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1. HasHaueHue

Hactoswue Mpasuna ob6cnykmeaHma B Cucteme «iBank» 8 AO «B/IALBENU3HECEAHK» (nanee no tekcty — Mpasuna)
peryanpytotr oTHoweHua KnmeHta wn baHKa, BO3HMKalOWMe B Mpouecce OKasaHuA baHkom ycayr no
AMCTaHUMOHHOMY HaHKoBCKOMY 0b6cnykmBaHuio KaneHTa ¢ ncnonb3osaHnem Cuctembl «iBank», B Tom umcne
onpeaenAloT NoOpAAOK npefocTaBieHna baHKomM ycnyr no npuemy M UCNONHEHUID INEKTPOHHbLIX AOKYMEHTOB
KnneHTa npu ocywecTBieHMn NepeBoaoB AeHeXHbIX cpeacts no Cuetam KameHTta, nopasoKk B3aMMOAeNCTBUA
mexgy CTOpoHamM NpU OCYLLECTBAEHWU 3SNEKTPOHHOrO AOKYMeHToobopoTa € Mcnosb3oBaHMem Cuctembl
«iBank», npaBa, 06s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH.

2. TepmuHbl U onpegeneHuns

AKTUBHbIN Kntod 3N KnuenTta

Kntod 3N KnueHTa, 3apeructpupoBaHHblit BaHkom B Cucteme [OBO, wm
ucnosbzyemolit KnueHtom gnsa pabotbl B Cucteme ABO.

BbaHK

AkumoHepHoe obwectso «BTAABN3HECBAHK» (AO «BNAAEU3HECBAHK»)

bnokupoBouyHoOe cnoBoO

YHUKanbHoe cnoBo, onpeaensemoe KnneHTom npu perucrpaymm B Cnucteme
OB0O. BnoKknMpoBo4YHOE C/I0BO MOXKeT ObiTb WCNOb30BaHO KnneHTom
(Hanpumep, B cnydae KOMNpomeTaLuMn Kawoda) ansa 6J10KMpoBaHMA CBOeN
paboTbl B Cucteme ABO no tenepoHHOMY 3BOHKY B BaHK, a TakXke B Lenax
naeHTUdMKaunm KnnenTta npwm BO30OHOBNEHUMU NCNONHEHUA
pacrnopsaxeHusa, MNPUOCTAaHOBNEHHOrO B pamKax WCNoNHeHus BaHkom
TpeboBaHun PepepanbHOro 3akoHa oT 27.06.2011 Nel61-¢3 "O
HaUMOHA/IbHOW N1aTeXKHOM cucteme".

Fpynna noanucu Katoua

nonHomouma Karoda 3 npm nognucm 3.

KonnyectBo cobcTBEHHOPYYHbIX NoANMUCEN, HEOHBXOANUMBIX ANA NOANNCAHUA
3 KnuneHTa, a TaKkKe BO3MOKHble cOMeTaHUA cOBCTBEHHOPYYHbIX NoAnuUcei
UL, HaZleNleHHbIX MPaBOM MNOAMMUCKM, YKasblBaeMblXx B MpencTaBaAsemoi
Knventom KapTouke o06pasuoB noanvcen W nevatent onpeaensertca
cornaweHnem mexay baHkom u KnueHtom.

il o)

AncrtaHumMoHHoe 6aHKoBCKOE O6CI'IY)KVIBaHVIM

Oorosop o O

[0roBOp 0 ANCTAHUMOHHOM HaHKOBCKOM OBCAYKMBAHUN mexay BbaHKom u
KnueHtom, coctoawmii m3 Hactosawmx [paBua € COOTBETCTBYHOLMMU
NPUAOXKEHMAMU M 3aABAEHNA Ha noaKatodeHne K Cucteme AB0.

3assneHMe Ha NOAKNIOYEHMUE K
cucreme ABO

3aABneHMe Ha nogxatoveHne K cucteme «iBank» - npeanaraemasa baHkom
obuumanbHas NUcbMeHHas ¢opma, npefHa3HayeHHaa A1A 3anoSHEeHUA
KnneHtom, B Uenax nocieaylowero OKasaHuM ycayr AUCTaHLMOHHOIO
6aHKOBCKOro obcnyxueaHuAa B Cucteme «iBank» (MpunoxkeHne Nol k
HacToAwmMm Mpasunam)

KapTouka

KapToyKa Cc obpasyamu MoAanuMcen M OTTUCKA NevaTu, npeacTaBaeHHas
KnneHtom B BaHK gna oTkpbitua CueTa KnveHTa n odopmieHHas B
cooTBeTcTBUM ¢ NHCTpyKumMen BaHka Poccum ot 30.05.2014r. Ne 153-U1 «06
OTKPbITUM U 3aKPbITUN BAHKOBCKMX CYETOB, CYETOB MO BKAALaM (4eno3nTam),
OEeN03NTHBIX CHETOBY.

KnueHnr

IOPUANYECKOE NNLO (KpOMe KpeauTHOM opraHusaumm) /MHOMBUAYaANbHbINA
npeanpuHumatens/pusmyeckoe MLO, 3aHMMaKOLWeecs B YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuninickon Pepepauumn nopsaaKke YacTHOW NPAKTUKOM,
3aKkntoumslee ¢ baHkom Jorosop o ABO.

KnueHTcKuit moaynb

YacTb NPOrpaMMHOro Komnsekca Cuctembl [ABO, ycTaHOBAEHHAA Ha
ycTporictBax KnveHTa.

Knwou 3N Knnenta

YHMKaNbHAA NOCNeaoBaTeIbHOCTb CMMBOJIOB, reHepupyemasa KnneHTom ¢
ncnonb3oBaHnem cpeacts Cuctembl ABO, ¥ npegHasHavyeHHaAa AanA
dopmupoBaHus Knnentom 3.




@ BNAOBU3HECBAHK

Kntou nposepku 3 KnueHta

YHUKaNbHaA nocnefosaTe/ibHOCTb CMMBONOB, OAHO3HAYHO CBA3AHHaA C
kaoyom 3l npeaHasHayeHHasa AAA NPOBepKM noaanHHoctu 3,
caMoCToATeNbHO reHepupyemasa KaneHToOm C MCNO/Jib30BaHWEM CpPeacTs
Cucrembl 460.

KoppeKkTtHasa 3N

3M 31eKTPOHHOro AOKYMEHTa, MPOBEPKA KOTOPOM C MCMNOAb30BaHMEM
COOTBETCTBYIOLLErO K/toua NpoBepku Il faeT NONOKUTENbHBIV pe3ynbTaT.

Komucenn baHKa

npeaycmoTpeHHble Tapudpamm Komuccum, nognexawme ynnate KaneHtom
BaHKy.

KomnpomeTtauyua kntoua

YCTaHOBAEHHbI GAKT PACKPbITUA 3aKPbITON KNtoueBOoM MHPopmaLmm (Kntoda
3MN) nan nofo3peHne Ha PacKpbITUE 3aKPbITOM KntoueBol MHopmaLmu;
yTpaTa [0Bepus K TOMy, YTO Mcronb3yemble Katoum Il obecneumsatoT
NOA/IMHHOCTb, 3aLLMLLEHHOCTb U 6€30NacHOCTb MHPopmaLmn. K cobbiTuaMm,
CBA3aHHbIM C KOMMNPOMETaumen Kntoyeli 31, oTHocATCA:

® pasrfialweHne WaM MNoAO3PEHME HA pasrfalleHne Cofep’KaHus
Kntoya 3l1;

e yTpaTa (B TOM uncne — BpemeHHas) HIK;

e nepeBog Ha Aapyryto paboTy wAM yBOJIbHEHME PABOTHUKOB,
UMeIoLWMX AocTyn K Katouy 3 nu(nnu) K HIK;

e HapylweHue NpaBua XxpaHeHUA Kato4a Il1;

® HEeCaHKUMOHWPOBAHHOE  KOMWpOBaHMWe
KonupoBaHuu Katoudeii 3M;

® BO3HWKHOBEHWE MOAO3PEHUN HA YTEeYKY KOHPUAEHUMANLHOM
MHDOPMALUN NN €€ NUCKAKEHUE;

®  HecaHKUMOHMPOBAHHOE HapylueHWe neyatn Ha xpaHuauwe/cende,
roe xpaHartca HIK;

® CAy4Yau, Korga Henb3s AOCTOBEPHO YCTaHOBUTL, YTO MPOU3OLIIO C
H3K (B Tom uncne, ciyyam, Korga HOCUTENb BbIWEN M3 CTPOA U
[OKa3aTe/IbHO He OMpOoBEPrHyTa BO3MOMKHOCTb TOFO, YTO AaHHbIN
daKT npousowen B pesybTaTe HeCAHKLMOHUPOBAHHbIX AEACTBUI
3/10YyMbILNEHHWKA);

e  (aKT UM NONbITKA HECAHKLMOHMPOBAHHOIO CMMUCAHWUA AEHEXHbIX
cpeacTB co cyeTa KnmeHTa ¢ Mcnosb3oBaHMeM pPaboumx KatouesbIx
nap;

® UMHble 06CTOATENLCTBA, MPSAMO WM KOCBEHHO CBUAETENbCTBYHOLLME O
OOCTyMNe WAM BO3MOXKHOCTM [O0CTYNa K coaepXumomy Katoda 3N
HEYNONHOMOYEHHbIX SN,

nnn noaospeHne B

MHorodaKkTopHas npoBepKka NoAAMHHOCTU KAmeHTa B npouecce CMHXpoHM3aumm B Cucteme

ayTeHTMUKauma OBO ¢ ucnonb3zosaHnem Kntouya M u oaHopasosoro naponsa. CoemecTHoe
MCMNO/Mb30BaHNE HECKO/IbKUX (GaKTOPOB ayTeHTUPMKAUMKN 3HAUMTENbHO
nosbilaeT 6e30nacHoOCTb.

H3K HOCMKTE/Ib 3NIEKTPOHHbIX Ktoueit ¢ Il

Oduc baHKa BHYTpPEHHee CTPYKTypHOe noapasaeneHune baHka.

Napa knwueii 3N (Kniouesas
napa)

KAtod 3l 1 COOTBETCTBYOWMIA emy KAtoy npoBepku M.

MNepcoHanbHbIA  annapaTHbI
Kpuntonposaigep USB-TokeH

yCTpOMCTBO, 0becneymBatoLlee 3alMLLEHHOE XpPaHeHne (Hen3BaeKaemocTb)
Kntoya Il KaveHTa n dopmupoBaHue IM KAWEHTA MNo4 3/EeKTPOHHbIM
OOKYMEHTOM N0 POCCMMCKOMY  KpunTorpaduuyeckomy  anroputmy
HenocpeacTBEHHO BHYTPU YCTPOMUCTBA.

MoateepXaeHue
OAHOPA30BbIM Naposem

nucnonb3oBaHWe npu pabote B Cucteme [ABO oaHOpa3oBbix nNaponew,
creHepupoBaHHbix OTP-TOKEHOM WM Hanpasasemblx baHkom B SMS-
COOOLEHNN Ha YyKasaHHbIM KaneHTom Homep mobunbHoro TenedoHa B
3aaBneHumn Ha nogkatoydeHme K Cucteme A60O.




@ BNAOBU3HECBAHK

Cait baHKa

oduLManbHbIM MHPOPMAUMOHHBIN noptan baHka B ceTn WHTepHerT,
pacnonoKeHHbIW Mo 3neKTpoHHoMY aapecy http://www.vlbb.ru. Caitt baHKa
COAEPHKUT MHPOPMALLMIO O NPOAYKTAX M ycnyrax baHka, Tapudax, HacToawwmx
Mpasunax u nHyt Heobxoanmyto KnneHTty nHpopmaumio.

Cepsuc
B2B»

«BJIAABUN3HECBAHK

poctyn K Npunoxenunto «BJTAABU3HECBEAHK B2B» ¢ MOBUIbHbIX YCTPOWCTB,
nossossAwWMIA KaneHTam npocmatpmeatb WM ynNpaBaATb 6HGaHKOBCKMMMU
cyeTamm.

CepTuduKaTt Kaua npoBepku
3N KnuneHta

B6YMaXKHbIA AOKYMEHT, C NpeACTaB/leHHbIM B LIeCTHaAuaTepuyHoM Buae
Kno4om npoBepku 3NN KnneHTa, AaTOW Hayana U OKOHYaHMA AeWCTBUSA
Kntouya nposepkn 3N KnmeHTa, 3aBepeHHbIi NoANMCAMMU YNONHOMOYEHHbIX
nmu KnneHTa u umetoLwwmii oTTUCK NevaTtu KnneHTa (npu ee Hanuumm).

Cucrema 46O

Cuctema «iBank» - nporpamma APM «iBank PC-BaHkuHr - Vladbiznesbank» -
COBOKYMHOCTb NPOrpPaMMHO-annapaTHbIX CPeACTB, YCTaHAaB/AMBaeMbIX Ha
TeppuTopun KnneHTta n baHKa, U cornacoBaHo akcnayaTupyembix KnveHTom
M BaHKOM B COOTBETCTBYIOLWMX YacTAX, a TaK¥e OpraHU3aLMOHHbIX
MeponpuaTMn, npoBogumblx  KaneHTom M BaHKOM, € Uenbto
npeaocTaBneHna KAMeHTy ycayr no npuemy u UCNONHEHUIO 3NEKTPOHHbIX
OOKYMEHTOB K/IMeHTa Npu ocyLecTBNEHNN NepeBOA0B AEHEKHbIX CPeACTB
no Cuetam KnuneHra.

CK3H

CpeactBo Kpuntorpadumyeckon 3awmtbl MHGOPMALMM — NPOrPaMMHbIN
Moaynb, Bxoaswmn B coctaB Cuctembl B0, obecrneumBalowmin 3awmTy
MHbOPMaUMM B COOTBETCTBUM C YTBEP)KAEHHbIMU CTaHAapTaMu U
cepTMOULMPOBAHHDIN B COOTBETCTBUU c LEeNCTBYOWMUM
3aKOHOAaTe/IbCTBOM.

CTOpPOHDI

BaHK n KnueHr.

Tapuobl

Tapudbl KOMUCCMOHHOrO BO3HArparkAeHMA 3a coBepllieHMe OaHKOBCKMX
onepaumun.

YBegomneHue

nHbopmauma, npepgoctaBneHHaa baHkom  Knuenty B nopsagke,
npeaycMoTpeHHOM 3akoHogatenbcteom PO n lorosopom ABO, ana uenen
nHbopmmpoBaHuna KnneHTta o coseplueHmm onepaunin 8 Cucreme A60.

