTPOrom COOTBETCTBUU C
HacToawumKn  [paBuaamu,  YCTaHOBAEHHbIMM  HOPMaMK,  TexXHMYecKMMu  TpeboBaHMaAMM,
CTaHAapTamm, MHCTPYKUmMAMKM baHKka Poccnm n baHKa.

YBegomnate KnveHTa O coBeplweHun onepaumin ¢ ucnonb3oBaHMem Cuctembl OBO nytem
oTpaxkeHua B Cucteme [BO cBeaeHU O TeKyLeM COCTOAHMM AOKYMeHTOB KnueHta B BaHke
(nonyyeHun, npueme K UCNOSHEHWUIO, UCMIOTHEHUN WM HEUCMOIHEHUN JOKYMEHTA) NOCPeACcTBOM
n3meHeHua crtatycos 3/.

B cnydyae BbifiBneHna baHKom onepauuu, COOTBETCTBYHOLLEN NPU3HAKAM OCYLLECTB/IEHMA NepeBoaa
AeHexXHbIX cpeacTs 6e3 cornacua KnueHta* npuocraHasnmeatb 06paboTky 3/ M npuocTaHaBANBaATb
YCAYrM B 4YacTu ucnosnb3oBaHuA KnveHTom Cuctembl OBO Ha cpoK Ao 2-x paboumx gHewn, 4o
nonyyeHua ot KaveHTa noATBEpPrKAEHMSA MpaBomMepHocTM [, cnocobbl MoAyYyeHUA KOTOPOro
npuseeaeHsbl B .6.3.5 HacToawmx Mpasua.

B cnyyae ecnm B TeyeHue 2-x paboumnx gHei BaHK He cMOr NoNyYnTb OT KnneHTa noaTeep:KaeHme o
npasomepHoctu 3 naun baHk nonyuymn ot KaneHTta noaTreep:KaeHue o npasomepHoctu 3/ - baHK
B0306HOBAAET ucnonHeHune 3/, n Bo3obHoBAAET ycayrn Cuctemsl [60.

B cnyyae ecnin B TeuyeHue 2-x paboumx gHen BaHK nosayumn oT KnveHTa noAateeprKaeHuWe o
HenpaBoMepHOCTU 3/ - NPOBOAATCA MEPONPUATUA B COOTBETCTBMM C TpeboBaHnaAMKN PenepanbHOro
3aKoHa 161-d3 n HopMaTUBHbIMM AOKYMeHTamu baHKa.

CBA3b ¢ KnMeHTOM ocyLuecTBaseTca nocpeacTsomMm MObUAbHOM CBA3M MO HOMEPY, YKa3aHHOMY B .2
3aABneHnA Ha nogkntodeHne K cucteme 60.

MoarotaBnneaTb M NpeacTaBNATb KAWEHTY BbINMCKM MO cyeTy, cojepXalime cBefeHua o
COBepLUEHHbIX NO pe3ybTaTamM 06paboTKM 1 ncnonHeHua 3/ KaneHTa onepaumsx, a Takke 06 MHbIX
onepaumsx, B cpok Ao 10:00 yacos (Mo mecTHOMY BpeMeHM) cregytowero paboyero aHA B BUAE
Haanexalmm obpasom opopmaeHHbIx /.

CeBoeBpeMeHHO WHPopmupoBaTb KaveHTa 06  M3MeEHeHUsAX NopsagKa  OCyWecTBlAeHUsA
npuema/nepeaauv 3 u apyron nipopmaumm no Cucreme 50.

YBegomnate KAneHTa o BHECEHUW M3MEHEHUI B NporpaMmmHoe obecneyeHne Cuctembl O — He
meHee 4yem 3a 10 paboumx gHeN [0 BBeAEeHUS B AEWUCTBME W3MEHEHWUW MNyTemM OTNPaBKM
MHPOPMaUMOHHbIX coobLLeHNnI B Cucteme B0, a TakKe NyTem pasmelleHMsa MHPOPMaLLMK Ha caliTe
baHKa.

OcyLwecTBnATb pPerncTpaumio ynoaHOMo4veHHbiX Ay KnveHnta B Cucteme OBO u ynpasneHue

B cooTBeTcTBUM € TpeboBaHUAMN DeaepanbHOro 3akoHa oT 27.06.2011 Ne 161-d3 "O HauMoHaNbHOM NAaTEXKHOM

cucteme".
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6.1.12.

6.1.13.

ceptudmKkatamm Katodeh nposepkn Il yNnONHOMOYEHHbIX nuL KaneHTa B COOTBETCTBMM C
Hactoawmmu Mpasunamu. Mo yBegomneHunto Knnenta o6 otmeHe geicreus 3M, opopmieHHomy B
cooTBeTcTBMM C [MpunoxkeHnem Ne 1 K HacTtoawwmm [MpaBunam, 6naokMpoBatb B Cucteme ABO
CYLLLeCTBYIOLME aKTMBHbIE KAtoum Il KnneHTa n 3apernctpmpoBatb HoBble Katoum Il KaveHTa.
Coobwwatb KnueHty ntobbiMm AocTynHbiM BbaHKy cnocobom, B TOM 4MC/ie C MCNO/b30BaHMEM
TenedOoHHON CBA3W/3/IEKTPOHHOM MOYTbl MO COOTBETCTBYIOWMM HOMepam TenedoHoB/aapecam
3NEKTPOHHOW MOYTbI, YKa3aHHbIM B 3aAB/eHMM HA NoaKatoueHme K Cucteme B0, 06 06HapyKeHUK
MoMbITKM HECaHKLMOHMPOBAHHOIO AOCTyMNa (B TOM uMcne M pesynbTaTuBHOW) K Cucteme ABO,
3aTparusatowen onepaumn KnumeHTa, He no3gHee cnepylouero paboyero AgHA C MOMEHTA
O6HapYKEHWUA NOMbITKNU.

duKcMpoBaTb M XpaHUTb He MeHee 3 (Tpex) NeT HanpaBieHHble KnveHTy YBedomaeHua WU
noay4vyeHHble oT KAneHTa NpeTeH3nn 0 CoBepPLLIEHHOM onepaumm ¢ ucnoab3osaHnem Cuctemol 460
6e3 cornacus Knuenta. Mpu HEOBXOAMMOCTN NPeaocTaBATb KnneHTy nHdopmaumio (yKasaHHyio B
HaCTOALWEM MYHKTE U C YYETOM CPOKa ee XpaHeHWUs) Ha OCHOBAHWW COOTBETCTBYHOLLEro 3anpoca
KnneHTa, opopmsieHHOro B nnucbmeHHomn dopme (cBoboaHoro ¢popmara)/HanpasneHHoOro B baHK B
3/1eKTPOHHOM BUAe C ucnonb3osaHmem Cuctembl 160 (cooblieHne ceoboaHoro popmara).

