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@ BNAOBU3HECBAHK

1. Ha3uayenue

Hacrosmue IlpaBuna o6cmyxuBanus B Cucreme «iBank» B AO «BJIAIBU3HECBAHK» (manee mo
tekcty — IlpaBuna) perynupyroT otHoueHusi Knvenra u banka, BO3HMKaromue B MPOIECCE OKA3aHUS
baHkoM yciyr o AMCTaHIMOHHOMY OaHKOBCKOMY 00ciykuBaHuio Kinuenta ¢ ucnons3oBanneM CHcTeMBI
«iBank», B TOM 4mcIie OMpeNeNsoT MOPSA0K MpeaocTaBieHuss BaHKOM yCcayr 1Mo MpHeMy U HCIIOJIHEHHUIO
ANEKTPOHHBIX JAOKYMEHTOB KilMeHTa Mpu OCyIIecTBICHUU MEPEBOIOB JIEHEXKHBIX cpelcTB mo Cueram

Knuenra,

NOpSAOK B3auMozelcTBus Mexay CTopoHaMM MpU  OCYIIECTBIECHUU

IIEKTPOHHOTO

I[OKYMCHTOO60p0Ta ¢ ucnoib3oBanueM CHCTEMBI «iBank», IIpaBa, 00S13aHHOCTH H OTBETCTBEHHOCTH

CropoH.

2. TepMuHbBI U onpeaesIeHus!

AxtuBHblii kmiou  OII | ximrou DI Kinenta, 3apeructpupoBannbsiii bankom B Cucreme JIbO, u

Kiauenra ucnosb3yembrid Kitmentom uist padbotst B Cucreme J1BO.

baunk AKUHMOHEpPHOE 001IecTBO «BJIAIBU3HECBAHK» (AO
«BJIAJIBU3HECBAHKY»)

BaokupoBoyHoe C10BO

YHUKQJIBHOE CJIOBO, ompenaeisemMoe KIIMEHTOM IpU perucrpauvdu B
Cucreme J1bO. BaoKupOBOYHOE CJIOBO MOXKET OBITH HMCIIOJIB30BaHO
Knuentom (Hampumep, B ciiydae KOMIIPOMETAIIMU KJItOYad) IS
6moxupoBanus cBoeii padotel B Cucteme JIbO mo teneponHOMY 3BOHKY
B bank.

I'pynna noanucu Kiro4a

notHoMoums Kitoua JI1 nmpu nmoamucu /1.

KonnuectBO cOOCTBEHHOPYYHBIX TMOMAMUCEH, HEOOXOMUMBIX IS
nogmucanus )] Kimenta, a Takke BO3MOXKHBIE COYCTAHHS
COOCTBEHHOPYYHBIX TMOAMHUCEN IHUI, HAJACNEHHBIX IMPABOM MOJIIUCH,
yKa3blBaeMbIX B TpeacTaBisgeMoil KimeHTom Kaprouke 00pasnoB
MOAIKCEN M IeYaTel OIpEeNeNseTCsl COrJIallleHueM Mexay bankom u
Knuenrom.

NOAKJIIYEHHNE K CHCTEME
JIBO

ABO JlucraHiMoHHOE OaHKOBCKOE 00CTy>KUBaHUU

Horosop o IBO JIOTOBOP O JMCTAaHLMOHHOM OaHKOBCKOM OOCIYKHBAHUHM MEXITY
bankom wu KimenrtoMm, cocrosmmii u3 Hacrosmux [IpaBun ¢
COOTBETCTBYIOIIMMH MPUIIOKEHUSAMU U 3asIBICHUS HA MOJKIIOUYEHUE K
Cucreme J1bO.

3asiBjieHue Ha | 3asBlieHHe Ha TOJKIIOYeHHEe K cucreMe «iBank» - mpemmaraemas

bankom odunmansHas muceMeHHas (opma, NpeaHa3HAuYeHHas ISt
3amonHeHus KIMEeHTOM, B IENAX TOCIEAYIONIEro OKa3aHWH YCIIyT
JTUCTaHIIMOHHOTO OaHKOBCKoro obcmyxuBaHusi B Cucreme «iBank»
(ITpunoxxenue Nel x Hacrosium [IpaBunam)

Kaprouka

KapToYKa ¢ o0pa3liaMu MOJIMUCEH M OTTHUCKA MeYaTH, IpeICTaBIeHHAS
Knuentom B bank mist otkpeitust Cuera Knuenra u odopmienHas B
cootrBercTBuM ¢ MHCcTpykimen banka Poccun ot 30.05.2014r. Ne 153-1
«O0 OTKPBITUU U 3aKPBITUM OAHKOBCKHUX CYETOB, CUYETOB MO BKIAJaM
(memo3uTam), JEMO3UTHBIX CYETOBY.

Kauent

FOPUINYECKOE JIULO (xpome KpEIUTHON OpraHH3aI1H)
/MHAUBUYaTbHBIN peanpuHIMaTeNb/ pusnueckoe JMILIO,
3aHUMAalOIEecs] B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoi
denepauuy MOPSAKE YAaCTHOW MPAKTUKOM, 3akitouuBliee ¢ baHkom

Horosop o IBO.

Knuenrckuii MoayJab

yacTh mporpaMMmHoro komruiekca Cucremsl JIbO, ycraHoBiIeHHas Ha
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ycTpoiictBax Knuenra.

Kuarou D11 Kiuenra

YHHUKaJIbHAs [IOCIIEA0BATEIbHOCTh CUMBOJIOB, FeHepupyemas Kinenrom
¢ ucnoas3oBanuem cpeacts Cucremsl JIbO, u npenHazHaueHHas JUist
¢dopmupoBanus Kinuenrom /1.

Karou  npoBepknu OII | yHUKalIbHAs [10CJIE0BATEIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C

Kiaunenra ximouoMm DIl m npenHazHadeHHast Uil poBepku noanuHHocty Ol
CaMOoCTOSITeNIbHO reHepupyemas KilneHToM ¢ UCIoIb30BaHUEM CPEJICTB
Cucremsl J1BO.

KoppexTnas 11 OII 371eKTPOHHOTO JOKYMEHTA, IPOBEPKAa KOTOPOM C MCIIOJIb30BAHUEM

COOTBETCTBYIOIIEro Kioda mpoepku Il gaer monoxuTenbHbIH
pe3yInbTar.

Komuccnu banka

npenycMoTpeHuble  Tapudamu  KOMHCCHH,

Knuenrom banky.

nmoJuIc)Kamue  yiiarTe

Komnpomeranus kiaoua

YCTAHOBJICHHBIN (DaKT PacKpBITUS 3aKPHITON KIIOYEBOW MH(POpPMALUU
(xmoua OII) winm momo3peHue Ha pPacKpbITHE 3aKPHITON KIHOYEBOMH
nHpOpMaNNY; yTpaTa JOBEPHUsS K TOMY, UYTO HCIIONIb3yeMble Kiroun D1
o0ecrneynBaOT IOJUIMHHOCTh, 3alMIIEHHOCTh M  0e30M1acHOCTb
uHpopmanmu. K coObITHAM, CBSI3aHHBIM C KOMIIPOMETAIMEH KITFOUei
OIl, oTHOCSTCS:

e pa3sralleHue WINM IOJ03PEHUE Ha Pa3IIAllCHHE COJIEp KaHUs
kiaroua OII;

e yTpara (B TOM uucie — BpemenHas) HOK;

® [IepeBOJl Ha JPYyryl paboTy WU YBOJIbHEHHE pPaOOTHHKOB,
uMeroux goctyn K kinouy 11 u(unm) x HOK;

e HapylUICHME NpaBWI XpaHeHus kioya Oll;

® HECAaHKIMOHMPOBAHHOE KOINMPOBAHHWE WIM [OJO3PEHUE B
KonuposaHuu kiarodent OlI;

® BO3HMKHOBEHHME TMOJO3PEHUH HA YTEUYKy KOHQUIACHIMAILHOU
MH(}OPMAaLINY WK €€ UCKAKEHUE;

® HECAaHKIIMOHUPOBAHHOE HapylIeHHE
xpanunuie/ceitde, rae xpanarcs HOK;

e Cily4au, KOTJa HeJlb3s JOCTOBEPHO YCTAaHOBUTD, YTO IIPOU3OIIIO
¢ HOK (B ToM 4ucne, ciyyau, KOTr/ia HOCUTEIb BBIIIEN U3 CTPOS
U JI0OKa3aTeIbHO HE OIPOBEPrHYTa BO3MOXKHOCTH TOIrO, YTO
JAHHBIA (aKT MPOU30ILIEI B pe3yabTaTe HECAHKIIMOHUPOBAHHBIX
JIEHCTBUM 3JI0YMBINIJICHHUKA);

e (akT WIM TONBITKA HECAHKIMOHMPOBAHHOTO  CHUCAHUS
JEHE)KHBIX CpPEACTB €O cyera KiueHTa ¢ HCIOIb30BaHHEM
pabouMx KIFOYEBBIX Map;

® UHBIE 00CTOSITENLCTRA, IPSIMO I KOCBEHHO
CBUJETEIBCTBYIOIIME O JOCTYNE WJIN BO3MOKHOCTH JOCTyNa K
coziepkuMomMy Kiroda 11 HEYITOTHOMOYEHHBIX JIUII.

ncyaTtu Ha

MHuoropakropHas IIpoBepKa Mo[JIMHHOCTH KiMeHTa B mporecce CHUHXPOHU3ALMU B

ayTeHTH(pUKAIHA Cucreme J1IbO ¢ ncnonp3oBanneM kimroda OII u oxHOpa3oBoOro maposs.
CoBMecTHOE HCHOJIB30BAHUE HECKOJIBKUX (PAKTOPOB ayTEHTU(DUKALUU
3HAYUTENIBHO MOBHIIIAET O€30MaCHOCTb.

HDK HOCHTEIb JJIEKTPOHHBIX Kitoueil ¢ O

Od¢uc banka BHYTPEHHEE CTPYKTYpPHOE noApaszaeneHue banka.

IMapa KJII04eit S | ximrou Ol u cooTBeTCTBYIONIMI €My Kitod ITpoBepku OII.

(KaroueBasi mapa)
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IlepconanbHbIi YCTPOMCTBO, o0ecrieunBaroIee 3aNIUIICHHOC XpaHCHHC

annapaTHbIi (neusBiekaemocth) kitouya DIl kinenta u popmuponanue I knmuenTta

kpunrtonposaiinep  USB- | ox 3IEKTPOHHBIM JOKYMEHTOM o POCCHIICKOMY

TOKeH KpUNTOTpapUUeCKOMy  @JITOPUTMY  HENOCPEACTBEHHO  BHYTpPHU
YCTPOMCTBA.

IMoarBep:xkIeHUEe ucronb3oBanue mpu padore B Cucreme JIbO onHOpa30BBIX MapoJiei,

O/THOPA30BbIM MapPoJeM

crenepupoBanHbix OTP-TokenoM wiu HampasiasieMbix bankom B SMS-
cooO1ieHnu Ha ykazanHblil Kiimentom HoMep MoOuibHOTO TenedoHa B
3asiBnenuu Ha noakiaoueHue k Cucreme J[BO.

Caiit bauka

odpunmanbHbli MHGOpPMAMOHHBIA TopTan banka B cetm MuTepHer,
PaCTONOKEHHBIM TI0 AJIEKTPOHHOMY azapecy http://www.vlbb.ru. Cait
banka conepxxut uHbopManui0O O MpoaykTax u yciyrax banka,
Tapudax, nacrosmmx IlpaBuiax u uHy0 HeobOxomumyro KimeHty
HH(pOpMaLHIO.

CepBuc noctyn k [lpunoxennto «BJIAJIBU3HECBAHK B2B» ¢ MoOuibHBIX
«BJIAJBU3HECBAHK YCTpOMCTB, mo3BoJsitomnid KiimeHntam mnpocmaTpuBaTh M YIPABISTh
B2B» 0aHKOBCKHUMU CUETAMHU.

Ceprudukar Kiao4ua | OyMaXHBIN TOKYMEHT, C IPEICTABIICHHBIM B IIECTHAIIATEPUYHOM BU/JIE

nposepku I Knunenra

kirouoM nposepku D11 KnuenTa, garoii Hayana 1 OKOHYaHUS 1€UCTBUS
kioya  mpoepku Ol Knmenrta, 3aBepeHHBIM  MOANMUCIMHU
YnonnomoueHHbIx Jun Knvenra u umeronuii orruck neyatu Knuenra
(npu ee HATMYKM).

Cucrema IO

Cucrema «iBank» - mnporpamma APM «iBank PC-bankunr -
Vladbiznesbank» - cOBOKYIHOCTh MPOTPaMMHO-AIAPATHBIX CPEICTB,
yCTaHaBIMBaeMbIX Ha Teppuropun Kimumenra m banka, u corizacoBaHo
sKCcIuTyaTupyembix Kimmenrom n BaHKOM B COOTBETCTBYIOIINX YaCTSX, a
TaK)Ke€ OPraHW3allMOHHBIX MEPONPHITHH, MPOBOAMMBIX KimeHToM n
bankom, ¢ mempro mpenocraBieHus KimeHTy ycnyr mo mpueMmy u
UCTIOJHEHUIO 3JIEKTPOHHBIX JOKyMeHTOB KiteHTa npu ocymiecTBIeHnn
MIEPEBOJIOB JIEHEKHBIX cpencTB o Cueram Kimenra.

CK3H1

CpenctBo kpunrorpadudecko 3aMThl HHOOPMALIUKA — MPOTPAMMHBIHI
MOAYJb, BXoAsAIHi B coctaB Cuctemsl JIbO, obecnieunBaroniuii 3amury
nH(pOpMallUM B COOTBETCTBUU C YTBEPKICHHBIMU CTaHIAPTaMHU U
cepTUUIUPOBAHHBII B COOTBETCTBUH c JIEUCTBYIOIINM
3aKOHO/IaTE€ILCTBOM.