YnonHomouyeHHoe nmuo baHKa

paboTHMK BaHKa, AonyLeHHbIN K paboTe B Cucteme OBO.

YnonHomouyeHHoe
KnueHra

nmyo

du3myeckoe auuo, ABasAwouleeca paboTHUMKOM KiaueHTa, yKasaHHoe B
KapTouke ¥  HajeneHHoe B  COOTBETCTBMM C  [AENCTBYIOLLMM
3aKoHogaTensctBom Poccuiickolt  depepauumn npasom noanucuM  Ha
pacyeTHbIX AOKYMEHTaXx.

A

INEeKTPOHHbIN AOKYMEHT - 3/1eKTPOHHbIe BNaHKU pacYeTHbIX AOKYMEHTOB (B
TOM u4ucne 3asABKa A8 CcAavyu/nosiydeHMA HaNUuHbIX AeHer, npoune
OOKyMeHTbl, dopMbl KOTOPbIX NpeaycMmoTpeHbl B Cucteme B0, a Takxke
[OKYMEHTbI/CKaHbl AOKYMEHTOB, Hanpasasemble B cBobogHoOM dopmarte),
3anonHAemMble KnMeHTom B COOTBETCTBUM € TpeboBaHnamu BaHKa Poccnn u
3aKOHOAaTe/IbHbIX aKTOB, WU Mepecbliaemble AN UCNOAHEHWUs B baHK no
KaHasiam CBA3M C ncnosibzoBaHnem Cucremsol A460.

an

JNeKTPOHHan nognucb - MHGOPMauMA B 3NEKTPOHHON dopme, KoTopas
npucoeauMHeHa K apyron wuHbopmaumm B  3INEKTPOHHOM  dopme
(noanucbiBaemoit MHGOpPMaLMK) UAM MHbIM O0OBpPa3om CBfA3aHa C TaKoW
nHpopmaumein, M KoTopaa WCMNONb3YyeTCA ANA OnpeaeseHns nuua,
nognucbiBatowero mMHoopmaumto. Mcnonbsyemaa B Cucteme [ABO 3

ABNAETCA  YCUNEHHOW  HekBanuouumpoBaHHoM 3,  OAHO3HAYHO
COMOCTaBNAAEMOWN  3/1EKTPOHHOMY OOKYMEHTY W  MCNOAb3yemon Aans
ayTeHTUOUKaumn  (noAaTeBeprKaeHMe  aBToOpcTBA WM LLENOCTHOCTM)

3/1eKTPOHHOMO AOKYMEHTa, KoTopas:
— nonydeHa B pesynbTaTe Kpuntorpaduyeckoro npeobpasosaHus
MH$OPMaLMK C UCMONb30BaHMEM Katoda II1;
—  MO3BOJIAET ONpPeaenunTb ML, nognucaswee d/;
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— nosBosAeT 0b6HapyXuUTb GaKT BHECEHMA U3meHeHuW B [, nocne
MOMEHTa ero NoAnncaHus;

— co3f4aHa ¢ ucnosibsoBaHnem cpeacts M.
Cpok geicteus Il YnonHoMouyeHHoro nuua KnmeHrta ycraHaBanBaeTcs Aga
roga c pgatbl pernctpaumm baHkom CepTudukata Karoda nposepKku I
YnonHomoueHHoro nvua Knunenta. Cpok gericteua 3 YNonHOMOYEHHOrO
nvua KnuenTa, n gata pernctpaunn baHkom CepTuduKarta Kakova NpoBepKU
3N YnonHomoueHHoro nmua Knmenta 3I ykasbiBatotca B CepTudukarte
K/toya nposepku 3.

OTP-TOKeH

YCTPOMCTBO AN CO34aHMA O4HOpPas3oBbiX naponen. B oranume ot SMS-
MHOOPMUPOBAHMA  OTCYTCTBYeT 3a4ep’KKa MOJiyYeHUA OOHOPA30BbIX
naponem

SMS-ayTeHTUdUKauuma

BUAO, MHOrOQaKTOpHOW ayTeHTUPUKaLMKU, MCNONb3yeMbl ANA MNPOBEPKU
NOA/IMHHOCTU KJAWEHTa B npouecce CUHXPOHu3auum B Cucteme OBO ¢
nomolbio SMS-coobuieHna Ha Homep mobunbHoro TenedoHa/TenedoHos,
yKasaHHbI(ble) KnneHTom B 3asABneHWM Ha nogkatoveHue K Cucteme
«iBank».

PUSH-coobuwenne/PUSH-
yBeaoMANEeHUA

coobuleHne, ucnonblyemoe anA nepegadym nHdopmauum Ha MOBU/IbHbIE
TenedoHbl NoA ynpasieHMem onepaumoHHbiXx cuctem i0S, Android OS (no
TexHonoruam Apple Push Notification Service n Google Cloud Messaging).
Onsa  npuema PUSH-coobweHuit KnneHty Heobxoaumo WMeTb Ha
MObUMNbHOM TenedpoHe cneupmanbHoe YCTaHOB/JEHHOE MNPOrpammHoe
obecneyeHue.

PUSH-yBegoMIeHMA UCMOb3YIOTCA COBMECTHO ¢ SMS-coobLueHnamn: ecnm
push-yBesiomneHMe He BblN0 NOAYYEHO YCTPOWCTBOM KaueHTa (He 6blno
3abpaHo), HeobxoauMasa UHbopMauusa byaeT oTnpaBieHa KAneHTy B SMS-
coobLieHnmn

Ana KnueHtos, wucnonbsyowmx Bua nogkntodeHna K Cucteme B0
MobunbHbiit BaHK, oTnpaBka SMS-coobLieHUii 3ameHseTca OTNpPaBKOM
PUSH-yBefomeHMI B c/ly4ae BbIMNOJIHEHMA YCA0BUI - HOMep TenedoHa, Ha
KOTOPbIA OTNPaBAAETCA COObLEeHNE NPUCYTCTBYET CPeaM YYETHbIX 3anucen
nosib3oBatesielli MOOUABHOTO MPUNOXKEHUA; MOBUIbHOE YCTPOWCTBO, C
KOTOPOro Mo/b30BaTe/lb OCYLLECTBASET PaboTy C MPUNOKEHUEM, LOMKHO
MMeTb AoCTyn K cepBrucam Google (Google Play Services).

3. 06wme nonoxkeHmsa

3.1. 3akntodeHune [orosopa B0 ocyuwiecTsaseTca nytem npucoegmHeHna KAMeHTOM B LenoM M MOAHOCTbIO K
HacToAawmMm lMpasBunam, B COOTBETCTBUM cO CT. 428 [pakpaHcKoro Kogekca Poccuiickon Pepepaumm u
NPOU3BOANTCA NOCPEeACTBOM NOgavYmn nognnucaHHoro KnneHtom 3aABneHUA Ha NOAKAKOYEHMNE K CUCTEME
OB0 no ¢opme, yctaHoBNEeHHOW B baHKe, npueegeHHOM B MNpunoxkeHnn Nel K HacToswmm MpaBunam.

3.2. Lorosop ABO cuntaeTca 3aKAYEHHbIM C MOMEHTA NOANNCAHMA 3aABNEHMA Ha NOAKNIOUYEHME K CUCTEME
OBO KnueHTom (ero npeactaBuTenem) M coTpyaHMKOM bBaHKa, MMelowum Hagnexkalmm obpasom
odopMaeHHbIe NOJIHOMOYMA Ha 3aKatoveHme [loroBopa CyeTa ¢ KnmeHTom.

Moanucb KnueHTa (ero npeacrasutens) B 3aaBieHMM Ha NogKAtodeHMe K cucteme B0 noateepxaaer:
— O3HakomneHue KnmeHTa c HacToAwmmmM NMpasnnamu, a TaK»Ke BbiparKaeT cornacme KnmneHTa c Tem,
yTo Hactoswmmu Mpasunamm ByaeT peryampoBaTbCcsa NpPaBOOTHOWeEHUA BaHKa u KnneHta no

Lorosopy o ABO;

— cornacue KnmenTa c Tapndamum n npegoctasneHne KnmeHtom baHKy npasa 6e3 4ONOAHUTENbHOTO
pacnopsxeHuna KaveHta cnucbiBath co CueTta/Cyetos KaneHTa, nogkatodeHHoro/bix K Cucteme
[OBO, aeHexHble cpeactBa B onsiaty Komuccnin BaHka 3a npegocrasneHue ycayr no Jorosopy o

AB0.

3.3. 3akntodeHune Jorosopa AEO asnaetca n noHMmaetTca baHKomM 1 KnneHTom Kak nsmeHeHue n onoaHeHune
K porosopy(am) 6aHKoBcKoro cuyeta(oB) KnmeHTta, ykasaHHoro(bim) B 3afBAEHUM Ha MOAK/IOYEHME K
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3.4.

3.5.

3.6.

3.7.

3.8.

@ BNAOBU3HECBAHK

cucteme O60O.

Hactosawue MpaBuaa ycTaHaBAMBAIOT C/lydan Npu3HaHMA I[] paBHO3HAYHbIM AOKYMEHTY Ha BYMarKHOM
HocuTene, NoOANMCAHHOMY COHCTBEHHOPYYHOM NOAMUCHIO, B COOTBETCTBMU ¢ PepepasibHbIM 3aKOHOM OT
06.04.2011 Ne 63-d3 «06 3/1eKTPOHHOM NognNuUcK».

3/[], npu3HaeTcA paBHO3HAYHbIM AOKYMEHTY HAa ByMayKHOM HocuTene, NoANMCaHHOMY COBCTBEHHOPYYHOM
NoANMCbto, B C/lydae ecim cobntogeHbl cneayoume ycnosuma:

— 3/ nepeaaH ogHon CTopoHoi apyroit CTOpoHe ¢ UCMoJ/ib30BaHUEM NPOorpammHOro obecneyeHus
Cuctembl 50, CK3U;

— pna 3] npoligeHa nposepka Il B COOTBETCTBUM C HacToALLMMM [paBuaaMm C MCNONb30BAHUEM
CK3Hu;

— pna 3[, nepefaHHbix KnmeHTom B baHK, nmpolifeHa NpoBepKa B COOTBETCTBUW CO BCEMU
npoueaypamm 3awmTbl tHGOpMaLuK.

CeefeHuA, cogeprkawmeca B OOKYMeHTax, nepegaHHblx CtopoHamu apyr apyry no Cucreme [BO,
NnepcoHanbHble 3/IeKTPOHHbIE agpeca, UAEHTUPUKALUMOHHbBIE MapameTpbl, PerncTpaLumoHHble HOMepa,
naponn wn kawum 3N CTOPOH, UCNosib3yemble ANA pasrpaHMYeHMAa [OoCTyna, nepefadv v 3awmThbl
nepegaBaemo  uMHPopmaumm  npusHaoTca  CTOpPOHaMM  KOHOMAEHUMANbHbIMU  CBEAEHUAMM.
KoHbunaeHunanbHble cBeaeHnAa noasexaT nepegade TPETbMM JIMLAM TOIbBKO B CNyYasax M B MOPALKe,
YCTaHOB/IEHHbIX AEMCTBYIOLWMM 3aKoHOAaTebCTBOM Poccuinckoit Peaepaumn.

CTopoHbl MpU3HAOT, 4YTOo uchnosibdyemaa Cuctema [OBO, cBA3aHHad Cc 06paboOTKOM UM XpaHeHUem
nHpopmauum, SBASETCA AOCTAaTOMHOM AN1a obecrneyeHna HageXHom 1 3ddeKTMBHOM paboTbl Npu Npueme,
nepepgave, obpaboTke N xpaHeHUM MHPoOpPMaLUM, a MUCMOJ/Ib3yEMblE CPeACTBA 3aluUTbl MHPOpPMaLUK,
obecneunBatowme pasrpaHMyYeHne 4ocTyna, WnudpoBaHUe, KOHTPO/Ib LLEJOCTHOCTM U dopmMmmupoBaHme I,
ABNAIOTCA AOCTATOYHbIMWU ANA 3aWMTbl OT HECAHKLMOHMPOBAHHOTO AOCTYNA, NOATBEPKAEHMA aBTOPCTBA
W MNOANMHHOCTM MHPOpMaLMK, comep:Kawenca B noaydaembix 3f, obecneyeHns ULENOCTHOCTU
MHOPMALUMM, YCNOBUIA HEOTKA3yeMOCTU, HEM3MEHHOCTM, AOCTOBEPHOCTM, OTCYTCTBMA WCKAXKEHWH, a
TaK¥Ke paspeLleHmna CNOPHbIX CUTyaunin npu ycnosumn cobntogeHma CtopoHamm mep 6e30nacHOCTH, B TOM
yncne obecneveHnsa KaMeHTOM Hagnexawen 3awmTbl KnueHTckoro mogyna Cuctemsl OBO ot
HEeCaHKUMOHMpPOBaHHOrO AocTyna. KAMeHT MNoHWMMaeT NOBbIWEHHbIM PUCK HECAaHKLMOHWUPOBAHHOIO
ucnonb3osBaHuA Cucrtembl B0, BKAOYaA KomnpomeTauuio Katode 3l M HeCaHKUMOHMpPOBaHHOE
yAaneHHoe ynpasneHue KnueHTckum mogynem Cuctembl OBO, npu HeHagaexalem cobnatogeHun
KnneHtom mep 6e3onacHocTu.

CTOpOHBI TaKKe NPU3HAKT cleayoLlee:

—  Npu NPOU3BOAbHOM M3MeHeHun I, 3aBepeHHoro 3, 3 cTaHOBUTCA HEKOPPEKTHOM, TO ecTb
nposepKa 3l gaet oTpMUaTeNbHbIN pe3ynbTaT;

— D[, 3aBepeHHble 3, KOANYECTBO N COYEeTaHME KOTOPbIX COOTBETCTBYET KapTouKe, lopuaNYEcKm
3KBMBAJIEHTHbI COOTBETCTBYIOLWMM AOKYMEHTaM Ha OymaxKHOM HocuTene, odpopmMeHHbIM B
YCTaHOB/IEHHOM nopAgKe (MMelolWwmMm HeobxoaAumble noAnucM M OTTUCK nevatu), obnagatot
IOPUAMYECKON CUNOM M NOATBEPNKAAOT Ha/IMUME NPABOBbIX OTHOLWEHMI Mexay CTOpoHamMMU.
KoHTponb KosnmuyecTsa/coyetaHma I ocywectsndetcA B aBTOMaTMYeCKOM pexume. [, 6es
HeobxoamMmoro Konmdectsa M u/mam ¢ codetaHnem 3, He NpeayCMOTPEHHbIM B KapTouke, He
UMELOT HOPUAMNYECKON CUAbI U He NPUHUMAIOTCA BaHKOM K UCMONHEHUIO.

