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1. HasHaueHue

Hactoswue Mpasuna ob6cnykmeaHma B Cucteme «iBank» 8 AO «B/IALBENU3HECEAHK» (nanee no tekcty — Mpasuna)
peryanpytotr oTHoweHua KnmeHta wn baHKa, BO3HMKalOWMe B Mpouecce OKasaHuA baHkom ycayr no
AMCTaHUMOHHOMY HaHKoBCKOMY 0b6cnykmBaHuio KaneHTa ¢ ncnonb3osaHnem Cuctembl «iBank», B Tom umcne
onpeaenAloT NoOpAAOK npefocTaBieHna baHKomM ycnyr no npuemy M UCNONHEHUID INEKTPOHHbLIX AOKYMEHTOB
KnneHTa npu ocywecTBieHMn NepeBoaoB AeHeXHbIX cpeacts no Cuetam KameHTta, nopasoKk B3aMMOAeNCTBUA
mexgy CTOpoHamM NpU OCYLLECTBAEHWU 3SNEKTPOHHOrO AOKYMeHToobopoTa € Mcnosb3oBaHMem Cuctembl
«iBank», npaBa, 06s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH.

2. TepmuHbl U onpegeneHuns

AKTUBHbIN Kntod 3N KnuenTta

Kntod 3N KnueHTa, 3apeructpupoBaHHblit BaHkom B Cucteme [OBO, wm
ucnosbzyemolit KnueHtom gnsa pabotbl B Cucteme ABO.

BbaHK

AkumoHepHoe obwectso «BTAABN3HECBAHK» (AO «BNAAEU3HECBAHK»)

bnokupoBouyHoOe cnoBoO

YHUKanbHoe cnoBo, onpeaensemoe KnneHTom npu perucrpaymm B Cnucteme
OB0O. BnoKknMpoBo4YHOE C/I0BO MOXKeT ObiTb WCNOb30BaHO KnneHTom
(Hanpumep, B cnydae KOMNpomeTaLuMn Kawoda) ansa 6J10KMpoBaHMA CBOeN
paboTbl B Cucteme ABO no tenepoHHOMY 3BOHKY B BaHK, a TakXke B Lenax
naeHTUdMKaunm KnnenTta npwm BO30OHOBNEHUMU NCNONHEHUA
pacrnopsaxeHusa, MNPUOCTAaHOBNEHHOrO B pamKax WCNoNHeHus BaHkom
TpeboBaHun PepepanbHOro 3akoHa oT 27.06.2011 Nel61-®#3 "O
HaUMOHA/IbHOW N1aTeXKHOM cucteme".

Fpynna noanucu Katoua

nonHomouma Karoda 3 npm nognucm 3.

KonnyectBo cobcTBEHHOPYYHbIX NoANMUCEN, HEOHBXOANUMBIX ANA NOANNCAHUA
3 KnuneHTa, a TaKkKe BO3MOKHble cOMeTaHUA cOBCTBEHHOPYYHbIX NoAnuUcei
UL, HaZleNleHHbIX MPaBOM MNOAMMUCKM, YKasblBaeMblXx B MpencTaBaAsemoi
Knventom KapTouke o06pasuoB noanvcen W nevatent onpeaensertca
cornaweHvem mexay baHkom un KnueHtom.

il o)

AncrtaHumMoHHoe 6aHKoBCKOE O6CI'IY)KVIBaHVIM

Oorosop o O

[0roBOp 0 ANCTAHUMOHHOM HaHKOBCKOM OBCAYKMBAHUN mexay BbaHKom u
KnueHtom, coctoawmii m3 Hactosawmx [paBua € COOTBETCTBYHOLMMU
NPUAOXKEHMAMU M 3aABAEHNA Ha noaKatodeHne K Cucteme AB0.

3assneHMe Ha NOAKNIOYEHMUE K
cucreme ABO

3aABneHMe Ha noaxatoveHne K cucteme «iBank» - npeanaraemasa baHkom
obuumanbHas NUcbMeHHas ¢opma, npefHa3HayeHHaa A1A 3anoSHEeHUA
KnneHtom, B Uenax nocieaylowero OKasaHuM ycayr AUCTaHLMOHHOIO
6aHKOBCKOro obcnyxueaHuAa B Cucteme «iBank» (MpunoxkeHne Nol k
HacToAwmMm Mpasunam)

KapTouka

KapToyKa Cc obpasyamu noAanuMcerm M OTTMUCKA NevaTu, npeacTaBiaeHHas
KnneHtom B BaHK gna oTkpbitua CueTa KnveHTa n odopmieHHas B
cooTBeTcTBUM ¢ NHCTpyKumMen BaHka Poccum ot 30.05.2014r. Ne 153-U1 «06
OTKPbITUM U 3aKPbITUN BAHKOBCKMX CYETOB, CYETOB MO BKAALaM (4eno3nTam),
OEeN03UTHbIX CYETOBY.

KnueHnr

IOPUANYECKOE NNLO (KpOMe KpeauTHOM opraHusaumm) /MHOMBUAYaANbHbINA
npeanpuHumatens/pusmyeckoe MLO, 3aHMMaKOLWeecs B YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuninickon Pepepauumn nopsaaKke YacTHOW NPAKTUKOM,
3aKkntoumslee ¢ baHkom Jorosop o ABO.

KnueHTcKuit moaynb

YacTb NPOrpaMMHOro Komnsekca Cuctembl [ABO, ycTaHOBAEHHAA Ha
ycTporictBax KnveHTa.

Knwou 3N Knnenta

YHMKaNbHAA NOCNeaoBaTeIbHOCTb CMMBOJIOB, reHepupyemasa KnneHTom ¢
ncnonb3oBaHnem cpeacts Cuctembl ABO, ¥ npegHasHavyeHHaAa AanA
dopmmupoBaHus Knnentom 3.
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Kntou nposepku 3 KnueHta

YHUKaNbHaA nocnefosaTe/ibHOCTb CMMBONOB, OAHO3HAYHO CBA3AHHaA C
kaoyom 3l npeaHasHayeHHasa AAA NPOBepKM noaanHHoctu 3,
caMoCToATeNbHO reHepupyemasa KaneHToOm C MCNO/Jib30BaHWEM CpPeacTs
Cucrembl 460.

KoppeKkTtHasa 3N

3M 31eKTPOHHOro AOKYMEHTa, MPOBEpPKa KOTOPOM C WCMO/b30BaHUEM
COOTBETCTBYIOLLErO K/toua NpoBepku Il faeT NONOKUTENbHBIV pe3ynbTaT.

Komucenn baHKa

npeaycmoTpeHHble Tapudpamm Komuccum, nognexawme ynnate KaneHtom
BaHKy.

KomnpomeTtauyua kntoua

YCTaHOBAEHHbI GAKT PACKPbITUA 3aKPbITON KNtoueBOoM MHPopmaLmm (Kntoda
3MN) nan nofo3peHne Ha PacKpbITUE 3aKPbITOM KntoueBol MHopmaLmu;
yTpaTa [0Bepus K TOMy, YTO Mcronb3yemble Katoum Il obecneumsatoT
NOA/IMHHOCTb, 3aLLMLLEHHOCTb U 6€30NacHOCTb MHPopmaLmn. K cobbiTuaMm,
CBA3aHHbIM C KOMMNPOMETaumen Kntoyeli 31, oTHocATCA:

® pasrfialweHne WaM MNoAO3PEHME HA pasrfalleHne Cofep’KaHus
Kntoya 3l1;

e yTpaTa (B TOM uncne — BpemeHHas) HIK;

e nepeBog Ha Aapyryto paboTy wAM yBOJIbHEHME PABOTHUKOB,
UMeIoLWMX AocTyn K Katouy 3 nu(nnu) K HIK;

e HapylweHue NpaBua XpaHeHUA Knatoda Il1;

® HEeCaHKUMOHWPOBAHHOE  KOMWpOBaHMWe
KonupoBaHuu Katoudeii 3M;

® BO3HWKHOBEHWE MOAO3PEHUN HA YTEeYKY KOHPUAEHUMANLHOM
MHDOPMALUN NN €€ NUCKAKEHUE;

®  HecaHKUMOHMPOBAHHOE HapylueHWe neyatn Ha xpaHuauwe/cende,
roe xpaHartca HIK;

® CAy4yau, KOrga Henb3s AOCTOBEPHO YCTaHOBUTb, YTO MPOU3OLIO C
H3K (B Tom uncne, ciyyam, Korga HOCUTENb BbIWEN M3 CTPOA U
[OKa3aTe/IbHO He OMpOoBEPrHyTa BO3MOMKHOCTb TOFO, YTO AaHHbIN
daKT npousowen B pesybTaTe HeCAHKLMOHUPOBAHHbIX AEACTBUI
3/10YyMbILNEHHWKA);

e  (aKT UM NONbITKA HECAHKLUMOHMPOBAHHONO CMMCAHWUA AEHEXHbIX
cpeacTB co cyeTa KnmeHTa ¢ Mcnosb3oBaHMeM pPaboumx KatouesbIx
nap;

® UMHble 06CTOATENLCTBA, MPSAMO WM KOCBEHHO CBUAETENbCTBYHOLLME O
OOCTyMNe WAM BO3MOXKHOCTM [O0CTYNa K coaepXumomy Katoda 3N
HEYNONHOMOYEHHbIX SN,

nnn noaospeHne B

MHorodaKkTopHas npoBepKka NoAAMHHOCTU KAmeHTa B npouecce CMHXpoHM3aumm B Cucteme

ayTeHTMUKauma OBO ¢ ucnonb3zosaHnem Kntouya M u oaHopasosoro naponsa. CoemecTHoe
MCMNO/Mb30BaHNE HECKO/IbKUX (GaKTOPOB ayTeHTUPMKAUMKN 3HAUMTENbHO
nosbilaeT 6e30nacHoOCTb.

H3K HOCMKTE/Ib 3NIEKTPOHHbIX Ktoueit ¢ Il

Oduc baHKa BHYTpPEHHee CTPYKTypHOe noapasaeneHune baHka.

Napa knwueii 3N (Kniouesas
napa)

KAtod 3l 1 COOTBETCTBYOWMIA emy KAtoy npoBepku M.

MNepcoHanbHbIA  annapaTHbI
Kpuntonposaigep USB-TokeH

yCTpOMCTBO, 0becneymBatoLlee 3alMLLEHHOE XpPaHeHne (Hen3BaeKaemocTb)
Kntoya Il KaveHTa n dopmupoBaHue IM KAWEHTA MNo4 3/EeKTPOHHbIM
OOKYMEHTOM N0 POCCMMCKOMY  KpunTorpaduuyeckomy  anroputmy
HenocpeacTBEHHO BHYTPU YCTPOMUCTBA.

MoateepXaeHue
OAHOPA30BbIM Naposem

nucnonb3oBaHWe npu pabote B Cucteme [ABO oaHOpa3oBbix nNaponew,
creHepupoBaHHbix OTP-TOKEHOM WM Hanpasasemblx baHkom B SMS-
COOOLEHNN Ha YyKasaHHbIM KaneHTom Homep mobunbHoro TenedoHa B
3aaBneHumn Ha nogkatoydeHme K Cucteme A60O.
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Cait baHKa

oduLManbHbIM MHPOPMAUMOHHBIN noptan baHka B ceTn WHTepHerT,
pacnonoKeHHbIW Mo 3neKTpoHHoMY aapecy http://www.vlbb.ru. Caitt baHKa
COAEPHKUT MHPOPMALLMIO O NPOAYKTAX M ycnyrax baHka, Tapudax, HacToawwmx
Mpasunax u nHyt Heobxoanmyto KnneHTty nHpopmaumio.

Cepsuc
B2B»

«BJIAABUN3HECBAHK

poctyn K Npunoxenunto «BJTAABU3HECBEAHK B2B» ¢ MOBUIbHbIX YCTPOWCTB,
nossossAwWMIA KaneHTam npocmatpmeatb WM ynNpaBaATb 6HGaHKOBCKMMMU
cyeTamm.

CepTuduKaTt Kaua npoBepku
3N KnuneHta

B6YMaXKHbIA AOKYMEHT, C NpeACTaB/leHHbIM B LIeCTHaAuaTepuyHoM Buae
Kno4om npoBepku I KnneHTa, AaTOW Hayana U OKOHYaHMA AeACTBUSA
Kntouya nposepkn 3N KnmeHTa, 3aBepeHHbIi NoANMCAMMU YNONHOMOYEHHbIX
nmu KnneHTa u umetoLwwmii oTTUCK NevaTtu KnneHTa (npu ee Hanuumm).

Cucrema 46O

Cuctema «iBank» - nporpamma APM «iBank PC-BaHkuHr - Vladbiznesbank» -
COBOKYMHOCTb NPOrpPaMMHO-anmnapaTHbIX CPeACTB, YCTaHaB/AMBAaeMbIX Ha
TeppuTopun KnneHTta n baHKa, U cornacoBaHo akcnayaTupyembix KnveHTom
M BaHKOM B COOTBETCTBYIOLWMX YacTAX, a TaK¥e OpraHU3aLMOHHbIX
MeponpuaTMn, npoBogumblx  KaneHTom M BaHKOM, € Uenbto
npeaocTaBneHna KAMeHTy ycayr no npuemy u UCNONHEHUIO 3NEKTPOHHbIX
OOKYMEHTOB K/IMeHTa Npu ocyLecTBNEHNN NepeBOA0B AEHEKHbIX CPeACTB
no Cuetam KnuneHra.

CK3H

CpeactBo Kpuntorpadumyeckon 3awmtbl MHGOPMALMM — NPOrPaMMHbIN
Moaynb, Bxoaswmn B coctaB Cuctembl B0, obecrneumBalowmin 3awmTy
MHbOPMAUMM B COOTBETCTBUM C YTBEP)KAEHHbIMM CTAaHAAPTAMU U
cepTMOULMPOBAHHDIN B COOTBETCTBUU c LEeNCTBYOWMUM
3aKOHOAaTe/IbCTBOM.

CTOpPOHDI

BaHK n KnueHr.