Croponbl

bank u Kinunenr.

Tapugsl

Tapu(bl KOMUCCHOHHOTO BO3HATPAK/ICHUS 32 COBEPIICHUE OAHKOBCKUX
onepanuu.

YBeagomienue

uHopMmanus, mnpenoctaBieHHas bankom Kriuenty B mopsake,
NpeAyCMOTPEHHOM 3akoHojaTenbcTBOM P® u JloroBopom JBO, mis
neneit nHbopmupoBanus Kimmenra o coBepiiienun onepanuii B Cucreme
JBO.

YnosHoMo4YeHHOE
Bbanka

JINIO

pabotauk banka, nonymenssiii k padote B Cucreme [1BO.

YnosiHoOMoO4YeHHOEe
Kaunenra

JIUI O

¢dusnueckoe NuIO, sBisIomeecs paboTHukoM KimeHrta, ykazaHHOE B
KapTrouke w HazmelneHHOe B COOTBETCTBMU C  JIEMUCTBYIOIIMM
3aKoHoJarenbcTBOM Poccuiickont denepanuu npaBoM MOANMCH Ha
paCUYETHBIX JOKYMEHTAX.

2

DJNEeKTPOHHBIA JOKYMEHT - DJEKTPOHHbIE ONaHKHM JIOKYMEHTOB,
3anonHsemble KineHTOM B cooTBeTCTBHM ¢ TpeOoBaHusMH baHka
Poccun 1 3aKk0HOJaTENIbHBIX aKTOB, NoanucaHHble D/l U nepecbuiaeMble
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JJI UCITIOJIHCHUA B bank 1o xaHanaM cBsI3U ¢ HCITOJIb30BaHHEM CHCTEMBI

JTBO.

III

DneKTpoHHAas MOANKUCH - HH(GOPMaLUs B 3JIEKTPOHHOU Qopme, KoTopas
MpUCOEANHEHa K JApyro wuHQOpMalMK B 3JIEKTPOHHOU Qopme
(moamuceIBaeMoOi HHPOPMAIIMK) WM HHBIM 00pa30oM CBsi3aHa C TaKOU
uHpopmaned U KOTOpas HCIONb3YeTCs Ui OIpeleieHHs JUIa,
nojnuceiBaromero nudopmamuro. Mcnonsiyemas B Cucreme J[bO OI1
SBISICTCS  YCWICHHOW HekBanudummpoBannod Oll, omaHO3HAYHO
COIIOCTABIIAEMON DJIEKTPOHHOMY JOKYMEHTY M HCIIOJIb3YEMOM s
ayreHTU(UKauud (MOATBEpPXKACHHUE aBTOPCTBA U IIEJIOCTHOCTH)
ANEKTPOHHOTO JJOKYMEHTa, KOTOpas:

— TOJy4YeHa B pe3yibTare Kpunrorpadudeckoro nmpeodpazoBaHus

nH(OPMAIINY C UCTIOIb30BaHueM Kirtoua DIT;
— I03BOJISIET ONPEIETUTh JIUIO, oanucasiiee J/1;
— T03BOJIsAET OOHAPYXUTH (DaKT BHECEHUs u3MeHeHu# B D1 mocie
MOMEHTA €ro MOJIUCaHUS;

— Cco3/aHa ¢ ucnosb3oBaHueM cpeacts Il
Cpoxk neiictus D11 ynmonmnomouenHnoro ymia Kinuenra ycranaBiamBaeTcst
nBa roja c Aarel peructpauuu bankom CepTtudukaTa Kiroda IpoBEpKU
OIl  ynonHomouenHoro muna Kimenrta. Cpok geiictBus  Oll
yImoJHOMOYeHHOTo Jjuma Kimenra, u nata peructpauuu bankom
Ceprudukara wimroua mpoepku Il ymomnomouennoro muna Ol
ykasbiBatoTcs B Ceptudukare kitoda nposepku D11,

OTP-Token

YCTPOMCTBO AJIs CO3JaHMs OJJHOPA30BbIX naposel. B otnnune ot SMS-
UH(GOPMHUPOBAHUS OTCYTCTBYET 3aJlepXKKa IOJIyYE€HHUS OJHOPA30BBIX
rnaposen

SMS-ayrentudukanus

BUJI MHOTO()AKTOPHOM ayTeHTH(PUKALINHU, UCTIOIB3YEMBIH J1JIs1 TIPOBEPKU
MOJJIMHHOCTHU KJIMEHTa B mpolecce cuaxponusauuu B Cucreme JIBO ¢
IIOMOLIBIO SMS-coobuienus Ha HOMEp MOOHMIJIBHOTO
tenedoHa/TenedoHoB, ykasaHHbIM(bIe) Knmentom B 3asBieHun Ha
noakmoueHue k Cucreme «iBanky.

PUSH-coo6menune/PUSH-
YBe1OMJIEHUsI

co0011IeHnEe, UCIIOJIb3yeMOe IS ITepeiadl UH(pOpMaluy Ha MOOUIIbHBIE
Tesie()OHbI MO YIpaBiIeHHeM ornepaunoHHbIx cucteM 10S, Android OS
(mo texnonorusim Apple Push Notification Service u Google Cloud
Messaging). [ns npuema PUSH-coobmenuit Knuenty neoOxoaumo
UMETh Ha MOOWJIBHOM TenedoHe CHenuagbHOe YCTaHOBIIEHHOE
IporpaMMHOe oOecrieueHue.

PUSH-yBenomieHHs UCHOIB3YIOTCA COBMECTHO ¢ SMS-CO00IIeHUsAMU:
ecnu push-yBenomiieHne He ObLIO MOJIYYEHO YCTPOHCTBOM KJIMEHTa (He
Ob110 320paHo), HeoOXoAMast HH(popMaIHs OyIeT OTIPABICHA KIIMEHTY
B SMS-coobuiennn

Jns Knuentos, ucnons3yromux Bug nogkmouenus k Cucreme J[BO
MoOunbHbil bank, oTnpaBka SMS-coo0iieHuit 3aMeHseTcsl OTIIPaBKOM
PUSH-yBenomienuit B ciyyae BBINOJHEHUS YCIOBHH - HOMeEp
TenedoHa, Ha KOTOPbII OTIPABIISETCS COOOIIEHNE TPUCYTCTBYET CpeaU
YUETHBIX  3allUCcel  Ioyib30BaTeNeil  MOOWIIBHOTO  MPUIIOKEHUS;
MOOWIJIBHOE YCTPOWMCTBO, C KOTOPOTO IIOJIb30BATEIh OCYIIECTBIISIET
paboTy ¢ MpUIIOKEHUEM, JOJDKHO MMETh JIocTyn K cepBucam Google
(Google Play Services).

3.

O01mme moJoKeHus
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3axmouenue Jlorosopa IBO ocymectBisercs nmyreM npucoequHeHus KineHTom B 1eoM U
NOJIHOCThIO K HacrosiiuM [lpaBmiiam, B coorBercTBUM cO CT. 428 IpaxaaHcKoro kopekca
Poccuiickoit @enepaunu W OPOU3BOAUTCA MOCPEACTBOM TNOJauM MnoanucasHHoro KiumeHtom
3asBnenus Ha noakiodeHue k cucreme JIbO no ¢hopme, ycranoneHHo# B baHke, mpuBeeHHO B
[Tpunoxxenuu Nel k Hacrosmum [IpaBunam.

Horoop JIbO cuuTaercs 3akiI0YEHHBIM C MOMEHTA MOANUCAHUs 3asBICHUS HA MOAKIIOUYEHHE K
cucreme JIBO KnuenToMm (ero mpencraBuTeNeM) U COTPYIHUKOM baHka, MMEIOITUM HaIJIC)KAITUM
o0pa3zom odopMIICHHBIE TOJTHOMOYHS Ha 3aKirodenue Jlorosopa Cuera ¢ Knuenrom.

[Tonmucr Knmenra (ero mpencraButens) B 3asBICHMM Ha ToAkIo4YeHHe K cucteme J[BO
MOATBEPKIACT:

— o3Hakomienue Knuenra ¢ Hacrosmnmu [IpaBunamu, a Taxxke Belpaxaet coracue Knuenra
¢ TeM, uto Hacrosuwmu [IpaBunamu OyneT perynupoBarhcsi mpaBooTHomIeHHs banka u
Knuenta no Jorosopy o J1bO;

— cormacue Kimenta ¢ Tapudamm wu mpenocraBinenne Krmmenrom banky mpaBa 06e3
JOTIOJTHUTENBHOTO pacnopsbkeHust Kimenra crmceiBath co Cuera/CueroB Kimenra,
noakiaoueHHoro/six k Cucreme J1bO, nenexnsie cpenctsa B oriaty Komuccuit banka 3a
npenocrasnenue ycuyr no Jorosopy o JIbO.

3akmouenune JloroBopa [ABO sBusiercs u nonumaercs bankom u KimeHTOM Kak M3MEHEHHE U
JIOTIONTHEHUE K JT0ToBOpy(am) OankoBckoro cueta(oB) KimenTa, ykazaHHOTO(bIM) B 3asiBIICHUHM HA
nogkmodeHue k cucreme [JbO.

Hacrosume IlpaBuia ycTaHaBiIMBaIOT cilydad Npu3HaHusg OJ paBHO3HAYHBIM JOKYMEHTY Ha
OyMa)KHOM HOCHTENE, MOJMUCAHHOMY COOCTBEHHOPYYHOM MOAMUCHIO, B COOTBETCTBHH C
®enepanbHbIM 3ak0HOM OT 06.04.2011 Ne 63-D3 «OO0 351€eKTPOHHON TOAIHCH.

O] mnpuszHaeTcs paBHO3HAYHBIM JIOKYMEHTY Ha OyMaXHOM HOCHUTENe, MOANHCAHHOMY
COOCTBEHHOPYYHOH MOJITUCHIO, B CITydae €CIIU COOITIOJICHBI CICTYIOLINE YCIOBHS:

— O/ nepenan omHoit CropoHoi apyroii CTOpOHE € MCIOJNB30BAHUEM MPOTPaMMHOIO
ob6ecmeuenus Cucremnl JIbO, CK3U;

— gnsa D]l mpoitnena mposepka OIl B coorBercTBMM ¢ Hacrosmmmu [IpaBuimamu ¢
ncnonbizoBanneM CK3U;

— maa OJl, nepenannbix Knuentom B baHk, npoiieHa MpoBepka B COOTBETCTBUU CO BCEMU
MpOLEAYPaMHU 3aIIUTHI HH(OPMAITUH.

Caenenus, cozeprkaiiiecs B JIOKyMeHTax, rnepenaiubix Ctoponamu apyr npyry no Cucreme J[bO,
NEepCOHAJbHBIE JJIEKTPOHHbIE aJpeca, WICHTU(UKALMOHHBIE IapaMeTpbl, PEruCTPalUOHHbIE
HoMepa, naponu u kinoun D11 CropoH, ncnonbs3yeMble JUisl pa3rpaHudeHus J0CTyIa, Nepeaad u
3alUTEl  mepenaBaeMoil  mHbopmanuu  npusHaoTcs  CTopoHamMu  KOH(HIIEHIIUATbHBIMU
cBenieHUsAMU. KoHuneHImanbHble CBENEHUs MOJUIekKaT Iepefadye TPEeTbUM JHIAM TOJBKO B
ClIy4asXx ¥ B TIOpSIKE, YCTAHOBJIEHHBIX JAEHWCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.
CropoHbl npu3HaroT, uTo ucnoib3dyemas Cucrema J1bO, cBsi3aHHas ¢ 0OpabOTKON M XpaHEHHEM
uH(pOpMaIiH, SIBISETCS JOCTaTOYHON i oOecrieueHus HaaeKHON U 3(pPexTuBHON paboThl mpH
npueme, nepenade, oOpabOTKe M XpaHEHWH WH(POPMAIMHU, a HMCIOJIb3yeMble CPEICTBA 3aIIUTHI
uH(popMaIuy, obecreunBaoIle pasrpaHiueHue 10CTyna, mMudpoBaHUe, KOHTPOJIb LEI0CTHOCTH
u (hopmupoBanue DI, ABAAIOTCS JOCTATOYHBIMHE AJIS 3aIIUTHI OT HECAHKLIIMOHUPOBAHHOT'O JOCTYIIA,
MOATBEPXKACHHUSI aBTOPCTBA M MOJJIMHHOCTH HH(pOpManuu, coiepxaiieiics B noiydaeMbix OJ1,
oOecriedeHUs  LIEJOCTHOCTH  HMH(pOpMALlMK, YCIOBUH  HEOTKAa3yeMOCTH, HEU3MEHHOCTH,
JIOCTOBEPHOCTH, OTCYTCTBUSI UCKa)KEHUH, a TaKkKe Pa3pelIeHHs] CIIOPHBIX CUTYalluid IPHU yCIOBUH
cobmonenust CropoHamu Mep 6€30MacHOCTH, B TOM yHcie obecneueHus KiareHToM Hajexamien
3ammThl Knuentckoro monyns Cuctemsl JIBO OT HECaHKIMOHMPOBAHHOTO Joctyna. KiumeHt
MIOHMMAET IOBBIILIEHHBIH PUCK HECAHKIIMOHUPOBAHHOTO Mcnoiab30BaHus Cucremsl JIbO, BKitoyast
KommpomeTanuio kimoder Il U HeCaHKIIMOHMUPOBAHHOE YyHAAJEHHOE YyrpaBiieHHe KIiMeHTCKuM
moayinem Cucremsl JIBO, mpu HeHamiexaiieM coOmoneHnn Kirenrom Mep 6€30macHOCTH.
CTOpOHBI TakKe NPU3HAIOT CIEAYIOLIEE:

— 1Ipu Ipou3BoiIbHOM u3MeHeHuH ]I, 3aBepeHHoro OlI, DIl craHOBUTCS HEKOPPEKTHOM, TO
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3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

ecTb npoBepka Dl naer orpunarenbHbIN pe3yabrar;

— OJ1, 3aBepenHble OIl, KOIMYECTBO M COUETAHUE KOTOPBIX COOTBETCTBYeT KapTtouke,
IOPUJINYECKH SKBUBAJIEHTHBI COOTBETCTBYIOLIMM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
0(pOPMIICHHBIM B YCTaHOBJIEHHOM TOpSIIKE (MMEIOUIMM HEOOXOAUMBIE MOIMUCHA U OTTHCK
neyaru), o0J1a1al0T FOPUANYECKOHN CHIION U MOATBEPKIAI0T HAIMYKE IPABOBBIX OTHOLIEHUH
Mexny CTopoHaMHu.