— 2/, HanpaeneHHble B baHK 6e3 3 (B cBoboaHOM dopmaTe), 061aaatoT OPUANYECKON CUION U
NPU3HAKTCA AOKYMEHTaMM, Noay4yeHHbIMM OT KauneHTa. MNognucb v nevyatb Ha CKaHWMPOBAHHbIX
OOKYMEeHTax MpM3HAtOTCA aHaNorom cobCTBEHHOPYYHOW noanucu npeactaButens Knuewta (B
cooTBeTCTBUM ¢ KapToukoit), T.K. KnneHT ocywectenaeT goctyn B Cuctemy B0 no naposnio u
006M3aH COXPaHATb ero KOHPUAEHUNANBHOCTD.

— KAy nposepKku Il KnneHTa, yKasaHHbIA B 3aBEPEHHOM MOAMMUCHIO YNOJHOMOYEHHbIX UL, U
OTTUCKOM neyvaTn KnmeHTa CepTudumkaTe Katoda nposepku 3 KnmeHTa, npuHaanexut KnmenTy.

— nonydeHue Knnentom yepes Cucrtemy 160 Bbinncok no Cyety KaneHTa paBHO3HAYHO NOAYYEHUIO
BbINUCOK No CueTy KnneHTa Ha BymarkHOM HocuTene.

Mopagok obecneyeHns mHbopmauMoHHON He3onacHocTM npu paboTte B Cucteme OBO ycTaHoBAEH
MpunnoxkeHnem Ne 2 K HacToawmm lMNpasunam.

Mpwn BO3HNKHOBEHWUN Y BaHKa Nog03peHNn B KOMNpomeTauun Katodein I KnneHT gonxeH noatrsepamTs
baHKy mMcnonHeHue TpeboBaHM No 3awmuTe MHPOPMaLMKM B NOPALKE, NyTeM NPenoCTaBNeHUA HOBOMO
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3.9.

3.10.

3.11.

3.12.

3.13.

4.
4.1.

4.2.

@ BNAOBU3HECBAHK

cepTudumKaTa KAtoua nposepkm 3.

3], nNpuW3HaHHbIA  PABHO3HAYHbIM  AOKYMEHTY Ha Oyma)kHOM  HocuTene,  noArnucaHHOMY
COBCTBEHHOPYYHOM MOAMUCLIO, MopoxKaaeT obnasatenbctBa CTopoH no [forosopy o ABO wu
CBMAETENbCTBYET O HAA/EKALWEM WUCMOMHEHUM CTOPOHaMK cBoux obAasatenbcts no Jorosopy o ABO.
MpoBepKM B COOTBETCTBMM CO BCEMM MpoLeaypamu 3awmtbl MHOOPMALMM BK/IOYAOT B cebs
OONONHUTENbHBLIM KOHTpoNb 3[1 B cOOTBETCTBMM C TpeboBaHMem n. 5.5 Hactoawwmx Mpasun.
CBunaetenbcTBOM TOro, 4to 3/l monyyeH, NPOBEPEH W MPUHAT, @ TaKXKe nNpoBepeHa nogauMHHocTb M,
yKasaHHoro 3/, ABnseTcA COOTBETCTBYOLWMI cTaTyc, npucBamBaemblt 3 B Cucteme B0 B cooTBETCTBUM
C pasgenom 5 HactoAawmx Mpasun.

KnneHT Ha momeHT 3akntoveHma [orosopa o [ABO npusHaeT ¢dakT 03HAKOMIEHMA C YCAOBUAMMU
ncnonb3osBaHma Cuctembl B0, B TOM 4ucae C OrpaHUYEHUsMU crnocoboB M MeCT MCMO/b30BaHUA,
C/Iy4asMM NOBbILWEHHOTO PUCKa Ucnonb3oBaHuAa Cuctemol 160, B COOTBETCTBMU C NOAOKEHMAMM NopAaKa
obecneyeHns MHOPMaLMOHHOM besonacHocTM npu pabote B Cucteme AOBO (Mpunoxernne No2 K
HacToawwmm Mpasunam).

3a npepocrtasneHne ycayr no [forosopy o ABO (B T.4. 3a npoBeaeHue onepauuii No 6aHKOBCKOMY
cuety(am) Knuenta, nogxnoueHHbiMm K Cucteme AB60), KaneHTt ynnaumsaet baHKy Komuccum cornacHo
Tapudam baHka.

B cnyyae pactopkeHus Jorosopa ABO no nHuumaTtnee 11060 U3 CTOPOH, KOMUCCUU, yN1avyeHHble BaHKy
B cooTeeTcTBUM € Tapmudamm, Bo3spaTy KaneHTy He nognexar.?

CTOpOHbI NMPU3HAIOT B KayecTBe eAuHOWN LKanbl BpemeHu npu pabote ¢ Cuctemon B0 MockoBckoe
noscHoe Bpema. KOHTPOAbHbIM ABNAETCA BPEMA CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

KNWMEHT - MHAMBMAYaNbHbIM NpeanpuHMmMmaTens/dusmnyeckoe Lo, 3aHUMAIOLWEEC B YCTaHOBNEHHOM
3aKoHogaTenbctBom Poccuiickon Pepepaunm nopagke YacTHOM MPAKTUKOM, a TaKKe npeacTtaBuTenb
KnneHTta- topuauyeckoro nvua, yBefoOM/IEH, YTO B LenAX NpefocTaB/ieHuA YCayrm AUCTAHUUMOHHOTO
6aHKoBCKoro obcnyxmneaHus B Cucteme 60 BaHK ocywecteasaeT 06paboTKy ero nepcoHaibHbIX AaHHbIX
(B TOM uncne nytem nepegaym TPETbMM NIMLAM) B COOTBETCTBMM C PesepanbHbiM 3aKOHOM OT 27 Utona
2006r. No152-®3 «O nepcoHaNbHbIX [AaHHbIX» W BblpaskaeT CcBoe cornacMe Ha 06paboTky
AO «BJIAOBU3HECBAHK», 600015, r. Bragnummp, npocnekT JleHMHa, 4.35 nepcoHanbHbIX AaHHbIX.
Cornacve paetca KnveHTom ana uenen 3aknoveHus ¢ baHKom ntobbix 4OroBOPOB U UX AaNbHENWero
NCNONHEeHMA, OKa3aHna baHKoMm ycnyr, y4acTua B NpoBoAMMbIX BaHKOM aKLmMAX, ONpocax, uccnefoBaHUAX
(BkNtOYaAa, HO He oOrpaHMYMBasCb npoBedeHNEemM WHPOPMMUPOBAHUA, OMPOCOB, WCCAEA0BaHUM
NocpeacTBam 3/1EKTPOHHOM, TenedOHHOM U COTOBOM CBA3M), MPUHATUA PELLeHUI UM COBEPLUEHUSA UHbIX
OENCTBUN, NOPOXAALWMX OPUOMYECKME NOCNEACTBMA B OTHOWEHMM KnaneHTa wam Apyrux nauu,
npegoctasnenns Knnenty nHdopmauymm o6 okasbiBaembix BaHKOM ycayrax.

MopapoK noaknoueHusa K Cucreme 60

[na npeagaputenbHoi pernctpaumm B Cuctemol 160, KnneHT:
—  WUHPopmupyeT BaHk 0 HeobxoanmocTu nonydeHus Cuctemsl AB0;
— Odopmnset 3asBieHMe Ha NogKatoyYeHne K cucteme AE0O;
MoakntoueHue cepsuca «BNAOBU3HECBEAHK B2B» ana cmaptdoHa/nnaHLLeTa oCyLLecTBAETC B
cooTBeTcTBMM C N.3 3aaBneHnA Ha noaxatodeHue K cucteme [BO. MopaaoK nNoakntoveHUA u
ynpasneHna Cepsucom npmseaeH B MNpunoxeHnun Ne3 K HacTtoawmm MNpasunam.
— B cnyyae nonyyeHua OTP-TokeHa - obecneynBaeTt Hanumne Ha CyeTe AeHEKHbIX CPeacTB B CYMME,
[0CTaTOYHOM Ans cnmcanma nnatel 3a OTP-TokeH B cooTBeTcTBUM € Tapndamm baHka.
— nony4yaet oT PaboTHUKa BaHKa:
v' npu HeobxoaMMOCTU - KOMMNAKT-AWUCK C AUCTPMBYTMBOM nporpammbl APM «iBank PC-
BaHKuHr - Vladbiznesbank» n gokymeHTauuern o ee UCNoONb30BaAHUMK, U YCTaHABAMBAET
OaHHYLO Nporpammy Ha cBoem paboyem mecre
v" USB u OTP-TOKeHbl, B 3aaBneHne Ha noaxaloueHne Kk cucteme J60 3anonHaeT pasgena
«AKT npuema-nepenadn».
MpepgBaputenpHasa permctpaumna B Cncrteme 460 npounssoantca KNMEHTOM CAaMOCTOATENbHO.

'Onnata 3a HenosHblik mecAay, npeaocrtasneHnAa ycayr npomnsBoamMTCA KaK 3a NOJIHbIN mecAy,. B cnyyvae pacTtopikeHua
AOroBOPHbIX OTHOLWeEHNN KnneHt 06F|3VETCH BHECTU NNaTy 3a MmecAL,, B KOTOpOm 6bi10 3aBepleHo OGCI’Iy)'KMBaHMe no Cucreme

[B0.
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4.3.

4.4.

4.5.

4.6.

5.2

5.3.

5.4.

5.5.

5.6.

5.7.

@ BNAOBU3HECBAHK

Ona nonyyeHua goctyna B Cuctemy KnneHt npegoctasnaet PaboTHMKy baHKa:

— 2 (pBa) aksemnnsapa 3asBneHWs Ha nogkatovyeHne K Cucteme ABO (MpunoskeHne Nel K
HacTosawmMm Mpasunam);

— 2 (;aBa) aksemnnsapa 3anonHeHHoro CepTuduKaTa Katoya nposepku Il KnneHta;

Konunyectso un couetaHue 3l AOMKHbI COOTBETCTBOBATb KapTouke.
PaboTHMK baHKa:

— npoBepAeT NPaBuIbHOCTb 0popMaeHMA 3asBaeHMA Ha nogKatodeHne K Cucteme B0 B yactu
KOPPEKTHOrO 3amno/IHEHUs Mojien AOKyMeHTa (NpW HeobXoaMMOCTU 3anONHAET pasgen «AKT
npuema-nepenaun»);

— nposepseT GpaKT npeasaputenbHom pernctpaunm Knmerrta B Cucteme A60;

—  Npowu3BoAUT cnmcaHue co CyeTa onaaThbl 3a NOAKAOYEHME U (NPK Hannyumm) 3a OTI-TOKeH;

— MpocCTaBAAeT B cepTUdMKaTax CPOKM aencTeua Katovein I KnmeHTa — 2 roga ¢ AaTbl NOAyyYeHUA
cepTudmKaTa, C y4eTOM AaTbl OKOHYAHUA NOAHOMOUMI YNONHOMOYEHHbIX N, KnneHTa.

— MpoBOAMT nognucaHue 3asaBieHMA Ha NogkatoyeHue K cucteme B0 u cepTudMKaTbl Katouein
nposepku I YNoNHOMOYEHHbIMKU Anuamn baHKa.

Mocne nognucaHnAa 3aaBneHuAa ctopoHamu, AamuHuctpatop CucTembl MPOM3BOAUT OKOHYATEsIbHYHO
peructpaymio Knmenta B Cucrteme.

MNMocne oKkoH4yaTenbHoM pernctpauum Knnenta B Cucteme PaboTHMK BaHKa opraHM30BbIBaeT nognucaHune
AKTa cAauM-NnpuemMKun BbINOSHEHHbIX PaboT Mo perucTpaumm U nogkatoyeHnto Knmenta Kk cucreme 60
(MpunoxkeHune No4 K HacToawmMMm MpaBuaam).

MopAapokK obcnyxkmBaHua

BaHK ocyuwiecteaseT npuem 3/, nepegasaembix no Cucteme ABO, B TeyeHne paboyero BpemeHun baHka.
Mpu oTcyTCTBUM Y KNMEHTa BO3MOXKHOCTU Nepesayvm 3N1eKTPOHHbIX JOKYMEHTOB B baHK € MCMO/Ib30BaHNEM
Cuctembl 1BO, AOKYMEHTbI MOTYT 6bITb NepedaHbl B baHK Ha BymaxkKHOM HocuTtene.
CpoKn 06paboTKM 3/1EKTPOHHbIX LOKYMEHTOB onpeaenstotcs PernameHToOm 06CNYyKMBAHUA KIMEHTOB
AO "BNAOBU3HECBAHK" no cucteme [ABO (Mpunoxkenne No5 K Hactoswmm [pasunam),
onybanMKoBaHHOM Ha canTe baHKa.
PernameHT o6cnyxunsaHma knnentos AO "B/IAABU3HECEAHK" no cucteme ABO MoXKeT 6biTb M3MEHEH
baHKOM B OAHOCTOpPOHHEM nopAgKke, O 4Yem bBaHK wuwHbopmupyeT KnveHTa nyTem OTNpPaBKM
MHPOPMALMOHHBIX coobieHnn B Cucteme B0, a Takke nytem pasmelleHna MHopmaumm Ha caiiTe
baHka.
Cuctema B0 naeT BO3MOXKHOCTb KMEHTY 3HAKOMUTLCA € BbINMMCKamu no CueTy KnmMeHTa, HaumMHasa co aHA
nogkntodeHna Knmenta Kk Cucteme [BO, BbINMCKM 33 NpeaLlecTBYOWMA AaTe NOAKAOYEHUA MEPUOA,
yepes Cucremy 60 He NpeaoCTaBNAIOTCA.
ONeKTPOHHaA 3aABKa Ha MNONYyYEeHMUE HANIMYHBIX AEHEXHbIX CPeaCTB.
TpeboBaHMe KnnMeHTa 0 NOAKNOYEHMM BO3MOXKHOCTM OTNPaBKkKM no Cucteme B0 3aaBKM Ha nosyyeHue
HaNIMYHBIX AEHEXKHbIX CPeACTB NpeaCcTaBAAETCA:

— KnueHTtamu, 3aknoumswmmmn forosop ABO go 15.01.2021 — nytem OTNpPaBKU COOb6LIEHUS

cBoboaHoro dpopmara B baHk no Cucreme AEO.
— KnueHtamu, 3aknwouuswumn [forosop [ABO nocne 15.01.2021 - nytem npocCTaBieHUA
COOTBETCTBYIOLLEN OTMETKM B 3aABNEHUM Ha NogKAtodeHne K Cucteme AB0O.