6.2. baHk Bnpase:

6.2.1.

6.2.2.

6.2.3.

Mpy 06HapY*KEHNN MOMbITKU HECAHKUMOHMPOBAHHOIO AOCTyNa (B TOM YMcie U pe3ynbTaTUBHOM) K
Cucteme ABO, 3aTparuBatollen onepaummn KanmeHTa - 610KMpoBaTb akTUBHBIN Katod M KnveHTa, u
notpeboBaTb oT KAneHTa cmeHbl napbl Katovel 3NN KnnexTa.

CnucbiBaTb 6€3 AOMNOJHUTENbHOFO pacnopseHMAa KnaneHTa Ha OCHOBAHWW 3apaHee AAHHOTO
akuenTa ¢ GpoOpMMPOBAHMEM pPaCYETHbIX AOKYMEHTOB (B TOmM uucne 6aHKOBCKOro opgepa) ¢
H6aHKoBCKoro cyeta(-o8) KanenTa, noaxkntoueHHoro(-bix) K Cucteme AB60:

— nnaty (KoMUCCMOHHOE Bo3HarpaxaeHue) 3a ycnyrm baHka, B cootBeTcTBum ¢ Tapndamm baHka;

—  OWMBOYHO 3a4MC/IEHHbIE AEHEXKHbIE CPeaCcTBa;

— CYMMbl MO AeHeXHblMm obasaTenbctBam  KauveHTa, YCTAHOB/IEHHbIX [AOrOBOpPamMM,
3aKN0YEHHbIMU MexXay baHkom n KnveHTtom.

Otkaszatb KnaneHTty B npueme u/vnm ucnonHeHnn 3, nonyyeHHoro baHkom no Cucteme OGO B
cnefyrowmx cnyyanx:

— KomnpomeTaumm 3l ynonHomoueHHoro avua KaveHta v (MaKM) HanMuma NOAO3PEHUR o
KOMMPOMETaLMM KNtoYel U (M1n) HenpaBUIbHOM UX UCMO/Ib30BaHMM, @ TaKXKe OTPULATENBbHOM
pesynbTaTe NpPoBepKM noganHHocTh Il, oTcyTcTBuM KoppekTHoi 3 noa AOKYMEHTamu,
Hann4mu 3l HeyNnoJIHOMOYEHHOrO N1La;

— HEeCOOTBETCTBMA 3/IEKTPOHHOrO AOKYMEHTa TPeboBaHUAM, NPeAbABASEMbIM K EKTPOHHbIM
OOKYMEHTam B COOTBETCTBUM C HacTtoAawumu [MpaBunamm, HOPMATUBHbIMU aKTamm baHKa
Poccun n peicteytowmm 3akoHogaTenbCcTBOM Poccuiickon depepaunu;

— HeAocCTaTKa AeHEeXKHbIX CPeACcTB ANA NpoBeAeHUs onepaumm Ha cueTe KnneHTa;

— HecoOoTBeTCTBUA onepauuu, nposogumon no Cuety KnmeHTta, TpeboBaHUAM AENCTBYIOLLENO
3aKoHoaaTenbcTBa Poccuiickoit depepaumm (B TOM uYMCie BaNOTHOIO 3aKOHOAATENbCTBA
Poccuinckoit  Pepepaumm M 3aKoHOAATeNbCTBA O NPOTUBOAEWUCTBMWM  Neranmsauuum
(oTmMbIBaHMIO) [0XO40B, MNOJYYEHHbIX MNPECTYMHbIM MyTeM, B TOM 4ucCae NpoBeAeHue
KAMEHTOM COMHUTENbHbIX/MOA03PUTENbHBIX ONepaLmit);

— He npepocTaBneHUa KAMEHTOM [AOKYMEHTOB, 3anpaliMBaemMblx BaHKOM B cCOOTBETCTBUMU C
ycnosuamm Hactoawmx Mpasun;

— OTCYTCTBMA NoAaTBepxAeHua KnneHta Ha mcnonHeHuve 3/l ecnv cymma B 3TOM AOKyMeHTe
paBHa MM BbllLEe CYMMbI, YKa3aHHOM B 3aABfeHMM Ha nogKatodeHne K Cucteme AB0;

— Heonnata KAMeHTOM B YCTAHOBAEHHbIN CPOK ycayr BaHKa no ycTaHOBKe U 06CAyKMBaHUIO
Cuctembl B0 B cooTBeTcTBUM C Tapudamm baHKa.

— B CAy4ae, ec/im no cyety KnameHTa — opuamMyeckoro anua, npogonkntenbHoe spemsa (3 (Tpu)
MecsLa) He NPOBOAMANCE ONEPALLMK, BKAOYAA ONEPALLMM NO 3a4MCAEHUIO AEHEXKHbIX CPEACTB;

— B MHbIX CAy4aax, nNpeaycMOTPEHHbIX HacToAwmMmKu [paBunamum U AeNCTBYOWUM
3aKoHoaaTenbctsom PO,
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6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

Mpu stom KnneHT BNpase npeaocTaBnaTb B baHK pacyeTHble AOKYMEHTbI Ha 6yMaxKHOM HocuTene.
MPMOCTAaHOBUTb UCMONHEHME 3/1EKTPOHHOIO AOKYMEHTA M 3anpocuTb OT KnmveHTa AOKYMEHTbl U
nHbopmaumio, ABAAIOLIMECA OCHOBAHMEM [A/NA COBepleHus onepauui no cyety KnumeHta wu
NoATBEPKAAMOWME MX COOTBETCTBME HOPMATMBHbIM akTam bBaHKa Poccum u  gelicteytowemy
3aKoHogatenbcTBy Poccuiickon dPegepauym (B TOM yucne BaNOTHOMY 3aKOHOZATENbCTBY
Poccuitckoir Pegepaummn 1 3aKoHOZATENbCTBY O NPOTUBOAEWCTBUWM nNerannsaumm (OTMbIBaHUIO)
[0X0/A0B, MNOMYYEHHbIX NPECTYNHbIM NyTem, U PUHAHCUPOBAHUIO TEPPOPM3MA).