KonTpomas konmruecta/couetanus D11 ocymiecTBiseTcsi B aBTOMaTHYeCKOM peskume. D] 6e3
HeoOxonumoro koimuectBa OIl w/mmu ¢ coueranmem Oll, HE mNpenrycMOTPEeHHBIM B
Kaprouke, He UMEIOT IOpPUANYECKON CUJIBI U HE IPUHUMAIOTCSI BaHKOM K MCIIOJTHEHHMIO.

— umou nposepku D1 Knuenra, ykazanHbIl B 3aBEPEHHOM MOJIIUCHIO YITOJITHOMOUYEHHBIX JTUIT
u ortuckoM neyaru Knuenra Cepruduxare kitoua nposepku D11 Kirenra, npuHaanexxuT
Knuenry.

— mnonyyenue Kinmentom yepe3 Cucremy JIBO Bainucok no Cuery Knmenra paBHO3HauHO
noJryyeHuto BbImucok 1o Cuery Kinenrta Ha OymMa)kXHOM HOCHUTEIIE.

[Topsinok obecneuenus nHpopmanoHHOH 6e3onacHocTy npu padore B Cucreme 1O ycranoBieH
[Tpunoxxenuem Ne 2 k HactosamuM IIpaBunam.

ITpu Bo3HMKHOBeHMM Yy baHka momo3penuil B komnpomeraunn kiroded OII Kiment nomken
NoATBEepIUTh baHKy ucmonHeHue TpeOoBaHMK MO 3amuTe WHPOPMALUU B TOPSAKE, IMyTEM
IpeaoCcTaBlIeHUs] HOBOTO cepTUdukara kitoda nposepku JI1.

OJI, mnpu3HAaHHBIM pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJE, MOJIUCAaHHOMY
COOCTBEHHOPYYHOH MONAMUCHIO, MopoxaaeT obs3arensctBa CtopoH mo Jlorosopy o /JIBO u
CBUJIETEJILCTBYET O HAJUIEKAIEM HCIOJHEHUH CTOPOHAMU CBOMX 00s3aTeNbCTB 1O Jlorosopy o
JBO. ITpoBepkH B COOTBETCTBUH CO BCEMU MPOLIEAYPAMU 3AIUTHI HHPOPMALIUH BKIIOYAIOT B ce0s
JIOTIOTHUTEIBHBIN KOHTPOJb D) B COOTBETCTBUMU ¢ TpeboBaHueMm 1. 5.5 Hactosmux I[IpaBwi.
CBuzeTensCTBOM TOr0, 4To J/] MonydeH, NpOBEPEH U NMPUHSAT, a TAKXKe MIPOBEPEHA MOIMHHOCTD
OII ykazannoro JJI, siBisieTcs COOTBETCTBYIOIIUN cTaryc, npucBauBaembiii D)1 B Cucreme JIbO B
COOTBETCTBHH C pa3zaesioM S5 Hacrosuux [Ipasui.

Knuent Ha MoMeHT 3axmouenust Jloroopa o JIbBO npusHaer gaxT 03HaAKOMIIEHUS C YCJIOBUSMU
ucnonb3oBanust Cucremsl J[BO, B TOM umciie ¢ OrpaHUYEHUSIMHU CIIOCOOOB U MECT UCIOIb30BaHUS,
CIIy4asitMM TIOBBIIIEHHOTO pHcKa ucnoiab3oBanus Cucremsl JJBO, B COOTBETCTBUU C MOTOKEHUSIMU
[Topsinka obGecneuenuss uHpopmanMoHHOM Oe3omacHoctu 1pu  pabore B Cucreme J1bO
(ITpunoxenue Ne2 x Hactosium [IpaBunam).

3a npenocrasienue ycayr no Jlorosopy o /1bO (B T.u. 3a poBeeHHE Oomneparuii Mo 0aHKOBCKOMY
cuery(am) Knmenta, nogkmoueHubiM K Cucteme JIbO), Knuent yminaunBaetr banky Komuccuun
coracHo Tapudam banka.

B cnyuae pacropxkenust [loroBopa JIBO no nHuimaruse 1t000# U3 CTOPOH, KOMUCCHUH, YIIJIAUCHHBIS
Bauky B cootsercTBuu ¢ Tapudamu, Bosspary Kiuenty He nojnesxar.

CropoHbl MPHU3HAIOT B KadecTBE €IMHOM MIKaibl BpeMeHH mpu padore ¢ Cucremoit JIbO
MockoBckoe mnosicHoe BpeMs. KOHTpOJIbHBIM SIBISIETCS BPEMsI CHUCTEMHBIX YacOB allapaTHBIX
cpeacts banka.

KnueHt - uHAMBHUIYyanbHBIM IpeanpuHUMaTeNb/(pu3ndeckoe JUIO, 3aHUMAalolleecs B
YCTAHOBJIIEHHOM 3aKOHOJATeNbCTBOM Pocculickoit denepanuu MOpsAAKe YaCTHOM IPAKTUKOM,
YBEJIOMJIEH, YTO B LIEJISX MPEAOCTaBICHHS YCIYTH TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBAHUS B
Cucreme JIBO Bank ocymiecTtBisier 00pabOTKy €ro nepcoHalbHBIX JaHHBIX (B TOM YHCIIE TyTEM
nepeiadyn TPETbUM JIUIaM) B COOTBETCTBHHM ¢ DeepanbHbIM 3akoHOM OT 27 utoist 2006r. Nel152-D3
«O nepcoHaIbHBIX JaHHBIX.

4. Tlopspok noakiawuyenust k Cucreme 1O

4.1.

Jna npenBaputensHoil peructpanuu B Cucremsl J{bO KineHt:
— Hudopmupyer bank o HeooxogumocTu nonyaenusi Cucremsr J1bO;

'Oniara 3a HenoNMHBIH MecsI] PEAOCTaBIEHHS YCIYT IIPOM3BOAUTCS Kak 3a MOJHbIN Mecall. B citydae pacTopskeHus JOrOBOPHbIX
oTHOIIeHUH KITneHT 00s3yeTCsl BHECTH TUIATy 3a MECSIl, B KOTOPOM OBLIIO 3aBepIieHo oocyxuBanue o Cucreme J[BO.

8



4.2.
4.3.

4.4.

4.5.

4.6.

@ BNAOBU3HECBAHK

—  Odopmisier 3asBienue Ha noakimodeHue k cucreme /1b0;

[Monxmouenne cepuca «BJIAIBU3HECBAHK B2B» mns  cmaprdoHa/mianmera
OCYILECTBIIAETCSI B COOTBETCTBUU C I1.3 3asBiieHHMs Ha noakiatodeHue kK cucreme J1bO.
[Topsnox nonkmoueHuss u ynpasieHuss CepBucoM mnpuseneH B llpunoxenun Ne3 k
HacrosuM [IpaBunam.

— mnomy4aet ot Paboranka OKM:

v’ 1Ipu HEOOXOIUMOCTH - KOMITAKT-IUCK C TUCTPHOYyTHBOM mporpammel APM «iBank
PC-bankunr - Vladbiznesbank» u mokymeHTanue O €€ WCIIOJIB30BAaHUHU, H
yCTaHABJIMBACT JAaHHYIO IIPOTPaMMy Ha CBOEM pabouem mMecTe

v" cuer 06 orutare USB u OTP-TtokeHOB

v USB u OTP-tokeHs!I (110CIIe OIUIaThl cueta) ¢ 0GpOopMIICHHEM U MOAMMCAHHEM AKTOB
npreMa-nepeaayu 31eKTpoHHoro kiroya USB-TokeH u ycTpoiicTBa AJis reHepanun
onnopaszoBoro napoisi OTP-token B coorBercTBUM ¢ [Ipunoxenuem Ned u NeS5 k
HacrosuM [IpaBunam.

[TpensapurensHas perucrpanus B Cucreme J[bO npousBoautcs KireHToM caMOCTOSATENBHO.
Jsa nonydenus nocryna B Cucremy Kinment npenocrasiser Paborauky OKM:

— 2 (mBa) 3x3emiunsipa 3asBineHus Ha noaxiaroueHue k Cucreme JIBO (Ilpunoxxkenue Nel k
HacrosiiuM [IpaBunam);

— 2 (nBa) sx3eMIurspa 3anonHeHHoro Ceprudukara kitoda nposepku 11 Knuenra;

B cnydae ecnu ocymiecTBisieTcs MOIKIOUEHHE TOJIBKO MOOUIbHOrO cepBuca Ceprudukar
KJItouel He TpeOyercs.
KonnuectBo u coueranue D11 1omkHbl cooTBeTcTBOBaTH KapTouke.

— 2 (#Ba) sk3emIuisipa AKTa CIauM-IIPUEMKHU BBINMONHEHHBIX paboT ([Ipunokenue Ne6 k
HacrosiiuMm [IpaBunam);

— JOKYMEHT, IOATBEPKAAIOIINN OIUIaTy COOTBETCTBYroIIMX KoMuccuii.

Pa6otank OKM:

— TPOU3BOAMT MPOBEPKY OIuIaThl KilmeHTOM 1uiaTexa 3a MOJKII0UEHUE;

— TpoBepsieT MpaBWIBHOCTh odopMieHus 3asBieHus Ha noxakiatodeHue k Cucreme /IBO B
4aCcTH KOPPEKTHOTO 3alI0JIHEHMS ITOJIEN JOKYMEHTA;

— nposepsieT (akt npeaaputenbHoil peructpanun Knuenra B Cucreme J1bO;

— mnpocTaBiser B cepTudukarax cpoku aerctBusa kimroued DI Knmenra — 2 roma ¢ nmarsl
MOJTy4eHUs cepTU(dUKara, ¢ y4eToM AaThl OKOHYAHUS OJIHOMOYHMN YTIOJTHOMOYEHHBIX JIUIT
Knuenra.

— IepeJaeT Ha MoAnucaHue pykoBojacTBy banka 3asBienue Ha noakitoueHue k cucreme /JJbO
u cepTuduKarel Kitodei mposepku Il1.

ITocne noanucanust 3asBiaeHUs cTopoHamH, AnmuHUCTpatop CHCTEMBI  NPOU3BOIUT
OKOHYaTeNbHYI0 peructpanuio Knuenra B Cucreme.

[Tocne oxonuarenbHOM peructpanuu Kmmenta B Cucreme PabotHuk OKM opraHu3oBbIBaeT
nojanucaHue AKTa CIauu-IPUEMKH BBIIIOJHEHHBIX pa0OT MO perucTpanuy U MOJIKIIOYEHUIO
Knuenta k cucreme J1bO (IIpunoxenue Ne6 x Hactosmum [IpaBunam).

5. Ilopsiaok obciay:kuBaHUS

5.1.

5.2.

5.3.

Bbank ocymectBisger npuem D1, nepenaBaembix o Cucreme /IbO, B Teuenune pabouero BpeMeHU
banka. [Ipu orcyrcTBum y Kinmenta BO3MOKHOCTH NEPEadn JIEKTPOHHBIX JTOKYMEHTOB B baHk
ucnonb3oBanueM Cucremsl JIBO, nokymeHThl MOryT ObITh mHepenanbl B baHk Ha OymaxxHOM
HOCHTEJIE.

Cpoku 00pabOTKH 53JIEKTPOHHBIX JOKYMEHTOB ONpEAENstoTcs PermameHToM 00CTyKMBaHUS
kimueHtoB AO "BJIAJIBUBHECBAHK" mno cucteme JIBO (Ilpunokerue Ne/ K HaACTOSIIUM
[TpaBunam), onmyOIMKOBAaHHOM Ha caiite baHka.

Pernament o6cnyxuBanus knmneHToB AO "BJIAJIBU3HECBAHK" no cucreme /IO moxer ObITh
u3MeHeH baHkoM B 0THOCTOpOHHEM Mopsizke, 0 ueM bank nndopmupyer Kimenra nmyrem oTmpaBku
nHpopmarmoHHsix coobmenuii B Cucreme JIBO, a Taxke myreM pa3menieHus: HHGoOpManuu Ha



@ BNAOBU3HECBAHK

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

caiite banka.

Cucrema JIBO naer Bo3moxHOCTh KnumeHTy 3HakoMuThes ¢ Bbluckamu no Cuery Kiuenra,
HaynHasg co aHa noakimtodeHusa Kimenta k Cucreme JIbO, BhINMCKHU 3a MpeNIIECTBYIONIUN aare
nojkioueHus nepuon yepes Cucremy JIbO He npenocTaBisioTcs.

Kmuent ocymectriser popmupoBanue J]] B KinmeHTCKOM MOTysIe B COOTBETCTBUH C TPEOOBaHUSIMHU
CJEIYIOIIUX HOPMAaTUBHBIX aKTOB!