KnuneHT ocywectenaet dopmmpoBaHue 3, 8 KnneHTCKom moayne B COOTBETCTBMU € TpeboBaHUAMM BaHKa
Poccnm 1 HOpMaTUBHBIX aKTOB.
Mona 3/ - pekBM3UTbI NNaTeNblUnKa — KnmeHToB baHKa - 3aN0HAOTCA aBTOMATUYECKU B COOTBETCTBUN CO
BCTPOEHHbIMU CMPABOYHUKAMWU PEKBU3UTOB.
3anonHAemble B KnMeHTCKOM mogyne AOKYMEHTbI NPOXoAAT aBTOMATUUYECKYIO NPOBEPKY Ha COOTBETCTBUE
TpeboBaHMAM baHKa Poccum M HOPMATUBHBIM aKTaMm.
Mocne 3anonHeHWs anekTpoHHon ¢opmbl I, KanveHT ocywecTBnAeT noanvcaHue AoKymeHTa 3, u
oTnpasKy 31 8 baHK ¢ ncnonbszosaHnem Cucrtemsl A460.
Mpn nonyvyeHun 3 BbaHK npoussBoanT nposepKy KoppekTHoctu 3 KnueHta, cootsetctBua Il
COAEPHKUMOMY AOKYMEHTA, KOHTPO/b LLEIOCTHOCTU U CTPYKTYPHbIA KOHTPOJIb PACNoOpAMKEHUA, KOHTPO/b
3HAQUYEHUI PEKBUSUTOB PACMOPANKEHUA @ WMMEHHO: HEU3MEHHOCTb W NPaBWIbHOCTb 3anONHEHMUSA
PEKBU3UTOB 3/MEKTPOHHOMO AOKYMeEHTa (B T.4. MPaBUAbHOCTb YKA3aHHOrO HoMepa cuyeTa KnumeHTa,
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

5.18.

5.19.

@ BNAOBU3HECBAHK

COOTBETCTBME PeKBu3nToB baHKa M BUK/HammeHoBaHWe BaHKa monydyatens, ycTaHOBAEHHbIM BaHKom
Poccun, KaccoBoro CMMBO/MA B 3asBKE HA MNOJIYYEHME HANUYHbLIX AEHEKHbIX CPeacTB), COOTBETCTBUSA
pacnopsKeHua ycTaHOBNeHHOW dopme ¢ yyeTom TpeboBaHWs 3aKoHogaTenbcTBa PP, makcMmanbHOro
KOJINYeCTBa CMMBOJIOB B PEKBM3UTAX PACNOPAMNKEHUA, KOHTPO/Ib AOCTAaTOYHOCTM AEHEXHbIX CPeacTB Ha
pacyéTHOM cuéTe KnmneHTta, HeobXxoAMMbIX A7 OCYLLECTB/NEHMA NepeBoaa 1 T.4.

INeKTPOHHbIE AOKYMEHTbI, Hanpasasemble KnneHtom B baHK no Cucteme B0, 40KHbI 6bITb NOANMCAHDI
KoppeKkTHbiMmK 3 YNonHOMOYEHHbIX nuy, KaneHTa, HafeneHHbIX B COOTBETCTBMM C AEMCTBYHOLWMUM
3aKoHogaTenbctBom Poccuitickolt Pepepaumm npaBom MOAMMCUA COOTBETCTBYHOLLErO 3NEKTPOHHOro
OOKYMeHTa. B ciyyae HapyweHua AaHHOro TpeboBaHMA 3NEKTPOHHbIN AOKYMEHT BaHKOM Ha UCMO/IHEeHME
He NpUHUMAEeTCA.

Cpok peuncteua 3 YnosnHomo4yeHHoOro snmua KaneHTa ycTaHaBAMBaeTCcs ABa rofa C AaTbl permcrpauum
BaHkom CepTuduKaTa Katoua nposepku I YnonHomoueHHOro anua KaneHTa ¢ y4yeTom CpoKa AencTBuA
NoAHOMOUYMI YNosiHOMOoYeHHbIX anl, KanenTa. Cpok aencteua 3 YnosHoMoveHHOro avua KaneHTa u
narta peructpauum baHkom CepTtudukarta Kaoda nposepku 3 YnonHomoueHHoro anua Knunenta 3
yKasbiBatoTca B CepTudurkate Karoda nposepku .

OtmeHa aevictema M (napbl Karoveid M) YnonHOMOYEHHbIX ML, KnMeHTa ocyLecTBAseTCA No 3aAB/eHUI0
KnneHTta nnm 6e3 Takoro 3assneHua (Mo uHuuMatMBe BaHKa), a TakKe B C/ly4yae cMeHbl 06pasLoB
nognucen KnneHTa B COOTBETCTBUM C YC0BUAMM HacToAwmx Mpasun.

OtmeHa pgeiicteua IMM (napbl kKaovelt M) YnoaHOMOYEHHbIX AnL, KnveHTa ocyllecTenaetcs baHkom no
3aAsneHuto KnneHTa B ciegytowem nopaake:

— €O AHA npeaoctaBneHus B BaHK KoppeKTupytowero 3asBieHua ¢ yKasaHuem mHdpopmauumm ob
oTmeHe aelicteua 31, cocTaBNeHHOro Ha BymaxkHom HocuTene no popme MpunoxkeHma Ne 1 K
HacToAwmMm lMpasmnam;

— HesamegnuTeNbHO Mo TenedoHHOMY 3BOHKY YNOAHOMOYeHHOro aumua KnueHTta B baHK npu
YCNOBMW  NpPOU3HECEeHMA  YNOAHOMOYEHHbIM AMUOM  KameHTa  BAOKMPOBOYHOrO  CnoBa
YnonHomouyeHHOMY nuuy baHka. BaHK ocTaBnsfeT 3a coboi npaBo MPOBEpPUTb AOCTOBEPHOCTb
noay4yeHHoM nHpopmaLumm nyTem NpPonsBeLeHMA KOHTPOJIbHOIO 3BOHKa No TenedpoHy KnnerTa.

Mpu M3MEHEHUN NEPCOHaNbHbIX AaHHbIX YNO/HOMOYEHHOrO nnua KnmeHTa, KnmeHT o6s3aH obecneunts
nHbopmumpoBaHue baHKka 06 mM3meHeHusax. Hanpasutb MHPopmMaLMio 06 M3MEHEHUU NEepPCOHasbHbIX
OaHHbBIX MOXHO nytem ¢dopmupoBaHma B Cucteme B0 B 3aknagke «JononHUTENbHbIE AOKYMEHTbI» -
«CBegeHna 0 GM3NYEeCKOM NnLEe» HOBOFO AOKYMEHTa AnA nepegavym MHOOpPMaUMKM C NPUNOKEHMEM
NnoATBEPKAAOWEr0 AOKYMEHTA M YyKasaHMemM B none «[onofHuTenbHaa MHpopmauma» cneaytoLlero
TeKcTa: «M3meHeHWe nepcoHasbHbIX AaHHbIX. bblio: ®UO  (nonHocTbio)/agpec, crano: OUO
(nonHocTbio)/aapec. Konua nacnopTa npunaraeTca».

YeegomneHne KnmeHta? o coseplueHnn onepaumii ¢ ucnonb3osaHnem Cuctembl JB0 ocyuiecTenaeTca
nytem otpaxeHua B Cucteme ABO cBeAeHWUIN O TEKYLLEM COCTOSHUM OOKYMeEHTOB KnneHTa B baHKke
(nonyyeHnn, npueme K WCNONHEHUIO, WUCMONHEHUM WM HEUCMONHEHUM [OKYMEHTAa) MNOCpPeacTBOM
n3meHeHuA ctatycos 3.

Mpu HeobxoaumoctT nonydyatb PUSH-coobuieHMa o npoBedeHHbIx onepaumsax no Cuety KnueHty
HeobxoAMMO WMeTb Ha MobunbHOM TenedoHe cneumasbHOe YCTaHOB/IEHHOE MpOorpaMmHoe
obecneyeHue.

BbaHk popmupyeT n npegoctaBaset KANMeHTy BbINMCKY NO CYETY, COAEPIKALLYO CBEAEHMA O COBEPLUEHHbIX
no pesysnbratam 06paboTkM 1 ucnonHeHus 3, KnmeHta onepaymsax, a Takke 06 MHbIX onepaumax, B CPOK
00 10:00 yacoB (N0 MOCKOBCKOMY BpemMeHW) AHs, CleayoLLero 3a AHem COBepLIeHUs onepaunm.
CTOpOHbI Npu3HatoT, YTo dopmuMpyemMble U Hanpasasemble BaHKom KAMeHTy BbIMMCKKU MO CYeTy B BUAE
Hagnexawe odopmaeHHbIx 3, ABAAOTCA AOKYMEHTMPOBaHHbIM YBegomneHuem KnveHta o
COBEpLUEHHbIX onepauuax no cyeTy ¢ ncnonblosaHuem Cuctemb 460.

MHMumMaTOpOom ceaHcoB cBA3n ¢ baHkom Bceraa asnsaetca KnmeHt. OTcyTcTBME MHMLUMATMBLI KnmneHTa B
YCTaHOBNEHMM CceaHca cBA3M ¢ baHKOM He BneveT 3a coboi 0TBETCTBEHHOCTb baHKa.

Ob6sa3aHHOCTb baHKa no HanpasneHuto KaneHTy yBeAOMIEHUIN CUMTAETCA MCMOJIHEHHOM, ecin BaHKom
BbINo/IHEHbI TpeboBaHUA N.5.12 HactoAwmx Mpasua, NpuU BbINOJAHEHUM YCAOBUA, YKasaHHoOro B n. 5.14
HacToawmx Mpasua.

MoaresepKaeHNEM O NOAYYEHUN U UCMOJAHEHUM BaHKOM 3N1EeKTPOHHOro AOKYMeHTa KnmeHTa ABnaertca

2 B pamkax Tpe6oBaHuit n.13 cT.5 denepanbHoro 3akoHa ot 27.06.2011 Ne 161-$3 "O HaLMOHanbHOM NAaTexHoM cucteme”
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nepexos, 3SNEeKTPOHHOro AoKymeHTa B Cucteme [BO cooTBeTcTBEHHO B CTaTyc «JocTaBneH» u
«McnonHer».

5.20. B canyyae ecnm nocne otnpaBku 31 Ha UCNONHEHME €ro CTaTyc He U3MEeHUACs B TedeHue 1-ro yaca (npu
npocmotpe KnMeHTOM AaHHOM WMHPOPMaUMKM BO BPEMS CEAHCOB CBA3M (C y4€TOM YCTaHOB/IEHHOIO
perknma pabotbl baHKa)), KnneHty Heobxogmmo noTpeboBaTh pasbaCHEHWI y onepaunoHHOro paboTHMKa
baHka.

5.21. Ecnu Bxoae NpoBepKU AOKYMEHTA BbliBNE€Hbl HECOOTBETCTBUA, YKa3aHHble B N.5.7 HacToawwux Mpasun nam
KomnpomeTauma 30/ noaospeHuns Ha KomNpomeTaumio Katoda IMM KaneHTa, onepauumn no AOKYMeEHTY He
nposoaATcA.

5.22. Mpu atom gokymeHTy B Cucteme B0 npucBamBaeTcA COOTBETCTBYIOLWMA CTATyC, B 3aBUCMMOCTU OT
pe3ynbraTa NPOBEPKU C YKa3zaHMEM NPUYMH OTKa3a B npueme 3/ Ha 06paboTKy.

5.23. CraTycbl 06paboTKM NaaTeXHbIX AOKYMeHTOB « 31 He BepHa», «OWKNOKa peKkBu3nToB», «He NpUHATY, «He
MCNOMHEH» O3Ha4vatoT BO3BpaT baHKOM pacnopsaxeHunin KnveHta 6e3 MCNONHEHMA B COOTBETCTBUWU C
MonoxeHnem baHka Poccmm Ne 383-1 ot 19.06.2013 «O npasmnax ocywecTs/ieHUA nepeBoaa AeHeEXHbIX
cpeacTs».

5.24. Tpu HeOOCTaTOYHOCTU AEHEXHbIX cpeacTs Ha cdete Knuenta, 3, chopmupoBaHHblie KaMeHTom, He
MOMeLLAtoTCA B ouepeb HEMCMOMHEHHbIX pacnopsxkeHnii, 3] npucsamsaetca cratyc «OTBEPrHyT».
Mnatexn KnneHToB No HanorosbiM 065A3aTeNbCTBAM, B C/ly4ae HELOCTAaTOMHOCTU AEHEKHbIX CPeACTB Ha
cyeTe KnneHTa, nomeLLaloTcA B o4epeb HEUCMOIHEHHbIX PACNOPAKEHUN.

5.25. Y BaHKa nmetoTca cneaytoume oCHOBaHWA ANA OTKasa B UcnosHeHnn 3/;

—  OTpUUATEe/IbHbIN pe3y/bTaT NPOBEPKM NOANMHHOCTK I,

— otcytcTBue KoppekTHoi M noa AoKyMeHTaMu, Haanyme 3N HeynoJAHOMOYEHHOTO IMLL3;

— HeaOoCTaTOK AeHEeXHbIX CpeacTs ANA NpoBeAeHUA onepaummn Ha cyete KanenTa;

— HecoOoTBETCTBME AaTbl LOKYMeHTa Tpebyemois;

— HeBEepHO YKa3aHHble PeKBU3UTbI;

— nposefeHue KANeHTOM COMHUTENbHbIX/NOA03PUTE/bHbIX OnepaLmii;

— Heonnata KAMEeHTOM B YyCTAHOBAEHHbIN CPOK ycnyr baHKa no ycTaHoBKe 1 06cayKnBaHUto Cuctemsl
B0 B cootBeTcTBMU € Tapndamm baHKa;

— B C/yvae, ecnum no cyety KnmeHTa — opuamMyeckoro anua, NpoaocKuTenbHoe Bpemsa (3 mecaua) He
NpOBOAMNANCH OMepaLMn, BKAOYAA onepaLmmn No 3a4NCNeHUI0 AeHEXHbIX CpeacTB.