B cnyyae HeobxogumocTu TpeboBaTb oT KnneHTa:

— pacyeTHbli [OOKYMEHT Ha 6OymarKHom HocuTene, odOpPM/EHHbIN B COOTBETCTBUM C
TpeboBaHMAMM BaHKa Poccuu, M He MPOM3BOAMTbL NAATEXK A0 NPenCcTaBfeHMA YKa3aHHOTo
[OKyMeHTa, 0 YeM baHK 06s3aH coobwntb KnmeHTty ntobbiMm gocTynHbiM BaHKy cnocobom He
nosgHee cnepgyowero pabovero gHA ¢ MOMEHTA MOAYYEHUA LOKYMEHTA B 3/NE€KTPOHHOM
dopme;

—  NOATBEPKAEHWUA NOAJIMHHOCTM M aBTopcTBa I/ nyTem obpalLleHMA No KOHTaKTHbIM HOMEepPam
TenedpoHoB KnmeHTa He nosgHee creaytowero paboyero gHA € MOMEHTa NOAyYeHMA
OOKYMEHTa B 3/IEKTPOHHOM popme

KoHTponnpoBsatb BbinosHeHMe KnneHTom Mopaaka obecneyeHma MHbGopmaUMOHHOM 6esonacHoCTH
npu pabote B Cucteme OB0 (MpunoxkeHne N2 2 K HacToswmum MpaBunam).

N3meHaTb Hactoawme lMpasuna (Bkatoyaa sce MpunoxeHua K HUM) n/unn Tapudbl ysesomus
KnunenTta o gaHHOM obcTosTenbcTBe He nosaHee Yem 3a 10 (JecaTb) paboumx gHel A0 BCTYN/eHUA B
CUNY TaKOTO U3MEHEHMA OAHUM U3 HUMKEYKa3aHHbIX cnocobos:

—  pasmelLeHMem COOTBETCTBYIOLWEN MHPopmaumm Ha CaitTe baHKa;

— OnoBeLeHMne ¢ Ucnosb3oBaHMem Cuctemsl;

— pasmelLeHMeM CcOOTBETCTBYOLWEN MHOPMAUMKM Ha MHPOPMALMOHHbIX cTeHgax B Oducax
baHKa;

—  paccbiIKon MHPOPMALMOHHbIX COOBLLLEHMI MO 3NEKTPOHHON NOYTE;

—  MHbIMM cnocobamm, NO3BONAOLLMMMU NONYYNTb MHPOPMALMIO U YCTAHOBUTb, YTO OHA UCXOAUT
oT baHKa.

Monb3oBaHue CucTeMol nocne ycTaHoBieHWUA BaHKom HoBbix Mpasun u/unm Tapudos Asnsetca
cornacuem KnmneHta Ha nx npumeHeHne. MomMeHTOM O3HaKomneHusa KaveHTa ¢ nHpopmaumeit 06
nsmeHeHnn Mpasua u/mam TapndosB cuMTaeTcd MOMEHT, C KOTOPOro nHdopmMauma AOCTynHa ANA
K/NMeHToB. baHK He HeceT OTBETCTBEHHOCTb, ECAU pa3MelleHHan MHpopMaLma He Bblia NosyyeHa,
n/Mnun He Bbina U3ydeHa, U/MAN HenpPaBUAbHO NOHATa KAMEHTOM.

CeeneHus o peincteytowmx lNpasunax u Tapudax pasmewarotca baHKOM Ha MHPOPMALMOHHbIX
cTeHgax B Oducax baHka, Ha Calite baHKa. Ecan KnneHT He NpUHMMAEeT BHECEHHbIE U3MEHEHMA, OH
BnpaBe pacToprHyTb Jorosop 60 B nopaake, NpeaycMoTpeHHOM HacToawmumm Mpasunamm.
MpurocTaHaBAMBaATb YCAYTU B YacTh Ucnonb3oBaHuA KnneHtom Cuctemol 160 B cnegyrowmx cnyyasx:

— Heonnata KAMeHTOM B yCTaHOBAEHHbIN CPOK ycayr BaHKa no obcny:kmnsaHuto Cuctembl 4650 B
coOTBeTCTBMM ¢ Tapudamm baHKa.

— B cCay4daax, npeayCMOTPEHHbIX 3aKOHOA4AaTE/NbCTBOM Po.

6.2.10. Bo3o6HOBAATbL NpeaocTaBneHune ycayr 8 Cucteme B0 ¢ y4eTom creayoLmx YCI0BUIA:

—  JIMYHOro obpauleHns B BaHK GM3MUYECKOro Mua, UCNONHAWEro GyHKUUN eaNHONNYHOTO
NCNONIHUTENIbHOTO opraHa KaneHTa;

— o6HoBneHus ceegeHut o KnueHTe, npepctasutene KnueHTa, Bblirogonpuobpetatene,
b6eHedULMapHOM Bagesble B COOTBETCTBUU C TpeboBaHMAMM MNonoxkeHuns BaHKa Poccum ot
15.10.2015 Ne 499-N «06 wuaeHTUOUKALUUN KPeaUTHbIMMU OPraHU3aLUAMMU  KJANEHTOB,
npeacTaBuTeNiel KIMEHTOB, Bbiroaonpuobpetateneit u 6eHednUMapHbIX BNaAebLEB B LeNax
NPoOTUBOAENCTBMA Neraansaumm (OTMbIBaHUIO) A0X0A0B, MNOYYEHHbIX NPECTYNMHbIM NYyTEM, U
dUHaAHCMPOBAHMIO TEPPOPU3IMaEY;

— npeactaBneHna KaneHTom OOBACHEHUI O MPUMYMHAX Hayana aKTUBHOMO MCMOJb30BaHUA
cyeta/obmeHa 3/, c ncnonbzosaHmem Cuctembl 50, NoATBEPXKAAEMbIX COOTBETCTBYOLWNMM
AOKYyMeHTaMu (Aorosopamun/KOHTPaKTamm 1 (MAN) MHBIMKW AOKYMEHTaMM).