Tapuobl

Tapudbl KOMUCCMOHHOrO BO3HArparkAeHMA 3a coBepllieHMe OaHKOBCKMX
onepaumun.

YBegomneHue

nHbopmauma, npepgoctaBneHHaa baHkom  Knuenty B nopAgke,
npeaycMoTpeHHOM 3akoHogatenbcteom PO n lorosopom ABO, ana uenen
nHbopmmpoBaHuna KnneHTta o coseplueHmm onepaunin 8 Cucreme A60.

YnonHomouyeHHoe nmuo baHKa

paboTHMK BaHKa, AonyLeHHbIN K paboTe B Cucteme OBO.

YnonHomouyeHHoe
KnueHra

nmyo

du3myeckoe auuo, ABasAwouleeca paboTHUMKOM KiaueHTa, yKasaHHoe B
KapTouke ¥  HajeneHHoe B  COOTBETCTBMM C  [AENCTBYIOLLMM
3aKoHogaTensctBom Poccuiickolt  depepauumn npasom noanucuM  Ha
pacyeTHbIX AOKYMEHTaXx.

A

3}'IeI-(TpOHHbIl71 AOKYMEHT - 9N1EKTPOHHbIE 61aHKK AOKYMEHTOB,
3ano/iHAemble KIMeHTOM B COOTBETCTBUMU C TpE6OBaHMF|MM baHKa Poccumn un
3aKOHO4aTe/IbHbIX aKTOB, NOAMUCAHHbIE 3ﬂ, M nepecblnaemble ONA
McnonHeHuA B baHK NO KaHaiam CBA3U C ncnoab3oBaHnem Cuctemol ﬂ,EO.

an

dNeKTpoOHHaA nNoAnuUcb - MHPOpPMALMA B INEKTPOHHOU dopme, KoTopas
npucoeauMHeHa K agpyron wuHbopmaumm B INEKTPOHHOM  dopme
(nognucbiBaemolt MHPOPMALMKM) MAM MHbIM OBpPa3oOM CBfA3aHa C TaKoOM
uHbopmaumen Un KoTopada WCMNOAb3yeTcA [ANA  onpefeneHva  auvua,
noanucbiBatowero mHéopmaumio. MNcnonbsyemaa B Cucteme B0 3N

ABNAETCA  YCMNEHHOW  HekBanudbuumposaHHon  3M,  0OAHO3HAYHO
COMOCTaBNAGMOWN  3/IEKTPOHHOMY [AOKYMEHTY W  MCNo/Ab3yemon Aans
ayTeHTUOMKaumn  (noATBeprKAeHMe  aBToOpcTBA WM LLENOCTHOCTM)

3N1EKTPOHHOTIO AOKYMEHTA, KOTopas:
— nonyyeHa B pe3ynbTaTe Kpuntorpaduueckoro npeobpasoBaHuA
MHbOPMaLUUK C UCMONIb30BaAHWEM Katoya I;
— No3BoAAET ONpeaennTb AMLO, Noanucaswee 3/;
— nosBosseT 0bHapyXuTb PaKT BHeceHus uameHeHun B I/ nocne
MOMEHTA ero NoAnucaHus;
— CO34aHa ¢ ucnosib3oBaHuem cpeacts 3.
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Cpok geicteua 3 ynonHoOMo4YeHHOro anua KnneHTta yctaHaBaAnBaeTca Aga
roga ¢ patol pernctpaunmn baHkom Ceptudurata Kaoya nposepku 3l
ynosiHomoyeHHoro nvua Knuenta. Cpok agericteusa 3 ynoaAHOMOYEHHOrO
nvua KnuenTa, n gata pernctpaunn baHkom CepTuduKarta Kakova NpoBepPKU
3N ynonHomoueHHoro aumua 3N ykasbiBatoTca B CepTuduKaTe Kakoua
nposepkmn 1.

OTP-TOKEH YCTPOMCTBO AN CO34aHMA O4HOpPasoBbiX naponen. B oranume ot SMS-
MHPOPMMPOBAHMA  OTCYTCTBYET 3aJ4ep)KKa MOJiyYeHMa OAHOPA30BbIX
naponem

SMS-ayTteHTUPUKaLMA BUAO, MHOrOQaKTOpHOW ayTeHTUIUKaLMKU, UCMNONAb3yeMbIA ONA MNPOBEPKU

NOA/IMHHOCTU KNAMEHTa B npouecce CUHXPOHM3auum B Cucteme OBO ¢
nomolbio SMS-coobuieHna Ha Homep mobunbHoro TenedoHa/TenedoHos,
YKasaHHbIN(ble) KnveHTom B 3anABneHMM Ha noggatodeHne K Cucteme

«iBank».
PUSH-coobwweHne/PUSH- coobuieHne, ncnonblyemoe gnsa nepegadn MHGopmaumum Ha MobBUNbHbIE
yBegomneHua TenedoHbl Noj ynpaB/ieHMem onepauymoHHbix cuctem i0OS, Android OS (no

TexHonornam Apple Push Notification Service n Google Cloud Messaging).
Ons  npuema PUSH-coobweHuit KnneHTy Heobxogumo wMeTb Ha
MObUMNbHOM TenedpoHe cneupmanbHoe YCTaHOB/AEHHOE MNPOrpammHoe
obecneyeHue.

PUSH-yBegoMieHMA UCMOb3YIOTCA COBMECTHO ¢ SMS-coobLueHnamn: ecnm
push-yBesomneHne He 6blN0O NOAYYEHO YCTPOWCTBOM KaueHTa (He 6blno
3abpaHo), Heobxoaumana MHPopMaLMa ByaeT oTnpasieHa KANeHTy B SMS-
coobuieHnmn

Ona KnueHntos, wucnonbsywowmnx Bug nogkntoveHna kK Cucteme [AOBO
MobunbHbiit BaHK, oTnpaBka SMS-coobleHnii 3ameHseTcAa OTMNpPaBKOM
PUSH-yBefomeHMI B c/iy4ae BbINOJIHEHMA YCA0BUI - HOMep TenedoHa, Ha
KOTOPbIA OTNPaBAAETCA COObLIEeHNEe NPUCYTCTBYET CPeaM YYETHbIX 3anucei
nosib3oBaTeNem MOOUNLHOFO NPUAONKEHUA; MOBUNBHOE YCTPOMCTBO, C
KOTOPOro MO0/ib30BaTe/ib OCYLLECTBAAET PaboTy C NPUAOKEHUEM, AOJKHO
MMeTb J0CTyn K cepBucam Google (Google Play Services).

3.

3.1

3.2

3.3.

3.4.

O6wue nonoxeHus

3akntodeHue [orosopa B0 ocyuwectsaseTca nyTem npucoegmHeHna KAMEHTOM B LEenOM U MOAHOCTbIO K

HacToAawmMm lMpasmnam, B COOTBETCTBUM cO CT. 428 [pakpaHcKoro Kogekca Poccuiickon Pepepaumm u

NPOM3BOAUTCA MOCPEACTBOM NOAAYN NOANMUCAHHOTO KnneHTom 3aAaBneHua Ha NOSKAOUYEHME K cUMCTeEME

B0 no ¢opme, yctaHoBNEHHOM B BaHKe, npmBegeHHoi B MpunoxxeHnn Nel K HacToAwmm Mpasunam.

Jorosop ABO cuntaeTca 3akNOYEHHbIM C MOMEHTa NoANUCcaHUA 3aABNEHUA Ha NOAKAIOYEHME K cUCTeme

OBO KnveHtom (ero npeacrasutenem) M COTPyAHMKOM BaHKa, Mmelowum Hagnexawmm obpasom

obopMeHHble MOHOMOYMA Ha 3aKNtodeHne Jlorosopa Cueta ¢ KnmeHTom.

Moanucb KnueHta (ero npeacrasutensn) B 3aaBaeHUM Ha NoAKAtoYeHUe K cucteme B0 noaTsepkaaeT:

— O03HakomneHue KnneHta c HacToAawmmu lNpasraamu, a TakKe BblipaxKaeT cornacue KnmeHta c Tem,
4yTo HactosawmmmM Mpasunamu byaeT peryanpoBaTbcA NPaBOOTHOWeHUA BaHka u KaveHTa no
Jorosopy o AE0;
— cornacue KnmeHTa c Tapudamm n npegocrasneHne KnmeHtom baHKy npasa 6e3 4oNoSHUTENbHOTO

pacnopsaxeHuna KnveHTta cnucbiBatb co Cyeta/CueToB KaneHTa, nogkntoueHHoro/bix K Cucteme
OB0, aeHexkHble cpeactsa B onaaty Komuccuii baHKka 3a npegoctasneHume ycayr no lorosopy o
ABO0.

3akntodeHune Jorosopa AEO asnaetca n noHMmaeTca baHKomM 1 KnneHTom Kak MsmeHeHue 1 onoaHeHne

K porosopy(am) 6aHKoBcKoro cuyeta(oB) KnmeHTta, ykasaHHoro(bim) B 3afBAEHUM Ha MOAK/IOYEHME K

cucteme AEBO.

Hactosawue MNpaBuna ycTaHaBAMBAIOT C/lydan Npu3HaHMA O[] paBHO3HAYHbIM AOKYMEHTY Ha ByMarKHOM

HocuTene, NoANMCAHHOMY COHCTBEHHOPYYHOM NoAMNMUCHIO, B COOTBETCTBMM ¢ PeaepanibHbIM 3aKOHOM OT

6



3.5.

3.6.

3.7.

3.8.

3.9.

@ BNAOBU3HECBAHK

06.04.2011 Ne 63-d3 «O6 3neKTPOHHO NoannUcu».
3/[], npu3HaeTcA paBHO3HAYHbIM AOKYMEHTY Ha BymaxkHOM HocuTene, NoanMcaHHOMY cOBCTBEHHOPYYHOM
NoANMCbto, B C/lydae ecim cobntogeHbl cneayoume ycnosuma:

— 3/ nepeaaH ogHon CTopoHoi apyroit CTOpoHe ¢ UCMo/ib30BaHUEM MPOorpammHOro obecneyeHus
Cuctembl 450, CK3U;

— pna 3] npoligeHa npoBepka 3l B COOTBETCTBUM C HacToALMMM [paBuaamm ¢ NCNONb30BAHUEM
CK3Hu;

— ana 3, nepepaHHbix KnveHTom B bBaHK, npoigeHa npoBepka B COOTBETCTBMU CO BCEMU
npoueaypamm 3awmTbl tHGOpMaLuUK.

CeefeHuA, cogeprkawmeca B OOKYMeHTax, nepegaHHblx CtopoHamu apyr apyry no Cucreme [BO,
NnepcoHanbHble 3/IeKTPOHHbIe agpeca, UAEHTUPUKALUMOHHbIE MapameTpbl, PerncTpaLmMoHHble HOMepa,
naponn wn kaoum 3N CTOpPOH, ucnosb3yemble ANA pasrpaHMYeHWA [O0CTyna, nepefadm M 3awuTbl
nepepasaemort  uMHpopmaumm  npusHatotca  CTOPOHAMM  KOHOUAEHLMANbHBIMA  CBEAEHUAMM.
KoHbunaeHumnanbHble cBeaeHnAa noasexaT nepefade TPETbMM JIMLAM TObBKO B CNyYasax M B MOPALKe,
YCTaHOBNEHHbIX AENCTBYIOWMM 3aKOHOAaTeNbcTBOM Poccminckon depepauuu.

CTOpOHbI MPWU3HalOT, 4TOo Mchnonbsyemas Cuctema [BO, cBasaHHaa ¢ 06paboTKOM M XpaHeHUeM
nHbopMaUuK, ABNSETCA 4OCTAaTOUYHOMN AN1a obecneyeHns HaaexHoM 1 abdeKTUBHOM paboTbl Npu NpUeme,
nepepgave, obpaboTke N xpaHeHUU MHPOPMaALUM, a MUCMOJb3yEMbIE CPEACTBA 3alMUTbl MHGOPMALUK,
obecneunBatome pasrpaHMyeHne 4ocTyna, WnudpoBaHUe, KOHTPO/Ib LLEJOCTHOCTM U dopmMmupoBaHme I,
ABNAKOTCA AOCTAaTOYHbIMM ONA 3aLWUTblI OT HECAHKLLMOHMPOBAHHOIO A0CTYMNa, NOATBEPKAEHMNA aBTOPCTBA
W MNOANMHHOCTM MHPOpMaLMK, comep:Kawenca B noaydaemblx 3f, obecneyeHns ULENOCTHOCTU
MHOPMAUMM, YCNOBUIA HEOTKA3yeMOCTU, HEM3MEHHOCTM, AOCTOBEPHOCTM, OTCYTCTBMA WCKAXKEHWH, a
TaK¥Ke paspeLleHmna CNOPHbIX CUTyaunin npu ycnosumn cobntogeHma CtopoHamm mep 6e30nacHOCTH, B TOM
yncne obecnevyeHns KaveHTOm Haanexauwer 3awmtbl KaneHtckoro moayna Cuctembl OBO ot
HECaHKUMOHMpPOBaAHHOrO AocTyna. KAMEHT MNOHMMaeT MNOBbIWEHHbIM PUCK HECAHKLMOHWPOBAHHOIO
ncnonb3oBaHua Cuctembl B0, BKAOYaa KomnpomeTauuto Katode I M HecaHKUMOHWpPOBaHHOE
yAaneHHoe ynpasneHue KnueHTckum mogynem Cuctembl OBO, npu HeHagnexalem cobntogeHun
KnneHtom mep 6e3onacHocTu.