5.26. CnucaHue cpencts co cyeTa KnmeHTa npom3BoamMTCA B COOTBETCTBUM C YCNOBUAMM 3aKIKOYEHHOMO C
KnneHTom forosopa 6aHKOBCKOro cyeTa v 3anaBaeHusA Ha NoAKAoYeHMe K cucteme 16O Ha ocHoBaHuMuM 3[4
KnueHTta, nepegaHHbIX MM MO KaHanam cBA3M B baHK ¢ ucnonb3osaHvem Cuctembl OBO nocne
NoNIOXKUTENbHOM NpoBepKM 3L, B cOOTBETCTBUM C N.5.6 1 5.7 HacToawwmx Mpasua.

5.27. bBaHkK yBegomnseT KaMeHTa 0 YacTUYHOM MCNOJIHEHUW PaCNOpPAXKEHUI B3bICKaTeel CpeacTs O Nepesose
OEHEXHbIX cpeacTs («MHKaccoBoe nopydyeHue», «lMnatexkHoe TpeboBaHMe») nyTem npeacTaBAeHUs
KAneHTy BbINUCKKU U3 ero cveTa C NPUIOKEHNEM NNATEXHOTO OpAepa He No3aHee cneaytouero paboyero
OHA nocne coseplueHns onepaumu.

5.28. KnueHT umeeT npaso oTo3Batb I/, nepenaHHblie baHKy nyTem co3gaHua n oTnpasku B baHk 3/, «3anpoc
Ha OT3bIB AOKYMEHTa» C YKa3aHWeM PEKBU3UTOB OT3biBaemoro 3/1 n ocHoBaHMA 0T3biBa. /1 MOXKeT 6bITb
OTO3BaH TONbKO B C/ly4ae, eCM Ha MOMEHT MOCTYNAeHMA 3anpoca Ha 0T3blB O[] B baHK yKasaHHbIA 3/,
NPUHAT, HO He ucnonHeH baHKom, U y BbaHKa MMmeeTcA TeXHUYecKas BO3MOXHOCTb OTMEHWUTb ero
ncnonHeHwue.

5.29. Ecnm no uHpopmauum, noctynuelieir B baHK oT KaneHTa B 3NeKTPOHHOM BuAe, IM, HanpaBAeHHble
KnAveHTOM M elle He NpuHATble BaHKom gna 06paboTku, 6blIM OWIMBOUYHO U/MAKN MoANEeNKaT OT3biBy
KnuneHTtom, BaHk nponssogut 06paboTky /[ no ¢akTy noctynaeHns oT KaneHTa CKOpPeKTUPOBaHHbIX 3.

5.30. CnucaHue cpeancts Ha TenerpadHble pacxodbl (€c/iM OHM yKasaHbl B COOTBETCTBYHOLUMX PEKBM3IUTAX
OOKyMeHTa) npomsBoanTca BaHKOM B COOTBETCTBMM C AeNCTBYOWMMUK Tapudamn baHka Poccuu.

5.31. Tpu noakntoYeHUN NOATBEPKAEHMUA OAHOPA30BbIM NApPOAEeM 3NEeKTPOHHbIe AOKYMeHTbl KnveHTa moryt
6bITb OTnpasneHbl Yyepe3 Cuctemy B0 npu ycnoBum BBOAa YNOAHOMOYEHHbIM AMUOM KnueHTa
OAHOPA30BOro Napons B Nosa BBoAa, npeanaraemole Cuctemoit 60.

Mpw otnpaske B baHK 3/, 6yaeT TpeboBaTbCA NaPO/b, €CAN CYMMa B 3TOM AOKYMeHTe byaeT paBHa UK

3 3a nckaoueHnem nnatexkeit KAMeHTOB No HaNoroBbiM 06A3aTeNbCTBaM.
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BbllLEe YKa3aHHOM B 3afBAeHUN Ha NogKatoueHne K Cucteme 60 cymmel.

Mnatexn B nonb3y broaxeta Poccuiickoit Pepepaumm He TpebyroT NOATBEPXKAEHMA OAHOPA30BbIM
naponem.

HacTpoiika cnocoba nosnyyeHns og4HOPa30BOro Naposia, NOpPorosor cymmbl I/, TenedpoHa gnsa nonyveHus
SMS ocyuwecTtensetca baHkom no 3aAasaeHunto KameHTta co gHA npepoctasneHua B baHK 3aaBneHua Ha
nogkntoveHme K Cucreme AE0.

3a ycnyry noATBepXKAEeHMA OOHOPaA30BbIM NApoOJemM KOMUCCMOHHOE BO3HarparkgeHue baHka He
B3MMaeTcA.

B cnyyae MameHeHuss Homepa mobunbHoro TenedoHa, cmeHbl OTP-TOKeHa MAM NOPOroBOro 3HaYeHus
CYMMbl 3/1eKTPOHHOrO AoKymeHTa KauneHT npegctaBndeT B baHK KoppeKTupylowee 3asaBieHWe Ha
nogxntoyeHue K Cucteme B0 c ykasaHnem HoBoW MHPOpMaL UK.

B cnyyae Heonnatbl KAMEHTOM B YCTaHOB/EHHbIN CpoK Komuccuit BaHKa 3a npegocTaBieHme ycayr no
obcnyxumBaHuto B Cucteme B0, BaHK npuocTtaHaBanBaeT ob6cnyxkueaHme KnmeHta B Cucteme 60 (B Tom
yncne B YacCTU NpuMema K ucnonHeHuto 3 KnueHta) Ao noraweHus 3a40/KeHHOCTM KnueHTa nepeg,
BaHKOM.

3a mecsl, B KOTOPOM 6bl1I0 NPUOCTaHOB/IEHO obcnyKkuBaHue B Cucteme ABO, nnata 3a nposeaeHue
onepaumi ¢ ucnosbzoBaHnem Cucremol 650 He B3MmaeTcs.

Mpu Bo306HOBAEHUN 0b6CNyKMBaHMA B Cucteme B0 nocsie noralieHms 3a40KeHHOCTU KnveHTa nepeg,
baHKOM, nnata 3a HEMOJIHbIA MecAl, NPeaoCTaBAEHUA YCAYrM B3MMAETCA KaK 3a MOJHbIM MecsAl, B
COOTBETCTBUM C AencTayowmmmu Tapnpamm.

B cnyyae, ecniv KNneHT B TeYeHMe ABYX MecALEeB He onaaTtua ycayri baHka no obcny»kusaHuio B Cucreme
[OB0, BaHK B OAHOCTOPOHHEM MOpPAAKE PacTopraeT AOrOBOPHbIE OTHOLWEHMA 6e3 npeaBapuUTesbHOro
NUCbMEHHOTO yBegoMAEHUA KAneHTa 0 pacTopXKeHUN.

MNpaBa un 06a3aHHOCTU CTOPOH

baHK 06Aa3aH:

6.1.1. MepenaTb KnnMeHTy NakeT NporpammHbIX CPeACTB U JOKYMEHTOB, a TaK¥Ke NPOoBECTU KOMMAeKc pabor,

CBA3AHHbIX C NEepBOHAYa/NbHOM HAcTpoilKoh KnueHTckoro moayna Cuctembl [OBO. ®Pakr
noakntoyeHmsa Knmenta Kk Cucteme 60 nogTeep:gaerca nognnucaHmem CtopoHamm AKTa no popme
MpunoxkeHua Ne4 K HacToAwmm Mpasunam.

6.1.2. TMpepocTaBnaTb Heobxogumble pekomeHgauuu ana pabotbl ¢ Cuctemoirt [BO, oKasbiBaTb

KOHCY/NbTAUMOHHble ycnyru KAneHTy u ero nepcoHany no Bonpocam akcnayatauum Cuctembl 50
(byHKUMOHMpPOBAHME CUCTeMbl, MCMOAb30BaHWE CPeACTB 3aWuTbl U nepegauyn/npvema
MHbOPMaUUK, TexHoNOrMA 06paboTkM MHOopMaLMmM). KOHTaKTbl U pexnm paboTbl cny»K6 baHkKa,
3a[eMCTBOBAHHbIX B MOAK/AOYEHWM UM  COMPOBOXKAEHMM KaneHTa npu  06CAYKMBAHUM C
ncnonb3oBaHmem Cuctembl B0, pasmelleHbl Ha CaiTe baHKa.

6.1.3. OCYU.I,ECTBI'IHTb npuem ot KnmneHta, Ha ocHoBe HacToAWwMX [TpaBua, NO 3IEKTPOHHbIM KaHanam CBA3MU

AOMKHbIM 06pasom opopmneHHble D/,

6.1.4. MNpuHMMaTb K ucnosHeHuto D[, KoTopble noanucaHbl noanvHHon 3l (chopmupoBaHHOM C

MUcnonb3oBaHMem Kitoder IM, AeWCTBYOWMX Ha MOMEHT noAanucaHua M) nuu, 3aABAEHHbIX B
KapTouke c obpasuamu nognucen M OTTUCKA nedyaTn KnmveHTa B cOOTBETCTBMM C [loroBopom
H6aHKOBCKOro cyeta. B cnyyae HannumAa B KapTouke ¢ obpasuamu noanucei U OTTUCKA nevyaTtu
Knnenta 6onee paByx noanucen, nNpUHUMATL K ucnonHeHuo 31, KoTopble MNoOANMUCaHbI
onpeaeneHHbIM coyeTaHnem Il YnoaHOMOYEHHbIX any, KnneHTa.

6.1.5. Ocywectnatb 06paboTKy M McrnosHeHMe MosyyYeHHblXx 3 KnveHTa B CTPOrom COOTBETCTBMMU C

HacToAwMMKM  [paBuaamm,  YCTAaHOBAEHHbIMW  HOPMAaMM, TEXHUYECKMMU  TpeboBaHUAMM,
CTaHA4apTamm, MHCTPYKUMAMKU baHka Poccmun n baHka.

6.1.6. YBemomnatb KameHTa O coBeplieHMM onepauui ¢ ucnonbsoBaHnem Cuctembl ABO nytem

oTpaxkeHus B Cucteme [BO cBeaeHU O TeKyLem COCTOAHMM AOKyMeHToB KnueHTa B BaHke
(nonyyeHun, npueme K UCNOJIHEHUIO, UCMIOIHEHUM WA HEUCMOJIHEHUM AOKYMEHTa) nocpeacTBom
M3MeHeHua ctatycos I/.

6.1.7. B cnyvae BbiABAeHUA baHKOM onepaLmu, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTB/IeHNA NepeBoaa
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NleHexXHbIX cpeacTs b6e3 cornacua KnueHta* npuocraHasnmeatb 06paboTky 3/ M npuocTaHaBANBaATb
YCAYyrM B 4YacTu ucnonb3oBaHua KaneHtom Cuctembl ABO Ha cpok Ao 2-x paboumx OHen, Ao
nonyyeHua ot KaveHTa noATBeprKAeHMA npaBomepHocT [, cnocobbl MosyYyeHUA KOTOPOro
npuseeaeHsl B .6.3.5 HacToawmx Mpasun.

B cnyyae ecnn B TeueHue 2-x paboumx gHeln baHK He cmor Noay4nTb OT KaneHTa noaTeepKaeHue o
npasomepHoctn 3 nan baHk nonyuymn ot KaneHTta nogTeep)KaeHne o npasomepHoctm 3/ - baHK
BO306HOBASET McnonHeHWe [ n Bo3obHoBAAeT ycayrn Cuctemsi JE0O.

B cnyyae ecnn B TeuyeHue 2-x paboumx AHelt BaHK nonyumn ot KnveHTa noaTBepkAeHWe o
HEMNpPaBoOMepHOCTU I/, - NPOBOAATCA MEPONPUATUA B COOTBETCTBMM C TpeboBaHnaAMKN PepepanbHOro
3aKOHa 161-d3 n HopMaTUBHbIMM AOKYMeHTamMu baHKa.

CBsa3b ¢ KnMeHTOM ocyLecTBAAeTCa NOCpeascTBOM MOBUABHOM CBA3W NO HOMEPY, YKa3aHHOMY B N.2
3aaBneHuna Ha noagkntoyveHne K cucteme A60.

6.1.8. TllogrotaBanBatb W nNpeacTaBnATb KAMEHTY BbINMCKM NO cyeTy, COoAeprkaline cBedeHuna o
COBEpLUEHHbIX MO pe3ysbTataM 06paboTKkn n ncnonHeHua 3 KnveHTta onepaumsx, a TakKe 06 UHbIX
onepauusx, B cpok Ao 10:00 yacoB (N0 mecTHOMY BpemeHu) cneaylowero paboyero gHA B BUAe
Hagnexawmm obpasom opopmaeHHbIx /.

6.1.9. CBoeBpemeHHO MHPopmMpoBaTbL KnveHTa 06 M3MeEHeHMAX nopAgKa  OCYLLecCTBAeHUA
npuema/nepegauv 31 n apyron nudpopmaumm no Cucreme 50.

6.1.10. YBegomnsatb KaneHTa o BHECEHUM M3MEHEHUI B nporpammHoe obecnedyeHune Cuctembl B0 — He
meHee 4yem 3a 10 paboumx aOHen OO0 BBeAEHUA B AEACTBUE U3MEHEHWIA NyTeM OTNpPaBKu
MHPOPMAUMOHHbIX coobLLeHNI B Cucteme B0, a TakKe NyTem pasmelleHMa MHPOPMaLMK Ha caTe
baHka.

6.1.11. OcywectBnatb perncrpaumio YnonHomoueHHbix auuy KnaveHta B Cucteme [ABO u ynpasneHue
ceptudmkatamm Kawoven nposepkn 3 YNONHOMOYEHHbIX Auu, KnveHTa B COOTBETCTBUMM C
HacToAwmMmMM Mpasunamu. Mo ysegomneHunto Knmenta o6 otmeHe aelicteua 30, opopmaeHHoOMyY B
cooTBeTcTBMM C [MpunoxkeHnem Ne 1 K HacTtoawwmm lMpaBunam, 6naokMpoBatb B Cucteme ABO
CYLLECTBYIOLLME aKTUBHbIE KAtoun Il KnneHTa 1 3apernctpmpoBatb HOBble Katoum 3l KnueHTa.