6.2.11. B ogHOCTOpOHHEM NopAaake pactoprHyTs [Jorosop o B0 B cheaytowmx cayyasx:
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6.2.12.

— ecan B TedyeHue 2 (ABYX) KaneHOapHbIX MecsaueB noapss KnveHTom He yniaumBanocb
KOMWCCMOHHOE BO3HarpaxkaeHue;
—  pPacCToOp)KeHMA BCeX A0roBOpPOB CYETOB, NOAKAOYEHHbIX K Cnucteme B0,
— HeBbINoJIHeHUA KaneHTom 0653aTenbCTB, YCTAHOBAEHHbIX HacTosWwmMmuM MpaBuiamu.
— B CAy4Yaax, NpeayCMOTPEHHbIX 3aKOHOA4ATeENbCTBOM PO,
PactopxeHue [orosopa o 60 o3HavaeT npeKkpaweHne npasa KamMeHTa NCnoab3oBaTb NnepegaHHoe
emMy nporpammHoe obecneyeHne u CK3U (4oKymeHTanbHO ABYCTOPOHHUM aKTOM He opopmaneTcs).

6.3. KnueHt obasaH:

6.3.1.

6.3.2.

6.3.3.
6.3.4.

6.3.5.

6.3.6.
6.3.7.

6.3.8.
6.3.9.

6.3.10.
6.3.11.

6.3.12.

6.3.13.

6.3.14.

MNepen Havanom 3kcnayataumm Cuctembl OBO o3HakomuTbCA € MHbOpMauumen B pasgene
«[lokymeHTaLmA», pasmeLLeHHOM Ha CTpaHuue BX0o4a B UHTepHeT-baHK -
https://ibank.vlbb.ru/ibank2 MprnobpecTtn 3a cBOI CYET M BBECTU B 3KCM/yaTaLMio HeobxoamMmble Ans
dYHKUMOHMpPOoBaHUA Cuctembl 16O Ha cTopoHe KaneHTa nporpaMmHO-TeEXHUYECKUe cpeacTsa (npu
OTCYTCTBMM TAKOBbIX).
Cobntogatb MNopagok obecneyeHna MHopmaLMOHHOM 6e3onacHOCTK npu paboTe B Cucteme B0,
npueeaeHHbIM B MpunoxkeHnn N2 K HactoAwmm Mpasunam.
ObecneunBaTb COXPAHHOCTb M LENOCTHOCTb YacTel KaneHTckoro moayns.
HesamepantenbHo coobwate baHKy 06 06Hapy*KeHMM NONbITKU HECAHKLMOHMPOBAHHOMO A0CTYNa K
Cucteme 460.
B cnyvae nonyyeHua yBeLOMNEHUA O MPUOCTAHOBKE MCMOJHEHWA PacrnopAXKeHUA NpefocTaBUTb
NnoATBEPKAEHUA NAATENKA AW OTKA3a OT MNiaTeXKa Ntobbim U3 cnocobos:
6.3.5.1.Mpn obpaweHnun B oduc baHKa - nNyTem NPOCTaBAEHMA HA  NAATEXHOM
AOKymeHTe/pacnopsKeHumn o nepesoge (Ha bymare) aatbl, NOANUCK U 3aKNHOUYEHMUSA:
YeedomseH, Ymo nepesod coomseemcmeayem MPU3HAKaM ocyujecmeneHus nepesood
OeHexcHbIx cpedcme 6e3 coanacus KaueHma. lepesod nodmeepicoaro» Unu
— «YseOomseH, Ymo nepesod coomeemcmayem npu3HaKam ocyu,ecmeneHus nepesood
OeHexcHbix cpedcmea be3 coznacusa KnueHma. Omka3 om rnepegoda.»
6.3.5.2. Otnpaskoit CMC-coobLieHmMa ¢ HOMepa, YKa3aHHOro B 3asB/eHWEe Ha MOoAK/IIYEHME K
Cucteme B0 (No KOTopomy OcCyLLEeCTBAAETCA NOATBEPKAEHME onepaunin B Cucteme 460),
Ha MOBWbHbINM HoMep odurca baHKa, yKasaHHbIM B CMC-coobleHnn oT baHKa, ¢ yKasaHuem
PEKBM3NTOB (HOMeEp, AaTa, CYMMa) NaaTerka M nopaaKa AeNCTBUW: «NOATBEPKAA» UAU
«OTKa3».
6.3.5.3.3
MN3Bewasb baHK 060 Bcex cayvanx KomnpomeTaumm Katodeit 3.
3anonHMb 3NEeKTPOHHble [AOKYyMeHTbl B Cucteme J[JBO B COOTBETCTBMM C [AEWCTBYIOLLMM
HOPMATHBHbIMM aKTaMM1, NPUBEAEHHbIMM B N.5.5 HacToAwwmx Mpasun.
XPaHUTKB CEKpeTe 1 He NepenaBaTb TPETbUM /iMLLAaM Naponb u HIK.
Mo Tpe@BaHWio BaHKa NPeKpaTUTb UCNONb30BaTb YKa3aHHbIA baHkom Katod 3M, creHepupoBsaTtb
HOBYIO Mapy Katoyei 3 1 3aperncTpmpoBaTb HOBbLIN Katod nposepku 3l B BaHKe.
KoHTpo/mpbeatargas/mpaBeLs preBVaaess indnya ayen K iereakas BIdKMpoBoYHOMY CNOBY.
PerynsipHo, HO He perke YeM OAMH Pa3 B AeHb, OCYLLEeCTBAATb BxoA B Cuctemy B0 (ycTaHaBavBaThb
ceaHc cBasu ¢ BaHKoOM) ANnA NosyyYeHUs BbIMMCKKM, NPOCMOTPA MHGOPMALMOHHBLIX COOBLEHWN,
yBeAOMANEHUN U MHOW MHOpPMAUMM, mUcxogAawen oT BaHKa, 3HAaKOMUTbCA € WMHpOpMaLMUEN,
ny6amnkyemoit Ha Caitte BaHKa, He perke 0AHOro pasa B TPU AHA.
MpepocTtagnate MHPopmaumio no 3anpocy baHka B cnyyae BbifiBAeHMA baHKom onepauumu,
COOTBETCTBYHOLLEM MNPU3HAKaM OCYLLECTB/IEHUA NepeBoAa [AeHEeXHbIX cpeacTs 6e3 cornacua
KnneHTa, B cootseTcTBMM € N.6.1.7 HacToAwmx Mpasun.
B cnyyae oTKasa B npueme u/wvam ucnonHeHun 3 no npuumnHe anutensHoro (3 (Tpu) mecaua)
OTCYTCTBMS OMepaunin No cyeTy (B TOM Yncne onepaumii No 3a4ncieHunto), KaneHT — opuandeckoe
nmuo 06A3aH NpeaocTaBUTb JOKYMEHTbI U CBEAEHMA, NepeyeHb KOTOpbIX onpeaensetca baHkom B
COOTBETCTBMM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA PP 1 HOpMmaTUBHbIX akTOB BaHKa Poccum.
Ynnaumsatb baHKky Komuccum (B TOM umMcie B MOMEHT COBEpPLUEHUS COOTBETCTBYHOLLMX
onepaumit/okasaHmua bBaHkom ycayr) cornacHo Tapudam baHKa, AeNCTBYHOWMM Ha MOMEHT
coBeplieHna onepaumm/oKasaHua ycayrn. Hactosaulee ycnosue TakKe ABAAETCA 3apaHee AaHHbIM
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6.3.15.