— Ilonoxenune banka Poccuu Ne 383-IT ot 19.06.2012 «O mpaBuiax ocyiiecTBICHHs TIEpEeBOa
JICHE)KHBIX CPEACTB";

— Ilpukaz Munduna Poccun Ne 107n ot 12.11.2013 "OO6 yrBepx)aeHuun IlpaBun ykazaHus
uHbOpMallMd B PEKBU3UTAX PACIOPSKEHUH O IepeBojie JCHEXKHBIX CPEJICTB B YIUIATy
IaTexei B OrompkeTHyro cucremy Poccuiickoit deneparnun’”

[Mons D)1 - pexBusuthl muatenbinuka — KinnentoB baHka - 3amoiHSIOTCS aBTOMAaTHYECKHU B
COOTBETCTBUU CO BCTPOCHHBIMU CIIPAaBOYHUKAMU PEKBU3UTOB.

3anonusemble B KiMEHTCKOM MoOJyjie JOKYMEHTHI IPOXOJAT aBTOMATHUECKYIO IPOBEPKY Ha
cooTBeTcTBUE TpeOoBaHusAM banka Poccny 1 HOpMaTHBHBIM aKTaM.

[Tocrne 3anmoHeHus NIeKTpoHHOHN Gopmbl DJ] KitneHT ocymecTrisier nmoanucanue gokymenTa Jl1,
u otnpaBky D/ B bank ¢ ucnons3oBanuem Cucremsl /150O.

[Ipu nonyyenuun ] bank npouszBoaut nposepky koppektHocTu D11 Knuenra, coorBercrBus Ol
COJIEP’)KMMOMY JOKYMEHTA, KOHTPOJIb LEJIOCTHOCTH M CTPYKTYPHBIA KOHTPOJb PACIOPSIKECHUS,
KOHTPOJIb 3HAUEHUIl PEKBU3UTOB PACHOPSIKEHUM a MMEHHO: HEM3MEHHOCTb U IPaBUIBHOCTH
3aIl0JIHEHUS] PEKBU3UTOB JIEKTPOHHOIO JOKYMEHTA (B T.4U. IPaBHJIBHOCTh YKA3aHHOTI'O HOMEpa cueTa
Knuenra, coorBerctBue pexkBusutoB banka u bBHK/nHaumenoBanue banka mnonyuarens,
ycTaHoBJI€HHbIM bankoM Poccun), cOOTBETCTBUSI pacOpsKEHUs YCTAHOBIEHHON (JOPME C YUETOM
TpeOoBaHUs 3aKoHOAaTenabcTBa P®d, MakCHMMajbHOrO KOJIMYECTBA CHMBOJIOB B PEKBHU3UTaX
pacHopspKeHMs, KOHTPOJIb JOCTaTOYHOCTH JIEHEXKHBIX CpPEeACTB Ha pacyéTHoM cuére KimeHra,
HEOOXOIMMBIX JUIsl OCYILECTBIEHUS MepeBosia 1 T.11.

DneKTpoHHBIE JOKYMEHTHI, HampaBisiembie Knuentom B bank mo Cucreme [IBO, momkHbI OBITH
nognucansl KoppektasiMu Ol ynonHoMoueHHbIX sinn KinveHTa, HafieneHHBIX B COOTBETCTBUM C
JIEUCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuniickoit denepaniy npaBoM NOAMKUCH COOTBETCTBYIOIETO
ANIEKTPOHHOIO J0OKyMeHTa. B ciiyuae HapyiieHHs JaHHOrO TpeOOBaHUS 3IEKTPOHHBIM JTOKYMEHT
baHKOM Ha UCIIOJIHEHHE HE TPUHUMAECTCA.

Cpox geiictBust OIl ynmonHomouyeHHoro nuua KimeHTa ycraHaBinuBaeTcss ABa Toja C Jarkl
peructpanun bankom Ceprudukara kimtoua nposepku OIl Ymonnomouennoro nuna Knuenra c
YY4ETOM CpOKa JIEWCTBHSA TMOJIHOMOYMM YmnonHomodeHHbIX Jul Kmmenrta. Cpok gpevicteus OIl
YnonnomouenHoro smna Kinnenra u nara peructpanuu bankom Ceptudukara kiroua nposepku I11
ynosnHoMoueHHoro auna I ykaseiBatores B Ceprudukare kitoua nposepku I11.

Otmena nedictBus OII (maper kinroueit DI1) ynonmHomouenHbix jui KimenTa ocyiiecTBisieTcss 1o
3agBreHuto KnuenTa unu 6e3 Takoro 3asBienus (o naunuaruse banka), a Takxke B cIy4ae CMEHbI
o0pa3uoB noanuceit KiimeHta B COOTBETCTBUM € yCIOBUSAMH HacTosmux [IpaBui.

Otmena peiictBus OIl (maper kmoueit OII) ymonHomoueHHbIX juil KimeHTta ocyliecTBisercs
bankom no 3asBnenuto KnveHnra B cienyromeM nopsake:

— Co JIHA npenocTaBieHus B baHk koppekTupyromiero 3asBieHus ¢ ykazaHueM nHdopmanuu oo
otMmeHe aeiictBus 11, coctaBienHoro Ha 6ymaxkHoM Hocutesne o Gopme [punoxenns Ne 1
K HacrosiiuM ITpaBuiawm;

— He3aMeJIUTENBHO MO TeJae(OHHOMY 3BOHKY YIOJHOMOYeHHOro juna Knuenta B bank npu
YCIOBUM TIPOM3HECEHMsI YIOJIHOMOYEHHBIM JuioM Kimenta biokupoBodyHOro ciosa
ynojgHoMo4ueHHOMY iy banka. bank octaBinser 3a co60# mpaBo MPOBEPUTH TOCTOBEPHOCTh
MOJyYeHHOM WH(pOpMAIMU TyTEM IPOU3BEACHHUS KOHTPOJIBHOrO 3BOHKA mo Tenedony
Knuenra.

VBenomnenue Knmenta® o coBepuieHun omnepauuii ¢ ucnoib3oBaHueM Cucrembsl  [JBO
ocyuecTBisgercs myreM orpaxenus: B Cucteme JIbO cBeneHuii o TEKyIIeM COCTOSTHUU TIOKYMEHTOB

2

2 B pamkax Tpe6oanuii .13 c1.5 @enepansHoro 3akona ot 27.06.2011 Ne 161-®3 "O HanuoHanbHO# MIaTeKHOM cucTeMe"
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5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

5.21.

5.22.

5.23.

5.24.

Knuenra B banke (monydeHuu, npueMe K HCIOJHEHHWIO, WCIOJHEHUU WJIA HEUCIIOJIHEHUH
JIOKYMEHTA) IIOCPEICTBOM U3MEHEHHUs cTarycoB O/I.
[Tpu HeoOxomumocTu nonydars PUSH-coob6mienus o mpoBeneHHbIX oneparusx mo Cuery KimeHnry
HEOOXOIMMO HMMETh Ha MOOWJIBHOM TenedoHe CHelHaabHOe YCTAaHOBJIEHHOE MPOrPaMMHOE
obecriedeHue.
Bbank ¢opmupyer u mpenocrasisier KiMeHTY BBIMUCKY IO CUETY, COAEPIKAIILYIO CBEIEHHUS O
COBEpIICHHBIX O pe3yiabraraM o0paboTku u ucnonHenus Dl Knuwenra omepauusx, a Takxke o0
MHBIX onepanusx, B cpok 10 10:00 yacoB (1m0 MOCKOBCKOMY BPEMEHH) JHS, CIEAYIOILIETO 32 IHEM
COBEPILEHHUS OllepaLUu.
CTopoHBI MPU3HAIOT, 4TO POPMHUPYEMbIE U HarpaBisieMble bankom KIMeHTY BBITUCKH 1O CUETY B
BUJIE Hajuexanle opopmieHHbIX DJ1, sBISIOTCS JOKYMEHTHUPOBAHHBIM YBenomiieHueM Kiuenra o
COBEpLIEHHBIX ONEPALUAX M0 cUeTy ¢ ucnonb3zoBanueM Cucremsl JBO.
Nunnmaropom ceancoB cBsizu ¢ bankom Bcerna ssisiercss KimeHt. OTcyTcTBHE MHULMATHUBBI
Kinuenra B ycTaHOBJICHUU ceaHca CBsI3U ¢ baHkoM He BiieueT 3a co00i OTBETCTBEHHOCTh baHka.
O6s3anHOCTh banka mo HampasneHuto KiMeHTy yBeIOMIICHHI CUMTAeTCs MCIIOJHEHHOW, eclu
bankom BbemosHeHbl TpeOoBanus 1.5.11. Hacrosmmx [IpaBun, mpu BBITOJIHEHUH YCIOBHS,
yKa3zaHHoro B 1. 5.13 nactosmux IIpaBu.
[TonTBepKaeHHEM O MOJYYEHUU M HUCIHOIHEHUHM baHKOM 3J€KTpOHHOro aokymeHtra Kimenra
ABIIIETCSL MEPEXOJl 3IEKTpOHHOro nokymeHta B Cucreme JIBO COOTBETCTBEHHO B CTaTyc
«loctaBnen» n «/crnoaHen».
B cnydae ecnu nocne otnpaBku J/] Ha HCIIOJTHEHUE €ro CTaTyc HE U3MEHMJICS B TeueHue 1-ro yaca
(mpu mpocmorpe Kimmentom paHHONW wuHQOpManmMM BO BpeMs CEAaHCOB CB3H (C y4eToM
YCTAHOBJICHHOTO pexuMa pabothl banka)), KimeHty HeoOXommmo MOTpeOOBaTh pasbsCHEHHU Y
orepanroHHOro paborHuka banka.
Ecnu B Xoie MpoOBEpKU JOKYMEHTa BBISIBIEHbI HECOOTBETCTBHS, YKa3aHHbIE B I1.5.6 HACTOALIMX
[TpaBun unu kommpomeranus D11/ mono3penus Ha kommpomeTaruio kitoda I11 Knuenra, onepanuu
10 JOKYMEHTY HE MPOBOJATCSI.
[Tpu 3Tom oxymenTy B Cucteme JIbO npucBauBaeTcsi COOTBETCTBYIOLIHI CTaTyc, B 3aBUCUMOCTH
OT pe3ynbTara MPOBEPKU C yKazaHUEM MPUYHH OTKa3a B mpueMe J]] Ha 06paboTKy.
Crarycsl 00pa0OTKM TMJIaTeXKHbIX JOKyMeHTOB «JIl He BepHay, «Ommbka pexBu3uToB», «He
npuHsIT», «He ucrnonnen» o3HauaroT Bo3Bpar bankoMm pacnopsikenuii Knnenra 6e3 ucnonHeHus B
coorBercTBUM ¢ [lonoxxennem banka Poccum Ne 383-I1 or 19.06.2013 «O mpaBuiax
OCYILIECTBIICHUS IEPEBO/IA IEHEKHBIX CPEACTBY.
[Ipu HemocTaTOUHOCTH JACHEXHBIX cpeAcTB Ha cuere Knuenta, D], chopmupoBannsie Kinuentom,
HE TOMENAITCA B Odepeab HEHCTIONHEHHBIX pacropsDkeHmit, DJ] MpUCBamMBaeTCs CTaTyC
«OTBEpPrHyT».
[Tnarexxu KinueHTOB MO HAJIOTOBBIM 0053aTelNbCTBAM, B ClIyd4ae HEJOCTATOYHOCTH JEHEXKHBIX
cpenctB Ha cuere KimeHTa, momenaroTcesi B 04epe/ib HEUCTIOIHEHHBIX PACTIOPSAKEHUH.
YV Banka uMeroTCs Caeayromne OCHOBAaHUS Il OTKa3a B UcnioiHeHUU D1

— OTpHUIIATENIbHBIN Pe3yJbTaT MPOBEPKU noauHHOoCTH JlI;

— otcyrcrBue Koppekrnoi D11 nox nokymentamu, Hannure D11 HEYITOITHOMOYEHHOT O JINIIA;

— HeIOCTaTOK JE€HEeKHBIX CPEJICTB AJIsl MPOBEICHUs onepanuu Ha cuete Knnenra;

— HECOOTBETCTBHE JaThl JOKYMEHTa TpedyeMoii;

— HEBEpPHO yKa3aHHbIE PEKBU3UTHI;

— mpoBeacHUEe KIneHTOM COMHUTENBHBIX/TIOI03PUTENHHBIX OTIEPAIIHiA;

— Heorutata KiimeHTOM B yCTaHOBJIECHHBIN CpPOK yciryr baHka mo ycTaHOBKE M 0OCITY>KHBaHUIO
Cuctems! /1bO B cootBercTBuu ¢ Tapudamu banka.
Cnucanue cpencts co cuera Knrenra npons3BoauTCs B COOTBETCTBUHU € YCIOBUSIMU 3aKIHOYEHHOTO
¢ Knuentom moroBopa GaHKOBCKOTO cuera W 3asBlieHUs Ha moakiatoueHue k cucreme J[BO Ha
ocHoBanuu D]l KnmnenTa, nepefaHHbIX MM IO KaHajaM CBA3M B baHk ¢ ucnonp3oBannem Cucremsl

8 3a uckioueHueM marexei KIIMeHTOB 10 HaJIOTOBBIM 00s3aTelIbCTBAM.
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5.25.

5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

5.32.

5.33.

5.34.

5.35.

5.36.

JBO nocne nonoxuTensHo# mpoBepku D) B cOOTBETCTBUU ¢ 11.5.5 1 5.6 HacTosmmx [Tpasu.
bank yBepomsrsier KilMeHTa O 4YaCTUYHOM HCIIOJHEHHHM PACHOPSKEHUN B3BICKATENIEH CPENCTB O
nepeBosie JeHEeXHbIX cpenctB («MHkaccoBoe mopydenue», «llmarexxnoe TpebGoBaHUE») MyTeM
npencTaBieHus KiMeHTy BBIIMCKH U3 €ro cueTa ¢ MPHIOKEHUEM IUIaTEKHOIO OpZiepa HE MO3/1HEE
CJIEYIOIIEro paboyero JHsS MOCIE COBEPIICHUS ONepaluu.