CTOpOHBI TaKKe NPU3HAKT cleaytoLlee:

—  MpW NPOU3BOAbHOM M3MeHeHun I, 3aBepeHHoro 3, 3 cTaHOBUTCA HEKOPPEKTHOM, TO eCTb
nposepKa Il gaet oTpMUaTebHbIN pe3ynbTar;

— D[, 3aBepeHHble 3, KOANYECTBO N COYETaHME KOTOPbIX COOTBETCTBYET KapTouKe, lopUaANYECcKM
3KBMBAMIEHTHbl COOTBETCTBYIOWMM AOKYMEHTAaM Ha OymaxXHOM HocuTene, odOpMAEHHbIM B
YCTaHOBNEHHOM nopsAgKe (MMeloWwmMm Heobxoaumble Noanucu M OTTUCK nevaTu), obnagatoTt
IOPUANYECKOM CUION N NOATBEPKAAIOT HA/IMUYME NPABOBbLIX OTHOWEHUM mexay CTopoHamu.
KoHTponb Konunyectsa/codetaHua Il OCYWECTBAAETCA B aBTOMAaTUYECKOM pexume. [ 6es
Heobxogumoro Konudectsa M n/mam ¢ coyetaHmem M, He npeaycMOTpeHHbIM B KapTouke, He
UMELOT HOPUAMNYECKON CUMbI U HE NPUHUMAOTCA BaHKOM K UCMONHEHUIO.

— KAy nposepku Il KameHTa, yKasaHHbIA B 3aBEPEHHOM MNOAMMCHIO YNOJHOMOYEHHbIX UL, U
OTTUCKOM neyvaTn KnmeHTa CepTudukaTe Katoda nposepku 3 KnmeHTa, npuHaanexut KnmeHTy.

— nonydeHue Knnentom yepes Cucrtemy 160 Bbinncok no Cyety KaneHTa paBHO3HAYHO NOAYYEHUIO
BbINWCOK No CueTy KnneHta Ha BymaxkHOM HocuTene.

Mopagok obecneyeHna MHPOPMAUMOHHOW 6esonacHocTn npu pabote B Cucteme LOBO ycTaHoBEH
MpunnoxkeHnem Ne 2 K HacToAawmm lMNpasunam.

Mpwn BO3HMKHOBEHWUN Y BaHKa Nog03peHNn B KOMNpomeTauum Katodein I KnneHT gonxeH noatrsepamTs
BaHKy McnonHeHue TpeboBaHMI No 3awmuTe MHGOPMALMKM B NOPAAKE, NyTEM NPesocCcTaB/lieHUs HOBOro
cepTudumKaTa KAtoda nposepkm 3.

3[], nNpW3HaHHbIA  PaABHO3HAYHbIM  AOKYMEHTY Ha OyMaxXHOM  HocuTene, nognucaHHoOMy
COOCTBEHHOPYYHOM nognucblo, nopoxaaetT obnasatenbctea CrtopoH no [Jorosopy o ABO wu
CBMAETENBCTBYET O HAaAJ/exallem WCNONHEHUN CTOPOHAamM cBoux obAsaTenbcTts no Jlorosopy o ABO.
MpoBepKNM B COOTBETCTBUM CO BCEMM nNpoueaypamu 3awmTol MHOOPMaUMM BKAOYAOT B cebA
OONONHUTENbHBLIN  KOHTponb 31 B coOTBeTCTBMM C TpeboBaHMem n. 5.5 Hactoawwmx [Mpasun.
CBunaetenbCcTBOM TOro, 4to 3[1 monyyeH, MpoOBepeH M MPUHAT, @ TaKXKe npoBepeHa NoaJMHHOCTb M
yKasaHHoro 3/, ABnseTcA COOTBETCTBYOLWMI cTaTyc, npucBamBaemblit 3 B Cucteme B0 B cooTBETCTBUM
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C pasgenom 5 Hactoawmx MpasuA.

3.10. KnueHT Ha MOMeHT 3aKkatouveHua [orosopa o ABO npusHaeT $akT 03HAKOMAEHUA C YCAOBUAMMU
ucnonb3osBaHuna Cuctemol [BO, B TOM unucne ¢ OrpaHUYeHUAMMU cnocoboB M MeCT MCMNOb30BaHUS,
C/ly4asaMM MOBbIWEHHOTO PUCKA Ucnosib3oBaHuA Cuctembl 160, B cooTBETCTBMM C NOIOKEHUAMM MNopaaka
obecneyeHns MHboOpMaUMOHHOM BesonacHocTn npu paborte B Cucteme ABO (MpunoxkeHne No2 K
HacToawmMm Mpasunam).

3.11. 3a npepgocTaBneHue ycayr no Jdorosopy o AEO (B T.4. 33 npoBeaeHMe onepaumnit no HGaHKOBCKOMY
cuety(am) KnueHta, nogrntoueHHbiMm K Cucteme AB0), KaneHt ynnaumsaetr baHKy Komuccum cornacHo
Tapudam baHKa.

B cnyyae pacroprkeHus Jorosopa B0 no nHmumaTtmnee nto6oi N3 CTOpoH, KOMUCCUM, yNNaYeHHble BaHKy
B cooTBeTcTBUM C Tapudamm, Bo3spaTy KnameHTy He nognexxar.?

3.12. CTopoOHbl NPU3HAOT B Ka4yecTBe eAnHOM LKaabl BpemeHu npu pabote ¢ Cuctemoit ABO MockoBckoe
nosicHoe Bpems. KOHTPO/IbHbIM ABNAETCA BPEMSA CUCTEMHbIX YaCOB annapaTHbIX cpeacTs baHka.

3.13. KAMeHT - nHaMBMAYanbHbIN npeanpuHumatens/eusmyeckoe AnUO, 3aHMMaloWEeeca B YCTaHOB/IEHHOM
3aKoHoAaTeNbCTBOM Poccuitckon degepaumm NOpsAAKE YACTHOM MPAKTUMKOM, a TakKe npeacTaBuTesb
KnueHta- topuanyeckoro nvua, yBeAOMJIEH, YTO B LLeNAX NPefoCTaBAeHUsa YCAyru AUCTAHLLMOHHOIO
6aHKoBCKOro ob6cnyxkmeaHma B Cucteme 160 baHK ocylecteaseT 06paboTKy ero nepcoHanbHbIX aHHbIX
(B TOM Yncne nyTem nepegaun TPETbUM JiMLLAM) B COOTBETCTBUM C PeaepanbHbIM 3aKOHOM OT 27 1tons
2006r. No152-®3 «O mnepcoHalbHbIX [aHHbIX» W Bblpa)kaeT CcBoe coracue Ha o0b6paboTKy
AO «BTAOBU3HECBAHK», 600015, r. Bragumup, npocneKT J/IeHnHa, 4.35 nepcoHanbHbIX AaHHbIX.
Cornacve paetca KnveHTom ana uenen 3aknioveHus ¢ baHKom ntobbix 4OrOBOPOB U UX AaNbHENLIEro
MCNONHEHMA, OKa3aHna baHKom ycnyr, y4acTua B NpoBoAMMbIX BaHKOM aKLmMAX, Onpocax, uccneaoBaHUAX
(BKNOYAA, HO He OrpaHW4YMBasACb MNpoBeAeHMEeM WHPOPMUPOBAHMA, OMPOCOB, WCCAEA0BAHUIA
nocpeacTBam 371EKTPOHHOM, TeNedOHHOM U COTOBOW CBA3M), MPUHATUA PELLEHUA UIN COBEPLUEHMA UHbIX
OEVNCTBUN, MOPOXKAALWUX OPUAUYECKME NOCNEACTBMA B OTHOWEHMM KnaueHTa wam apyrux auu,
npeaocrasneHna KnneHty nHpopmaumm ob okasbiBaembix bBaHKom ycnyrax.

4. MNopaaok noakntoueHua K Cucteme A0
4.1. Ona npeagaputenbHon pernctpaummn B Cuctemol 60 KnneHT:
—  WHPopmupyeT BaHK 0 HeobxoanmocTu nonyveHuns Cuctemol 460;
— OdopmnsaeT 3asBneHne Ha NoakNtoYeHne K cucteme 60;
MoaxntoveHne cepsuca «BJJAABN3HECEAHK B2B» ana cmaptdoHa/naaHLLeTa ocyLecTBAAETCA B
COOTBETCTBUM € N.3 3anABneHUA Ha noakntoyeHue K cucteme OBO. [MopAagoK noakntoyeHua u
ynpasneHua Cepsucom npuseaeH 8 MNpunoxeHnun Ne3 kK Hactoawmm lMpasunam.
— nonyyaet oT PaboTHUKa OKM:
v' npu HeobXxoaMMOCTU - KOMMNAKT-AWUCK C AUCTPMBYTMBOM nporpammbl APM «iBank PC-
BaHKuHr - Vladbiznesbank» n gokymeHTaumet o ee UCNONb30BAaHUM, W yCTaHABAMBAET
OaHHYLO Nporpammy Ha cBoemM paboyem mecre
v cyet 06 onnate USB n OTP-ToKeHOB
v" USB un OTP-TokeHbl (nocne onnatbl cyeta) ¢ obopmaeHuem M noanucaHnem AKTOB
npuema-nepenaynm 3NeKTPOHHOro Kiatoya USB-TOKeH M ycTpoicTBa ANA reHepauuu
oaHopasosoro naponsa OTP-tokeH B cooTBeTcTBMM C [punoxeHnem Ned m No5 K
HacToAwmMm Mpasunam.
4.2. MpepgBaputensvHana permuctpaumna B Cnucteme 60 npounssoantca KnMeHToOM CaMoCTOATENbHO.
4.3. [ns nonyyenus goctyna B Cuctemy KnneHt npepoctasnnet PaboTHuKy OKM:
— 2 (pBa) ak3emnnsapa 3asBieHMA Ha noaknouveHue K Cucteme [ABO (Mpunoxkenne Nol K
HacToawmMm Mpasunam);
— 2 (pBa) aksemnnsapa 3anonHeHHoro CepTudurKaTa Katova nposepku Il KnneHTa;
B cnyyae ecnm ocylecTBaseTcA NOAKAOYEHNE TOIbKO MOBUAbHOIO cepauca CepTudmMKaT Katoyein
He TpebyeTca.
Konnuyectso 1 coyetaHue 3 goNXKHbI COOTBETCTBOBaTb KapTouke.

'Onnata 3a HenosHblik mecAay, npeaocrtasneHnAa ycayr npomnsBoamMTCA KaK 3a NOJIHbIN mecAy,. B cnyyvae pacTtopikeHua
AOroBOPHbIX OTHOLWeEHNN KnneHt O6F|3VETCH BHECTU NNaTy 3a MmecAL,, B KOTOpOm 6b1n10 3a BepweHo O6Cfly)'KVIBaHMe no Cucreme
AB0.
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— 2 (aBa) aksemnaapa AKTa cAaun-NPUEMKN BbINONHEHHbIX PaboT (MpunoxkeHne N26 K HacToAWMM
MpaBunam);
—  JOKYMEHT, NOATBEPKAAIOLLMIA ONAATY COOTBETCTBYHOLMX KoMmmccuii.
PaboTHMK OKM:
— NPOM3BOAMUT NPOBEPKY OMJIaTbl KNIMEHTOM naaTteXKa 3a NOAKAUEHUE;
— npoBepAeT NpaBubHOCTb opopmieHna 3aaBneHna Ha nogxatodeHne K Cucteme B0 B yactu
KOPPEKTHOrO 3aN0/IHEHMA NONEN AOKYMEHTa;
— npoBepnaeT GaKT npeaBaputenbHoi pernctpaunmn Knnerrta B Cucteme E0O;
— MpocTaBAAeT B cepTUdMKaTax CPOKM aencTena katoveit I KnmeHTa — 2 roga ¢ AaTbl NOAyyYeHUA
cepTudmKaTa, C y4eTOM AaTbl OKOHYAHUA NOAHOMOUMI YNONHOMOYEHHbIX N, KnneHTa.
— nepejaeT Ha noAanucaHue pykosoAacTsy baHKa 3asasneHwe Ha noakntodeHue K cucteme B0 u
cepTuduKaTbl KNtoyen nposepku 3.
Nocne nognucaHnA 3aaBneHuAa ctopoHamu, AamuHuctpatop CucTembl NPOU3BOAUT OKOHYATENbHYIO
peructpaymio Knmenta B Cucrteme.
Mocne okoHYaTenbHOW peructpauum Knmernta B Cucteme PabotHMK OKM opraHu3oBbiBaeT nognvcaHme
AKTa cAauM-npuemMKun BbINOSHEHHbIX PaboT Mo perucTpaumm U nogkatoyeHnto Knmenta Kk cucreme 60
(MpunoxkeHune Ne6 K HacToawmMM MpaBuaam).

MopAapokK obcnyxkmnBaHua

BaHK ocyuwiectenaseT npuem 3/, nepegasaembix no Cucreme ABO, B TeyeHme paboyero BpemeHun baHka.
Mpw oTcyTcTBUKN Y KNneHTa BO3MOXKHOCTU Nepeaaydn 3/IEKTPOHHbIX AOKYMEHTOB B baHK € MICNONb30BaHMEM
Cuctembl 1BO, AOKYMEHTbI MOTYT 6bITb NepedaHbl B baHK Ha BymaxkKHOM HocuTene.

Cpokun 06paboTKM 3NEKTPOHHbBIX AOKYMEHTOB onpeaensatoTca PernameHTom obcnynsaHus kameHtos AO
Ha caliTe baHKa.

PernameHT o6cnyxunsaHma kanentos AO "B/IAABU3HECEAHK" no cucteme ABO moeT ObiTb M3MEHEH
baHKOM B OAHOCTOPOHHEM nopsgKke, O 4Yem BaHK wuWHbopmupyeT KnveHTa nyTem OTMNPaBKMU
MHGOPMAUMOHHBIX coobueHnin B Cucteme B0, a Takke nytem pasmelleHna MHGOpMaUMKM Ha caiTte
baHKa.

Cuctema B0 gaeT BO3MOXKHOCTb KNMEHTY 3HAKOMUTLCA € BbINMcKamu no CueTy KnmneHTa, HaumMHana co AHA
nogkntodeHna Knmenta Kk Cucteme OBO, BbINMCKM 3a NpeaLlecTBYOWMA AaTe NOAKAOYEHUA MEPUOA,
yepes Cucremy 60 He NpeaoCTaBNAIOTCA.

KnneHT ocywectennet popmmpoBaHue 3, 8 KnmeHTCKom moayne B COOTBETCTBMU € TpeboBaHUAMM BaHKa
Poccum 1 HOPMaTUBHBIX aKTOB.