6.1.12. Coobwatb KnueHTy nwobbiM AocTynHbIM BaHKy cnocobom, B TOM 4YucC/ie C UCNONAb30BaHMEM
TenedOoHHON CBA3WN/3/MEKTPOHHOM MOYTbl MO COOTBETCTBYIOWMM HOMepam TenedoHoB/aapecam
3N1EKTPOHHOM MOYTbI, YKa3aHHbIM B 3aAB/eHMM HA NoaKatouyeHme K Cucteme B0, 06 06HapyKeHUU
NMONbITKM HECAaHKLMOHMPOBAHHOIO AoCTyna (B TOM uyMcne U pesynbTaTuBHOW) K Cucteme ABO,
3aTparmsatowelt onepauum KnumeHta, He nosgHee creaywouero paboyero AHA C MOMEHTa
0bHapyKeHUA NonbITKK.

6.1.13. duKcMpoBaTb U XpaHUTb He MeHee 3 (Tpex) NeT HanpaBieHHble KnveHTy YBedoMAeHMA WU
nony4vyeHHble oT KAneHTa NnpeTeH3nmn o coBepLLeHHOM onepauum ¢ ucnosbsosaHuem Cuctemol 460
6e3 cornacua Knmnenta. Mpu Heobxoaumoctn npenoctasnsatb KameHty nHdopmaumio (yKasaHHyo B
HaCTOALWEM MYHKTE U C YYETOM CPOKa ee XpaHeHUs) Ha OCHOBAaHWW COOTBETCTBYHOLLEro 3anpoca
KnueHta, odpopmaeHHoro B nucbmeHHol dpopme (cBoboaHoro ¢popmara)/HanpasneHHoro 8 baHk B
3/1IEKTPOHHOM BUAE C Ucnosb3oBaHnem Cuctemsl 46O (coobuieHne ceoboaHoro popmara).

6.2. baHK Bnpase:

6.2.1. MMpu oBHApyKEHUWN MOMbITKM HECAHKLUMOHWPOBAHHOIO AOCTyMNa (B TOM YMc/ie U pe3ybTaTUBHOM) K
Cucteme B0, 3aTparnsatouient onepaumm KnmeHTa - 610KMpoBaTh akTUBHbIN Katod Il KnuneHTa, u
notpeboBaTb oT KaneHta cmeHbl napsbl kKato4vel M KnnexTa.

6.2.2. CnucbiBaTb 6e3 [ONOAHUTENLHOrO pacrnopsaxeHuAa KauveHTa Ha OCHOBaHMM 3apaHee AaHHOrO
akuenta ¢ GopMMPOBAHMEM PaCYETHbIX AOKYMEHTOB (B TOM uucie 6aHKOBCKOro opaepa) ¢
6aHKoBcKoro cyeTa(-oB) KnnenTa, noakntoueHHoro(-bix) K Cucteme ABO:

— nnaty (KOMUCCMOHHOE BO3HarpaxaeHue) 3a ycayrm baHka, B cootseTctBum ¢ Tapudamm baHKa;

—  OWMBOYHO 3a4MC/IEHHbIE AEHEXKHbIE CPeaCTBa;

— CYMMbl NO AeHeXHbiM obA3aTenbctBam  KnneHTa, YyCTaHOBAEHHbIX A0roBOpamu,
3aKNHOYEHHbIMKU MexXay BaHkom n KnneHtom.

6.2.3. Ortkasatb KaneHTty B npueme u/vnm ucnonHeHnn 3[, nonyyeHHoro bBaHkom no Cucteme 5O B

B cooTBeTcTBUM € TpeboBaHUAMN DeaepanbHOro 3akoHa oT 27.06.2011 Ne 161-d3 "O HauMoHaNbHOM NAaTEXKHOM
cucteme".
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6.2.4.

6.2.5.

6.2.6.

6.2.7.

cnepyowmx cay4vanx:

— KomnpomeTaumm Il YnosHOMOYEHHOro Anua KaneHta M (MAM) HanmMuma nopos3peHuis o
KOMMNPOMETaL MM KNtoYel U (Mn) HenpaBuUAbHOM UX UCMOb30BaHMM, A TaKXKe OTPULATENBHOM
pe3ynbTaTe NpPoBepKM noganHHocTK Il, oTcytcTBuM KoppekTHoi 3 noa AOKYMeHTamu,
HamMuum 3N HeyNnosIHOMOYEHHOTo NLa;

—  HeCcoOTBETCTBMA 3NEKTPOHHOIO AOKYMeHTa TpeboBaHMAM, NpeabABAAEMbIM K 3/1EKTPOHHbLIM
OOKYMEHTaM B COOTBETCTBMM C HacToAWMMK [TpaBuiamn, HOPMATUBHbIMM akTamu baHka
Poccumn n pencreytowmm 3akoHogaTenbCcTBOM Poccuiickoin Pepepaunu;

— HepAocCTaTKa AeHeXHbIX CPeACcTB ANA NPOBeAeHMNA onepaumm Ha cyeTe KnneHTa;

— HecooTBEeTCTBMA onepauuu, nposoaumon no Cuety KnmeHta, TpeboBaHMAM AENCTBYIOLLErNO
3aKoHoaaTenbcTBa Poccuitickot ®Pepepaumm (B TOM 4YMcCie BaNOTHOTO 3aKOHOLATENbCTBA
Poccuiickolt  ®depepaumm M 3aKOHOAATENbCTBA O MPOTUBOAENCTBMM  ierannsaumu
(oTMbIBaHMIO) A0OXO40B, MNOJYYEHHbIX MNPECTYNHbIM MyTeM, B TOM 4uCae NpoBeAeHue
KAMEeHTOM COMHUTENbHbIX/NOA03PUTENbHBIX OnepaLuit);

— He npegoctaBneHns KAnMeHTOM [OKYMEHTOB, 3anpalumBaemblx BaHKOM B COOTBETCTBUMU C
yCN0BMAMM HacToAwmx Mpasun;

—  OTCYTCTBMA noAaTBepxKAeHWMA KnneHTa Ha ucnosnHeHwe 3[, ecin cymma B STOM AOKyMEHTE
paBHa WM Bbille CYMMbI, YKa3aHHOM B 3asiBNeHUM Ha noakatodeHue K Cucteme ABO;

— Heonnata KnnMeHTom B YCTAHOBNEHHbIN CPOK ycnyr baHKka no yctaHoBKe M 06cnyXKMBaHMUIO
Cuctembl B0 B cooTBeTcTBUM C Tapudamm baHKa.

— B CAy4yae, ecim no cyeTy KnmeHTa — opuAMYECKOro anua, NpoaoakutenbHoe spemsa (3 (Tpu)
MecsLa) He NPOBOAMANCH ONEePaLLMK, BKAOYAA ONepaLmm No 3a4nCIeHUI0 AeHEKHbIX CPeAcCTB;

— B WMHbIX C/Ay4asaX, nNpPeaycMOTPEHHbIX HacToAwumKn [lpaBunamm W OencTByOWMM
3aKoHOAaTeNnbCcTBOM PO.

Mpw aTom KaneHT Bnpase NpeaoctaBaaTb B baHK pacyeTHble AOKYMEHTbI Ha ByMaxKHOM HocuTese.
MpPUOCTAaHOBUTb UCMOSIHEHWE 3NEKTPOHHONO AOKYMEHTa M 3anpocutb oT KaneHTa OOKYMEHTbl U
nHbOpMaumto, ABAAIOLLIMECA OCHOBAHMEM QA/A COBeplleHus onepauui no cyety KaumeHta u
NoATBEPKAAMOWME MX COOTBETCTBME HOPMATMBHbIM akTam BaHKa Poccum u  gelicteytowemy
3aKoHogaTenbcTBy Poccuiickolh ®egepaummn (B TOM 4Yucne Ba/IlOTHOMY 3aKOHOAATE/bCTBY
Poccuiickoit deaepaumm M 3aKOHOAATENLCTBY O NMPOTMBOAEWCTBUM Neranvsaumm (OTMbIBaHWIO)
[0X040B, MNOYYEHHbIX MPECTYNHbIM MyTeM, U GUHAHCMPOBAHUIO TEPPOPM3IMA).

B cnyyae Heobxoammoctn TpeboBaTb OT KnneHTa:

— pacyeTHbIM AOKYMEHT Ha OymarKHOM HocuTene, OGOPMEHHbIA B COOTBETCTBMMU C
TpeboBaHMAMM BbaHKa Poccun, M He NPoM3BOAUTb NAaTeX A0 NPeACTaB/leHUs YKaszaHHOro
OOKYMeHTa, 0 Yyem baHK 0653aH coobwmtb KaneHTty ntobbim foCcTynHbIM BaHKy cnocobom He
nosgHee cnepgyowero paboyero gHA ¢ MOMEHTa MOMYYEHUSA LOKYMEHTA B 3/1€KTPOHHOM
dopme;

— noaTBepXAeHUA NoAJIMHHOCTU U aBTopcTBa 3/, nyTem obpalleHna No KOHTAKTHbIM HOMepam
TenepoHoB KnveHTa He nosgHee ciegylowero paboyero AHS C MOMEHTa MNOAyYeHUN
OOKYMEHTa B 3/1eKTPOHHOM dopme

KoHTponnposaTb BbinonHeHne KaneHtom MNopsaka obecneyeHms MHGOPMaLMOHHOM 6e30MnacHoCTH
npu pabote B Cucteme AB0 (MpunoxkeHne No 2 K HacTosawmum Mpasunam).

M3meHATb HacToswme [MpaBuna (BKAtoyaa Bce [punoKeHnsa K HUM) u/man Tapudbl yBegomus
KnneHTa o gaHHOM obcToATeNbCTBE He No3gHee Yyem 3a 10 ([ecaTb) paboumnx AHel 40 BCTYNAEHUA B
CUY TaKOTO M3MEHEHUSA OAHMUM U3 HUXKEYKa3aHHbIX CNocoboB:

—  pasmeLLeHMeM COOTBETCTBYOLW e MHPopmaumm Ha CainTe baHKa;

— onoBeLleHKne c ucnosibaoBaHmem Cuctemsi;

— pasmelleHMeM COOTBETCTBYOWEN MHPOPMALMM HA MHPOPMALMOHHBIX CcTeHaax B Oducax
baHkKa;

—  paccbiNKon MHPOPMALMOHHbIX COOBLLLEHMIA MO 3NEKTPOHHON MOYTE;

—  MHbIMMK cnocobamm, NO3BONAOLLMMU NONYYNTb MHPOPMALMIO U YCTAaHOBUTb, YTO OHA UCXOAUT
oT baHka.

Monb3oBaHMe Cuctemol nocne ycraHosaeHua BaHkom HoBbIX Mpasun u/man Tapudos asnaerca
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6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

cornacuem KnmeHta Ha ux npumeHeHue. MomeHTOM 03HakomaeHusa KaneHta ¢ nHbopmaumnen ob
usmeHeHun MNpasun u/mnn Tapudos cUMTaeTcA MOMEHT, C KOTOPOro UHbopMauua AoCTynHa Ans
K/NMeHTOoB. baHK He HeceT OTBETCTBEHHOCTb, C/IN Pa3MeLLeHHaa MHPopMaLma He Bblia NosyyeHa,
W/ He BbiNa U3ydeHa, U/MAN HenpPaBUAbHO NOHATa KAMeHTOM.

CeegeHuns o gencreytowmx MNpasunax u Tapudax pasmewatorcs baHKom Ha MHPOPMALMOHHBIX
cteHaax B Oducax baHKa, Ha CaliTe BaHKa. Ecan KnmeHT He npMHMMaeT BHECEHHbIE U3MEHEHUS, OH
BMnpaBe pacToprHyTb Jorosop 60 B nopaake, NpeaycMOTPEHHOM HacToAwmMmM Mpasunamm.
MpunocTaHaBAnBaTb YCAYrM B HacTU Ucnonb3osaHnA KameHtom Cuctemsbl B0 B cnegyowmx cnyvanax:

— Heonnata KAMeHTOM B YCTaHOBAEHHbIN CPOK ycayr BaHKa no obcny:kunsaHuto Cuctembl 460 B
cooTBeTCTBUM € Tapmudamm baHKa.

— B CAyyvanx, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO.

Bo3o6bHoBAATb NpeaocTaBneHne yenyr B Cucreme B0 c yyeTom cnegytowmx ycaoBui:

— JIMYHOro obpauweHuns B BaHK ¢M3MyYecKkoro anMua, UCNoNHSWeEro GyHKUMN eauHONNYHOrO
NCNOIHUTENbHOTO opraHa KaneHTa;

— o6HoBneHus cBedeHu o KnueHTe, npepacrasutene KnueHTa, Bbirogonpuobpetatene,
b6eHedULMapHOM Blagesible B COOTBETCTBUM C TpeboBaHMAMMK MNonoxkeHus baHKa Poccum ot
15.10.2015 Ne 499-N «06 wuaeHTUOUKAUUN KPeaUTHbIMMU OPraHU3aLUAMM  KJANEHTOB,
npeacraBuTeNiel KIMEHTOB, BbirogonpuobpeTtateneit u 6eHednuMapHbIX BNaAebLEB B LLeNax
NPOTUBOAENCTBMA Nerannsaumm (OTMbIBaHWIO) A0X0A0B, MNOJYYEHHbIX NPECTYMHbIM NYTEM, U
dUMHaAHCMPOBAHMIO TEPPOPU3IMAY;

— npeactaBneHmna KaneHTom OOBACHEHUIA O MPMYMHAX Havana aKTUBHOMO MCMNO/Jb30BaHMA
cueta/obmena 3/ c ncnonbsosaHmem Cuctembl 160, noaTBEPKAaEMbIX COOTBETCTBYIOLLMMM
OOKyMeHTaMu (AoroBopamMmn/KOHTPaKTamMm U (UAKN) NHBIMKW AOKYMEHTaMM).

B ogHOCTOpOHHEM nopAake pactoprHyTb Jorosop o 60 B cneaytowmx cnyvanx:

— ecnu B TeuyeHue 2 (ABYX) KaneHZapHbiX mecsAueB noapag KAveHToOmM He yniavuBanochb
KOMMCCUOHHOE BO3HArpa*kaeHue;

—  pacToprKeHWs BCEX AOrOBOPOB CYETOB, NOAKAIOUEHHDbIX K Cucteme 60,

— HeBblNosHeHUA KnneHTom 06a3aTenbCTB, YCTAaHOB/IEHHbIX HacToAWwMMM MNpasrnamu.

— B CAy4vaax, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM PO,

PactopxeHune Jorosopa o 60 o3HavaeT npeKpalLeHue npasa KanMeHTa ncnonb3osatb nepegaHHoe
emMy nporpammHoe obecnedyeHne n CK3M (goKkymeHTanbHO ABYCTOPOHHUM aKTOM He odopmaseTcs).