Knuent nmeer npaso oto3Bark J/I, nepenannsie banky nmyrem coznanus u otnpaBku B bank D1
«3ampoc Ha OT3bIB JOKYMEHTa» C YKa3aHUEM PEKBHU3UTOB OT3bIBA€MOro D]l U OCHOBaHHUS OT3bIBA.
3OJ1 MoxxeT OBITH OTO3BaH TOJBKO B CIIydyae, €CJIM Ha MOMEHT MOCTYIUICHHS 3arpoca Ha OT3bIB DJ] B
bank ykazanHblii O/ nmpuHATr, HO He ucnonHeH bankoM, M y baHka nMeercs TexHUYecKas
BO3MOYKHOCTb OTMEHUTD €r0 HUCIIOJIHEHHUE.

Ecnu mo nndopmanmu, nocrynusiiei B bank ot KiuenTa B anekrponHom Buzie, DJ1, HarpaBieHHbIE
Knuenrom u emie He npuHAThIe bankom 11t 00paboTku, ObUTH OMIMOOYHO W/WIIH TIOAJIEKAT OT3BIBY
Kmuenrom, bank mnpousBogut 00pabotky ) mno dakry mnocrymienus ot Knmenta
CKOPPEKTUPOBaHHbBIX D/I.

Cnucanue cpecTB Ha TenerpadHbie pacxobl (€CIM OHU YKa3aHbl B COOTBETCTBYIOIINX PEKBU3UTAX
JIOKYMEHTA) NMPOU3BOIUTCS baHKOM B COOTBETCTBHH ¢ AeiicTByromuMu Tapudamu banka Poccun.
[Ipu moaxIrOYEHUH NMOATBEPKACHHS OJHOPA30BBIM IApOJEM JIEKTPOHHBIE JOKyMeHThl Kinenra
Moryt ObITh oTmpasieHbl yepe3 Cucremy JIBO npu ycnoBum BBOJA YNOJTHOMOYEHHBIM JIMIIOM
Kinuenra ogHOpa3zoBoro naposis B oJisi BBoza, npeiaraemele Cucremoit [{BO.

[Tpu otnipaBke B bank 3/] 6ynet TpeboBaThCs Mapoiib, €CIM CyMMa B 3TOM JIOKyMEHTe OyAeT paBHa
WJIM BBIILIE YKa3aHHOU B 3asBieHHH Ha nojkitoueHue Kk Cucreme IbO cymmbl.

[Tnarexu B monb3y Oromkera Poccuiickoit denepannu He TPEOYIOT MOITBEPKICHUS OJTHOPA30BbIM
MapoJieM.

Hactpoiika cnocoba monay4yeHus 0JHOPA30BOrO Mapossi, MoporoBoit cymmel D], Tenedona s
nonyueHust SMS ocymectsisercs bankom no 3asBnenunto Knuenra co 1Hs npeaocrapieHus B bank
3asgpieHus Ha noakaroueHue Kk Cucreme J1BO.

3a yciyry NOATBEP)KJIEHUS OIHOPA30BbIM IapoJieM KOMHCCHOHHOE BO3HarpakaeHue banka He
B3MMAETCA.

B cnywyae m3MeHeHuss Homepa MoOuiIbHOro TenedoHa, cmeHbl OTP-TokeHa wiaM moOporoBoro
3HAYEHMs] CyMMBI DJIEKTPOHHOTO JOKyMeHTa KimeHT mpezacrasinseT B baHk Koppektupyromiee
3asBrieHue Ha noaximodeHue k Cucreme /IbO ¢ ykazanuem HOBoM nH(OpMaLuu.

B ciyuae Heorutatsl KiinenToM B ycranoBineHHbIN cpok KoMmuccuit banka 3a npenocrasieHue yciayr
no obcimyxuBanuto B Cucreme /1O, bank npuocranasiuBaet o0ciayxuBanue Kimenra B Cucteme
JABO (B TOM uncie B 4acTH npuema K ucnoiHenuto D) Knuenra) 1o morameHus 3aJ0/KeHHOCTH
Kinnenra nepen bankom.

3a Mecsll, B KOTOpOM ObLJI0 ITpUOCTaHOBIEHO oOcnyxuBanue B Cucreme JIbO, mnara 3a nposeneHue
onepanuii ¢ ucnosibzoBanuem Crucrtemsl JIbO He B3uMaercs.

[Tpu Bo306HOBNEHUM 00cyxuBanus B Cucreme JIbO nocne nmoramenus 3axomxkeHHoct Kimenra
nepen bankowm, ruiara 3a HEMOJHBIM MecsI NMPEIOCTaBICHUS YCIYyTU B3UMAeTCs Kak 3a MOJHbIN
MeCSI] B COOTBETCTBUU C JeHCTBYOMMMH Tapudamu.

B cnyuae, ecniu KiveHT B TeueHHe IByX MecslleB He OIIaTui yciayrd banka o oOciaykKHMBaHHIO B
Cucreme J1bO, bank B OIHOCTOpOHHEM TMOpSIKE pacTOpraeT JIOTOBOPHBbIE OTHOLICHUS Oe3
MpeIBapUTEILHOTO MUCbMEHHOTO yBeoMiieHus: KiineHra o pacTop KeHHUH.

6. IIpaBa u o6s13anHOcTH CTOPOH

6.1.

Bbauk o0s13an:

6.1.1. Hepe;[aTL KHI/ICHTy MaKeT IMPOrpaMMHBIX CPCACTB U JOKYMCHTOB, 4 TAKIKC ITPOBECTU KOMIIJIICKC

paboT, CBS3aHHBIX C TMEpPBOHAYaIbHOM HacTpoiikoi Kmmentckoro monymnst Cuctemsr J1BO.
®axt nonkimouenuss Kimuenra k Cucreme [IBO noarsepxkaaercss noanucanueM CTopoHaMu
AxTa o popme Ipunoxenus Neb xk HacTosimm [IpaButam.

6.1.2. IlpenoctaBnsaTh HEOOXOAMMBIE peKoMeHAamuu Uit padotel ¢ Cucremoit JIBO, oka3bIBaTh

KOHCYJIbTallMOHHBIE yCi1yru KiMeHTy 1 ero nepcoHaiy 1o Bompocam 3kciuryaranuuu CucTeMsl
JBO (dpynxmuonupoBanue CuCTeMbl, HCIIOIB30BaHUE CPECTB 3aIUTHI U Iepeiadyn/IprueMa
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uHpopManuu, TexHoJorus obpaboTku uHpopmarun). KOHTaKTbl U peXuM paboThl CIyxO
banka, 3a1eliCTBOBaHHBIX B TIOJKIIOUEHUH U CONPOBOKAeHUN KireHnTa npu o0CmyKUBaHUH C
ucnosibzoBanreM Cucrtemsl JIbO, pazmemiensl Ha Caiite banka.

6.1.3. Ocymectuars npuem ot Kimenra, Ha ocHOBe HacTosiux IpaBu, 1o 3JIeKTpOHHBIM KaHaJIaM
CBSI3M JTOJKHBIM 00pa3om odopmieHHbie D /1.

6.1.4. Tlpunumath K ucnomHeHuto DJI, koTopsie moanucansl noanmuHHOM D11 (chopmMupoBaHHOI C
HCIIOb30BaHueM Kitouelt DI, neicTByromMX Ha MOMEHT noAnucanus /1) i, 3asBICHHBIX
B KapTOUKe ¢ 00pa3amMu MojANucel u oTTucka neyaru Kiuenra B coorBercTBuu ¢ JloroBopom
0aHKOBCKOrO cyera. B ciyuyae Hanuuus B KapTouke ¢ 00pa3laMu MoAIucei U OTTUCKA ITeYaTH
Knuenra Oonee AByX mNoAmucedd, MpUHUMATh K HMCIOMHEHHIO ]I, KOTOpBIE MOANMCAHBI
onpeneneHHbIM couetanueM JII ynonHoMoueHHbIX jui Kiuenra.

6.1.5. OcymecTBisaTs 00padOTKY U HCIIOHEHUE TToay4eHHBIX D/] KineHTa B CTporoMm cooTBeTCTBHH
¢ HacrosiiiuMu llpaBunamu, yCTaHOBJICHHBIMH HOPMaMH, TEXHUYECKUMHU TpPEOOBAHUAMU,
cTaHAapTaMu, HHCTpyKuusaMH banka Poccnn n banka.

6.1.6. VYBemomusars Knuenrta o coBepiieHu#n onepauuii ¢ ucnonb3oBanueM Cuctemsl JJBO myrem
orpaxxeHus B Cucreme JIbO cBeneHuil 0 TEKyIEM cOCTOSSHUU JoKyMeHToB Kiuenra B banke
(mony4yeHuu, mpUeMe K HCIOJIHEHUIO, WCIOJIHEHUHW WM HEUCIOIHEHUN JOKYMEHTA)
MOCPEJICTBOM M3MEHEHUs cTaTycoB DI,

6.1.7. B cnydae BbisiBIeHHS baHKOM omepaiuy, COOTBETCTBYIOIICH NMpPU3HAKAM OCYIIECTBICHUS
TIepeBOia JIEHEKHBIX CpeficTB Oe3 cormacus Knuenrta* mpuocranasnmeath o6pabotky DJI u
[IPUOCTAHABIMBATh YCIYTH B 4acTu ucnonb3oBanus Kinuentom Cucremsl JIBO Ha cpok 10 2-x
pabouux qHEH, 1o nosydeHus oT Kimenra noarsepkaeHus npasomepHocta D/

B cnyuae ecnu B Teuenue 2-x paboumx aHeir bank He cmor momyuuth ot Kimenra
noaTeepxkaeHue o npasomepHoctd DJ1 mnu bank momyunn ot Kimenra nmoarBepikaeHUE O
npaBomepHocTu D/ - bank Bo3o0HOBIsIeT ucnonHenue D)1 v Bo306HOBIAET yciuyru CUCTEMbI
JBO.

B cnydae ecnu B TeueHue 2-x pabouux nHei bank momyunn ot KiueHTta nmoaTBepikiaeHHe o
HenpaBoMepHocTH O/ - MpoBOIATCS MEPONpPHUSTHS B COOTBETCTBHUM C TpeOOBaHUSMU
®denepanbHOro 3akoHa 161-®3 u HopMaTUBHBIMU JOKYMeHTaMu baHka.

Ces3b ¢ Kimmentom ocyriecTBisieTcs pabOoTHUKOM baHka mocpecTBOM MOOMIIBHOM CBSI3H TIO
HOMEpY, YKa3aHHOMY B I1.4 3asBleHMs Ha noAkIoueHue k cucreme JJb0O.

6.1.8. IloaroraBnuBaTh W MpeACTaBIATH KIMEHTY BBIMUCKU MO CYETY, COAEPKAIME CBEICHHUS O
COBEpPILIEHHBIX MO pe3yibTaTaM 00paboTku u ucnonHenus D] Knuenra onepanusx, a Takxke
00 uHBIX onepanusx, B cpok g0 10:00 yacoB (110 MECTHOMY BPEMEHH) CIICYIOIIETO paboyero
JIHSI B BUJIE HaJJIeXaMM o0pa3oM oopMiteHHBIX D/

6.1.9. CsoeBpemenHo wuHpopMupoBath KimmeHTa 00 W3MEHEHHSX TMOPSJIKA OCYIIECTBICHUS
npuema/nepenaun D/ u npyroii uapopmauuu no Cucreme IbO.

6.1.10. YBenomiate KitneHTa 0 BHECEHNH M3MEHEHHH B TporpaMMHoe obecriederrne CrucreMsl JJBO —
He MeHee ueM 3a 10 paGouux nHE# 10 BBeAeHHS B JeMCTBUE W3MEHEHHMH ITyTeM OTIPaBKH
nH(popMannoHHbIX coobmennit B Cucreme JIbO, a Takke myTeM pa3MenieHus nHGOpMaIiy Ha
caiire baHka.

6.1.11. OcymecTBIATh perucTpaIyio yrmosrHoMoueHHbIX Jinil Kiventa B Cucreme JIBO u ynpasieHue
cepTudukaramMu kitouei nposepku DIl ymomHoMoueHHBIX ull KilneHTa B COOTBETCTBUU C
Hactosamumu  [lpaBunamu. Ilo yBegomienuto Kiuenta o0 otmene geiictBus Ol
oopmiennomy B coorBeTcTBUM ¢ [Ipunoxxennem Ne 1 k Hactosimum [IpaBunam, 610KHMpoBaTh
B Cucreme JIBO cymectByronme aktuBHbIe Kiroun Ol KnuenTa u 3apeructpupoBarh HOBBIE
kimoun D11 Knuenra.

6.1.12. Coobmats Kimenty mo0bM mocTynmHbiM baHKy crmocoOoM, B TOM YHCIIE C UCHOIh30BAHUEM
TeneOHHOM CBS3U/3IIEKTPOHHOM MOYTHI 0 COOTBETCTBYIOIINM HOMEpaM TeneoHoB/agpecam
AJICKTPOHHOW TIOYTHI, YKa3aHHBIM B 3asBieHHM Ha mnoakmoueHne k Cucreme J[BO, 006
00OHapy>KEHUH MOTBITKH HECAHKIIMOHUPOBAHHOTO AOCTYNA (B TOM YHUCIIE M Pe3yIbTATUBHOM) K
Cucreme J1bO, 3aTparuaronieii oneparuu Kimenra, He o3 qHee caeayomero pabodero THs

“B cootsercTBuH ¢ Tpebopanusamu Penepansroro 3axoHa ot 27.06.2011 Ne 161-P3 "O HanMoHANBHOMN MIATEXKHOM cucTeME" .
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C MOMEHTAa OOHAPYKEHUS MOTIBITKH.