MNona 3/ - pekBM3nTbl NNaTenblnKa — KnmeHToB baHKa - 3an0NHAOTCA aBTOMAaTUYeCKU B COOTBETCTBUN CO
BCTPOEHHbIMW CMPAaBOYHUKAMKN PEKBU3UTOB.

3anonHAemble B KnMeHTCKOM moay/ie LOKYMEHTbI MPOX0AAT aBTOMATUUYECKYHO MPOBEPKY HA COOTBETCTBUE
TpeboBaHMAM baHKa Poccum U HOPMATUBHBIM aKTaMm.

Mocne 3anonHeHWA anekTpoHHon dopmbl I, KaneHT ocywecTsBnAeT noanuvcaHue AoKymeHTa 31, u
otnpasKy /1 8 baHk ¢ ncnonososaHmem Cucrtemsl A460.

Mpn nonydyeHmn 3  baHK nNpou3BOAUT NPOBEPKY KoppeKTHoctu I KnmeHnTa, cootsetcteuAa Il
COOEPKUMOMY AOKYMEHTA, KOHTPO/b LLe/IOCTHOCTU U CTPYKTYPHbIN KOHTPO/Ib PAacNoOpAXKEHUA, KOHTPONb
3HAYEHUI PEKBU3UTOB PACMNOPANKEHUA @ WMEHHO: HEU3IMEHHOCTb W MPaBWUIbHOCTb 3aMOJAHEHWUA
PEKBU3IUTOB 3/IEKTPOHHOIO AOKYMeHTa (B T.4. MPaBW/bHOCTb YKa3aHHOro Homepa cyeTa KaueHTa,
COOTBETCTBME PeKBu3nToB baHKa M BUK/HammeHoBaHMe BaHKa monydyatens, yCTaHOBAEHHbIM BaHKoM
Poccuu), cooTBeTCTBUS PacnopsyKeHUs yCTaHOBAEHHOM dpopme ¢ ydeTom TpeboBaHMA 3aKOHOAATENLCTBA
P®, maKkcMmanbHOro KOAMYecTBa CMMBOJIOB B PEKBU3UTAX PACMOPANKEHWUA, KOHTPOSIb AOCTAaTOYHOCTU
OEHEXHbIX CPeacTB Ha pacHETHOM c4éTe KnneHTta, Heob6XoaUMBbIX ANA OCYLLECTBAEHUA NePeBosa U T.4,.
INeKTPOHHbIE AOKYMEHTbI, Hanpasasemble KnneHtom B baHK no Cucteme 60, f0KHbI 6bITb NOANMCAHDI
KoppeKkTHbiMn 3l yNOAHOMOYEHHbIX AW, KaneHTa, HaAeneHHbIX B COOTBETCTBMM C OEWCTBYHOLLMM
3aKoHogaTenbCcTBom Poccuiickont ®depepaumm npaBom MOAMMCUM COOTBETCTBYHOLLEMO 3/1€KTPOHHOTO
JOKyMeHTa. B cnyyae HapyweHuna gaHHoro TpeboBaHMA SNEKTPOHHbIN AOKYMeHT BaHKOM Ha UCMONHEeHMe
He NpuHMMaeTcA.

Cpok geinctaua 3 ynonHomouveHHOro anua KnveHTa ycTtaHaBaMBaeTca ABa rofa € AaTbl perncrpaumm
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baHkom CepTuduKaTa Katoda nposepku I YnonHomouveHHOro anua KaneHTa ¢ y4yeTom CpoKa AencTBUA
nosIHOMouUKNIA YnonHomoueHHbIX vl KaneHTta. Cpok gencrteua 3 YnonHomoueHHoro nvua KnveHTa u
AaTta pernctpaunn baHkom CepTuduKaTta Katova nposepku Il ynonHomoueHHoro nmua 3l yKasbiBatoTca
B8 CeptnudukaTte Kntoda nposepkn 3.

OtmeHa gevictaua Il (napbl Katodei 3MM) ynonHOMOYEHHbIX anL, KAneHTa ocyLecTBASETCA No 3asaBAeHUI0
KnueHta nan 6e3 Takoro 3asBneHus (Mo uHuMumatmee baHKa), a TaKKe B c/ly4ae CMeHbl 06pasuoBs
nognucen KnneHTta B COOTBETCTBUM C YC0BUAMM HacToAwMX Mpasua.

OtmeHa geicteua M (napbl Katoden M) ynonHomoueHHbIx any, KnneHTta ocywecteasetca baHkom no
3asABneHuto KaneHTa B cnenytolem nopsagke:

— €O AHA npeaoctaBneHus B BaHK KoppeKTupytowero 3asBaeHna c ykasaHuem MHpopmaumm ob
oTmeHe geiicteuma 3, cocTaBAeHHOro Ha BymaxkHom HocuTene no ¢opme MpunoxkeHma Ne 1 K
HacTtoAawmMm Mpasunam;

— He3ameannTenbHO No TenePpoHHOMY 3BOHKY YNOJIHOMOYEHHOTO nnua KnneHTta B baHK npu ycnosum
NPOU3HECEHUA YNOAHOMOYEHHbIM AMUOM KnneHTa BAIOKMPOBOYHONO C/I0Ba YNOJIHOMOYEHHOMY
anuy bBaHka. BaHK octaBniseTr 3a coboit npaBo MPOBEPUTb AOCTOBEPHOCTb MOJIYYEHHOM
MHPOpMaLMM NyTeM NPoM3BEAEHNA KOHTPObHOIO 3BOHKA No TenedoHy KnneHTa.

YeegomneHne KnmeHta? o coseplueHnn onepaumii ¢ ucnonb3osaHnem Cuctemsl B0 ocyuiecTsnseTca
nytem otpaxeHua B Cucteme ABO cBeaeHWUI O TEKYLWLEM COCTOAHUM AOKYMeHTOB KnneHTa B baHKe
(nonyyeHnn, npueme K MCNOSHEHWUIO, WUCMOJHEHUM WAN HEUCTIONIHEHUM [OKYMEHTa) MnocpencTBom
n3meHeHua ctatycos /.

Mpu HeobxogmmocTM nosyd4atb PUSH-coobueHua o npoBedeHHbix onepaumsax no Cuety KnaueHty
HeobxoaMMo MMeTb Ha MobuabHOM TenedboHe cneumasbHOe YCTAHOB/IEHHOE MpOorpammHoe
obecneyeHue.

baHk popmupyet n npegoctasnaet KAMeHTY BbINMCKY NO CYETY, COAEPKALLYIO CBEAEHUA O COBEPLUEHHbIX
no pesynbTatam 06paboTkM M ncnonHeHus 3, KnveHTa onepaymax, a TakKe 06 MHbIX onepaLmax, B CPOK
00 10:00 yacoB (N0 MOCKOBCKOMY BpeMeHW) AHs, C/lefyloLLero 3a 4HemM COBEPLIEHUS onepaunm.
CTOpOHbI NpuM3HatoT, 4To bopmupyemMble U Hanpasasemble BaHKom KAMeHTy BbINUCKM MO CYETy B BMAE
Hagnexawe odopmMaeHHbIXx 31, ABNAOTCA AOKYMEHTMPOBAHHbIM YBegomneHnem KaueHTa o
COBEpPLUEHHbIX OMepaLmax No c4eTy ¢ ucnosb3osaHnem Cucrtemol 60.

MHuumaTopom ceaHcoB cBs3n ¢ baHkom Bceraa asnaetca KnneHt. OTcyTcTBME MHUMUMATMBLI KnneHTa B
YCTaHOBNEHUU ceaHca cBA3M ¢ bBaHKom He BnieyeT 3a cobol OTBETCTBEHHOCTbL BaHKa.

O6s3aHHOCTb BaHKa no HanpasneHuto KAMeHTy yBeAOMIEHUA CYMTAETCA UCNOJSIHEHHOW, ecnn baHKom
BbINONHeHbI TpeboBaHMAa N.5.11. HacToAwwmx Mpasua, Npu BbINOJHEHWUW YCNOBUS, YKazaHHoro B n. 5.13
HacToAwmx MNpasua.

MoaTtBepKAeHMEM O MONYYEHUU U UCMONIHEHUMM BaHKOM 3N1EKTPOHHOrO AOKYMeHTa KnveHTa ABnaetca
nepexoq, 3NeKTPOHHOro AoKymeHTa B Cucteme [BO cooTBeTCTBEHHO B CTaTyCc «JocCTaBnaeH» U
«MNcnonHeH».

B cnyyae ecnm nocne otnpasku 3L, Ha UCNOIHEHME €ro CTaTyC He 3MEHW/ICA B TeyeHme 1-ro yaca (npu
npocmotpe KameHTom paHHoOM MHGOPMaLMM BO Bpemsa CEaHCOB CBA3M (C y4eTOM YCTAHOBAEHHOTO
pexuma pabotbl baHKa)), KnueHTty HeobxoaMmo noTpeboBaTh pasbACHEHWNIN y onepaunoHHOro paboTHMKa
baHkKa.

Ecnu B xo4e NPOBEPKU AOKYMEHTA BbIIBIEHbl HECOOTBETCTBMUSA, YKa3aHHbIe B N.5.6 HacToAwmx Mpasun nnm
KomnpomeTauma 3/ noao3peHmnsa Ha KomnpomeTaumio Katoda IIM KaneHTta, onepauumn no AOKYMEHTY He
npoBoAATCA.

Mpu atom goKymeHTy B Cucteme OEO npucBavBaeTcs COOTBETCTBYHOLWMMA CTATyC, B 3aBUCMMOCTU OT
pesynbraTa NPOBEPKU C YKazaHMEM NPUYMH OTKasa B npueme 3/ Ha 06paboTKy.

CtaTycbl 06paboTKM NAaTeXHbIX AOKYMeEHTOB « 31 He BepHa», «OWKNOKa peKBn3nToB», «He NpuHATY, «He
MCNO/IHEH» O3HayaloT Bo3BpaT BaHKOM pacnopaxeHunit KnveHTta 6e3 MCNOMHEHMA B COOTBETCTBUWU C
MonoxeHnem baHKa Poccnm Ne 383-1 o1 19.06.2013 «O npaBuKIax OCYLLECTBAEHUS NEepPeBOAa AEHEKHbIX
cpeacTs».

Mpn HeaOoCTAaTOYHOCTU AEeHEeXHbIX cpeAcTB Ha cdete KnueHta, 3, chopmupoBaHHble KaneHTom, He
NOMeLLAtoTCA B ouepeab HEMCMOMHEHHbIX pacnopsxkeHnii®, 3/ npucsamsaetca cratyc «OTBEPrHyT».

2 B pamkax TpebosaHuit n.13 cT.5 degepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaLMOHanbHOM NAaTexHoM cucteme”
3 3a ucknoueHnem nnatexeit KAMEHTOB No HaNoroBbiM 06A3aTeNbCTBAM.
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5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

5.32.

5.33.

5.34.

5.35.

5.36.

@ BNAOBU3HECBAHK

MnaTterkm KnneHToB no HanorosbiM 06583aTeNbCTBaM, B C/ly4ae HEAOCTaTOYHOCTU AEHEXKHbIX CPeACTB Ha
cyeTe KnneHTa, nomeLLaloTca B o4epesb HEUCMONHEHHbIX PAaCNOPSAKEHUN.
Y baHKa nmeroTca cnegyolme oCHOBaHUA AnA 0TKasa B UCNoaHeHun O/[:

—  OTpUUATENbHbIN pe3ynbTaT NPOBEpPKM NoANMHHOCTK I,

— otcytcTBue KoppekTHoi M noa AoKyMeHTamMu, Hannume 3N HeynoAHOMOYEHHOTO IML3;

— HeJoCTaTOK AeHEeXHbIX CpeacTB 414 NpoBeAeHMA onepauumn Ha cyeTe KaneHTa;

— HecoOTBETCTBME AaTbl LOKYMEHTa Tpebyemols;

— HEeBEepHO YKa3aHHble PEKBU3UTDI;

— nposeaeHue KAMeHTOM COMHUTENbHbIX/NOA03PUTE/bHBIX ONepaLmii;

— Heonnata KAMeHTOM B yCTAHOBAEHHbIN CPOK ycyr baHKa no ycTaHoBKe 1 06caymnBaHuto Cnuctemol