6.3. KnueHt obasaH:

6.3.1.

6.3.2.

6.3.3.

6.3.4.
6.3.5.

6.3.6.

Mepen Havanom 3kcnayataumm Cuctembl OBO 03HaKomMUTbCA C MHPoOpmauuelt B pasgene

«JOKyMeHTaLma», pasmeLLeHHOWM Ha CTpaHuue BX0A4a B NHTepHeT-BaHK -

https://ibank.vlbb.ru/ibank2.

MprnobpecTn 3a CBON CYET M BBECTU B IKCMAyaTaumio Heobxoaumble AnAa GYHKLMOHMPOBAHUA

Cuctembl B0 Ha cTopoHe KnveHTa NporpaMmMHO-TEXHUYECKME CPeACTBa (MPU OTCYTCTBMM TaKOBbIX).

Cobntopatb Mopagok obecneyeHns MHbopmaLMoOHHOM B6e3onacHocTk npu paboTe B Cucteme ABO,

npuseaeHHbl B MpunorkeHnn No2 K HactoAwmm Mpasunam.

ObecneunBaTb COXPAHHOCTb M LENOCTHOCTb YacTel KaneHTckoro moayns.

HesamepauntenbHo coobwate baHKy 06 06Hapy»KeHMUM NONbITKM HECAHKLMOHMPOBAHHOMO A0CTYNa K

Cucreme 460.

B cnyyae nonyyveHua ysBegOMIEHUA O MPUOCTAHOBKE UCMOJIHEHWA PaCMopAMKEHUA MPenoCcTaBUTb

noATBEPXKAEHUA NAATENKA AN OTKA3a OT MnJiaTeXKa Ntobbim U3 cnocobos:

6.3.6.1.Mpn  obpaweHun B oduc baHKa - nNyTem nNPOCTaBAEHUA HA  NAATEXHOM

AOKymeHTe/pacnopseHumn o nepesoge (Ha 6ymare) aatbl, NOANUCK N 3aKNHOUYEHMUA:

YeedomseH, Ymo nepesod coomseemcmesyem MpU3HaKaMm ocyujecmesneHus nepesooa
OeHexHbIx cpedcms b6e3 coenacus KnueHma. [llepesod nodmeepioaro» Unm

— «YsedomseH, Umo nepesod coomseemcmayem NpPU3HAKAM OCyuwecmesieHus rnepesooad
OeHexcHbIx cpedcme 6e3 coenacusa KaueHma. OmKa3 om nepesooa. »

6.3.6.2. OTnpaBkoit CMC-coobLieHMa ¢ HOMepa, YKa3aHHOro B 3asiB/ieHMe Ha MNOAK/IIYEeHME K

Cucteme B0 (no KoTopomy ocyLLEeCTBAAETCS NoATBepKAeHMe onepaunin B Cucteme E0),
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6.3.7.
6.3.8.

6.3.9.
6.3.10.

6.3.11.
6.3.12.

6.3.13.

6.3.14.

6.3.15.

6.3.16.

6.3.17.

Ha MObUNbHbIN HoMep odurca baHKa, ykaszaHHbIN B CMC-coobueHnn oT baHKa, ¢ ykazaHuem
PEKBM3UTOB (HOMep, AaTa, CYMMa) NaaTexka M nopaaKa AeNCTBUW: KNOATBEPXKAA» UAU
«OTKa3».
6.3.6.3.3
M3Bewasb baHK 060 Bcex cayyanx KomnpomeTtaumm Katoden .
3anonHab 3NEKTPOHHble [AOKYMeHTbl B Cucteme [BEO B COOTBETCTBMM C AEWUCTBYIOLMM
HOPMaTHMBHbIMM aKTaMM1, NPUBEAEHHbIMM B N.5.5 HacToAwwmx Mpasu.
XPaHUTEKB ceKpeTe 1 He nepenasatb TPETbUM AMUAM Naponb n HIK.
Mo Tpe@BaHWio BaHKa NPeKpPaTUTb UCNONb30BaTb YKa3aHHbIA baHkom Katod 3M, creHepupoBsaTtb
HOBYIO Mapy Katodei Il 1 3aperucTpmpoBaTb HOBbLIN Katod npoBepku M B baHke.
KoHTpo/mpbraitarisaBmipa BEDE PR EBVIEAEeHE mbrya ayesn L iereakacs BidKknposoyHomy cosy.
PerynsapHo, HO He peke Yem O4MH pa3 B AeHb, OCyLecTBAATbL BXog B Cuctemy B0 (yctaHaBanBaTtb
ceaHc cBaAsnM ¢ baHKoM) AnA nosaydeHus BbIMUCKKU, NPOCMOTPA MHOOPMALMOHHbIX COOBLLEHWN,
YBEAOM/JIEHUI M MHOM WMHbOPMaUUKM, Ucxoasawer oT BbaHKa, 3HAaKOMUTbCA C MHPOopmauumen,
nyb6amMkyemoi Ha CaiiTe baHKa, He pexe 04HOro pasa B TPW AHS.
MpepoctaBnatb uMHPopmauuio no 3anpocy baHka B cnyyae BbiABAeHWs BaHKom onepauuu,
COOTBETCTBYIOLLEN NPM3HAKAM OCYLLECTBIEHMA NepeBofa [AEHEXHbIX cpeacTtB 6e3 cornacus
KnuneHTa, B cootBeTcTBMU € N.6.1.7 HacToAawmx Mpasua.
B cnyyae oTkasa B npueme u/vam ucnosHeHum 3 no npuunHe anutensHoro (3 (Tpu) mecaAua)
OTCYTCTBMS OMnepaunii No cyety (B TOM Ynciae onepaumii No 3a4ncieHunto), KaneHT — opuandeckoe
Lo oba3aH NpefocTaBUTb AOKYMEHTbI U CBEAEHMA, NEPeYeHb KOTOPbIX onpeaenseTca baHKom B
COOTBETCTBUU € TpeboBaHMAMM 3aKOHOAATENLCTBA PO M HOpmaTUBHbIX akTOB BaHKa Poccuu.
Ynnaumeate baHKy Komwuccum (B TOM uMcie B MOMEHT COBEpPLUEHUS COOTBETCTBYHOLLMX
onepaumii/okasaHma BaHKkom ycnyr) cornacHo Tapudam baHKa, AeNCTBYHOWMM Ha MOMEHT
coBeplieHna onepaumm/oKasaHua ycayrn. Hactoauee ycnosue TakKe ABAAETCA 3apaHee AaHHbIM
akuentom KnueHTa baHKy Ha cnucaHue npuyuTaroweroca emy Komuccui M MHbBIX CymMm MO
HacTosAwemy [lorosopy o 6O c 6aHKoBCKoro cyeta(-08) KnneHTa, noakatodeHHoro(-bix) K Cucteme
[B0, KoTopblit nNpefocTaBneH 6e3 OrpaHUYEHMA MO KOJIMYECTBY PacCHETHbIX AOKYMeHTOB BaHKa,
BbICTAB/IAEMbIX B COOTBETCTBMM C YCNOBMAMM HacToswero [Jorosopa o [BO, a Takke 6e3
orpaHMYeHusa No cymme U TpeboBaHMAM M3 06A3aTeNbCTB, CeAyoWMX U3 HacToswero Jlorosopa o
AB0.
ObecneumBatb 3awmty KaneHtckoro moayna Cuctemol [J5O OT HECAHKLLMOHMPOBAHHONO AOCTYyNa, a
TaKKe  3apaKeHWsa  BpPefoHOCHbIM  Kogom  (Bupycamu). B cnyyae  obHapyskeHus
HepaboTtocnocobHocTM Cuctembl 16O, NpM3HAKOB HECAHKLMOHMPOBAHHONO AOCTYNa K CUCTEME, a
TaKXe nMpu3HakKoB 3apaxeHua KaumeHTtckoro moayna Cuctembl OBO BpeAoOHOCHbIM KOAOM
(supycamu), He no3gHee cneaytollero paboyero gHA ¢ MOMeHTa 0bHapyXKeHMA coobwmuTb 06 3TOM
BaHKy nt06bIM JOCTYNHbIM cocobom.
B cnyuae yTpaTbl/KOMnpomeTauumn/nogospeHnm Ha Komnpomertauuio Kawoda 3N, u/uan ytpartbl,
KPa)kM, HECAHKUMOHMPOBAHHOIO  WMCMOMb30BaHMA  MobBuabHOro  TenedoHa/SIM-KapTbl  (c
NOAKNOUYEHHOMN ®dyHKuMen noaTBepKAeHUA 0AHOPa30BbIM naponem), n/mnm
HECAHKUMOHUPOBAHHOrO A[0CTyna TpeTbux Anuy, — KaneHT 06s3aH HesameanuTeNbHO nocne
0bHapyKeHUs ¢akTbl coobwmTb B BaHK NtobbiM [OCTYNHbIM CNOCO6OM, HO He no3gHee AHS,
cnepyowero 3a AHem nosyyvyeHunaA oT baHKa yBegoMAeHUA O COBEPLUEHHOM onepauum

6.4. KnueHrt Bnpase:

6.4.1.

6.4.2.

6.4.3.

HanpasuTb 0T3bIB CBOEro 3/1IEKTPOHHOIO AOKYMEHTA B AE€Hb €ro OTNpPaBKM B TeYeHne OAHOro yaca
nocsie OTNpaBKMK, B C/ly4ae ec/iv OH eLle He ncnosaHeH baHkom unu y baHka nmeeTtca TexHo0rn4eckasn
BO3MOXHOCTb OTMEHWTb €ro UCMOJIHEHME.
OcyuwectensaTb npu pabote B Cucteme B0, noatsepxaeHue 3/, o4HOPa30OBbIMU NAPONSMMU, €CN
CymMmMa B 3TOM [OKyMeHTe byaeT paBHa MM Bbllwe yKa3aHHOW B 3aABAEHUM Ha NOLKAIOYEHME K
Cucteme ABO. Mnatexkn B nonb3y broarketa Poccuiickoir ®epepaumm He TpebyoT NoATBEPKAEHUA
OZHOPA30BbIM MaposeM.
JoCpoYHO NpeKkpaTnTb AENCTBME CBOETO aKTUBHOIO KAto4a M n notpeboBaTb 0T baHKa 610KMpoBaTh
3TOT aKTMBHbIN Koy 3, odopmuMB KoppeKTupytowee 3asaB/ieHME C yKasaHMem MHPopmauum o
610oKMpoBKe Katoua I (MpunoxkeHue Nol K HacToAwmMm MNpasunam).
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6.4.4.

6.4.5.

Mo cBOEMY YCMOTPEHMIO reHEPMPOBATb HOBbIE Napbl KAtoyel I KnmeHTa n pernctpuposaTb B baHke
HoBble Kntoum npoBepku I KnneHta no popme CepTudmKkaTa KAOUEN NPOBEPKU SNEKTPOHHOM
noanucy.

PactoprHyte Jorosop ABO B 04HOCTOPOHHEM MopAAKe NyTem HanpasaeHuAa BaHKy NMCbMEHHOro
yBeaomMaeHna o pactopkeHunun Jorosopa 4B0.

6.5. CTOpOHbI B3aMMHO 06A3yl0TCA:

7.

7.1.

7.2.

7.3.

7.4.
7.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

6.5.6.

6.5.7.

Mpwn ocywecTBNEHUN OnepaL M, BbINOJHAEMbIX HA OCHOBaHMM MoJlyYeHHbIX no Cucteme B0 3/,
pyKOBOACTBOBATbCA TpeboBaHMAMM 3aKoHodaTenbctBa PP u cornaweHuit mexay baHkom u
Knnentom.

He ocywwecTBaate AeNCTBUN, HaHocAwMX yuiepb apyroii CTopoHe BCAeACTBME WMCMO/b30BaHUA
Cuctembl 4B0O.

MNopaeprkmBaTtb cuctemHoe Bpems MIBM cBoero aboHeHTcKoro nyHKkTa Cuctembl B0 no mectTHomy
BPEMEHM C TOYHOCTbIO A0 5 MUHYT. Mpn 06paboTKe [OKYMEHTOB, NOAyYeHHbIX no Cucteme AEO,
onpefenAlowmMm BpeMeHeM ABAAETCA TeKyllee BpeMA Mo CUCTEMHbIM Yacam annapaTHbIX CpeacTs
baHKa.

Ob6ecneunsatb 3awWwmMTy Katovei M, naponein foCTyna, LEAOCTHOCTb U COXPAHHOCTb NPOrPaMMHbIX
cpeacts, O v apyroi MHPopmaumm, nepeaasaemon n noaydyaemoii no Cucreme A60.

BecT apxvBbl OOKYMEHTOB B 3/IEKTPOHHOM BMAE M OYMaXKHbIX HOCUTENAX, XPaHUTb WX B
COOTBETCTBUM C MNOPAAKOM W CPOKAMM, YCTAHOBAEHHbIMW ANA XpaHeHua 3L, B TOmM uucne
HacToAwmMmM MNpasunamu.

MpeactaBnatb nNo 3anpocam gpyro CTOPOHbl MOATBEPMKAEHWMA O NoaydyeHun 3[, a TaKxkKe
Haa/iexalmnm obpasom opopmaeHHbie bBymarkHble Konuu I/,

3a cobCTBEHHbIV cYeT NoAAepPKMBaTb B paboyem COCTOSSHUM U NPU HEOOBXOAMMOCTU CaMOCTOATENIbHO
MOZEPHM3MPOBATb CBOM MOMELLEHMA M TEXHUYECKME cpeacTBa, obecneymBatb paboTocnocobHOCTL
BbIYNCANTENBHOM TEXHUKWN, CPEACTB CBA3WM, aBTOMATU3UPOBAHHOIro paboyero mecta, Ha KOTOpoOm
yCTaHOBAEHO NporpaMmmHoe obecneyeHne Cuctemol A60.

Mopapok npepocrasneHusn cepsuca «BJIAOBU3HECEAHK B2B»

Hannuve y KnueHTa 3Kk3emnasapa 3asaBneHMa O NPUCOEAMHEHUM C YKasaHuem TpeboBaHMA O
nogxntodeHnn Cepsuca «B/IALEU3HECEAHK B2B» (manee — CepBuC) CBUAETENLCTBYET O 3aKAHOUYEHUU
CornaweHus o npegocrasneHnm Cepsuca.

Mopapok noaknaoveHua wu ynpasneHna Cepsucom npuseneH B [puaoxeHnn N3 K HacToAWMM

Mpasunam.