6.1.13. ®uxcupoBaTh U XpaHUTh HE MeHee 3 (Tpex) JieT HampaBieHHble Kimenty YBemomuienus u

nosiydeHHble oT KireHTa npeTeH3uu o COBEpUICHHON OMnepaluu ¢ UCroiab3oBaHueM CUCTEMbI
JBO 6e3 cormacus Knuenra. [Ipu HeobxomumocT npenoctaBisate Kinuenty uHpopmannio
(Yka3aHHYI0O B HACTOSIIIEM IIYHKTE M C YYE€TOM CpOKa €€ XpaHeHHs])) Ha OCHOBAaHUU
COOTBETCTBYIOLIEro 3anpoca Kimenra, opopmieHHoro B mucbMeHHOU ¢opme (CBOOOIHOTO
(dhopmarta)/HanpaBIeHHOTO0 B BbaHK B 3JIEKTPOHHOM BHJIEe C Hcoiab3oBaHueM Cuctemsr J1bO
(coobmienue cBoboHOTO (hopmara).

6.2. bank BnpaBe:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

[Ipu oOHapyXeHUHM TONBITKM HECAaHKUIMOHMPOBAHHOTO JOCTyma (B TOM 4HCIE U
pesynbTatuBHOM) K Cucreme JIbO, 3arparumBaromieii omepanuu KimeHta - OIOKHMpOBATH
akTuBHbIN Kitou D11 KnnenTa, u norpedoBars oT Kimuenrta cmensl napsl kitoueit D11 Kiuenra.
CrnuceiBaTh 0€3 JOMOJHUTENBHOTO pacnopsbkeHus: KineHnTta Ha OCHOBaHHUM 3apaHee TaHHOTO
akienTta ¢ (OpMHUPOBAaHUEM PACUETHBIX JOKYMEHTOB (B TOM dYHcie OaHKOBCKOTO Opiepa) C
6ankoBckoro cueta(-oB) Kiuenra, noaxmoueHHoro(-six) k Cucreme JbO:

— 1miaty (KOMHCCHOHHOE BO3HarpaxaeHue) 3a ycnyru banka, B coorBerctBuu ¢ Tapudamu
banka;

— ommOOYHO 3a4YHCIICHHBIC JCHEKHbBIE CPEICTBA;

— CYMMbI IO JIeHEXHBIM oOs3aTenbcTBaM KileHTa, yYCTaHOBJIEHHBIX JOrOBOpaMH,
3aKJIIOYEHHBIMU Mexay bankom u Knuentom.

Ortka3zats Knuenry B npueme u/unu ucnoiaaenuu D/1, momyyernnoro bankom o Cucreme JIBO
B CIEAYIOIIMX CIAyYasx:

— kommpomeranuu II1 ynmomnomouennoro nuna Kivenra u (uin) HaMuus mo103pEHUM 0
KOMITPOMETAIlMK KJIoUeil u (WJIK) HENpaBHIBHOM HX WCIOJIb30BAaHHH, a TaKKe
OTPHULATENIEHOM pe3yibTaTe npoBepku noanuHHocty JII, orcyrereun KoppekrHoi D11
10J JOKyMeHTaMH, Hainuuuu Ol HeyrnoJHOMOUYEeHHOr 0 n1a;

— HECOOTBETCTBHSI 3JIEKTPOHHOTO JOKyMEHTa TpeOOBaHUSM, MpPEabABISEMBIM K
JIIEKTPOHHBIM ~ JIOKYMEHTaM B  COOTBETCTBUM ¢  Hacrosmumu  [IpaBumamuy,
HOpPMaTUBHBIMM akTaMH banka Poccum u  [IEHCTBYIOIIMM  3aKOHOAATEILCTBOM
Poccuiickon @enepanuy;

— HENOCTaTKa JICHEXHBIX CPEACTB JUIsl POBENEHNUS onepanuu Ha cuere Kinenra;

— HECOOTBETCTBHS omepanuu, mnpoBogumoil mno Cuery Kimenrta, TpeboBaHusIM
JIENCTBYIOIETO 3aKOHOJATeNbCcTBAa Poccuiickoit denepamnuu (B TOM YHCII€ BaTIOTHOTO
3akoHozarenscTBa Poccuiickoil Penepanun U 3aKOHOJATENIBCTBA O MPOTHUBOJEHCTBUU
jerainu3anuu (OTMBIBAaHUIO) JOXOJI0OB, TOJYYEHHBIX MPECTYIHBIM MyTEM, B TOM YHCIIE
npoBe/ieHne KITMeHTOM COMHUTEbHBIX/TIOI03PUTEIbHBIX OepaInii);

— He npenoctasiieHuss KiiMeHTOM JOKYMEHTOB, 3allpalliiBaeMbIX baHKOM B COOTBETCTBUH
¢ ycioBusMH HacTosiux [Ipasun,

— otcyrctBus noareBepxkaeHus Kimenta Ha wcnonHenue OJ[ ecam cymMma B 3TOM
JOKYMEHTE paBHa WJIM BBIIIE CYMMBbI, yKa3aHHOW B 3asBIIEHUU Ha MOJKIIIOUEHHUE K
Cucteme J1bO;

— Heorata KnueHTOM B yCTaHOBIEHHBIM CpPOK yciayr baHka 1o ycTaHOBKE U
obciyxuBanuto Cucremsl /IO B cootBeTcTBUU ¢ Tapudamu banka.

— B MHBIX CJIydYasX, NpPeIyCMOTPEHHbIX Hactosmmmu [IpaBunamMu U JEeHCTBYIOIIUM
3aKOHOJIaTeNbCTBOM PD.

ITpu stom Kiment BmpaBe mpenoctaBisTh B BaHk pacueTHble JOKYMEHTHI Ha OyMa)KHOM
HOCHTEIIE.

IIprocTaHOBUTH UCIIOJIHEHUE 3JIEKTPOHHOTO TIOKYMEHTA U 3alIpOoCcUTh 0T KiineHTa 1OKyMEHThI
1 uH(OpMaIHIo, SBJISIOUINECS] OCHOBAaHUEM JUIsl COBEpIIeHUs onepalnuii o cyery Kinuenra u
MOATBEPKIAIOIIME UX COOTBETCTBUE HOPMATUBHBIM akTam banka Poccuu u aerctByronieMy
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6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

3aKoHoAaTensCTBY Poccuiickoil @enepanuu (B TOM 4HCIIE€ BaJOTHOMY 3aKOHOJATENbCTBY
Poccuiickoit ®enepauuum M 3aKOHOJNATEIBCTBY O IPOTUBOACUCTBUM  JIETAIU3ALMU
(OTMBIBaHUIO) JI0XOOB, TOJyYEHHBIX MPECTYITHBIM IYTEM, U (UHAHCHPOBAHUIO TEPPOPHU3MA).
B cnyuae mHeobxoaumocTu TpedboBath oT Kimenra:

— pacyeTHBI JOKyMEHT Ha OyMaKHOM HOcHTelle, O()OPMIICHHBIH B COOTBETCTBHUU C
TpeOoBanusiMu banka Poccun, 1 He TpOU3BOAUTS IIJIATEXK 10 IPEACTABIECHUS YKa3aHHOTO
JOKyMeHTa, o 4yeM bank o00s3aH cooOmuth Knmenty mo0siM noctynHbM banky
CIIOCOOOM HE IO3]IHEE CIEIYIOIIEro padoyero JHs ¢ MOMEHTA MOJIYyYEHHs JOKYMEHTa B
AIIEKTPOHHOU (hopMme;

— TOATBEPXKICHUS TMOJJIMHHOCTH W aBTOpcTBa OJ] myrem oOpaiieHus mo0 KOHTaKTHBIM
HoMepaM TenedoHoB KimeHTa He mo3aHee cleayromero padbodero JHS C MOMEHTa
MOJTyYeHUs JOKYMEHTA B 3JICKTPOHHOU hopme

Konrpomuposare BbmonHenne Kimentom [lopsaka oOecneuenus wH(OpMannoHHON
oe3omacHoctu 1ipu pabdore B Cucreme 15O (Ipunokenne Ne 2 k Hactosium [IpaBuiam).
N3mensats Hacrosimue [pasuna (Brmtoyast Bee [Ipunoxkenust k Hum) n/unm Tapudsl yBe1oMuB
Kmuenta o maHHOM oOcTosTenbcTBe He mo3aHee dem 3a 10 (Iecarp) paboumx mHed 10
BCTYIUICHHS B CUIUTY TAKOTO U3MEHEHHSI OJTHIM M3 HM)KEYKa3aHHBIX CIIOCOOO0B:

— pa3MeleHrueM COOTBeTCTBYomIEeH nHpopMmaruu Ha Caiite baHka,
— ONOBEUIeHHUE C UCcoJb30BaHUEM CHUCTEMBI;

— pa3MelIeHHEeM COOTBETCTByoUled HH(opManuu Ha HHGOPMAMOHHBIX CTEHIAX B
Oducax banka;

— pacchlUIKoN HH(GOPMAIMOHHBIX COOOIICHHIA MO 3JIEKTPOHHOM MOYTE;

— MHBIMH CIIOCOOAMH, MO3BOJISAIOIIMMU MOJYYUTh UH()OPMAIMIO U YCTAaHOBUTH, YTO OHA
UCXOIUT OT baHkKa.

[Tonp3zoBanue Cucremoil mocne yctaHoBieHuss bankom HoBbIx IlpaBun w/mmm Tapudos
aBisieTcst corslacueM KimeHTa Ha ux npumeHeHue. MomeHToM o3HakomuieHus Kimenrta ¢
nHpopmanuenn 06 m3menenuu IlpaBun w/mmm TapudoB cuuTaeTcss MOMEHT, C KOTOPOTO
uHpopMalus T0CTYNHA JUIsl KIMEHTOB. baHk He HeceT OTBETCTBEHHOCTb, €CIHM Pa3MElLIeHHas
nHpopmalvsg He ObUIa MONy4YeHa, W/WIM He Obla M3ydeHa, W/WMIM HENpaBUIBHO IOHATA
Kinentom.
Ceenenuss o geiictByromux IlpaBmnax wu  Tapudax pasmemarorcs bankom Ha
nHpopMmannoHHbIX creHnax B O¢ducax banka, Ha Caiire banka. Ecnu Knuent e npunumaer
BHECEHHBIE U3MEHEHUS, OH BIpase pacTopruyTh Jlorosop JIBO B nopske, npe1ycMOTPEHHOM
HacToamumu IIpasunamu.
[IprocranaBnuBarh yciayru B yactu ucnosbs3oBanus Kiuentom Cuctemst JIBO B cienyromumx
ClIyYasix:

— wHeomnata KiineHToMm B ycTaHOBIEHHBIN Cpok yciyr banka no o0ciyxuBanuio CucreMsl
JBO B cootBercTBUM ¢ Tapudamu banka.

— B ClIy4asX, IPEeTyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM PO.

6.2.10. Bo3oOHOBIATH npenoctaienue ycuyr B Cucreme J[bO ¢ ydeTom cienyromux ycaoBUit:

— JuyHOro oOpameHuss B baHk ¢usnyeckoro Jnuna, MCHOJHSIOMIETO (QYHKIHMH
€IMHOJIMYHOT0 NCIIOJHUTENBHOTO oprana KineHnra;

— oOHoBieHust ceenenuii o Kimenre, npencrasurene Kimuenrta, BeIrojonpuodperarene,
OceHe(uIMapHOM BJAJENble B COOTBETCTBHH C TpeOoBaHmsmu [lomoxenus banka
Poccun ot 15.10.2015 Ne 499-I1 «O6 naeHTU(UKAUN KPEAUTHBIMH OpPraHU3aLUSIMU
KJIMEHTOB, TPEJCTaBUTENCH KIMEHTOB, BBITOAONMpHOOpeTaTesiell M OeHepHUIImapHbIX
BJIAJENbLEB B LEJAX MPOTHUBOJACHCTBUS Jieraiu3aluud (OTMBIBAHHUIO) JIOXOJIOB,
MOJYYEHHBIX MPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMAY;

— mnpexcrasieHus KimmeHToM o0bsICHEHUH 0 MpUYMHAX Havana akTUBHOTO MCIOJIb30BAHUS
cuera/oomena DJI ¢ wucnonb3oBanueM Cuctemsl JIBO, moaTBep:KIacMbIx
COOTBETCTBYIOIIMMH JIOKYMEHTaMH (JOTOBOpPAMH/KOHTpakTaMu W (WJIM) WHBIMH

15



@ BNAOBU3HECBAHK

6.2.11.

6.2.12.

JIOKYMEHTaMH ).
B onnocroponHem nopsike pactopruyth Jorosop o IbO B cnenyromux ciyqasx:

— eclii B Te4eHHe 2 (IBYX) KaJeHAAPHBIX MecsIieB noapsa KiueHToM He yIiaynBaioch
KOMHUCCHOHHOE BO3HArpakJIeHue, MO0 B TeueHue 3 (TpeX) KaJeHAApHBIX MECSIICB
nozpsa Ha cuere KineHnra oTcyTcTBOBaI HEOOXOAUMBIN OCTATOK IEHEKHBIX CPEJICTB IS
cniucanust bBaHkoM B 0JHOCTOPOHHEM MOPSIJIKE CYMM KOMUCCHOHHOTO BO3HATPAXACHUS B
cootBercTBUM ¢ Tapudamu banka;

— pacTOpXEeHUs BCEX JOTOBOPOB CUETOB, MOJKIIOUEHHBIX K Cucteme /B0,

— HeBbinonHeHus KiimeHToM 00s3aTeNnbCTB, YCTAaHOBICHHBIX HacTosumMu [IpaBuinamu.

— B CIIy4asX, PETYCMOTPEHHBIX 3aKOHOAATEIBCTBOM PO.

Pacropxxenne JloroBopa o JABbO o3nHauaer mnpekpamieHue npasa KimeHTa HCHOIB30BaTh
nepenanHoe emy nporpammuoe odecriedenrie 1 CK3U (oxkymMeHTaabHO ABYCTOPOHHUM aKTOM
He odopmiisercs).

6.3. Knuenr 00s13aH:

6.3.1.

6.3.2.

6.3.3.
6.3.4.