B0 B cootBetcTBMM ¢ Tapndamm baHKa.
CnucaHne cpeacts co cyeTa KaneHTa NpousBOAMTCA B COOTBETCTBMM C YC/IOBUAMM 3aKNOYEHHOrO C
KnneHTom forosopa 6aHKOBCKOro cyeTa 1 3anaBaeHuA Ha NoAKAoYeHMe K cucteme B0 Ha ocHoBaHuMM 3[4
KnueHTta, nepegaHHbIX MM MO KaHanam cBA3M B baHK ¢ ucnonb3osaHvem Cuctembl OBO nocne
NONOXMTENBHOM NPOoBepPKKU I[] B cooTBeTCTBMM € N.5.5 1 5.6 HacToAwmx MNpasua.
baHk yBegomnaeT KnmeHTa o 4aCTMHHOM MCMNOJIHEHMM PACNOPAXKEHWUIN B3bICKaTenen cpeacTs O NepeBose
OeHexXHbIXx cpeacts («MHKaccoBoe nopyyeHue», «lnaTtexkHoe TpeboBaHME») NyTeM npeacTaBieHUn
KAneHTy BbINUCKKM U3 ero cYeTa C NPUIONKEHNEM NNATEKHOTO OpAEpa He No3aHee caeaytowero paboyero
AHA nocne coBeplueHnsa onepaumu.
KnueHT nmeet npaBo oto3BaTth 3/, nepedaHHble BaHKy nyTem co3gaHuA n oTnpasku B baHk 3/ «3anpoc
Ha OT3bIB AOKYMEHTa» C YKa3zaHUEM PEeKBU3UTOB OT3biBaeMoro 3/ U 0CHOBaHWUA OT3bIBa. 31 MOXKeT bbITb
OTO3BaH TO/IbKO B C/ly4ae, eCc/iM Ha MOMEHT MOCTYN/IeHUA 3anpoca Ha oT3biB 3[] B BaHK yKasaHHbIM 3/
NPUHAT, HO He ucnonHeH baHKom, M y BbaHKa MMeeTca TeXHMYECKaa BO3MOXKHOCTb OTMEHWUTb €ero
UCNoAHEHMe.
Echn no uHdopmaumm, noctynmewei B baHKk oT KnmeHTa B aneKTpoHHOM Buae, 3[, Hanpae/ieHHble
KnaveHTOM M ellle He nNpuHATblie BaHKom Ana 06paboTkuM, 6bLIM OWMBOUYHO W/MAKN NOA/IENKaT OT3bIBY
KnneHntom, BaHK npounssoanTt 06paboTky /[ no ¢akTy noctynneHuns ot KaneHTa cCKoppeKTMPOoBaHHbIX 3.
CnucaHue cpeactB Ha TenerpadHble pacxodbl (€CAM OHWM YKasaHbl B COOTBETCTBYIOLIMX PEKBU3UTAX
OOKYMeHTa) npon3BoanTca BaHKOM B COOTBETCTBMM C AeUCTBYOWMMM Tapudpamn baHka Poccuu.
Mpw noakno4YeHUU NoATBEPKAEHNA OAHOPA30BbLIM MaposieM 3EKTPOHHbIE AOKYMeHTbl KaneHta moryT
6bITb OTnpasneHbl Yepes Cuctemy ABO npu ycnoBum BBOAA YNOJHOMOYEHHbIM Anuom KaneHTa
04HOPA30BOro Napons B NoNA BBoAa, Nnpeanaraemole Cucremon 460.
Mpu otnpasBke B baHK 3/ 6yaet TpeboBaTbCcA NAPO/b, ECIM CYMMA B STOM AOKYMeHTe byaeT paBHa Mau
BblLLE YKAa3aHHOM B 3aABaeHUN Ha NogKatoyeHne K Cucteme 60 cymmel.
Mnatexkn B nonb3y Otogketa Poccuiickon denepaunm He TpebyloT NoATBep*KAEHWA OA4HOPA30BbIM
naponem.
HacTtpoliika cnocoba nonyvyeHus of4HOPA30BOro Napos, Noporosoit cymmel 3/, TenedpoHa Ana nonyvyeHus
SMS ocyuwectenaetca baHkom no 3aaBneHUto KnaneHTta co gHA npegoctaBneHma B baHK 3aasneHua Ha
nogkntovenme Kk Cucreme AE0O.
3a ycnyry noAateep)KAeHuMA OOHOPa3oBbIM Naposem KOMUCCUMOHHOe BO3HarpaxaeHue baHka He
B3MMaeTcA.
B cnyyae M3meHeHus Homepa mobuabHoro tenedoHa, cmeHbl OTP-TOKEHa MM MOPOroBOro 3HayeHUs
CYMMbl 3/1EKTPOHHOro AoKymeHTa KnueHT npepctasndeT B8 baHK KoppeKkTupylouwee 3anaBneHWe Ha
nogxntodeHne K Cucteme B0 c ykaszaHnem HOBOW MHPOPMaL UK.
B cnyyae Heonnatbl KAMEHTOM B yCTaHOBNEHHbIN cpoK Komuccuit baHKa 3a npefocTaBieHue ycayr no
obcnyxumeaHuio B Cucteme B0, BaHK npuocTtaHaBanBaeT obcnyxusaHme KnveHTa B Cucteme 60 (B Tom
yucne B YacTM npuvema K mcnonHenuto 3, KnveHta) oo noraweHus 3agomkeHHocTn KnveHTa nepeg
BaHKoM.
3a mecsLl, B KOTOPOM 6blI0 NpPMOCTaHOBAEHO obcnyXuBaHue B Cucteme B0, nnata 3a nposeaeHue
onepaumi ¢ ucnosibzoBaHnem Cucremol 60 He B3MmaeTcs.
Mpu Bo306HOBAEHNN 06CNyKMBaHUA B Cucteme B0 nocne noraweHma 3a40MKeHHOCTU KnmveHTa nepes,
BaHKOM, nnaTta 3a Heno/IHbIA MecAl, NPefoCTaBAEHMA YCAYrM B3MMAETCA KaK 3a MOJIHbIM mecAl, B
COOTBETCTBUM C AelcTByOWMMM Tapudamm.
B cnyyae, ecnv KnMeHT B TeueHUe ABYX MecALLEeB He onaaTuAa ycayri baHka no ob6cnykueaHuio B Cucteme
11



@ BNAOBU3HECBAHK

[BO, baHK B OAHOCTOPOHHEM MOpPAAKe pacTopraeT AOroBopHble OTHOWeHUA 6e3 npeaBapuUTeNbHOro
NMCbMEHHOTO YBEAOM/IEHNA KNMEHTA O PaCTOPIKEHUN.

6. MNpaBa u 06a3aHHOCTU CTOPOH
6.1. BbaHK 0653aH:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.1.10.

MepenaTb KNMeHTY NakeT NporpammHbIX CPeACTB U JOKYMEHTOB, a TaKXKe NPOoBECTU KOMMAeKC pabor,
CBA3AHHbIX C NEepBOHAYa/NbHOM HACTpoMKoh KnueHTckoro moayna Cuctembl [OBO. Pakr
noakntoveHma Knnenta k Cucteme B0 noareeprkpgaetca nognucaHmem CtopoHamum AKTa no popme
MpunnoxkeHuna N26 K HacToAwmm Mpasmnam.

MNpepoctaBnaTb HeobxoAMMble pekomMeHaaumm pnsa pabotbl ¢ Cuctemon [BO, oKasbiBaTb
KOHCY/IbTaUWOHHbIe ycayrn KAneHTy 1 ero nepcoHany no Bonpocam akcnyaTtaumm Cuctembl 460
(byHKUMOHMPOBaHME CuUCTEeMbl, WCMOMb30BAHME CPeacTB  3alWuTbl M Nepegayn/npvema
MHbOPMaUmK, TexHonornA 06paboTkn MHopMaLmm). KOHTaKTbl U pexknm paboTbl cny»6 baHka,
3a[eMCTBOBAHHbIX B MOAK/AOYEHMM U  COMPOBOXAEHMM KaneHTa npu  0OCAYKMBAHUM C
ncnonb3oBaHmem Cuctembl B0, pasmeleHbl Ha Cante baHKa.

OcyuwectBnaTe Npuem oT KnmeHTa, Ha 0CHoBe HacToALMX [paBu, NO 3NEKTPOHHbIM KaHaiamM CBA3U
AOIKHbIM 06pasom opopmaeHHble /.

MpuHMMaTL K ucnonHewuto 3[l, KoTopble noAanucaHbl nognanHHoW 3N (chopmmpoBaHHOW C
MCMNo/ib30BaHMeM Kitouein M, AeMCTBYOWMX Ha MOMEHT noanucanua 3[1) nuvu, 3asBNeHHbIX B
KapToyke ¢ obpasuamu nognucen M OTTUCKA neyaTu KnmveHTa B cOOTBETCTBMM C [lOroBopom
6aHKOBCKOro cyeta. B cnyyae HanmumAa B KapTouke ¢ obpasuamu nognucein M OTTUCKA neyaTtu
KnneHta 6Gonee paByx nognucen, nNPUHMMATb K WCNOAHeHWtO 3[, KoTopble NoAmnucaHbl
onpeaeneHHbIM coveTaHuem Il ynoNHOMOYEHHbIX vy, KaneHTa.

OcyuwectBnatTb 06paboTKy M ucnosHeHWe nosy4dyeHHbIx D[ KnveHTa B CTPOrom COOTBETCTBUU C
HacToawmMmKn  paBuaamu, YCTaHOBJEHHbIMM  HOPMaMK,  TexHUYecKuMu  TpeboBaHMaAMM,
CTaHZapTamMu, MHCTPYKUuMAMKU baHKa Poccum n baHka.

YBegomnsaTtb KnveHTa O coBeplleHWM onepaumin ¢ ucnosb3oBaHMem Cuctembl OBO nytem
oTpaxkeHua B Cucteme [BO cBeaeHUM O TeKyLeM COCTOAHMM AOKYMeHTOB KnueHta B BaHke
(nonyyeHun, npueme K UCNOSIHEHWUIO, UCMIOAHEHUN UM HEUCMONHEHUN AOKYMEHTA) NOCPeACTBOM
n3meHeHmA ctatycos /.

B cnydyae BbisiBneHna baHKOM onepauuun, COOTBETCTBYHOLLEN NPU3HAKAM OCYLLECTB/IEHMA NepeBoa
AeHexXHbIX cpeacTs 6e3 cornacua Knuenta* npuocraHasnmeatb 06paboTky 3/ M npuocTaHaBANBaTb
YCAYrM B 4YacTM ucnosnb3oBaHMA KnveHTom Cuctembl OBO Ha cpoK Ao 2-x pabounx gHewn, Ao
nonyyeHua ot KaveHTa noATBEpPKAEHMSA MpaBomMepHocTM [, cnocobbl MoAyYeHUA KOTOPOro
npuseeaeHsbl B .6.3.5 HacToawmx Mpasua.

B cnyyae ecnv B TedeHue 2-x paboumx gHel baHK He cMmor Noay4uTb oT KaneHTa noaTBepKaeHue o
npasomepHoctu 3 naun baHk nonyuymn ot KaneHTta noarsepaeHue o npasomepHocty 3/, - baHk
BO306OHOBASET McnoHeHMe D[, n Bo3obHoBAAET ycayrn Cuctemsi E0O.

B cnyyae ecnn B TeuyeHwe 2-x paboumx AHelt BaHk nonyumn ot KnveHTa noatsepaeHwe o
HenpaBoMepHOCTM I/, - NPOBOAATCA MEPONPUATUA B COOTBETCTBUM C TpeboBaHUAMKU PenepanbHOro
3aKOHa 161-d3 n HopMaTMBHbIMM AOKYMeHTamn baHKa.

CBA3b ¢ KnMeHTOM ocyLecTBaseTca nocpeacTsomMm MOBUAbHOM CBA3M MO HOMEPY, YKa3aHHOMY B .2
3aABaeHunA Ha nogkntodeHne K cucteme 460.

MoarotaBnmBatb M NpeAcTaBAATb KAMeHTy BbINMCKM MO CcYeTy, cofeprkalime CBeAeHUA O
COBepLUEHHbIX NO pe3ybTaTamM 06paboTKM 1 ncnonHeHua 3/ KaneHTa onepaumsx, a Takke 06 MHbIX
onepaumsx, B cpok Ao 10:00 yacos (No mecTHOMYy BpeMeHM) creaytowero paboyero AHA B BUAE
Haanexalmm obpasom opopmaeHHbIx 3.

CeBoeBpeMeHHO WHPopmupoBaTb KaveHTa 06  M3MeHeHUsAX MopsgKa  OCyWecTBlAeHuUsA
npuema/nepenauv 3 u apyron nipopmaumm no Cucreme 50.

YBegomnate KAneHTa o BHECEHUW M3MEHEHUI B NporpaMmmHoe obecneyeHne Cuctembl O — He
meHee 4yem 3a 10 paboumx aHent OO BBeAEHUA B AEWACTBUE W3MEHEHWIA NyTemM OTNpPaBKu
MHPOPMALMOHHbBIX cooblieHn B Cucteme B0, a Tak:Ke nyTem pasmelleHna nHdopmaumm Ha cante

B cooTBeTcTBUM € TpeboBaHUAMN DeaepanbHOro 3akoHa ot 27.06.2011 Ne 161-d3 "O HauMoHaNbHOM NAaTEXKHOM

cucteme".
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@ BNAOBU3HECBAHK

6.1.11.

6.1.12.

6.1.13.

baHkKa.

OcywecTBnATb perucTpaumio ynoaHOMouveHHbix auy, KaveHnta B Cucteme OBO u ynpasneHue
cepTuduKatamm Kntouen nposepkn Il ynoNHOMOYEHHbIX AWML, KAneHTa B COOTBETCTBUM C
Hactoawmmu Mpasunamu. Mo yBegomneHunto Knnenta o6 otmeHe geicreus 3M, opopmaeHHomy B
cooTBeTcTBMM C [MpunoxkeHnem Ne 1 K HacTtoawwmm lMpaBunam, 6naokMpoBatb B Cucreme ABO
CYLLLeCTBYIOLME aKTMBHbIe KAtoum Il KnneHTa n 3apernctpmpoBatb HoBble Katoum Il KaveHTa.
Coobwwatb KnueHty ntobbim AocTynHbiM baHKy cnocobom, B TOM 4MC/ie C MCNO/b30BaHMEM
TenedOHHON CBA3W/3/IEKTPOHHOM MOYTbl MO COOTBETCTBYIOWMM HOMepam TenedoHoB/aapecam
3N1EKTPOHHOM MOYTbI, YKa3aHHbIM B 3aAB/IeHMM HA NoaKAtoueHme K Cucteme B0, 06 06HapyKeHUK
MoOMbITKM HEeCaHKLMOHMPOBAHHOIO AOCTyMa (B TOM uMcne M pesynbTaTuBHOW) K Cucteme ABO,
3aTparmeatowert onepauum KnumeHta, He nosgHee cneaywouero paboyero AHA C MOMEHTa
0bOHapyXeHMA NOoNbITKK.

duKcMpoBaTb M XpaHUTb He MeHee 3 (Tpex) NeT HanpaBieHHble KnveHTy YBedomaeHua WU
noJiy4eHHble oT KAneHTa npeteH3mMmn o COBEPLUEHHOM onepaumn ¢ ncnoab3osaHmem Cuctembl 460
6e3 cornacus Knuenta. Mpu HEOBXOAMMOCTN NPeaocTaBAATb KnneHTy nHdopmaumio (yKasaHHyio B
HaCTOAWEM MYHKTE U C YYETOM CPOKa ee XpaHeHMUs) Ha OCHOBAHWW COOTBETCTBYHOLLEro 3anpoca
KnneHTa, opopmsieHHOro B nnucbmeHHon dopme (cBoboaHoro ¢popmara)/HanpasieHHOro B baHK B
3N1eKTPOHHOM BUAe C ucnonb3osaHmem Cuctembl 160 (cooblieHne ceoboaHoro popmara).