6.3.16.

akuentom KnumeHTa BaHKy Ha cnucaHue npuuuTaroweroca emy Komumccuii M MHbIX CyMM MO
HacToswemy Jorosopy o B0 c 6aHKoBcKoro cyeta(-oB) KnneHTa, noakntoyeHHoro(-bix) K Cucreme
OB0O, KoTopbili npegoctaBneH 6e3 orpaHUYEeHMA Mo KOAMYECTBY PaCYETHbIX AOKYMeHTOB BaHKa,
BbICTaB/IAEMbIX B COOTBETCTBUMM C YCNOBUSIMM HacToauwero [forosopa o ABO, a Takke 6e3
OrpaHUYeHMna No Cymme 1 TpeboBaHMAM U3 0653aTeNbCTB, CedyoLWmX U3 HacToawero Jorosopa o
4B0.

Ob6ecneumBatb 3awmTy KaneHtckoro moayna Cuctemsbl 60 OT HECAHKLMOHMPOBAHHOIO AOCTyNa, a
TaKXKe  3apa)keHusa  BpPeAoHOCHbIM  Kogom  (Bupycamu). B cnyyae  obHapy:KeHun
HepaboTtocnocobHocTM Cuctembl 6O, NpM3HAKOB HECAHKLMOHUPOBAHHOIO AOCTyNa K CUCTEME, a
TaKKe TMpPU3HAKOB 3apaxkeHuma KaumeHTckoro moayna Cuctembl B0 BpegoOHOCHbIM  KOAOM
(supycamu), He no3aHee cneaytowero paboyero AHA ¢ MOMeHTa 06HapyXeHUsa coobLnTbL 06 3Tom
BaHKy /1t06bIM AOCTYNHbBIM COCOOOM.

B cnyyae ytpatbl/KomnpomeTaummn/nofo3peHnn Ha Komnpomertauuioo Kawoda M, n/uan yrpartsl,
KpaXkW, HECAHKUMOHMPOBAHHOIO  MCMO/Mb30BaHUA  mobuabHoro TenedoHa/SIM-Kaptel  (c
NOAKAOYEHHOM PyHKUMel NoATBEPKAEHMUA 0HOpPa30BbIM naponem), n/mnn
HECaHKUMOHMPOBAHHOTO A0CTyna TpeTbux Ay,  KnnmeHT o06A3aH HesamegnuTeNnbHO nocne
0bHapyXeHua ¢aKTbl coobwmtb B BaHK N0ObIM AOCTYMHbIM cNocobom, HO He no3gHee AHA,
cnepyoLwero 3a AHem noslydyeHuna ot baHKa yBegomMaeHns o COBepLUEHHOM onepauum

6.4. KnueHrt Bnpase:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

HanpaBuTb OT3bIB CBOErO 3/IEKTPOHHOIO AOKYMEHTA B AEHb €r0 OTNPaBKU B TeYEHME OAHOro 4vaca
nocne oTNpPaBKM, B C/Iy4ae eC/IM OH elle He ncnoaHeH baHkom nnm y baHKa nmeeTtca TexHo10rMyeckan
BO3MOXHOCTb OTMEHWUTb €r0 UCMOJIHEHME.

Ocyuwiectsnatb npu pabote B Cucteme AB0, noarsepkaeHue 31 oaHOPa30BbIMU NAPOAAMMU, ECAN
CymMMa B 3TOM [OKYMeHTe OyaeT paBHa MM Bbille yKa3aHHOW B 3aAB/EHUM Ha MOLK/OYEHUE K
Cucteme ABO. Mnatexun B nonb3y broarkeTa Poccuiickon ®Pepepaunmn He TpebytoT NnoaTBEPKAEHUA
OZHOPa30BbIM MAPOSEM.

JoCpoYHO NpeKkpaTUTb AeNCTBME CBOETO aKTUBHOIO KAto4a M 1 notpeboBaTh 0T baHKa 6/10KMpoBaTh
3TOT aKTMBHbIN Katod 3, odopmMB KoppeKTupylowee 3anaB/eHMe C yKasaHMem MHPopmauum o
610KknposKe Kaoda I (MpunoxkeHne Nol K HacToawmm Mpasunam).

Mo cBOEMY YCMOTPEHMIO reHEPMPOBATb HOBbIE Napbl KAtoyen I KnmeHTa n pernctpuposaThb B baHke
HoBble Katoun nposepku IOl KnneHta no popme CepTuduKaTa Katoden NPOBEPKM SNEKTPOHHOM
noanucu.