6.3.5.
6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.3.10.

6.3.11.

6.3.12.

6.3.13.

[Tepen nagasom akcruryatanuu Cucrembr JIBO o3HakomuThes ¢ mHPOpMANHEH B pasjaerne
«/lokyMeHTauus», pa3MelleHHOM Ha  cTpaHule Bxoga B  MHtepHer-bank -
https://ibank.vIbb.ru/ibank? TlpuoOpectn 3a CcBOW c4YeT M BBECTH B O3KCIUIyaTallHIO
HeoOxonumele s pyHkuuonupoanus Cucremsl J[BO Ha cTtopone Kimenra mporpammHo-
TEXHUYECKHUE CPEJICTBA (IIPU OTCYTCTBUU TAKOBBIX).

Cobmonats [Topsnok obecriedenust ”HGOPMaAIMOHHON Ge30macHOCTH MpH pabdote B Cucreme
JBO, npusenennsiii B [Tpunoxennn Ne2 k Hactosmm [IpaBuiam.

ObecrieuynBaTh COXPaHHOCTD U IEIOCTHOCTh YacTel KiueHTckoro Momys.
Hesamennurensao coobuiate banky 00 oOHapy>K€HHH MONBITKA HECAHKIIMOHHPOBAHHOTO
nocryna k Cucreme J150O.

N3Bemate bank 0060 Bcex cimyyasx koMmrpoMeranuu kiaodei O11.

3anonHATh 2JEKTpPOHHBbIE NOKyMEeHTHl B Cucreme JIbO B COOTBETCTBUM C JEHCTBYIOIIUM
HOPMAaTUBHBIMU aKTaMH, PUBEAECHHBIMU B 11.5.5 Hactoamux [IpaBu.

XpaHUTh B CEKPETE U HE NIEpeIaBaTh TPETbUM JinliaM rnapoiib 1 HOK.

[lo TpeGoBanuio baHka mpekpaTuTh MCHOIB30BaTh YKazaHHbIl bankom wmou Oll,
CreHEepHpOBaTh HOBYIO napy kitoueil Oll u 3apernctpupoBaTh HOBBINM Kitou nposepku OlI B
banxke.

KonTtponupoBath npaBUiIbHOCTh PEKBU3UTOB MoOJydatens miarexa B J/1.

PerynspHo, HO He pexe ueM OAMH pa3 B JI€Hb, OCyllecTBIATH Bxox B Cucremy J1bO
(ycTaHaBnuBaTh ceaHC CBs3W C baHkoM) s TOMy4YeHHS BBIMHMCKH, MPOCMOTpa
MH(POPMAIIMOHHBIX COOOIIEHUN, YBEJOMJIICHUM 1 WHOUN mHbOpMaIuu, ucxossuiei or baHka,
3HaKOMHTbCs ¢ MHoOpMarumeit, myonukyemoit Ha Caiite banka, He pexe OJHOTO pas3a B TpH
TTHSI.

[IpenocraBnare uHbopMaluio mo 3amnpocy banka B ciydae BbIsBIeHHS baHkoM omepanuu,
COOTBETCTBYIOIIEH MpPU3HAKaM OCYILECTBICHHUS MEPEBOJia JECHEKHBIX CpeACTB 0e3 coriacus
Kimenra, B cootBercTBhH ¢ 11.6.1.7 Hactosmux IIpasui.

VnnaunBate  banky  Komumecum (B MOMEHT — COBEpIIEHHST  COOTBETCTBYIOIIMX
onepanuii/okazanusi bankom ycnyr) corimacHo Tapudam banka, neficTByrOnuM Ha MOMEHT
COBEpIIEHMs Olepalui/oka3anus yciayrd. Hacrosiee ycioBue Takke SIBISETCS 3apaHee
naHHbIM aknenTom Kimenrta banky Ha cnmcanue npuyurtaromerocs eMy KoMuccuii 1 MHbIX
cyMmm 1no Hacrosmemy [loroBopy o JBO ¢ ©OankoBckoro cyera(-oB) Kimenra,
noakmoueHHoro(-pix) k Cucreme JIBO, koTopwlii mpenoctaBieH 0Oe3 OrpaHUYEHUs IO
KOJIMYECTBY PACUETHBIX JOKYMEHTOB baHKa, BBICTABIIIEMBIX B COOTBETCTBUHU C YCIOBUSMHU
Hacrosimiero Jlorosopa o JIBO, a takxe 0e3 orpaHuueHUs MO CymMMe W TPeOOBaHMSIM U3
00s13aTeNLCTB, cleayonmx u3 Hacrosimero Jlorosopa o JIBO.

Ob6ecneunBats 3amuty Knumentckoro moxyns Cucremsl JIBO 0T HECAaHKIIMOHUPOBAHHOTO
J0CTyIa, a TAaKKe 3apakeHHUs] BPEJOHOCHBIM KoJoM (BuUpycamu). B ciydae oOHapyxeHus
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6.3.14.

HepaborocrocooHoctu Cucremsr JIBO, mpu3HAKOB HECAaHKIMOHHPOBAHHOTO JOCTyMa K
CUCTEME, a TaKXe MpHu3HaKoB 3apaxkenus: Knuentckoro moayis Cucremsl JIbO BpegoHOCHBIM
KOZIOM (BHUpyCamH), HE TO3JHEE CJEAYyIImero padodero JHS C MOMEHTa OOHApYKCHHS
coo0muUT 00 3TOM baHKy JIF0OBIM TIOCTYITHBIM CITIOCOOOM.

B ciydae yrparbl/KOMIIPOMETANMU/TIONO3PEHIUH Ha KoMIpoMeTanuioo kimoda DI, w/mim
yTpaThl, KpaxXu, HECAHKIIMOHUPOBAHHOTO HUCIOJIb30BaHUS MOOMIBHOTO Tenedona/SIM-kapTsl
(c  momxmrou€éHHOW ~ DyHKIMEH MONTBEPXKACHUS  OAHOPA30BBIM  MapoJieM),  H/HIn
HECaHKIMOHUPOBAHHOTO JOCTYyMa TPeThUX Jull KiHMeHT 00s3aH He3aMeNIUTENBHO IOCIe
oOHapyxeHHs GakTbl cOOOmMTh B baHK MHOOBIM JOCTYITHBIM CIIOCOOOM, HO HE IMO3]IHEE JHS,
CJIEIYIOIIETO 33 THEM IMOTYYCHHsI OT baHka yBeTOMJICHHUS O COBEPILICHHOW OTepaIiuu

6.4. KiueHnt Bnpase:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

HanpaButh OT3bIB CBOETO 3JIEKTPOHHOTO JIOKYMEHTA B JIEHb €r0 OTIPABKU B TEYEHHUE OJHOTO
yaca IocJie OTIPaBKH, B CIy4yae, €CM OH elle He ucnojHeH bankoM unu y banka mmeercs
TEXHOJIOTMYECKAsI BO3MOKHOCTh OTMEHUTD €0 UCIIOJIHEHHUE.

OcymectBiars npu padote B Cucreme JIbO, noarBepxkaenne 31 oqHOPA30BBIME HapOIIMU,
€ClIi CyMMa B 3TOM JOKyMEHTe OyJeT paBHa WJIM BHINIC yKa3aHHOW B 3asBICHUM Ha
noakmouenue k Cucreme JBO. [lnatexxu B monw3y Oromkera Poccuiickoit denepanuu He
TPEOYIOT OATBEPKICHUS OJTHOPA30BBIM ITAPOJIEM.

JlocpouHO MpekpaTUTh JAelicTBUE cBoero aktuBHoro kimtoya OIl u motpeboBatrh ot banka
OJIOKMPOBATH ATOT aKTUBHBIN K04 D1, opopmuB KoppekTupyromiee 3asBlieHHE C yKa3aHUEM
uHdopmarmu o 610kuposke kiaroua D11 (ITpunoxenue Nel k Hactosium [IpaBuiam).

[To cBOEMy yCMOTpeHHIO TeHEpUPOBaTh HOBBIE Napbl Kitouen D11 Knuenra u peructpupoBaTh
B banke HoBble kitoun npoBepku DIl Knuenra mo ¢popme Ceprudukara kiroueil mpoBepKu
3JIEKTPOHHOU MOJIIHCH.

Pactoprayres /[loroop /JIbO B OZHOCTOpOHHEM TNOpAAKE IIyTEM HampaBieHUus baHkKy
MUCBbMEHHOTO YBeIOMJIEHUs 0 pacTtopskenun JJorosopa JIbO.

6.5. CTOPOHBI B3aIMHO 00513yIOTCH:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

[Ipu ocymiecTBieHUY onepalnii, BHIIOJHAEMBIX Ha OCHOBaHUH MoJydeHHBIX 110 Cucreme J1bO
3/1, pyKOBOACTBOBATHCS TpeOOBaHUSIMH 3aKoHOAaTeNbCTBa PD 1 cormamenuit mexay bankom
u KnueHnrom.

He ocymiecTBnsaTh AelicTBul, HaHOCSIUX yiepO apyroit CTOpOHE BCIIEACTBHE HCIIOIb30BaHUS
Cucrtemst J1BO.

[TonnepxxuBath cuctemHoe BpeMs [I9BM cBoero abonentckoro myHkra Cucremsl [IbO mo
MECTHOMY BPEMEHH C TOYHOCTBIO 10 5 MUHYT. [Ipy 00paboTke 1OKYyMEHTOB, MOJYUYEHHBIX 110
Cucreme JIBO, onpenensomuM BpEMEHEM SIBIISIETCA TEKYLIEE BPEMs 110 CUCTEMHBIM 4yacam
anmnapaTHsIx cpencTs banka.

ObecneunBath 3amuTy Kiatoued OIl, maporeit noctyma, LEIOCTHOCT M COXPAHHOCTh
MPOrpaMMHBIX cpelacTB, D/ u npyroi uHbopManuu, neperaBaeMoil M MOJydaeMoM 1o
Cucreme J1bO.

Bectu apxuBbl JOKYMEHTOB B 3JEKTPOHHOM BHJI€ M OyMa)KHBIX HOCHUTENSX, XpPaHUTh HX B
COOTBETCTBUM C NOPSAJKOM U CPOKaMH, YCTAaHOBJIEHHBIMU i1 XpaHeHus OJl, B TOM uucie
Hacrossuumu IIpaBunamu.

IIpencraBnare 1o 3anpocaMm Apyroil CTOpPOHBI NMOATBEPXKAEHUSA O NojyueHuu /1, a Takxke
HaJIeXKamuM 00pa3oM oopmiIeHHbIE OyMakHbIe Kormuu /1.

3a COOCTBEHHBIM CcYeT NOJJAEpKUBaTh B pabOyeM COCTOSIHUM W TIpH HEOOXOAMMOCTHU
CaMOCTOSITENIbHO MOJIEPHU3UPOBATH CBOM ITOMEIIEHHUS U TEXHUYECKUE CPeNICTBA, 00eCeunBaTh
paboTOCIOCOOHOCTh BBIYUCIUTENLHON TEXHUKH, CPEACTB CBSI3M, aBTOMATU3HPOBAHHOTO
pabouero Mecta, Ha KOTOPOM YCTaHOBJICHO TIporpammHuoe obecrnieuenue Cucremsl [15O.

7. Tlopsiaok npenocrapienus ceppuca «BJIAJBU3HECBAHK B2B»
7.1. Hammuue y KnueHnrta sk3emruisipa 3asBiICHUS O NMPHUCOCIWHCHHHM C yKa3aHHEM TPeOOBaHHS O
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7.2.

7.3.

7.4.
7.5.

noxakitoueHun Cepsuca «BJIAJIBU3BHECBAHK B2B» (nanee — CepBHC) CBHUIETENBCTBYET O

3aximoueHnyn CornaiieHus o npepocrasieHun Cepauca.

[Topsinox noaxitouenus u ynpasieHus Cepucom npusesneH B IIpunoxxennn Ne3 x HacTosium

IIpaBunam.

CepBuc npenocrapisieTcss baHkoM B COOTBETCTBUHU € pacYETHBIMU IIEPUOIaMU 110 cucteme 24 yaca

B CYTKM 7 JHEH B HEJENIO B TeYCHHE CpoKa aelcTBHs CorVlanleHMs 3a UCKIIOYCHHEM CIIydacs,

CBSI3aHHBIX C IPOBEIEHUEM TPOPUIAKTUYECKUX U aBapUIHBIX paboT.

Cornamenue pacnpocrtpansiercs Ha Bce cueta Knuenra, noaxmouennsie k Cucreme J1bO.

[Topsimox 06paboTku uHpOpMaIKY, paBa U 0053aHHOCTH CTOPOH COOTBETCTBYIOT IOJOKEHHUSAM,

U3JI0)KEHHBIM B Hactosumx IlpaBunax, mosokeHusM, npuBedeHHbIM B Ilpunoxkenunm Ne3 k

HacrosuM IIpaBunam ¢ y4eToM cieqyrommx JONOJHEHNN:

7.5.1. bank HU NpH KakuX OOCTOATENHCTBAX HE IPEIyCMaTPUBAET HUKAKOW KOMIICHCALIMU 32
ar00ble BO3MOXKHBIE YObITKM KimeHTa M qr00bIX JIpYruxX TpEeThbUX JIML, BKIJItOYas JrOObIe
NOTEepH TPHUOBUTM, TOTEPU HAKOIUIEHHMH WM Jpyrue YOBITKH BCIEICTBHE aBAPHIHBIX
CUTyallUd WJIM MX IOCJEACTBUHM, a Takke YOBITKH, KOTOPble MOTYT BO3HMKHYTb H3-3a
MCIIOJIb30BaHUs WJIM HEBO3MOXKHOCTH HCII0JIb30BaHUs CepBuca.