Cepsuc npegocrasnaetca baHKOM B COOTBETCTBMMU C PacHETHbIMM NEepnogamun no cucteme 24 yaca B CyTKM

7 OHeW B Hepento BTeyeHWe cpoka geinctBua CornaleHus 3a MCKAOYEHMEM C/lYYaeB, CBA3AHHbIX

C npoBeAeHnem NPodUNAKTUYECKUX U aBapUMHbBIX PaboT.

CornaweHue pacnpocTpaHaeTca Ha Bce cyeta KnmeHTa, nogkntoueHHble K Cucteme A60.

Mopagok 06paboTkM WHPopmaummn, npasa M o06a3aHHOCTM CTOPOH COOTBETCTBYIOT MOJIOKEHUAM,

U3N0XKEeHHbIM B HacToAlwmx MNpasunnax, NoNoKeHNam, npuseaeHHbIM B [punoxeHun No3 K HacToALWMUM

MpaBunam c y4eTom cnegyowmx A0NOSHEHUN:

7.5.1. BaHK HM NpK Kakux 0BCTOATENbCTBAX He MpeaycMaTpMBaeT HMKaAKOM KOMNEeHcaunn 3a ntobble
BO3MOMHble yObITKM KnneHTa 1 1tobbix Apyrux TPETbMX ANL, BKALOYas Ntobble NnoTepu nNpubbiav,
noTepu HaKONAEHWI AW Apyrue yObITKU BCeACTBUE aBaPUIMHbBIX CUTYaLUMI UK UX MOCNeACTBUIA,
a TaK¥e YObITKM, KOTOpble MOTYT BO3HWMKHYTb M3-33 MCMO/Ib30BaHUA WAN HEBO3MOXKHOCTU
ncnonb3osaHna Cepsuca.

7.5.2. BaHK He HeceT OTBETCTBEHHOCTM 3a OWMOKM B ONEPALMOHHON CUCTEME, B Cpese UCMNOSHEHMUA
Java-nporpamm 1 apyrom CUCTEMHOM U MPUKAAAHOM NPOrpaMmHOM obecneyeHmm, a TaKkKe 3a
pe3ynbTaTbl paboTbl AOObIX APYrMX MNPOrpamm, KOTopble MOFyT MOBAMATbL Ha 6e3onacHoOCTb
N dyHKUMOHMpoBaHKWe Cepsuca u/vnm MNpunoxkeHus.

7.5.3. BaHK He HeceT OTBETCTBEHHOCTM 3a YTeUKy MHOPMaLMKM MO KaHalam CBA3WM COTOBOrO onepaTopa.

7.5.4. BaHK He HeceT OTBETCTBEHHOCTU B C/ly4ae HEBO3MOXKHOCTU nosydeHusa KnneHtom nHbopmaumm
yepes lNpunoxkeHne, obycnoBAEHHON TEXHUYECKMMWU NPOBAEMaMK, BOZHUKLIMMU He MO BUHE
baHKa, B TOM YnC/ie BO3SHUKLWMMM NO BUHe VIHTEpHET-NpoBaitaepa uan onepatopa COTOBOM CBA3MU.
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8.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

9.

9.2.

9.3.

9.4.

9.5.

7.5.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHble WAM YacTUyHble cbonm U OWNOKK
B PYHKLUMOHMpOoBaHUK Cepsuca u/nnm MNMpunoxkeHus, ceasaHHble ¢ olwMbKaMmu npeacTaButeneit
KnueHTta m nobbix Apyrux TPeTbMX AuL, AONYyWeHHbIMU KAMeHTOM B MpoLecce MCMo/ib30BaHMS
Cepsuca n/unm MpunoxeHus.

Mpoueaypbl pa3peleHna CNOPHbIX/KOHGANKTHBIX CUTyaumni
8.1.

MopsAdoK NpoBeAeHUs TEXHUYECKON 3KCMepTU3bl B C/y4ae BO3HMKHOBEHWA CMOPHbIX/KOHPAMKTHBIX
cuTyaumn mexay KnmeHtom n baHkom msnoxkeH B MpunoxxeHnn N26 K HacToAwmm Mpasunam.

KnneHT npeactasnaeT baHKy 3aaBAEHWE, COAEPKALLEE CYLLECTBO NPETEH3UM.

BaHK paccmaTpuBaeTt 3asBieHue (NpyM HeobXoguMMOCTM - B TeyeHue Tpex pabouux AHel OT AaTbl
noJsiydeHus 3asBNeHMA GOPMUPYET KOMUCCUIO) U B CPOK, He npesbiwatowmin 30 (TpmuauaTb) KaneHaapHbIX
OHel Co AHA NoNyYeHUsn 3aaBAeHUs MHGopMUpyeT KaneHTa o pesyabTaTax pacCMOTPEHMA.

CtopoHbl 06s3ytoTca cnocobcTBoBaTh paboTe KOMMCCMM M He AO0MNYyCKaTb OTKasa OT NpeaocTaBieHuA
HEeobX0AMMbIX LOKYMEHTOB.

CTOpOHbI 06A3yIOTCA NPU Pa3peLleHnN SIKOHOMUYECKMUX U UHbBIX CMOPOB, KOTOPblE MOFYT BO3HUKHYTb B
cBA3M C wucnonb3osaHmem Cuctembl AOBO, npenoctaBaATb B MNUCbMEHHOM BWAE CBOU OLEHKMW,
[0Ka3aTeNnbCTBa U BbIBOAbI MO 3aNpocy 3aMHTEPECOBAaHHOM CTOPOHBI, y4acTeytowen B Cucteme A60.

B cnyyae coBeplieHMA onepaLmin No cyeTy € ucnonb3oBaHnem Cuctembl 16O 6e3 cornacma KnuenTa,
KnueHTt 06s3aH HesameanTeNbHO, Noc/ie obHapy»KeHusa ¢daKTa coBeplueHMa onepaunmn 6e3 cornacus
KnuneHTa, HanpasuTb B baHK yBegoMaeHWe 06 3Tom.

YBegomneHne moxkeT bbiTb npeactasneHo KaneHtom B nucbMeHHom Buae B Oduc baHka mam no
TenedpoHy. Ha ocHoBaHWMM yBeZAOMAEHMUA, NOAYyYeHHOTo OT KaneHTa, BaHK NpoBOAMT pacciefoBaHuMe.
PaccnepgoBaHue MHMumMmpyetca bBaHKOM npu ycnoBumK npegoctasaeHna KAMeHToOM NOHOTO KOMMJIEKTa
OOKYMEHTOB, NOATBEPKAAOWMX PaKT ncnosblosaHma Cuctembl 6e3 cornacua KnmerTa.

Pe3ynbTaT npoBeaeHHOro baHKkom paccnenoBaHua HanpasaseTca KAneHTy B NTMCbMeHHOM Gopme B CPOK,
He npesbiwatowmii 30 (TpnauaTb) KaneH4apHbIX AHEN CO AHA NONYYEeHUs YBeAOMIEHUS.

B ciyyae NpUHATMA peLleHnn o BbiNiaTe AEHEXHbIX CPeACTB BbiNaTa nponssoamTca baHkom B CpoK Ao
180 KaneHAapHbIX gHeM.

Mpn He npeavasneHnn KnneHTom BaHKy yBegOMEHUs B MOPsAAKE M B CPOK, YKasaHHble B N. 6.6.3
HacToawwmx MpaBua, onepaLmmn cYNTaAOTCA NOATBEPKAEHHbIMU KnneHTom.

Hanunume npeteHsnint KnmeHta He 0cBO6OXKAAET ero oT 06A3aHHOCTN ONNAYMBATL AEHEXHble TPeboBaHUSA
BbaHKa W/MAM yyacTHMKOB pacyeToB, NpeabsaBAeHHble K CueTy Mo onepaumam, BKAOYaA, HO He
OrpaHNYMBaAACL CyMMamMm onepaumin, Kommnccmin, BosHarparkaeHui.

OTBercTBeHHOCTb CTOPOH
9.1.

BaHK He HecéT OTBETCTBEHHOCTM 3a yliepb, NMPUUMHEHHBIN KaneHTy B pe3ynbTaTe UCNO/Ib30BaHUA
TpeTbummn nnuamm kKntova 3l Knmenta.

Mpn pacTop*KeHUM AOrOBOPHbLIX OTHOLWEHUI CTOPOHbI HECYT OTBETCTBEHHOCTb MO BCEM 3/1EKTPOHHbLIM
JOoKymeHTam ¢ 3IM, cdopmupoBaHHbiIm B Cucteme [BO, B COOTBETCTBUM C AENCTBYHOLUM
3aKoHoAaTenbLCcTBOM PO.

Kakpgan cTopoHa He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHECEHHble APYroi CTOPOHOW He MO BUHE
nepBoi B pesyabTaTe WUcMonb3oBaHUA Cuctembl B0, B TOM umcie NpU UCMOAHEHUW OLIMOOYHbLIX
3NEKTPOHHbIX LOKYMEHTOB, €C/IN 3TN AOKYMEHTbI Haa/1eXalmnm 06pa3om o4HOM CTOPOHOW opopmMAEHbI
W nepepfaHbl, a APYroi CTOPOHOM NOJIyYeHbl, NPOBEPEHbI U NPU3HAHbI BEPHBIMW.

BaHK HeceT OTBETCTBEHHOCTb 3a Hecobo4eHNE CPOKOB NpoBefeHUn onepaunin no cyety KnveHta Ha
OCHOBAHMM Hapg/aexawmum obpasom 0POPMIEHHbIX U CBOEBPEMEHHO A0CTaBAeHHbIX 3[ KnveHta B
COOTBETCTBUMN C AEWCTBYIOLLMM 3aKoHOAaTeNbcTBOM P®, aoroBopom 6aHKOBCKOro cyeTa, HaCTOAWMMU
Mpasunamu.

CTopoHbl 0cBOBOXKAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME WAWN HEHAaAJ/eXKallee WCMOJIHEHME
B3ATbIX COrNAacHO HactoAwMm [paBunam o0653aTeNbCTB B CAydae BO3HMKHOBEHWA 0BCTOATENbLCTB
HeNpPeoao/IMMON CUAbl, K KOTOPbIM OTHOCATCA: CTUXMINHble 6eACTBUA, NOXAPbl, aBapun, OTKAKOUYEHMUA
3NIEeKTPO3HEPTUUN, MOBPEKAEHME IMHUI CBA3M, MaccoBble BecnopAaKn, 3abacTOBKKU, BOEHHble AeACTBUA,
NPOTMBONpPABHblE AEUCTBUA TPETbUX NIULL, BCTYNAEHUE B CUY 3aKOHOAATE/NbHbIX aKTOB, aKTOB OPraHoB
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9.6.

9.7.

9.8.

desepanbHbIX UM MECTHbIX OPraHoOB BAACcTU M 06A3aTeNbHbIX AN UCNONHEHUA OAHOW U3 CTOPOH, NPAMO
WAN KOCBEHHO 3anpelalowmx yKasaHHble B [paBunax BuAbl AEATENbHOCTU WUAM MNPEnATCTByOWME
BbINO/HEHWNIO CTOPOHAMM CBOMX 06A3aTENbCTB, EC/IM CTOPOHA, NOCTPAAaBLUAA OT UX BAUAHUSA, AOBEAET 40
CBeZeHMA ApYroi CTOPOHbI U3BECTME O C/TYYMBLUEMCS B BO3MOXKHO KOPOTKMIN CPOK MOC/1€ BO3SHUKHOBEHMUSA
3TMX 06CTOATENbCTB.

BaHK He HecéT OTBETCTBEHHOCTU 3a 3aZEpPXKKU U cOOM, BO3HUKAIOLWME B CETAX COTOBbIX OMNEpaTopoB U
cepBuUcax NpoBanaepoB, KOTOPble MOrYT NOB/eYb 3a COO0M 3aA4ePKKN UAK HeaocTaBKky SMS-coobuieHui.
BaHK He HeceT OTBETCTBEHHOCTb 3a HapylweHue KaneHToM KOoHoUAEeHUManbHOCTU WHPOpPMaLMU O
cocToAHUM cyeToB KnmeHTa.

BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOoe 03HaKoMAeHne KnmeHTa ¢ ysegomneHmnem baHka,
HanpaB/ieHHbIM B cOOTBeTCTBMM € N. 5.11 HactosAwwmx MpaBua, N HECBOEBPEMEHHbIM YBEAOMIEHUEM
BaHKa o coBepLleHnM onepaumm ¢ ucnosnblosaHnem Cuctemol B0 6e3 cornacua KnmeHra.

10. 3aknouuTeNbHbIE NONOXKEHUA

10.1.

10.2.

Cnopbl, BO3HUKLIKNE B CBA3K C 06CNyKMBaHMeM B Cucteme B0, pewwatoTca nyTem NneperoBopos C y4eTOM
B3aMMHbIX UHTEPECOB, @ NMPU OTCYTCTBUM COrNalleHuns — B cyaebHom nopsagxe.

Bce npunoxeHWs, N3MeHeHUs, JONONHEHMA U ocobble ycnoBmMA K Hactoswum [MpaBuaam ABASOTCA
HEeOTbeM/IeMOM YacTbto HacToALWMX Mpasua.

11. NpunoxeHusa

MpunoxeHne Nel: 3aABneHMe Ha NOAKAOYEHME K @
Cucteme «iBank»

3asBneHue Ha
nogkatoyeHue k b

MpunoxeHne Ne2: Mopagok obecneyeHuns -
nHdopmaumoHHoM besonacHocTK Npu paboTe B m
Cucteme 450 MpunoxeHwne 2 k

Mpasunam.docx

MpunoxkeHue No3: MopAAOK NOAKNOYEHUA U =
ynpasneHua Cepeucom «BnagbusHecbaHk B2B» m

MpunoxeHune 3 K
Mpasunam.docx

MpunoxeHne Nod: AKT caaun-NpUEemKm %
BbIMNO/IHEHHbIX PabOT N0 NOAKAOYEHMIO KAneHTa K

cucteme «iBank» AkT.docx
MpunoxkeHne No5: PernameHT ob6cnyKunBaHuA %
knnenTos B AO "BJIAABU3HECEAHK"

Pernament.docx

MpunoxkeHune Ne6: MopAaaoK nposeaeHUA
TEXHWUYECKOW 3KCMepTU3bl B Cly4ae BO3HUKHOBEHMA
CNOPHbIX/KOHPAMKTHbBIX CUTYaLMIA Tex

akcnepTusa.doox
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