PactoprHyTe Jorosop A0 B 04HOCTOPOHHEM MOpPAAKE NyTeM HanpasneHuA baHKy NUMcbMeHHOro
yBeaomieHuma o pactopkeHunm Jorosopa 460.

6.5. CTopoHbl B3aumMHO 06sa3yloTca:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

Mpw ocywecTBNEHUN ONepaLMii, BbINOJHAEMbIX HA OCHOBaHMM MOJsyYeHHbIX No Cucteme B0 3],
pyKOBOACTBOBATbCA TpeboBaHMAMM 3aKoHOZATeNbCTBa PP w cornaweHuit mexgy BaHkom wm
Knnentom.

He ocyliecTBaaTb AeNCTBUN, HaHocAWMX yuiepb apyroii CTopoHe BCAeACTBME WMCMO/b30BaHUA
Cuctemol BO.

MNoaneprkmMBaTtb cuctemHoe Bpems MIBM cBoero aboHeHTcKoro nyHKkTa Cuctembl 5O no mecTHoMy
BPEMEHM C TOYHOCTbIO A0 5 MUHYT. MNpn 06paboTKe [OKYMEHTOB, NOJyYeHHbIX no Cucteme AEO,
onpeaenaloWnMMm BpeMeHeM ABNAETCA TeKyllee Bpema No CUCTEMHbIM Yacam annapaTHbIX CPeacTs
BbaHkKa.

ObecneunBatb 3awmMTy Katoveit SM, naponei foCTyna, LENOCTHOCTb U COXPAHHOCTb NPOrPaMMHbIX
cpeacTs, 34 v apyroit tHbopmauum, nepegaBaemon 1 noaydyaemon no Cucreme A60.

BecTn apxvBbl [OKYMEHTOB B 3/EKTPOHHOM BMAE W OYMarKHbIX HOCUTENAX, XPaHUTb WX B
COOTBETCTBMW C NOPAAKOM W CPOKaMW, YCTAaHOBAEHHbIMW AnA XxXpaHeHua 3[, B Tom uucne
HacTtoawumm MNMpasunamm.

MpeacTaBnaTe MO 3anpocam Apyro CTOPOHblI NOATBEPXKAEHMA O nonyvyeHun 3S[, a Takxke
Haganexalwmm obpasom opopmaeHHble BymaxkHble Konuu 3.

3a cobcTBEHHDINM CHET NOAAEPKMBATDL B paboyemM COCTOAHUN U NP HEOHBXO0AMMOCTN CAMOCTOATE/IbHO
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7.

7.2.

7.3.

7.4.
7.5.

8.

8.2.

8.3.

8.4.

MOZEPHM3MPOBATb CBOU MOMELLEHMA U TEXHUYECKME cpeacTBa, obecneymsatb paboTocnocobHOCTL
BbIYMCAUTENBHOW TEXHUKM, CPEACTB CBA3W, aBTOMATM3MPOBAHHOIO paboyero mecta, Ha KOTOPOM
yCTaHOBAEHO NporpaMmmHoe obecneyeHne Cucremsl A60.

MopapoK npeaocrasneHusn cepsuca «BJIAOBU3HECBAHK B2B»
7.1.

Hannune y KnumeHTa 3K3emnnspa 3asAB/ieHUMA O MNpUCOeAMHEHUM C YyKasaHuem TpeboBaHus o
noakntodeHun Cepsuca «BJIAABN3HECEAHK B2B» (manee — CepBuUC) CBUAETENLCTBYET O 3aKNOUYEHUU
CornaweHua o npegocrtasneHum Cepsuca.

Mopagok noaknveHua u ynpasneHna Cepsucom npuseneH B [lpuaoxeHnn Ne3 K HacToAWMM

Mpasunam.

Cepsuc npegoctaBnaeTca baHKOM B COOTBETCTBMU C pacy4eTHbIMM Nepruoaamm no cmcteme 24 yaca B CyTKHU

7 OHeW B Hepento BTeyeHWe cpoka genctBua CornaleHusa 3a MCKAOYEHWEM C/lYYaeB, CBA3AHHbIX

c NnpoBegeHMeM nNpoduUNakTUYECKMX U aBapuiiHbIX paborT.

CornaweHue pacnpoctpaHaeTca Ha Bce cHeTa KameHTa, nogkntodeHHble K Cucteme 460.

MNopagok 06paboTkn MHPopmaumm, npaBa M o06s3aHHOCTM CTOPOH COOTBETCTBYIOT MOJIOXKEHUAM,

M3/I0XKEeHHbIM B HacToAwmx MNpasuaax, NoAoOKeHNAM, NpuseaeHHbIM B NpuaoxeHnn Ne3 K HacToALWMM

MpaBunnam c y4eTom ceayrowmx 4ONONHEHNIA:

7.5.1. BaHK HM NpM KaKMx 0BCTOATENbCTBAX HE NMpeaycMaTpuBaeT HMKAKOM KOMMeHcauMun 3a atobble
BO3MOMKHble YObITKM KineHTa 1 1tobbIX Apyrux TPETbUX 1L, BKAKOYaA Atobblie noTepun npmubbian,
noTepun HaKonAeHU Unu apyrue yooITK BCaeacTBME aBapUIMHbIX CUTYaUUii UM UX NOCeaCcTBUN,
a TaKKe YObITKM, KOTOpble MOTyT BO3HWMKHYTb WM3-3a WMCMNO/Ib30BAHUA MAM HEBO3MOXKHOCTU
ncnonb3osaHma Cepsuca.

7.5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a OWMOKM B OMEPaLMOHHON CUCTEME, B CPeAe UCMONIHEeHMUA
Java-nporpamm u gpyrom CMCTEMHOM U NPUKNALHOM NPOrpaMMHOM obecrneyeHmm, a TaKKe 3a
pe3ynbTatbl paboTbl AtOOLIX APYrMX MPOrpamMm, KOTOpble MOryT MOBAMATL Ha 6e30MacHOCTb
N GyHKUMOHMpoBaHKWe Cepsuca U/vnm MpunoxkeHus.