7.5.2. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKM B ONEpPallMOHHOM CHCTEME, B Cpefe
UCIOJIHEHUS Java-porpaMM W JApPYroM CHCTEMHOM M TPUKIAJHOM IPOrPaMMHOM
o0ecreyeHnH, a TaKkKe 3a Pe3ynbTaThl paboThl JHOOBIX IPYTUX MPOrpaMM, KOTOPbIE MOTYT
HOBIUATH HA 6e30macHOCTh U GpyHKImoHupoBanue Cepsuca u/wm [punoxenus.

7.5.3. baHk He HeceT OTBETCTBEHHOCTU 3a yTeUKy MH(pOpMalMK MO KaHalaM CBA3M COTOBOTO
oreparopa.

7.5.4. bank He HeceT OTBETCTBEHHOCTH B Cllyuya€ HEBO3MOXHOCTH mojydeHus Kimentom
uHpopmanuu uepe3 llpunoxenue, O0OYCIOBICHHOH TEXHHYECKHMMH TpoOIeMamu,
BO3HHUKILIMMHU HE 110 BUHE baHka, B TOM 4ncie BOZHUKIINMU 110 BUHE HTepHEeT-TipoBaiiaepa
WIM OlepaTopa COTOBOM CBSI3U.

7.5.5. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHbIE WJIM YacTUYHble cOOM U OLIMOKU
B pynkumonupoBanun CepBuca w/unu  [lpuioxeHus, CBSI3aHHbIE C  OLIMOKaMH
npezncraButeneil Kinvenrta u moObIX ApYyrux TPEeTbUX JIUI, JOMylleHHbIMH KineHToM B
npouecce ucronb3oBanust Cepeuca u/unu [Ipunoxenus.

8. Ilpouexyps! pa3peuieHusi CHOPHBIX/KOH(PJIMKTHBIX CUTY AU

8.1.

8.2.

8.3.

8.4.

[Topsimok MPOBEACHUS TEXHUYECKON SKCMEPTU3BI B ciyvae BO3HUKHOBEHUS
CHOPHBIX/KOH(MIUKTHBIX cuTyaruii mexxay Kinuentom u bankom uznosxken B [Ipunokenun Ne8 k
HactosuM [IpaBunam.

Knuent npencrasiser banky 3asBieHne, coepikaliee CymecTBO MPETEH3NUH.

bank paccmatpuBaeT 3asBieHHe (MPU HEOOXOAMMOCTH - B TEUEHHUE TPEeX pabouymX JHEH OT JaThl
MONTyueHUsl 3asBleHUss (GOPMUPYET KOMHCCHIO) U B Cpok, He mpeBbimatomuii 30 (Tpunuats)
KaJICHJIAPHBIX JTHEW CO JHS TONy4deHus 3asBieHus wuHpopmupyer Kimenta o pe3ynbrarax
pPacCMOTpPEHMUSL.

CTOpoHBI O0SI3YIOTCSL CIIOCOOCTBOBAaTH pabOT€ KOMHCCHUM M HE JOMyCcKaTh OTKa3a oOT
MPEIOCTaBICHUS HEOOXOJUMBIX TOKYMEHTOB.

CTOpoHBI 00S3YIOTCS TpPHU PAa3peUICHUH SKOHOMUYECKHX W HMHBIX CIOPOB, KOTOPBIE MOTYT
BO3HUKHYTH B CBSI3M C Ucnonb3oBanueM Cucremsl JIbO, npenocTaBisiTh B MICbMEHHOM BHJIE CBOU
OIIEHKH, JIOKA3aTeJIbCTBa M BBIBOJIbI MO 3alpOCy 3aMHTEPECOBAHHON CTOPOHBI, Y4AaCTBYIOIIEH B
Cucreme JIBO.

B cnyuae coBeprienus omepanuii mo cuery c¢ ucnonb3oBaHnueM Cuctemsl /IBO 6e3 cormacus
Knuenta, KnueHt 00s3aH He3aMeTUTENBHO, TIOCTIE OOHAPYKEHUs (paKkTa COBEPILEHUS OIlepaliu
6e3 cornacus Knuenta, HanpaBuTh B baHk yBenomiienue o0 3ToM.

YBenomiieHue MOKET OBITh mpezcTaBieHo Kinuenrom B mrucbMeHHOM Buje B Oduc banka wim mo
tenepony. Ha ocHoBanum yBemomuieHus, moiydyeHHoro ot Kimenrta, bank mnpoBoaut
paccieioBaHueE.
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8.5.

8.6.

8.7.

PaccnenoBanune ununuupyercs bankom mnpu ycinoBuu mnpenoctaBieHus KimeHTOM mOJIHOTO
KOMIUIEKTa JIOKYMEHTOB, NOJTBEpKaronmmx (akt wucrnonb3oBanus Cucrembl 0e3 coryiacus
Kinenra.

Pesynbrat npoBeaennoro bankowm paccrnenoBanus Hanpasisercsa KireHty B nucbMeHHOM hopMe B
cpok He npepbimaromuid 30 (Tpuamare) KaJeHIapHBIX JHEH CO JTHS MOJIYYCHHUS YBEIOMIICHHUS.

B cnydae npuHSATHS pellleHHs O BBIILIATE JEHEKHBIX CPEICTB BbIILJIATa IPOU3BOAUTCS baHKOM B
cpok 110 180 kasieHAapHBIX JTHEMH.

IIpu He npeabsBiaennn Kinentom banky yBenomiieHUs: B IOPSIAKE U B CPOK, YKa3aHHBIE B 1. 6.6.3
Hactosmux [IpaBuil, onepanuu cuuTarOTCs MOATBEPKACHHBIMU KilneHTOM.

Hanmnune mperensmii Knmenta He OCBOOOXKITaeT €ro OT OOS3aHHOCTH OIJIAYMBATh JICHEKHBIE
TpeOoBaHusi baHka W/WiIM YYacCTHHKOB pacueToB, INpeabsaBieHHble K CueTy MO omeparusm,
BKJIFOYAsi, HO HE OTPaHUYMBAsACh CyMMaMH onepanuii, Komuccnid, BO3HarpaxaeHui.

9. OrBercTBeHHOCTH CTOPOH

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

baHk He HECET OTBETCTBEHHOCTH 32 yIepO, MpuunHEHHBIN KilMeHTy B pe3yJibTaTe UCTIOIb30BAHMS
TpeTbuMU JuiamMu kiaroua D11 Knuenra.

[Ipu pacropkeHuH JOTOBOPHBIX OTHOIIEHUH CTOPOHBI HECYT OTBETCTBEHHOCTH IIO BCEM
9MeKTpoHHBIM JokymeHTaM ¢ OJII, chopmupoBannbiM B Cucreme [IbO, B COOTBETCTBUU C
JICUCTBYIOLIUM 3aKOHOAATENBCTBOM PO.

Kaxxgast cTopoHa He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHBIE IPYTOi CTOPOHOM HE 110 BUHE
NIepBOM B pe3ynbrare ucnosib3oBanus Cucremsl 1O, B TOM Yncie PU UCIIOTHEHUU OMTUOOYHBIX
9JIEKTPOHHBIX JOKYMEHTOB, €CIU STH JOKYMEHTHl HaAJeXaluM o0pa3oM OJHON CTOpPOHOMN
0(OpPMIICHBI U N€pPEIaHbl, a APYTrOil CTOPOHOM MOTyUeHBI, TPOBEPEHBI U IPU3HAHBI BEPHBIMHU.
baHk HeceT OTBETCTBEHHOCTD 3a HECOOIIOCHHE CPOKOB MTPOBECHUS orepanuii mo cuety Kiuenra
Ha OCHOBaHUHU HAIJIEKAIINM 00pa3oM opOpMIICHHBIX U CBOEBPEMEHHO nocTaBieHHbIX D]l Kinenra
B COOTBETCTBUHU C JEHCTBYIOIIUM 3aKOHOAATENHCTBOM P®, noroBopom OaHKOBCKOTO CUeTa,
Hactosimumu [IpaBunamu.

CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJIHCHHE WM HEHaJJexaliee
WCTIOJTHEHUE B3ATHIX cOrjacHO HacrosimuM [IpaBuiam 00s3aTelnbCTB B Cilydae BO3HUKHOBEHUS
00CTOSATENHCTB HEMPEOJAOTUMOM CHIIBI, K KOTOPBIM OTHOCSITCSI: CTUXHUIHBIE O€ICTBHUSA, MOXKapHhI,
aBapuy, OTKJIIOYEHHUS OJIIEKTPOIHEPTUU, TOBPEXKACHUE JIMHUN CBS3H, MACCOBBIE OECIIOpSJIKH,
3a0aCTOBKH, BOCHHBIC JICUCTBUS, MPOTUBONPABHBIC NEHCTBUS TPETHUX JIUII, BCTYIJIEHWE B CHILY
3aKOHOJATENBFHBIX aKTOB, aKTOB OpraHoB (heaepadbHBIX WJIM MECTHBIX OPraHoB BIACTH U
00s13aTeIBHBIX JIJIS1 UCTIOTHEHUS OJJHOU U3 CTOPOH, TPSIMO MJTH KOCBEHHO 3alpeaoNIUX YKa3aHHbIC
B IlpaBumax BuABl NEATENTBHOCTH WM MPENSATCTBYIOLIME BBINOJIHEHUIO CTOPOHAMHU CBOUX
0053aTeNbCTB, €CIU CTOPOHA, MOCTpajaBIlas OT WX BIUSHHS, JOBEACT 10 CBEACHUS JPYrou
CTOPOHBI M3BECTHE O CIYYMBIIEMCS B BO3MOXHO KOPOTKHH CpPOK TOCII€ BO3SHUKHOBEHHS ITHX
00CTOSTEILCTB.

BaHk He HeCET OTBETCTBEHHOCTH 32 33/IEPKKHU U COOH, BO3HUKAIOIIINE B CETSIX COTOBBIX OMEPATOPOB
¥ CepBHUCAxX IMPOBAKIEPOB, KOTOPHIE MOTYT IOBJIEYb 3a COOOH 3aJepKKH WIH HEeIOoCTaBKy SMS-
COOOIIEeHU.

baHk He HeceT OTBETCTBEHHOCTH 3a HapymieHne KiuenTtom kKoHDUISHIMATLHOCTH HH(pOpMAIuu 0
cocTosTHMH cueToB Kimenra.

baHk HEe HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOE O3HaKoMmieHHe KimeHTa ¢ yBemomMieHrueM
banka, nampaBieHHBIM B cOOTBETCTBMM C M. 5.11 Hacrosimmux IlpaBui, U HECBOEBPEMEHHBIM
yBeioMiieHHeM baHka o coBepieHuu onepanuu ¢ ucnonb3zoBanueMm Cucremsl JJBO 6e3 cornacus
Kmmenra.

10. 3akr0uMTe/bHBIE NOJ0KEHUSI
10.1. Cnopsl, Bo3HUKIINE B CBsI3H ¢ oOcayxuBanueM B Cucteme JIbO, penraroTcst myTeM neperoBopoB ¢

YUYCTOM B3aUMHBIX UHTCPCCOB, a ITPU OTCYTCTBUH COTJIAILICHUSA — B Cy,[IeGHOM MopsiJiKe.

10.2. Bce npuiiosxeHus, ”3BMEHEHHUS, TOTIOJIHEHHS U 0COObIE YCI0BUA K HacTosAuM [IpaBuiam siBistoTcs
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HEOTHEMJIEMOM YacThi0 HacTosux [IpaBuit.

11. Ilpunoxkenus

[Tpunoxenue Nel: 3asBieHue Ha MOJKIIOYEHUE
k Cucreme «iBank»

@j

Mpunoxexue 1 K
Mpasunam.docx

[Tpunoxxenue Ne2: ITopsimok obecnieueHus
MH(POPMAIIMOHHOM 0€30MacHOCTH MpH padoTe B
Cucreme IbO

W]

MpunoxeHne 2 K
MpaBunam.docx

[Tpunoxxenue Ne3: ITopsok MOAKIIOUEHUS U
ynpasneHus: CepBucom
«Bmanouzuecoank B2B»

W]

MpunoxeHne 3 k
MpaBunam.docx

[Ipunoxxenne Ned: Akt npuema-nepenadyu
anekTpoHHoro kirod USB-Tokena

W]

MpnnoxeHwne 4 K
Mpasunam.docx

[Ipunoxxenue No5: Akt npuema-nepenadu
YCTPOMCTBA JUIsl TEHEpaliy OJHOPA30BOI0
naposis OTP-token

W]

MpunoxeHune 5 K
Mpasunam.docx

[Tpunoxxenne Neb: AKT caaun-mpueMKu
BBITIOJTHEHHBIX PA0OT MO MOIKIIOUESHUIO
KnuenTa k cucreme «iBank»

W]

MpunoxeHue 6 k
MpaBunam.docx

[Tpunoxxenne Ne/: PernameHT 00CiTy>KUBaHUS
kienToB B AO "BJIAJIBUSHECBAHK"

W]

MpnnoxeHwne 7 K
Mpasunam.docx

[Tpunoxxenne Ne8: [Topsiiok npoBeaeHUs
TEXHUYECKOHN DKCIEPTU3HI B ClIydae
BO3HUKHOBEHHUS CIIOPHBIX/KOH(INKTHBIX
CUTYalHI

W]

MpunoxeHune 8 K
Mpasunam_.docx
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12. JIUCT COI''TACOBAHMUSA

Pazpabotunk:

Hauansuuk OTHeHa METOAO0JIOTHUHU N
JTOKYMEHTApPHOTO 00eCIIeUeHH S
JlemapramenTa obecriedeHus

CornacoBaHo:

I'maBHbIM Oyxrantep

Hupextop [lemapramenTa obecriedeHus
HMupexrop IKb

u.0. Jlupekropa 1opuauuecKoro
nenapTaMeHTa

Havansaux OUT

Havansaux CUB

Kporosa C.H.

Areesa I1.B.
Kiroes A.H.

ITerpos JI.H.

HMBanosa T.H.

Caynun /I.A.

Kykos A.B.
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