6.2. baHk Bnpase:

6.2.1.

6.2.2.

6.2.3.

Mpy 06HapY*KEHNN MOMbITKU HECAHKUMOHMPOBAHHOIO AO0CTyNa (B TOM YMcie U pe3ynbTaTUBHOM) K
Cucteme ABO, 3aTparusatollen onepaummn KanmeHTa - 610KMpoBaTb akTUBHBIN Katod M KnveHTa, u
notpeboBaTb oT KAneHTa cmeHbl napbl kKatovel 3NN KnnexTa.

CnucbiBaTb 6€3 AOMNOJHUTENLHOFO pacnopsKeHMAa KanmeHTa Ha OCHOBAHWW 3apaHee AAHHOTO
akuenTa ¢ GpoOpMMPOBAHMEM pPaCYETHbIX AOKYMEHTOB (B TOmM uucne 6aHKOBCKOro opgepa) ¢
H6aHKoBCKoro cyeta(-o8) KnnenTa, noaxkntoueHHoro(-bix) K Cucteme AB60:

— nnaty (KoMUCCMOHHOE Bo3HarpaxaeHue) 3a ycayrm baHka, B cootBeTcTBMM ¢ Tapudamm baHKa;

—  OWMBOYHO 3a4MC/IEHHbIE AEHEXKHbIE CPeaCcTBa;

— CYMMbl NO [AeHeXHbIMm o0bs3aTenbctBam  KaveHTa, YCTAHOB/EHHbIX  AOroOBOPamMM,
3aKN0YEHHbIMU MeXXay BaHkom n KnveHTtom.

OTKkaszatb KnneHTty B npueme u/vnm ucnonHeHnn 3[, nonyyeHHoro baHkom no Cucteme OGO B
cnefyrowmx cnyyanx:

— KomnpomeTaumm 3l ynonHomoueHHoro avua KaveHta v (MaKM) HanuMuma NOAO3PEHU o
KOMMPOMETaLMM KNtoYel U (M1n) HenpaBuAbHOM UX UCMOIb30BaHMM, a TaKXKe OTPULATENbHOM
pesynbTaTe NPoBepKM noganHHocTh Il, otcytcTBuM KoppekTHoi 3 noa AOKYMEHTamu,
Hann4mu 3l HeynoJIHOMOYEHHOrO N1La;

— HEeCOOTBETCTBMA 3/IEKTPOHHOrO AOKYMEHTa TPeboBaHUAM, NPeAbABASEMbIM K EKTPOHHbIM
OOKYMEHTam B COOTBETCTBUM C HactoAlwmmu [MpaBunamm, HOPMATUBHbIMU aKTamn baHKa
Poccum n peiicTeyowMm 3akoHoAaTeNbCTBOM Poccuiickoin ®epepaumu;

— HeAocCTaTKa AeHEeXKHbIX CPeACcTB ANA NpoBeAeHUs onepaumm Ha cueTe KnneHTa;

— HecooTBeTCTBUA onepauun, nposogumoint no Cuety KnmeHTta, TpeboBaHMAM AENCTBYOLWLENO
3aKoHogaTenbcTBa Poccuiickoit ®egepaumm (B TOM 4YMcCie BaNOTHOTO 3aKOHOLATE/bCTBA
Poccuinckoit  Pepepaumm M 3aKoHOAATeNbCTBA O NPOTUBOAEWUCTBMWM  Neranmsauum
(oTMbIBaHMIO) [0XO40B, MNOJYYEHHbIX MNPECTYMHbIM MyTeM, B TOM 4ucCae NpoBeAeHue
KNAMEeHTOM COMHUTENbHbIX/NOA03PUTENbHbIX ONepaLunit);

— He npepocTaBneHUa KAMEHTOM [AOKYMEHTOB, 3anpalumBaemMblXx BaHKOM B COOTBETCTBUMU C
ycnosuamm HactoAawmx Mpasun;

— OTCYTCTBMA NoAaTBepxAeHua KnneHta Ha mcnonHeHue 3/l ecnv cymma B 3TOM AOKyMeHTe
paBHa MM BbllLEe CYMMbI, YKa3aHHOM B 3aaBfeHMN Ha nogKatodeHne K Cucteme AB0;

— Heonnata KAMEeHTOM B YCTAHOBAEHHbIA CPOK ycnyr baHKa Mo ycTaHOBKe U 06CAYKMBaAHUIO
Cuctembl 16O B cooTBeTcTBUM C Tapudamm baHKa.

— B MHbIX CAy4asaX, MNPeaycMOTPEHHbIX HacToAwmMmMmn [pasunamm W OeNCTBYHOLWMM
3aKoHoAaTenbCcTBOM PO.
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6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

Mpu stom KnneHT BNpase npeaocTaBnaTb B baHK pacyeTHble AOKYMEHTbI Ha 6yMaxKHOM HocuTene.
MPMOCTAaHOBUTb UCMONHEHME 3/1EKTPOHHOIO AOKYMEHTA M 3anpocuTb OT KnmveHTa AOKYMEHTbl U
nHbopmaumio, ABAAIOLIMECA OCHOBAHMEM [A/NA COBepleHus onepauui no cyety KnumeHta wu
noATBepKAalolWmMe MX COOTBETCTBME HOPMATMBHbIM akTam bBaHKa Poccum u  gelictBylowemy
3aKoHogatenbcTBy Poccuiickon degepauum (B TOM uyucie BaJlOTHOMY 3aKOHOAATENbCTBY
Poccuitckoir Pegepaummn 1 3aKoHOZATENbCTBY O NPOTUBOAEWCTBUWM nNerannsaumm (OTMbIBaHUIO)
[0X0/A0B, MNOMYYEHHbIX NPECTYNHbIM NyTem, U PUHAHCUPOBAHUIO TEPPOPM3MA).

B cnyyae HeobxogumocTu TpeboBaTb oT KnneHTa:

— pacyeTHbli [OOKYMEHT Ha 6OymarKHom HocuTene, odOpPM/EHHbIN B COOTBETCTBUM C
TpeboBaHMAMM BaHKa Poccuu, M He MPOM3BOAMTbL NAATEXK A0 NPenCcTaBfeHMA YKa3aHHOTo
[OKyMeHTa, 0 YeM baHK 06s3aH coobwntb KnmeHTty ntobbiMm gocTynHbiM BaHKy cnocobom He
nosgHee cnepytowero paboyero gHA ¢ MOMEHTa NOMYYEHUA LOKYMEHTA B 3/EKTPOHHOM
dopme;

—  NOATBEPKAEHWUA NOAJIMHHOCTM M aBTopcTBa I/ nyTem obpalLleHMA No KOHTaKTHbIM HOMEepPam
TenedpoHoB KnmeHTa He nosgHee creaytowero paboyero gHA € MOMEHTa NOAyYeHMA
OOKYMEHTa B 3/1EKTPOHHOM popme

KoHTponnpoBsatb BbinosHeHMe KnneHTom MopaaKka obecneyeHma nHbopmaumoHHoM 6esonacHocTu
npu pabote B Cucteme OB0 (MpunoxkeHne N2 2 K HacToswmum MpaBunam).

N3meHaTb Hactoawme lMpasuna (Bkatoyaa sce MpunoxeHua K HUM) n/unn Tapudbl ysesomus
KnunenTta o gaHHOM obcTosTenbcTBe He nosaHee Yem 3a 10 (JecaTb) paboumx gHel A0 BCTYN/eHUA B
CUNY TaKOTO U3MEHEHMA OAHUM U3 HUMKEYKa3aHHbIX cnocobos:

—  pasmelLeHMem COOTBETCTBYIOLWEN MHPopmaumm Ha CaitTe baHKa;

— OnoBeLeHMne ¢ Ucnosb3oBaHMem Cuctemsl;

— pasmelLeHMeM CcOOTBETCTBYOLWEN MHOPMAUMKM Ha MHPOPMALMOHHbIX cTeHgax B Oducax
baHKa;

—  paccbiIKon MHPOPMALMOHHbIX COOBLLLEHMI MO 3NEKTPOHHON NOYTE;

—  MHbIMM cnocobamm, NO3BONAOLLMMMU NONYYNTb MHPOPMALMIO U YCTAHOBUTb, YTO OHA UCXOAUT
oT baHKa.

Monb3oBaHue CucTeMol nocne ycTaHoBieHWUA BaHKom HoBbix Mpasun u/unm Tapudos Asnsetca
cornacuem KnmneHta Ha nx npumeHeHne. MomMeHTOM O3HaKomneHusa KaveHTa ¢ nHpopmaumeit 06
nsmeHeHnn Mpasua u/mam TapndosB cuMTaeTcd MOMEHT, C KOTOPOro nHdopmMauma AOCTynHa ANA
K/NMeHToB. baHK He HeceT OTBETCTBEHHOCTb, ECAU pa3MelleHHan MHpopMaLma He Bblia NosyyeHa,
n/Mnun He Bbina U3ydeHa, U/MAN HenpPaBUAbHO NOHATa KAMEHTOM.

CeeneHus o peincteytowmx lNpasunax u Tapudax pasmewarotca baHKOM Ha MHPOPMALMOHHbIX
cTeHgax B Oducax baHka, Ha Calite baHKa. Ecan KnneHT He NpUHMMAEeT BHECEHHbIE U3MEHEHMA, OH
BnpaBe pacToprHyTb Jorosop 60 B nopaake, NpeaycMoTpeHHOM HacToawmumm Mpasunamm.
MpurocTaHaBAMBaATb YCAYTU B YacTh Ucnonb3oBaHuA KnneHtom Cuctemol 160 B cnegyrowmx cnyyasx:

— Heonnata KAMeHTOM B yCTaHOBAEHHbIN CPOK ycayr BaHKa no obcny:kmnsaHuto Cuctembl 4650 B
coOTBeTCTBMM ¢ Tapudamm baHKa.

— B cCay4daax, npeayCMOTPEHHbIX 3aKOHOA4AaTE/NbCTBOM Po.

6.2.10. Bo3o6HOBAATbL NpeaocTaBneHune ycayr 8 Cucteme B0 ¢ y4eTom creayoLmx YCI0BUIA:

—  JIMYHOro obpauleHns B BaHK GM3MUYECKOro Mua, UCNONHAWEro GyHKUUN eaNHONNYHOTO
NCNONIHUTENIbHOTO opraHa KaneHTa;

— o6HoBneHus ceegeHut o KnueHTe, npepctasutene KnueHTa, Bblirogonpuobpetatene,
b6eHedULMapHOM Bagesble B COOTBETCTBUU C TpeboBaHMAMM MNonoxkeHuns BaHKa Poccum ot
15.10.2015 Ne 499-N «06 wuaeHTUOUKALUUN KPeaUTHbIMMU OPraHU3aLUAMMU  KJANEHTOB,
npeacTaBuTeNiel KIMEHTOB, Bbiroaonpuobpetateneit u 6eHednUMapHbIX BNaAebLEB B LeNax
NPoOTUBOAENCTBMA Neraansaumm (OTMbIBaHUIO) A0X0A0B, MNOYYEHHbIX NPECTYNMHbIM NYyTEM, U
dUHaAHCMPOBAHMIO TEPPOPU3IMaEY;

— npeactaBneHna KaneHTom OOBACHEHUI O MPUMYMHAX Hayana aKTUBHOMO MCMOJb30BaHUA
cyeta/obmeHa 3/, c ncnonbzosaHmem Cuctembl 50, NoATBEPXKAAEMbIX COOTBETCTBYOLWNMM
AOKYyMeHTaMu (Aorosopamun/KOHTPaKTamm 1 (MAN) MHBIMKW AOKYMEHTaMM).

6.2.11. B ogHOCTOpOHHEM NopAaake pactoprHyTs [Jorosop o B0 B cheaytowmx cayyasx:
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6.2.12.

— ecan B TedyeHue 2 (ABYX) KaneHOapHbIX MecsaueB noapss KnveHTom He yniaumBanocb
KOMWCCMOHHOE BO3HarpaxkaeHue, 1nbo B TeyeHue 3 (Tpex) KafeHZapHbIX MecaLles noapaa Ha
cyete KnmeHTa oOTCyTCTBOBA/ HEOOXOAMMBIA OCTATOK AEHENHbIX CPeACTB AAA CNMCAHUA
baHKOM B OAHOCTOPOHHEM NOpPALAKE CYMM KOMUCCUMOHHOIO BO3HArpaXaeHnsa B COOTBETCTBUM
¢ Tapudpamm baHka;

—  pacTopXXeHuA BCexX A0roBOpPOB CHETOB, NOAKAOYEHHbIX K Cucteme 60,

— HeBbINo/HeHMA KnneHTom 06a3aTeNbCTB, YCTAaHOB/IEHHbIX HacTosAWwMMM MNpasrunamu.

— B CAyyvyanx, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO.

PactopeHue [orosopa o 60 o3HavaeT npeKkpaweHne npasa KamMeHTa MCnoab3oBaTb NnepegaHHoe
emMy nporpammHoe obecneyeHne n CK3U (40KyMeHTanbHO ABYCTOPOHHUM aKTOM He odpopmasaeTca).

6.3. KnueHr oba3aH:

6.3.1.

6.3.2.

6.3.3.
6.3.4.

6.3.5.

6.3.6.
6.3.7.

6.3.8.
6.3.9.

6.3.10.
6.3.11.

6.3.12.

6.3.13.

MNepen Havanom 3kcnayataumm Cuctembl OBO o3HakomuTbcA € MHbOpMaumen B pasgene

«JlokymeHTaLmA», pasmeLLeHHOM Ha CTpaHuue BXo4a B UHTepHeT-baHK -

https://ibank.vlbb.ru/ibank2 Mpuo6pecTtn 3a cBoit cueT 1 BBECTM B IKCMN/yaTaL Mo Heobxoaumble Ans

dyHKUMoHMpoBaHma Cuctemol ABO Ha cTopoHe KnneHTa nporpamMmHO-TEXHUYECKME cpeacTsa (npu

OTCYTCTBMM TAKOBbIX).