7.5.3. BaHK He HeceT OTBETCTBEHHOCTM 3a yTEUYKY MHOPMALMM NO KaHa/laM CBA3M COTOBOMO OnepaTopa.

7.5.4. bBaHK He HeceT OTBETCTBEHHOCTW B C/y4ae HEBO3MOMXKHOCTM NosydyeHMa KnneHtom nHpopmaumm
yepes MpunoxeHne, obycnoBNEHHOW TEXHUYECKMMW Npobaemamu, BOZHUKILMMUM HE MO BUHE
baHKa, B TOM YMcC/ie BO3HMKLLIMMM NO BUHe NHTepHeT-npoBaiaepa nan onepaTopa COTOBOM CBA3N.

7.5.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHble WAM YacTUyHble CcboM U  OWUBKK
B PYHKLUMOHMpPOoBaHUKM Cepsuca u/mnu MNMpunoxkeHus, ceasaHHble ¢ olMbKamu npeactasutenei
KnueHTta m nobbix Apyrux TPETbMX AuUL, AONYyLWEeHHbIMU KAMeHTOM B MpoLLecce MCMo/ib30BaHMS
Cepsuca n/unm MpunoxeHus.

Mpoueaypbl paspelieHUs CNOPHbIX/KOHGAUKTHDBIX CUTYaLMiA
8.1.

MopAAOK MpoBeAeHUA TEXHUYECKOMN 3KCMepTUsbl B C/y4ae BO3HMKHOBEHWA CMOPHbIX/KOHGAMKTHBIX
cuTyaumin mexgy KnmeHtom n baHkom manoxkeH B MpunoxxeHnn N26 K HacToAwmm Mpasunam.

KnuneHTt npepcrasnaeT baHKy 3aaBneHMe, cOAeprKallee CyLL,EeCcTBO NPETEH3UMN.

BaHK paccmaTpuBaeT 3asB/ieHWe (Mpu HeobXoAMMOCTM - B TeyeHue Tpex paboumx AHen oT AaTbl
noJslyyeHus 3aaBaeHus GopmMmMpyeT KOMUCCUIO) U B CPOK, He npesbiwatowmii 30 (TpuauaTb) KaneHaapHbIX
OHel co AHA nofyYyeHus 3aasneHna MHpopmmpyeT KaneHTa o pesynbTaTtax pacCMOTpeHus.

CTopoHbl 06A3ytoTcA cnocobcTBoBaTh paboTe KOMUCCUM M He AOMYCKaTb OTKasa OT NpeaocTaB/ieHuUA
HEeobX0AMMbIX LOKYMEHTOB.

CTOpOoHbI 06A3yOTCA NPWU PaspeLleHNnn SKOHOMUYECKMX U UHbIX CNOPOB, KOTOPblIE MOTYT BO3HUKHYTL B
cBA3N C wucnosb3oBaHnem Cuctembl [BO, npepocTtaBnATb B MUCbMEHHOM BMAE CBOM OLEHKM,
[0Ka3aTeNbCTBa M BbIBOAbI MO 3aMpOCy 3aMHTEPECOBAHHOM CTOPOHDI, ydacTBytowen B Cnucteme B0.

B cnyyae coBeplieHMA onepaumii No cYyeTy € ucnonb3oBaHnem Cuctembl 16O 6e3 cornacma KnueHTa,
KnneHT 06a3aH HesameaMTenbHo, nocne obHapyKeHUs ¢akTa coBeplleHUA onepaunn 6e3 cornacus
KnueHTa, HanpasuTb B baHK yBegomneHne o6 atom.

YBegomneHne moxeT ObiTb npeactasneHo KaneHTom B nucbMeHHoOM Buae B Oduc baHka uau no
TenedoHy. Ha ocHoBaHUKW yBeAOMNEHUA, NOAYYeHHOTO OT KnneHTa, baHK npoBoguT pacciesoBaHue.
PaccnepoBaHue nHuumnpyetca baHKoOM nNpu ycioBuuM npenoctaBieHna KaneHTom NoHOroO KOMM/eKTa

17



@ BNAOBU3HECBAHK

8.5.

8.6.

8.7.

OOKYMEHTOB, NOATBEPKAAOWMX daKT ncnonbzoBaHMA Cuctembl 6e3 cornacma KnmenTa.

PesynbTat NnpoBegeHHoOro baHkom paccnegoBaHuA HanpasaseTca KAMeHTy B nMCbMeHHOW dopme B CPOK,
He npesbiwatowmii 30 (TpnauaTb) KaNEHAAPHbIX AHEN CO AHA NONYYEHUA YBEAOMIEHWUA.

B cnyyae NpuHATMA pelleHna O BbinaTe AeHEeXHbIX CpeaCcTB BbinsiaTa npomssoantca baHKom B cpok Ao
180 KaneHAapHbIX gHEMN.

Mpn He npepbasneHun KnveHtom BbaHKy yBegomMneHWA B NOPAAKE U B CPOK, YKasaHHble B N. 6.6.3
HacToAawwmx MNpasma, onepaummn CHUTaOTCA NOATBEPKAEHHbIMU KINEHTOM.

Hannuune npeteH3uit KnmeHTa He 0cBobOXKAaeT ero ot 0683aHHOCTM ONIaYNBaTh AeHeXHble TpeboBaHMA
baHKa W/MAM y4yacTHMKOB pacyeTos, npeabsaBiAeHHble K CueTy Mo onepaumam, BKAOYaA, HO He
OrpaHMYMBaAACH CyMMaMM onepaumii, Komnccuia, BosHarpaxaeHnin.

9. OrtBeTcTBEHHOCTb CTOPOH

9.1.

9.2

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

BaHK He HecéT OTBETCTBEHHOCTM 3a ywepb, NMPUUMHEHHBLIN KnueHTy B pesynbTaTe MCMNO/b30BaHUA
TpeTbummn nnuamm kKnova 3l Knmerra.

Mpw pacTopXKeHUN AOroBOPHbIX OTHOLWEHUN CTOPOHbI HECYT OTBETCTBEHHOCTb MO BCEM 3/IEKTPOHHbIM
AokymeHTam c¢  3l, cdopmupoBaHHbim B Cucteme [ABO, B COOTBETCTBMM C AENCTBYHOLWMM
3aKoHOAaTeNbCTBOM PO.