Cobntopatb Mopaaok obecneveHna MHGoOpPMaUMoHHON 6esonacHoCcTM npu pabote B Cucteme B0,

npuseneHHbli B MpunoxeHun N2 K HacToswmm lMNpasuaam.

ObecneunBaTb COXPAHHOCTb M LENOCTHOCTb YacTel KaneHTckoro moayns.

HesamepantenbHo coobwate baHKy 06 06Hapy»KeHMM NONbITKM HECAHKLMOHMPOBAHHOMO A0CTYNa K

Cucreme 460.

B cnyyae nosnyyveHua ysegoOMIEHUS O MPUOCTAHOBKE WMCMONHEHWUA PACNOPAXKEHUA NpPeaoCcTaBUTb

NnoATBEPKAEHUA NAATENKA AN OTKA3a OT MNiaTeXKa Ntobbim U3 cnocobos:

6.3.5.1.Mpn obpaweHun B oduc baHKa - nNyTem nNPOCTaBAEHMA HA  NAATEXHOM

[OKymeHTe/pacrnops»eHun o nepesoe (Ha 6ymare) Aatbl, NOAMNUCK U 3aKTOYEHUA:

YeedomseH, ymo nepesod coomeemcmayem Mpu3HAKam ocyujecmesneHus rnepesood
OeHextHbIx cpedcmes 6e3 coenacusa KaueHma. epesod nodmeepiucoaro» Unu

— «YsedomneH, ymo nepesod coomeemcmayem rnpu3HAKAM OCyu,ecmesneHus nepesooda
OeHexcHbix cpedcmes 6e3 coenacusa KnueHma. Omka3 om repegoda. »
6.3.5.2. OTnpaBkoit CMC-cooblieHMa ¢ HOMepa, YKa3aHHOro B 3asiB/IeHWEe Ha MNOAK/JYEeHME K
Cucteme 6O (no KOTopomy OcyLLEeCTBAAETCA NOATBEPKAEHME onepaunin B Cucteme 460),
Ha MOBWbHbIN HoMep odurca baHKa, yKasaHHbIM B CMC-coobeHnn oT baHKa, ¢ yKasaHuem
PEKBM3NTOB (HOMeEpP, AaTa, CYMMa) naaTerka M NopaaKa AeNCTBUW: «NOATBEPKAA» UAU
«OTKa3».
6.3.5.3.3
MN3Bewasb baHK 060 Bcex cayvanx KomnpomeTaumm Katodeit 3.
3anonHMb 3NEKTPOHHble [AOKYMeHTbl B Cucteme [BEO B COOTBETCTBMM C AEWCTBYHOLLMM
HOPMAaTHMBHbIMM aKTaMM1, NPUBEAEHHbIMM B N.5.5 HacToAwwmx Mpasua.
XPaHUTEKB ceKpeTe 1 He nepenasaTtb TPeTbUM AMuaM Naponb n HIK.
Mo Tpe@BaHWto BaHKa MpPeKpaTUTb UCMONb30BaTb YKa3aHHbIA baHkom Katou M, creHepupoBaTb
HOBYIO Mapy Katoyei Il 1 3aperucTpmpoBaTb HOBbIW Katod nposepku M1 B baHke.
KoHTpo/mpbeatargas/mnpa BeLs preBVaess indnya ayen K iyereakas BIdKMpoBoYHOMY CNoBY.
PerynsipHoO, HO He perke YeM OAMH Pa3 B AeHb, OCYLLECTBAATb BxoA B Cuctemy B0 (ycTaHaBamBaThb
ceaHc cBasu ¢ BaHKoM) AnA NosyyYeHUs BbIMMCKM, NPOCMOTPA MHGOPMALMOHHBIX COOBLEHWN,
yBeAOMANEHUN U MHOW MHOpMAUMM, mUcxogAawen oT BaHKa, 3HAKOMUTbCA € WMHpOpMaLMUEN,
ny6amnkyemoit Ha Caitte BaHKa, He perke 0AHOro pasa B TPU AHA.
MNpepoctasnate MHPopmaumio no 3anpocy baHKka B cnyyae BbiABAeHWA baHKom onepauumy,
COOTBETCTBYIOLLEM NPU3HAKaM OCYLLECTB/IEHUA NepeBOoAa [AEHEXHbIX CpPeacTs 6e3 cornacus
KnneHTa, B cootBeTcTBUM € N.6.1.7 HacToAwmx Mpasun.
Ynnaumeatb BaHKy Komuccum (B MOMEHT COBeplUeHMA COOTBETCTBYIOWMX onepaunin/okasaHus
BaHkom ycnyr) cornacHo Tapudam bBaHKa, LOENCTBYIOWMM Ha MOMEHT COBepLUeHMs
onepaummn/oKkasaHmsa ycnyrn. Hactosaulee ycnoBue TaKKe ABAAETCA 3apaHee AaHHbIM aKLenTom
KnneHta BaHKy Ha cnvcaHue npuumTatoweroca emy KoMMCCUI® M MHbIX CYMM MO HacToAwemy
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6.3.14.

6.3.15.

Horosopy o [1BO c 6aHKoBCcKOro cyeTa(-o8) KnneHta, noaxntoueHHoro(-bix) K Cucteme 160, KOTOpPbI
npepocraB/eH 6e3 orpaHMYEHMA NO KOAMYECTBY PACYETHbIX AOKYMEHTOB baHKa, BbiCTaBASEMbIX B
COOTBETCTBMM C YCOBUAMM HacTosiwero Jorosopa o B0, a TakKe 6e3 orpaHMYeHuMsa nNo cymme U
TpeboBaHMAM M3 0653aTeNbCTB, cneayowmx U3 Hacrtosawero Jorosopa o AB0.

Ob6ecneumBatb 3awmty KaneHtckoro moayna Cuctemsbl 50 OT HECAHKLMOHMPOBAHHOIO AOCTyNa, a
TaKXKe  3apa)keHusa  BpPeAoHOCHbIM  Kogaom  (Bupycamu). B cnydyae  obHapy:KeHun
HepaboTtocnocobHocTM Cuctembl 6O, NpM3HAKOB HECAHKLMOHUPOBAHHOIO AOCTYNa K CMCTeMe, a
TaKXKe MpU3HaKoB 3aparkeHua KnueHTckoro moayna Cuctembl OBO BpegoHOCHbBIM  KOZOM
(Bupycamu), He nosgHee cneagytouero paboyero AHA ¢ MOMEHTa 0BHapyKeHUs coobwuT 06 sTom
BaHKy nt06bIM AOCTYNHbIM cocobom.

B cnyuyae yTpaTbl/KOMnpomeTauumn/nogospeHnM Ha Komnpomertauuio Kawoda 3M, u/uanm ytpartbl,
KpaXkM, HECaHKUMOHMPOBAHHOIO  MCMO/b30BaHUA  mMobuabHoro  tenedoHa/SIM-Kaptel  (c
NOAK/IOYEHHOMN DyHKUMen NoATBEPKAEHMUA 0[HOpPa30BbIM naposaem), n/mnn
HECaHKUMOHMPOBAHHOTO A0CTyna TpeTbux auy,  KnnmeHT o06A3aH HesamegnuTeNbHO noche
0obHapyXeHua ¢aKTbl coobwntb B BaHK N0ObIM AOCTYMHbIM CNocobom, HO He no3gHee AHA,
cnepyoLwero 3a AHem nosyyeHuna ot baHKa yBegomMneHUs 0 COBEPLUEHHOM onepauum

6.4. KnueHrt Bnpase:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

HanpaBuTb OT3bIB CBOErO 3/IEKTPOHHOrO AOKYMEHTA B AeHb ero OTNpaBKU B TeYeHMe O4HOro vaca
nocne oTNpPaBKM, B C/ly4ae eCcNu OH eLle He ucnonHeH baHkom nnu y baHKa nmeetca TexHoormyeckan
BO3MOXHOCTb OTMEHUTb €r0 UCMOJIHEHME.

Ocyuwectsnatb npu pabote B Cucteme A0, noarsep:kaeHne 3 o4HOPA30BbIMU NAPOASMU, €CAN
CymMMa B 3TOM [OKYMeHTe byaeT paBHa MM Bbille yKa3aHHOW B 3aAB/EHUM Ha MOLK/OYEHUE K
Cucteme ABO. MNnatexkn B nonb3y broaxketa Poccuiickoit ®epgepaumm He TpebyloT NOATBEPIKAEHUA
04HOpPa30BbIM NAPONEM.

JocCpoyHO NpeKkpaTUTb AecTBME CBOEro akTMBHOIO Kato4a 3 n notpebosaTb OT baHKa 6/10KMpoBaTh
3TOT aKTMBHbIN Katod 3, odopmMB KoppeKTupylowee 3anaB/ieHMe C yKasaHMem MHPopmauum o
610KknposKe Kaoda I (MpunoxkeHne Nol K HacToawmm Mpasunam).

Mo cBOEMY YCMOTPEHMUIO reHePMPOBaTb HOBbIE Napbl KAtouel 3 KnveHTa n pernctpuposaTh B baHke
HoBble Katoun nposepku Il KnneHta no ¢popme CepTuduMKaTa Katoden NpoBEpPKM 3NEeKTPOHHOM
noAnucK.

PactoprHytb Jlorosop B0 B 0A4HOCTOPOHHEM MOpAAKe NyTem HanpasneHua baHKy NMCbMeHHOro
yBeaomneHuma o pactopkeHunm Jorosopa 460.

6.5. CTopoHbI B3auMHO 06sa3yloTca:

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

Mpw ocywecTBNEHUN ONepaLMii, BbINOJHAEMbIX HA OCHOBaHMM MOJlyYeHHbIX No Cucteme B0 3],
pyKoBOACTBOBATbCA TpeboBaHMAMM 3aKoHoAaTenbctBa PP M cornaweHuit mexay baHKom u
Knnentom.

He ocyliecTBaaTb AeNCTBUN, HaHocAwMX yuwepb apyroii CTopoHe BCAeaCcTBME MCMOJIb30BaHUSA
Cuctemol BO.

MNoaneprKmMBaTtb cuctemHoe spems MIBM cBoero aboHeHTcKoro nyHKkTa Cuctembl 5O no mecTHoMy
BPEMEHM C TOYHOCTbIO A0 5 MUHYT. MNpn 06paboTKe [OKYMEHTOB, NOJyYeHHbIX no Cucteme AEO,
onpeaenaAloWmnM BpeMeHeM ABNAETCA TeKyllee Bpems No CUCTEMHbIM Yacam annapaTtHbIX CpeacTs
BbaHkKa.

ObecneunBatb 3awWwmMTy Katoven M, naponein fOCTyna, LEAOCTHOCTb U COXPAHHOCTb NPOrPaMMHbIX
cpeacts, O v apyroit MHPopmaumm, nepeaasaemon 1 nonayyaemotii no Cucrteme A60.

BecTn apxvBbl OOKYMEHTOB B 3/1IEKTPOHHOM BMAE W OYMaXKHbIX HOCUTENAX, XPaHWUTb WX B
COOTBETCTBMW C NOPALKOM W CPOKaMW, YCTAHOBAEHHbIMW AnA xpaHeHua 3[, B Tom uucne
Hactoawumm MNMpasunamm.

MpeacTtaBnaTb MO 3anpocam apyro CTOPOHblI MOATBEPXKAEHMA O noayvyeHun 3S[, a Takxke
Haganexalwmm obpasom opopmaeHHble BymakHble Konum 3.

3a cobcTBEHHDBINM CHET NOAAEPKMBATDL B paboyem COCTOAHUM U NPU HEOOBXO4MMOCTU CAMOCTOATENIbHO
MOAEPHMU3MPOBATb CBOM NMOMELLEHUA U TEXHUYECKME CcpeacTBa, obecneymBaTb paboTocnocobHOCTb
BbIUMCANTENBHOW TEXHUKMU, CPEACTB CBA3W, aBTOMATU3MPOBAHHOIO paboyero mecra, Ha KOTOPOM
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7.

7.2.

7.3.

7.4,
7.5.

8.

8.2.

8.3.

8.4.

YCTaHOB/EHO NporpammHoe obecneyeHmne Cuctemol 60.

MopapoK npeaocrasneHusn cepsuca «BJIAOBU3HECBAHK B2B»
7.1.

Hannune y KnumeHTa 3K3emnnspa 3asAB/ieHUMA O MNpUCOeAMHEHUW C YyKasaHuem TpeboBaHUs o
noakntoveHumn Cepsuca «BJIAABN3HECEAHK B2B» (manee — CepBuUC) CBUAETENLCTBYET O 3aK/NOUYEHUU
CornaweHua o npegocrtasneHum Cepsuca.

Mopagok noaknawveHua u ynpasneHna Cepsucom npuseneH B [lpuaoxeHnn Ne3 K HacToAWMM

Mpasunam.

Cepsuc npegoctaBnaeTca baHKoOM B COOTBETCTBMU C pacy4eTHbIMM Nepruoaamm no cmcteme 24 yaca B CyTKHU

7 O[HeW B Hepento BTeyeHWe cpoka genctBua CornaleHuMa 3a UCKAKOYEHWEM CNy4aeB, CBA3AHHbLIX

c npoBegeHMemM NpoduUNakTUYECKMX U aBapuiiHbIX paborT.

CornaweHue pacnpoctpaHaeTca Ha Bce cHeTa KaneHTa, nogkatodeHHble K Cucteme 460.