Kakgas CTOpOHa He HeceT OTBETCTBEHHOCTM 33 YObITKM, MOHECEHHbIE APYroi CTOPOHOM He Mo BUHE
nepBoi B pe3ynbTaTe Ucnonb3oBaHMA Cuctembl ABO, B TOM uucie npu UCMOJIHEHUM OLIMOOYHbIX
3JIEKTPOHHbIX JIOKYMEHTOB, €C/IN 3TN AOKYMEHTbI Hag/iexKalinum obpa3om 04HOM CTOPOHOM 0dOpPMIEHbI
W nepeaaHbl, a APYroi CTOPOHOM NoNyYEHbI, MPOBEPEHbI U MPU3HAHbI BEPHbIMMU.

BbaHK HeceT OTBETCTBEHHOCTb 3a Hecob/togeHMe CPOKOB NpoBeAeHMA onepaumii no cyety KameHTta Ha
OCHOBaHMM Hagsexawmm obpasom oPOPMJIEHHbIX U CBOEBPEMEHHO AocTaBsieHHbIXx 3/ KnueHTa B
COOTBETCTBUM C AEUCTBYIOWMM 3aKOHO4ATeNbCTBOM PP, noroBopom GAHKOBCKOFO cyeTa, HacTOALWMMMU
Mpasunamu.

CTopoHbl 0CBODOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WU HeHagJslerkallee WCMoJIHeEHUe
B3ATbIX COrNacHo HactoAwMm [paBunam o0653aTeNbCTB B CAyd4ae BO3HUMKHOBEHWSA 06CTOATENbCTB
HenpPeoao/IMMON CUAbI, K KOTOPbIM OTHOCATCA: CTUXMNHble 6eACTBUA, NOXapbl, aBapun, OTKAKOYEHMUA
3/1IEKTPO3HEPIUK, NOBPEKAEHME IMHUIA CBA3M, MaccoBble BecnopaaKn, 3abacTOBKKU, BOEHHble AeACTBUA,
NPOTUBOMNpPaBHble AEWUCTBUS TPETbUX JINL, BCTYMJIEHUE B CU/Y 3aKOHOOATENbHbIX aKTOB, aKTOB OpPraHoB
depnepanbHbIX AN MECTHBIX OPraHOB B/1acTU M 06a3aTesIbHbIX 4151 UICMONHEHWUA OAHOW U3 CTOPOH, NPAMO
MM KOCBEHHO 3anpeLialolmx ykasaHHble B [paBuiax BuAbl AEATENbHOCTM WM MPEnaTCTByoLME
BbINOJIHEHWIO CTOPOHAMM CBOMX 06A3aTENbCTB, EC/IM CTOPOHA, NOCTPAAABLUAA OT UX BAUAHUSA, LOBEAET 40
CBeZleHMA ApYyroi CTOPOHbI U3BECTME O C/TYYMBLUEMCA B BO3MOXKHO KOPOTKMIA CPOK NOC/1e BO3SHUKHOBEHMUSA
3TMX 06CTOATENbLCTB.

BaHK He HecéT OTBETCTBEHHOCTU 33 3aZEPXHKKU U cOOM, BO3HMKAIOLLME B CETAX COTOBbIX ONEpPaTopoB M
cepBMcax NpoBaliAepoB, KOTOpPble MOTYT NOB/EYb 3a COO0MN 3a4ePKKM UK HeaocTaBKy SMS-coobLeHUI.
BaHK He HeceT OTBETCTBEHHOCTb 3a HapylweHue KaneHTomM KoHoMAeHUManbHOCTU WMHPOpMaLMU O
COCTOAHUM cyeToB KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEeMEeHHOoe 03HaKomaeHne KnmeHTa ¢ ysegomaeHnem baHka,
HanpaB/ieHHbIM B cOOTBeTCTBMM € N. 5.11 HactoAwwmx MpaBua, N HECBOEBPEMEHHbIM YBEeLOMIEHUEM
BaHKa o coBeplUeHuM onepaumm ¢ ucnonblosaHuem Cuctembl 16O 6e3 cornacua KnmneHra.

10. 3aknouuTenbHble NONOXKEHUA

10.1.

10.2.

Cnopbl, BO3HMKLIME B CBA3M C 06CnyxmnBaHMem B Cucteme B0, pelwatotca nyTem NeperoBopos C y4eTom
B3aMMHbIX MHTEPECOB, a NPWN OTCYTCTBUM COrNaLLEHMA — B cyaebHOM nopaake.

Bce NpunosKeHWs, U3MEHEHWs, AOMNOJHEHUs M Oocobble yCn0BMA K HacToAwMm [paBuiam ABAAOTCA
HeoTbeM/IEMOW YacTbio HacToAwwmx Mpasua.

11. MpunoxxkeHusa
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@ BNAOBU3HECBAHK

MpunorkeHne Nol: 3aaBneHMe HA NOAKNOYEHUNE K
Cucteme «iBank»

-

3asBNeHMe Ha
nogkatoyeHune k J5¢

MpunoxkeHune No2: Mopagok obecneyeHus
nHdopmaumoHHoM besonacHocTn Npu paboTe B
Cucteme B0

W]

MpnnoxeHwne 2 K
MpaBunam.docx

MpunoxkeHue Ne3: MopAaAOK NOAKNOYEHUNA N
ynpasneHus Cepsucom «BnagbmnsHecbaHk B2B»

W]

MpunoxerHue 3 K
Mpasunam.docx

MpunoxkeHue Ned: AKT caayum-npuemru
BbINO/IHEHHbIX PAaboT No noaxntodeHnto KaneHTa K
cucteme «iBank»

=

Axt.docx

MpunoxkeHune No5: PernameHT obcnyKuBaHuA
knneHTtos B AO "BJIAABU3HECBEAHK"

=

Pernament.docx

MpunoxkeHue Ne6: Mopaaok nposeaeHUA
TEXHWYECKOM 3KCNepTU3bl B C/ly4ae BOSHUKHOBEHMA
CMOPHbIX/KOHGANKTHBIX CUTYaLMIA

&

Tex
akcneptuza.docx
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