Mopsagok o6paboTkM uHbopmauum, npaBa M o06a3aHHOCTM CTOPOH COOTBETCTBYIOT MOJIOKEHUAM,

M3/10KEeHHbIM B HacToAawmx MNpaBuaax, NOAOKEHNAM, NpuBeaeHHbIM B NpuaoxkeHnn Ne3 K HacToALMM

MpaBunnam c y4eTom ceayrowmx 40NONHEHNIA:

7.5.1. BaHK HM NpK KaKMx 0b6CTOATENbCTBAX He NpeaycMaTpUBAET HMKAKOW KOMNeHcauuu 3a fobble
BO3MOXKHble YObITKM KnneHTa 1 ntobbix Apyrux TPETbUX UL, BKAOYaA Ntobble noTepu Npubbiny,
noTepun HaKoNAeHU Unu apyrue yooITKK BCaeaCcTBME aBapUIMHbIX CUTYaUUiA UM UX NOCeACTBUN,
a TaKKe YObITKM, KOTOpble MOTyT BO3HWMKHYTb M3-3a WMCMNO/Ib30BAHUA MAM HEBO3MOXKHOCTM
ncnonb3oBaHma Cepsuca.

7.5.2. BaHK He HeceT OTBETCTBEHHOCTM 33 OWMOKM B ONEpPaLMOHHON CUCTEME, B CPeAe MCMOIHEHMUA
Java-nporpamm u gpyrom cCMCTEMHOM U NPUKNALHOM NPOrpaMMHOM obecrneyeHunm, a TaKKe 3a
pe3ynbTatbl paboTbl AtOOLIX APYrMX MPOrpamMm, KOTOpble MOryT MOBAMATL Ha 6e30MacHOCTb
1 dyHKUMOHUpoBaHKe Cepauca u/vam MpunoskeHnsa.

7.5.3. BaHK He HeceT OTBETCTBEHHOCTU 33 yTeUKy MHPOpPMaLMM NO KaHaam CBA3M COTOBOro onepaTtopa.

7.5.4. BaHK He HeceT OTBETCTBEHHOCTU B C/ly4ae HEBO3MOXKHOCTM nosiydeHua Knnentom nHbopmavmm
yepes lpunoxeHne, obycnoBAEHHON TEXHUYECKMMWU NpPobAeMamMn, BOSHUKLIMMMKU HE MO BUHE
baHKa, B TOM YMcC/ie BO3HMKLWIMMM NO BUHEe NHTepHeT-npoBaiaepa nan onepaTopa COTOBOM CBA3N.

7.5.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHble WAM YacTUyHble CcboM U  OWKNBKK
B PYHKLUMOHMpOoBaHUK Cepsuca u/unm MNMpunoxkeHuns, ceasaHHble ¢ olMbKamm npeactasuteneit
KnueHTta m nobbix Apyrux TPETbMX AuUL, AONYLWEHHbIMU KIMEHTOM B NpoOLLecce MCMNO/1b30BaHMA
Cepsuca n/unmn MpunoxeHus.

Mpoueaypbl paspelieHUs CNOPHbIX/KOHGAUKTHBIX CUTYaLMiA
8.1.

MopAAOK MpoBeAeHUA TEXHUYECKON 3KCMepTUsbl B C/y4ae BO3HMKHOBEHWA CMOPHbIX/KOHGAMKTHbIX
cuTyaumn mexay KnmeHtom n baHkom nanorkeH B MpunoxkeHnn Ne8 K HacToawmm MpaBunam.

KnueHT npeacrtasnsaet baHKy 3aaBneHue, cogepiKallee CyLLecTBO NpeTeH3nun.

BaHK paccmaTpuBaeT 3asB/ieHWe (Mpu HeobXoAMMOCTM - B TeyeHue Tpex paboumx AHen oT AaTbl
noJslyyeHus 3aaBaeHus GopMmUpyeT KOMUCCUIO) U B CPOK, He npesbiwatowmii 30 (TpuauaTb) KaneHaapHbIX
OHel co AHA nofyYyeHus 3aasneHnA MHpopmmpyeT KaneHTa o pesynbTaTtax pacCMoTpeHuUs.

CTopoHbl 06A3ytoTCcA cnocobcTBoBaTh pPaboTe KOMUCCUM M He AOMYyCKaTb OTKasa OT NpeaocTaB/ieHUA
HEeobX0AMMbIX LOKYMEHTOB.

CTOpOHbI 06A3yOTCA NPU PaspeLleHNn SKOHOMUYECKMX U UHbIX CMOPOB, KOTOPble MOTYT BO3HUKHYTL B
CBA3M C wucnonb3osaHuem Cuctembl [BO, npepoctaBnATb B MNUCbMEHHOM BWAE CBOW OLLEHKMU,
[JO0Ka3aTeNbCTBa M BbIBOAbI MO 3aMpOCYy 3aMHTEPECOBAHHOM CTOPOHDI, ydacTBytowen B Cnucteme A60.

B cnyyae coBeplieHMa onepaumin No cyeTy ¢ ucnonb3oaHnem Cuctembl ABO 6e3 cornacua KnueHTa,
KnneHT 0643aH HesameaMTenbHo, nocne obHapyKeHUsa ¢akTa coBeplleHUA onepaumn 6e3 cornacus
KnuneHTa, HanpasuTb B baHK yBegoMneHne 06 3Tom.

YBegomneHne moxeT ObiTb npeactasneHo KaneHtom B nucbMeHHoOM Buae B Oduc baHka wau no
TenedoHy. Ha ocHoBaHUKU yBeAOMNEHUA, NOAYYeHHOTO OT KnneHTa, baHK npoBoguT pacciesoBaHue.
PaccnepoBaHne nHuuuupyetca baHkom npu ycnosun npepoctaBneHmMa KnMeHTom nonHOro KoMnaekTa
OOKYMEHTOB, NoATBepKAaoWMX GaKT ucnonb3oBaHmA Cuctembl 6e3 cornacus KnmenTa.

PesynbTat npoBegeHHoro baHkom paccnegoBaHuA HanpasaseTca KAMeHTy B nMCbMeHHOM dopme B CPOK,
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8.5.

8.6.

8.7.

He npesblwatowmii 30 (TpnauaTb) KaNeHAAPHbIX AHEN CO AHA NONYYEHUA YBEAOMIEHNUA.

B cnyyae NpuHATUA pelleHnA o BbinaTe AeHeXHbIX CpeacTB BbinaaTta npoms3soamtca baHKom B CpoOK Ao
180 KaneHAapHbIX gHEMN.

Mpn He npepbvasneHun KnmeHtom BbaHKy yBegomMneHWA B NOPAAKE U B CPOK, YKasaHHble B N. 6.6.3
HacToAawwmx MNpasma, onepaumn CHUTaOTCA NOATBEPKAEHHbIMU KMEHTOM.

Hannuune npeteHsunit KnmeHTa He ocBoboXKaaeT ero ot 0683aHHOCTM ONa4YnBaTh AeHeXHble TpeboBaHMA
baHKa W/MAM y4yacTHMKOB pacyeTos, npeabsaBAeHHble K CueTy Mo onepaumam, BKAOYaA, HO He
OrpaHMYMBaAACH CyMMaMM onepaumii, Komnccuia, BosHarpaxaeHnin.

9. OrtBeTcTBEHHOCTb CTOPOH

9.1.

9.2

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

BaHK He HecéT OTBETCTBEHHOCTM 3a ywepb, NMPUUMHEHHBLIN KnueHTy B pesynbTaTe MCMNO/b30BaHUA
TpeTbummn nnuamm kntova 3l Knmerra.

Mpu pacTop’KeHUM AOroBOPHbLIX OTHOWEHUI CTOPOHbI HECYT OTBETCTBEHHOCTb MO BCEM 3/1€KTPOHHbIM
AoKymeHTam ¢ 3l, cdopmupoBaHHbim B Cucteme [ABO, B COOTBETCTBMM C AENCTBYHOLMM
3aKoHOAaTeNbCTBOM PO.

Kakgas CTOpOHa He HeceT OTBETCTBEHHOCTM 33 YObITKM, MOHECEHHbIE APYroi CTOPOHOM He Mo BUHE
nepBoi B pe3ynbTaTe MUcnonb3oBaHuAa Cuctembl ABO, B TOM uucne npu UCMOJIHEHUM OLIMOOYHbIX
3JIEKTPOHHbIX JIOKYMEHTOB, €C/IN 3TN AOKYMEHTbI HaZ/iexKallnum obpa3om 0gHOM CTOPOHOM 0dOopMIEHbI
W nepeaaHbl, a APYroi CTOPOHOM NoNyY€EHbI, MPOBEPEHbI U MPU3HAHbI BEPHbIMMU.

baHK HeceT OTBETCTBEHHOCTb 3a Hecob/togeHMe CPOKOB NpoBeAeHMA onepaumii no cyety KameHTta Ha
OCHOBaHMW Hagsexawmm obpasom oPOPMJIEHHbBIX U CBOEBPEMEHHO AocTaBsieHHbIXx [ KnueHTa B
COOTBETCTBUM C AEUCTBYIOWMM 3aKOHO4ATENbCTBOM PP, noroBopom GAHKOBCKOrO cyeTa, HacToALWMMMU
Mpasunamu.

CTopoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMOJIHEHME WAWU HEHagJ/lerkallee WCMoJIHEHUE
B3ATbIX COrNAacHO HactoAwMm [paBunam o0653aTeNbCTB B CAy4ae BO3HMKHOBEHWA 06CTOATENbCTB
HenpPeoao/IMMON CUAbI, K KOTOPbIM OTHOCATCA: CTUXUNHble 6eACTBUA, NOXapbl, aBapuu, OTKAKOYEHMUA
3/1IEKTPO3HEPIUK, NOBPEKAEHME IMHUIA CBA3M, MaccoBble BecnopaaKn, 3a6acTOBKKU, BOEHHble AeACTBUA,
NPOTUBOMNpPAaBHble AEWUCTBUA TPETbUX JINL, BCTYMJIEHUE B CU/Y 3aKOHOLATENbHbIX aKTOB, aKTOB OpPraHoB
denepanbHbIX UM MECTHBIX OPraHOB B/1acTU M 06a3aTe/IbHbIX 4151 UICMOJNHEHWUA OAHOW U3 CTOPOH, NPAMO
MM KOCBEHHO 3anpeLialolmx ykasaHHble B [lpaBuiax BuAbl AEATENbHOCTM WAM MPEenaTCTByoLME
BbINOJHEHWNIO CTOPOHAMM CBOMX 0653aTENbCTB, EC/IM CTOPOHA, NOCTPaAaBLUan OT UX BAUSAHUSA, A0BeAET A0
CBeZleHMA ApYyroi CTOPOHbI U3BECTME O C/TYYMBLUEMCA B BO3MOXKHO KOPOTKMIN CPOK NOC/1e BO3SHUKHOBEHMUSA
3TUX 0OCTOATENbLCTB.

BaHK He HecET OTBETCTBEHHOCTU 3a 3aJEpPXKU U COOU, BO3HUKAIOLLME B CETAX COTOBbIX ONEPaTOpPOB U
cepBMcax NpoBaliAepoB, KOTOpble MOTYT NOBEYb 3a COO60MN 3a4ePKKM UK HeaocTaBKy SMS-coobLeHuI.
BaHK He HeceT OTBETCTBEHHOCTb 3a HapylweHue KaneHToOM KOoHOUAEeHUManbHOCTU WMHPOpMaLMU O
cocTosiHmM cyeToB KnneHTa.

BaHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOE 03HaKoMAeHne KnmeHTa ¢ ysegomaeHmem baHka,
HanpaB/ieHHbIM B cOOTBeTCTBMM € N. 5.11 HactoAwwmx MpaBua, N HECBOEBPEMEHHbIM YBEeLOMIEHUEM
BaHKa 0 coBeplleHuM onepaumm ¢ ucnonblosaHmem Cuctembl B0 6e3 cornacus Knuexra.

10. 3aknouuTenbHble NONOXKEHUA

10.1.

10.2.

Cnopbl, BO3HMKLIME B CBA3W C 06CnyxmnBaHMem B Cucteme B0, pelwatotca nyTem NeperoBopos C y4eTom
B3aMMHbIX MHTEPECOB, a NPWN OTCYTCTBUM COrNaLLEHMA — B cyaebHOM nopaake.

Bce NpunosKeHWs, U3MEHEHWs, AOMNOJHEHUs U Oocobble YCN0BUA K HacToswMm [paBunam ABAAwOTCA
HeoTbeM/IEMOW YacTbio HacToAwwmx Mpasua.

11. MpwunoxxkeHusa

MpunoxeHne Nel: 3aaBneHne Ha NOAKAYEHME K @
Cucteme «iBank»

3asBneHue Ha
nogkntoyeHune k b
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@ BNAOBU3HECBAHK

MpunoxeHne No2: Mopaaok obecneveHus
MHPopMmaLMOoHHOM be3onacHocTM Npu paboTe B
Cucteme B0

W]

MpunoxeHune 2 K
Mpasunam.docx

MpunorkeHune No3: MopAAOK NOAKNOYEHNA U
ynpasneHua Cepsucom «BnagbusHecbaHk B2B»

W]

MpnnoxeHwne 3 k
MpaBunam.docx

MpunoxkeHue Ned: AKT npnema-nepenadu
3NEeKTPOHHOTrOo Kntoy USB-TOKeHa

W]

MpunoxeHue 4 k
Mpasunam.docx

MpunoxkeHue No5: AKT npnema-nepenayu
YCTPOIACTBA AN1A reHepaLmmn 04HOPA30BOro Napons
OTP-ToKeH

W]

MpunoxeHune 5 K
Mpasunam.docx

MpunoxkeHne No6: AKT caaum-npruemKm
BbINOJIHEHHbIX PAaboT No nogkatoueHuto KnnenTa K
cucteme «iBank»

W]

MpnnoxeHwne 6 K
MpaBunam.docx

MpunoxeHune No7: PernameHT ob6CnyKunBaHuUA
knuenTos B AO "BJIAABU3HECEAHK"

W]

MpunoxeHune 7 K
Mpasunam.docx

MpunoxkeHue Ne8: MopAaaok nposeaeHUA
TEXHWYECKOM 3KCNepTM3bl B C/ly4ae BOSHUKHOBEHUA
CMOPHBIX/KOHGAMKTHBIX CUTYyaUUiA

W]

MpunoxeHune 8 k
Mpasunam_.docx
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